


5. Have you seen an insurer behaving in way that you think is unfair or confusing?

5. Have you seen an insurer behaving in way that you think is unfair or confusing? :

Not in Karratha but yes in previous experiences in NSW.

6. Has an insurer told you that they won’t insure you or renew your insurance policy? If they have, what were the reasons they gave you?

6. Has an insurer told you that they won’t insure you or renew your insurance policy? If they have, what were the reasons they gave you?:

Yes, I have had insurers tell me they won't cover Karratha at all as it's too risky.

How you get information about insurance and how easy it is to understand?

7. What information does your insurer give you and how useful is it?

You could also tell us: Does your renewal notice say if price has changed and the reason? Does it say how premiums are calculated? What could

insurers do to make it easier to understand their products? :

I don't think it says how the premium is calculated but I think it does say the price has changed, I would need to check.

Insurers need to have call centres in Australia with English-speaking residents answering the phones. Overseas call centres are too hard to understand.

Plain English summaries should be provided on the front page of the agreement. (Mine does)

8. Where else do you see or look for information?

You could also tell us: How much effort is it to look for better or cheaper policies? What sort of advertising do you see? Have you used websites,

tools or calculators? If you live in Queensland, have you heard about or used the North Queensland Home Insurance website? What did you think

about it?:

Insurance policies are not clear online so I always talk to someone on the phone. The fine detail you have to wade through is too much.

9. Have you used, or thought about using, a broker? Why or why not?

You could also tell us: Did it make it easier for you to get a policy that you were more confident suited your needs?:

I tried to use a broker but they refused insurance for Karratha. I ended up not using a broker and dealing direct with a company that I am so far satisfied with

except for the price of the premium which is still the cheapest available.

10. Is there information to meet the needs of all consumers?

You could also tell us: Who can you ask if you need help understanding insurance? Is there information for people who are unable to read or write or

use a language other than English? Do insurers have an office in your area or do they visit? Is mail, phone or internet access an issue in remote

areas?:

No offices in my area of Karratha that I am aware of. I use the phone to speak with my insurer. I don't know what the service is like for non-English speaking

people.

English-speaking people still have an issue with overseas call centres and the accents of the staff!

11. What special information do owners or managers of strata units need?

You could also tell us: How difficult is it to get clear and useful information about strata insurance? How transparent is the information provided to

strata unit owners?:

No idea.

12. Have you seen examples of tools, technology or information in other industries that should be used to make insurance easier to

understand?

Have you seen examples of tools, technology or information in other industries that should be used to make insurance easier to understand?:

No, but having had a terrible experience in the past, I believe there should be a community advocacy service for 'victims' of unfair insurance practises, not the

financial ombudsman which has insurance companies on it's management boards.

Have you switched insurers?

13. Have you considered switching insurance in recent years? Did you go ahead and switch? Why or why not? Please tell us about your

experience.

You could also tell us: Did you consider switching policies with the same insurer, to a different insurer, or both? How did you find and compare

policies? How many quotes did you compare? Was it a lot of effort? How does the use of standard definitions, such as for ‘flood’, make it easier to

compare? Was your focus on price or coverage or both? Did you use a broker to help you? :

When insuring a new house I compared different products and found AAMI to be the only suitable insurer in my district of Karratha. I have not switched as their

information is easy to follow even though the price is still high. I could not find any other comparable products. Quotes vastly differ in the many thousands of

dollars, in some cases tens of thousands of dollars.
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