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6 April 2016 

Ms Susan Huggett 
General Manager, Wholesale Supply 
NBN Co Limited 
Level 11, 100 Arthur Street 
NORTH SYDNEY NSW 2060 
 
By email: susanhuggett@nbnco.com.au  

Dear Ms Huggett 

Re: Resolution Advisor Nomination Notice 
 
I refer to NBN Co’s letter of 29 March 2016.  NBN Co is proposing to extend the appointment 
of NBN Co’s current dispute resolution advisor (Endispute Pty Ltd, using the services of 
Professor Tania Sourdin) and has provided the ACCC with NBN Co’s resolution advisor 
nomination notice and draft terms of appointment. 

 
The ACCC is required to make a decision on these matters within 20 business days of 
receiving a resolution advisor nomination notice.  
 
Pursuant to Schedule 1H, Annexure 1 of the SAU, the ACCC has approved the 
re-appointment of the proposed resolution advisor named in the resolution advisor 
nomination notice (Endispute Pty Ltd, delegating its functions to Professor Tania Sourdin) 
and the draft resolution advisor terms of appointment.  
 
The ACCC will publish the approved terms of appointment on its website once the ACCC 
receives an executed copy from NBN Co.  
 
Please feel free to contact Scott Harding on (03) 9658 6434 if you would like to discuss this 
further.  

Yours sincerely  

 
 
Clare O'Reilly 
General Manager 
Mobiles, Transmission and Consumer 
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