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Dear Ebony  

Your Letter dated 10 August 2011  

Regarding: Report for Australian Health Senate on private health insurance (the PHI report)  

Further to our telephone conversation I wish to advise that of the questions you have put 

forward, only the following relates to our hypnotherapy association:  

Question 4: Development  

Point 4: Comments on the role of allied health service providers and their relationship 

with the private health insurance sector.  

Competitive Disadvantage 

We advise that the majority of the health insurance companies do not provide benefits for 

hypnotherapy, even though it is evidence based and empirically proven to provide results for 

recipients.  This puts our hypnotherapists at a competitive disadvantage in two ways:  

1. With other allied health professionals, such as massage, aromatherapy and bowen therapy, 

who are widely accepted by health funds.  Our qualified hypnotherapists have the same 

standard of education as these modalities (Diploma level) and are being disadvantaged by 

lack of recognition.  

2. With psychologists whose clients often can get health fund rebates for psychology and/or 

hypnosis, even though the training standard in hypnotherapy for psychologists is 

substantially less than qualified hypnotherapist.  Often psychologists only hold a certificate 

in hypnosis/hypnotherapy (40 hours training).  

 

Furthermore, out of approximately 40 health funds, only one quarter provide benefit, but often 

only on “package bonuses” (which accumulate at $50 per year) or similar.  As a result, those 

using our services are impacted by this lack of recognition because they cannot claim benefit for 

services received.   

http://www.asch.org.au/


Communication  

Another constraint that our association incurs is that of communication with the funds. Most 

hypnotherapy associations, include the ASCH, have a relatively small membership database and 

we are trying to communicate with large corporate health funds. Often we are not informed of 

changes to policies that affect benefits paid for our services.  For example, from 1 January 2011 

new policies issued by Medibank Private no longer include benefits for Hypnotherapy under its 

package bonuses.  However, we were not advised of this change until May 2011, and then only 

because I called their provider services department to check on benefits paid to ensure my 

communication with our members was correct.   

 

Another example that has occurred as recently as June is that one of our competitor associations 

claims that benefits are paid for hypnotherapy services within the BUPA Australia Group of 

companies. This is contrary to the information I have available, however to date, I have been 

unable to get anything in writing from BUPA about this subject.   As a result, our association is 

at a competitive disadvantage against another association because they are claiming their 

members can have access to something our members cannot.   

 

If you have any questions relating to these issues, please do not hesitate to contact me directly on 

or you can leave a message on 1300 85 1176.   

 

 

Yours sincerely  

 

 
 

Janine Fraser  

ASCH Admin as Health Fund Liason Officer  
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