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ssu-migration

From: Anthony Simpson 
Sent: Sunday, 25 November 2012 9:20 AM
To: ssu-migration
Subject: ACCC consults on Telstra's NBN migration plan

I am on Telstra cable in . These are the things I hope will occur with 

migration of cable customers to the NBN. 

 

1. No disadvantage test in terms of price, plan download and uploads unless a better 

provision on NBN. 

 

2. Free installation and setup as a taxpayer we paid Telstra enough for their old 

copper network. 

 

3. Cheaper data plans which don't require a landline. Mobile is all we need a 

landline is old fashioned. 

 

4. If I am to be force off Telstra cable to NBN. The ability to change provider when 

moving to NBN. 

 

5. No lock in contract with Telstra at time of move to NBN. 

 

6. Ability to cancel Telstra cable if don't want to move. 

 

7. Ability to know when we will be moved and informed well before handover. A 

information pack. 

 

8. No automatic renewal of Telstra contract if I am about to be move to NBN. 

 

9. Migration from cable to NBN only possible when their is a choice of providers in 

my area for the NBN. 

 

10. Moved to NBN with little disruption to our Internet service. 

 

11. A better service level agreement for outages then currently provided with 

Telstra cable. We had an outage in  around Christmas last year because some 

techie changed a password and was on holidays. It took close to fortnight for 

Telstra to do anything. 

 

 

To my mind I am being forced to moved from Telstra cable to NBN. I should have the 

choice to get out of Telstra and choose another provider at time of switchover to 

the NBN. 

 

At the time we signed up for Telstra cable it was the only real choice. We were 

unable to go with another provider cause the exchange was full. So with NBN I hope 

this time we have choice. 

 

I hope more submissions from the public will help with making the move to NBN a good 

one. We will probably stick with Telstra. 

 

Some of these things may not be possible but hope you do endeavour to give some 

choice to the customers. 

 

 

Regards 

Anthony Simpson 
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