






11. What special information do owners or managers of strata units need?

You could also tell us: How difficult is it to get clear and useful information about strata insurance? How transparent is the information provided to

strata unit owners?:

It is very difficult to find out who actually offers strata insurance in our area. Also, there are large commissions added by brokers on already very expensive

insurance. There isn't enough information of what is being offered and at times, you have to pay for cover that you don't require.

12. Have you seen examples of tools, technology or information in other industries that should be used to make insurance easier to

understand?

Have you seen examples of tools, technology or information in other industries that should be used to make insurance easier to understand?:

No.

Have you switched insurers?

13. Have you considered switching insurance in recent years? Did you go ahead and switch? Why or why not? Please tell us about your

experience.

You could also tell us: Did you consider switching policies with the same insurer, to a different insurer, or both? How did you find and compare

policies? How many quotes did you compare? Was it a lot of effort? How does the use of standard definitions, such as for ‘flood’, make it easier to

compare? Was your focus on price or coverage or both? Did you use a broker to help you? :

Yes. However, due to the valuables, most companies wouldn't take us on despite us never having had a claim on them, and that was going through a number of

severe cyclones and never having a claim for theft, despite living at that address for almost 40 years. Your claim record should be taken into account by the

insurer as to what price you pay as I know people who claim for every little thing. You have to ring around to find quotes and you don't really know what each

policy is offering. Yes we did use a broker for quotes also.

What can households and insurers do to make insurance more affordable?

14. Have you considered renovating or altering your home, or building a new home to, to reduce the risk of storm or cyclone damage? Did

you go ahead?

You could also tell us: How did you find out about building for your local conditions? How did you decide that it was a ‘worthwhile’ investment? If you

made any alterations, did this have any impact on your insurance premium? Has it already, or will it, save you money in the long run?:

It takes a lot of research as a lot of people don't appear to be up with the latest building requirements in the building codes. Some companies require more

security features than others to obtain cheaper premiums and in our case, we have so many windows, so to put bolts on every window would be expensive and

we have never had a claim for theft.

15. What are insurers doing to make it easier and could they do more?

You could also tell us: Would your premium be lower if you made your house or belongings safer? Can you pay fortnightly or monthly and how much

extra does it cost to do so? Does your insurer offer Centrepay to eligible customers? Have you seen new or different policies to target particular

consumers, such as tenants, households on a low income, or people with only a small amount to insure? :

Yes, some companies do offer reduced premiums but they should also look at your claims history to see if you need all of this extra security. If you pay at

intervals, it usually costs more as the insurance company treats it as financing your payment.

No. When our daughters were renting, we couldn't obtain any contents insurance because they were renting with non-family.

16. What are you doing to manage the cost of insurance?

You could also tell us: Have rising premiums motivated you to spend more effort looking for better policy options? Have you, or would you, reduce

your level of coverage to save? Who else can you get help from?:

We reduced our level of coverage and cancelled some of our insurance on our farm buildings.

Other issues

17. If you have a view or experience to share that you haven’t already covered in another question, please tell us about it. (Optional)

If you have a view or experience to share that you haven’t already covered in another question, please tell us about it.:

Insurers need to be more professional and should be checking that properties are being maintained or are habitable before they insure them. We all pay higher

premiums in the end when buildings that shouldn't be insured are. This was happening whereby uninhabitable houses were being insured as farm sheds and they

should have been condemned. Also some farm sheds were very rusted and not maintained or built to any code and yet are insured. Insurance companies should

be checking on buildings before offering insurance to prevent this happening. Also, there should be more consistency and transparency in the assessment

process so people aren't disadvantaged by certain assessors or in some cases, receive more favourable assessments than necessary. Also, there seems to be

favoured contractors and this practice often precludes the local trades people. This practice should be outlawed as in times of cyclone repair work, all of these

people flood into the region and carry out work to a very low standard and then leave, leaving behind their mess. This is costly as it all needs rectification. They

also usually charge much higher charges than the locals. This all adds to the cost of insurance and the outcomes are unsatisfactory. Often these southerners

aren't familiar with the local building codes which also leads to problems with work not meeting current building regulations in cyclone areas.
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