CATHOLIC HEALTH

Australia

24 March 2017

Simon Haslock

ACCC

GPO Box 520
MELBOURNE VIC 3001

Dear Australia Competition and Consumer Commission,
ACCC Report to the Senate on Private Health Insurance on behalf of Catholic Health Australia

Thank you for your letter of 17 February inviting Catholic Health Australia (CHA) to make a submission
to the Report to the Senate on Private Health Insurance.

Catholic Health Australia (CHA) is Australia’s largest non- government grouping of hospitals, aged and
community care services, providing approximately 10% of healthcare services in Australia. Catholic
health represents both public and private hospitals and as such is in a unique position to provide
insight into the practices of health fund and providers. The Catholic private hospital sector is the third
largest in Australia.

CHA wishes to provide information to the commission on a commercial-in-confidence basis. As such
as separate document has been submitted to the commission containing important confidential
material.

1. Case studies that can illuminate market issues and trends?
Content c-i-c

2. Details of any changes health insurers have made to information provision practices?
Content c-i-c

3. Findings of consumer surveys or testing (which might assist to understand customer
behaviour, preferences and concerns relating to their private healthcare):

Content c-i-c

Level 2, Favier House, 51 Cooyong Street, Braddon Act 2612
PO Box 245, Civic Square, ACT 2608
T 02 6203 2777 FO2 6260 5486
Catholic Health Australia ABN 30 351 500 103
www.cha.org.au

Page 1o0f2



4. Consumer complaints/enquiries data (preferably year-on-year data that can demonstrate
relevant changes/trends)

Content c-i-c

Please contact CHA if further information is required in relation to this response.

Thank you for the opportunity to comment.
fgﬁm I 4

Suzanne Greenwood LLM LLB FAIM MAICD
Chief Executive Officer
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