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Dear Sir/Madam

Draft rules that allow for accredited collecting third parties

The proposed rules would not operate in the interest of small business consumers. Giving third
parties the right to collect consumer data directly from a data holder runs against the policy intent of the
consumer data right (CDR) and has serious privacy impacts.

The existing data minimisation principle requires data to be sought only when there is a need for the data,
to provide the goods or services requested by the consumer. Data rights should not be opened to third
parties.

The CDR in banking is intended to benefit consumers seeking new finance products. Consumers, including
small businesses, can use CDR to access their information and have it provided to other finance service
providers when applying for financial products. The small business must provide explicit consent to the
new finance provider, the principal, to collect specific data over a restricted time frame from their existing
finance provider.

The provision of powers to a third party to collect data from a data holder on behalf of a principal will
leave consumers exposed. The draft rules only require the principal to inform a consumer that their data
may be disclosed to, or collected by a third party. The proposed rules should instead require seeking the
consumers' explicit consent each time such a disclosure or collection is to be undertaken with detail of the
data being disclosed.

Data is utilised by businesses to gain insights into consumer behaviour and shape product offerings to
better target consumers. The CDR should benefit consumers, not create a tradeable commodity for
finance providers and third parties. In addition to the privacy concerns, this is likely to inhibit
competition by facilitating the receivers of information to effectively work together to limit a pool of
targeted products.

Thank you for the opportunity to comment. If you would like to discuss this matter further, please contact
on or

Yours sincerely

Kate Carnell AO
Australian Small Business and Family Enterprise Ombudsman

T 1300 650 460 E info@asbfeo.gov.

Office of the Australian Small Business and Family Enterprise
GPO Box 1791, Canberra City ACT




