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Thank you for the opportunity to 
contribute to the Energy Rules 
Framework consultation paper.
Accurassi is a fintech operating in the energy space and an early 
innovator for digitised energy comparisons and switching.  As such, we 
have recognised experience and practical knowledge to put forward 
answers but also challenge some areas of the proposed framework.  
Whilst we are a small technology company, we work with state 
governments and a growing number of financial institutions, so are at 
the cutting edge with regards to being ready to test the proposed 
framework around open energy.  However, we feel that there are some 
oversights and restrictions which could severely harm the adoption of 
the Open Energy framework. 

Ultimately we feel that the proposed Open Energy Framework is 
addressing a problem that exists today but is not planning for 
tomorrow’s grid and consumer needs around energy.

Because of this we have only addressed a few questions but have 
attempted to raise issues against a narrative which describes the 
issues for tomorrow’s grid.

Our response is in two sections – firstly, we will introduce who we are 
and then provide our observations about the future of the energy 
transition to a distributed energy system.  We use this narrative to 
highlight some gaps in the proposed framework.
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As the use of empowering alternative energy solutions continues to 
expand, Accurassi provides a marketplace engine that helps 
consumers navigate this highly fragmented journey.

We help consumers easily shop for better energy deals, and then 
discover the best way for the homeowner to power their home with 
solar and batteries, and be more efficient with smart home controls. 
We interact with consumers in a purely digital manner, using their 
shared data to create financial and emission savings.

We first went live with Powershop and Origin on their websites and then 
worked with the likes of AGL and Momentum before enabling the NSW 
and VIC Governments to offer their comparison sites. We now partner 
with twelve energy retailers as agents being able to ‘write’ full sales via 
API to their CRM’s for quick and clean onboarding. Our technology is 
about providing a seamless and fully compliant customer experience, 
whilst managing privacy and providing efficiency to all parties.

We were the first technology provider to provide an accurate 
comparison using a consumer’s uploaded bill.  We are now the first 
technology provider to provide a fully digitised comparison and switch 
in a few easy clicks.  This helps consumers make informed and easy 
decisions on their energy provider and plans.   
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Accurassi empowers homeowners to 
reimagine their relationship with energy.



Accurassi is the most sophisticated B2B marketplace engine, linking 
consumers from channel organisations such as banks, governments, 
fintechs and media agencies, to energy suppliers. Homes are 
becoming the new power stations (with solar and batteries), our 
marketplace will help consumers navigate this journey, matching their 
needs to the right suppliers.

3



“The Energy Switch service has helped 86 400 
put money back in our customers pockets in 
a way that no other bank can deliver… we 
have been able to take an incredibly 
complex customer problem and deliver a 
simple service that helps customers find 
savings and easily switch energy providers.

Travis Tyler
Chief Product & Marketing Officer

86 400’s Energy Switch service, delivered by 
Accurassi helps customers find cheaper, 
personalised offers using hundreds of data 
points scraped from their electricity bill. 
Better yet, customers can request a switch 
using the 86 400 app, all within a matter of 
minutes. After selecting a cheaper plan, 
customers can avoid completing lengthy 
application forms by consenting to their 
personal data held by 86 400 being shared 
with their new electricity retailer.
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In the next section we have painted a picture of how we believe the 
energy transition will play out over the next few years in the NEM.  This 
energy transition scenario is shared by the likes of AEMO and state 
governments.  At Accurassi we view this transition through the lens of 
the consumer, who we champion. By narrating aspects of this transition 
we aim to highlight areas that we feel the Open Energy Framework is 
not delivering against, or is missing the opportunity.  Some of the areas 
we discuss are not covered by the questions in the discussion paper.

Electricity has to date been a fairly mundane subject for most 
homeowners.  However that is changing with the shift in consumer 
sentiment towards renewable energy coupled with cheaper solar, 
batteries and the arrival of the electric vehicle.  Suddenly the consumer 
is thinking more about the energy supply chain and are interested in 
taking local control.

Consumers want lower costs and cleaner sources of energy, their next 
vehicle purchase is increasingly likely to be an electric vehicle which 
the consumer will want to power from their home.  The consumer 
doesn’t care about the complexities involved in delivering these goals, 
so are ambivalent to the providers but will need trusted guidance.  
Solar, batteries, virtual power plant plans and electric vehicle charging 
stations are all part of the Distributed Energy Resources (DER) energy 
journey – shared data on successful transitions is critical.  

* We feel that depersonalised benchmark data is not currently serviced 
by the framework and is something that should be considered now to 
support a smoother transition to DER.  This benchmark data means 
successes can be repeated and the consumer is able to get optimal 
value.  
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Benchmarking data (i.e. consented, depersonalised and shared data), 
will benefit all parties and the future of the transition.  Authentication 
levels for access to benchmark data should be minimal.

As the operator of NSW’s energy switch service, we currently receive all 
plans and tariffs in the  residential market in NSW.  This amounts to over 
five thousand options, in just one state.  As such, digital assessment of 
these options using the consumer’s bill and usage data is the only 
option to provide a fair assessment. However there are a wave of tariffs 
coming that will make traditional comparison challenging. Three 
examples are; subscription (i.e. like mobile plans innovated by Amaysim 
Energy), wholesale price (i.e. Amber Electric) and virtual power plant 
plans – for all of these plans a high resolution smart meter (i.e. 5 minute 
data) is required.

* The current data sets proposed adequately cover the ability to switch 
from a like tariff, but don’t cover the ability to get comparisons against 
emerging plan structures.  Provision needs to be made in the 
framework, to help consumers understand the benefits of these types 
of innovative plans.  This is challenging especially when the home 
doesn’t have a smart meter available. As such we again raise the 
importance of making benchmarking data available, so consumers 
can benefit  from other consumers’ experiences.

We envisage that there will be a very strong appetite for Virtual Power 
Plant plans once the financing is made accessible (and 
understandable) for the consumer. The risk for the financing is likely to 
be shared between retailers,battery & solar providers, and banks 
(through green home loans). With VPP’s made easy, we expect the 
proliferation of Distributed Energy Resources (DER) to exceed the 22% of 
total contribution predicted by AEMO. This will partly be due to 
homeowners wanting to power their new electric vehicles but also 
coupled with the opportunity to instantly reduce home energy costs.  
We envisage banks having a pivotal role to play in the adoption of VPP’s 
through green home loans and personal loans.    
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* For a financial institution to measure the expected returns and 
measure the risk of a VPP related loan, they will need access to large 
sets of depersonalised data to perform risk analysis.  They will also need 
access to inverter and battery data, along with granular behind the 
meter smart meter data to verify the returns of the assets. It is more 
than likely that these assets are attractive for green bonds as they 
should be low risk investments and reduce carbon emissions.  A green 
bond needs verification from data.  At the moment the framework 
makes no provision for non NMI meter data. Non NMI data sources are 
critical to the transition to DER and as such we feel should be 
considered at this stage in the framework.

Australia’s networks are currently recognised as having major issues 
matching supply and demand, especially in the middle of the day when 
too much solar energy is generated that cannot be consumed.  This 
problem can cause a variety of issues on the grid that affect the 
stabilisation and safety, especially around frequency stability.  There 
are plans to curtail rooftop generation but this is wasteful.  The better 
solution would be to store the excess energy behind the meter, so that 
voltages in the last part of the distribution network are kept stable.  As 
such we recognise that states such as NSW, SA and VIC are helping 
homeowners finance batteries.   We expect these states to likely find 
ways to help subsidise electric vehicles which provide a similar solution 
with bi-directional batteries.

* With the network stabilisation issues and the expected proliferation of 
battery adoption at the home, we feel that some network data should 
be considered in the framework.  Currently there is no provision for 
network data in the proposed framework, but by understanding and 
acknowledging the voltage hotspots and limitations then the consumer 
experience for implementing solar or a VPP would be greatly improved. 
This would also benefit the networks and AEMO with the transition of the 
grid. We strongly suggest that there is a schedule made in the 
framework to include network data (i.e. transformer voltages or 
warnings).   
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One area of growth we see happening in the very near future is for 
renters or homeowners (who may live in a flat) who are not able to 
consider DER. These consumers are great candidates for new 
renewable offtake plans where they are able to use surplus or allocated 
clean energy through aggregated Power Purchase Agreement’s (PPA’s). 
Typically these types of plans require a blockchain authentication and 
ledger process, which matches a kwh generated to one consumed 
elsewhere on the grid.  In order for these plans to be delivered properly, 
there is the need for a smart meter or a behind the meter installation 
which operates at a more granular level and allows instant access to 
data.

 *As well as overcoming the need for new meters for renters and flat 
owners, we feel there is a real gap in the proposed framework where 
renters and homeowners lack available information around what the 
future energy costs will be when moving into a new house or flat.  With 
the framework mechanisms in place, we suggest depersonalised and 
secure energy usage data should be made available so that the 
consumer is aware of the future properties liabilities around energy.  
This suggestion deviates from the current drafting which means data 
can only be shared specific via the account held rather than the supply 
address / NMI.  Movers are not served under the current framework, we 
suggest that annualised NMI data and tariff is made available on a 
supplied NMI with low or no authentication.

Lastly, with VPP’s being more commonplace the returns of energy 
efficiency will be greatly increased.  I shall provide an example of one 
such project;  If a homeowner with a large VPP system has a swimming 
pool, then there may be the option of freeing up the energy to power 
the pump to instead power a new electric vehicle.   An energy efficiency 
opportunity would be to replace the current AC pool pump with a small 
solar system and DC power pump – effectively removing the demand 
for the pool pump which can provide up to 30% of the home electricity 
demand. 



* These energy efficiency opportunities should have a mechanism to be 
shared in the framework, so that benchmarks and project returns can 
be accessed in a depersonalised manner.   As such we suggest the 
framework considers an energy efficiency project log with 
depersonalised projects and returns, so that consumers (and their 
ACP’s) are able to make informed decisions around the options 
available for their home. We suggest the provision of an energy 
efficiency register and benchmark summary is planned for in the 
framework, this is going to be critical as adoption of EV’s increases.

Thank you

Ross Sharman
Accurassi CEO
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Do you agree that data holders should be able to rely on a 
single authentication carried out by another data holder?

Absolutely yes, if one retailer (i.e. data holder 1) is to quote for 
a customer based on their usage and current plans they 
should be able to redirect single authentication to request 
this data from the incumbent (i.e. data holder 2).  This 
transaction needs to be seamless for the consumer.

What do you consider is an appropriate measure of retailer 
scale to justify being brought within scope of CDR in 
energy?

50,000 residential customers.

Which of the options for the phasing of data holders do you 
prefer? Why? Do any of the above options present any 
significant issues that we should be aware of?

We prefer option 3, all large tier 2 retailers need to be 
included in the first phase to provide the coverage required 
to be effective.

Do you agree with our proposals to permit data holders to 
come into the regime early on a voluntary basis, and to 
phase data holders into the regime earlier than scheduled if 
they become accredited?

Yes, smaller (but well capitalised) retailers will likely want to 
participate early and this should be encouraged.

Answering your questions
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Do you agree that energy data sets are less sensitive 
than banking data sets?

Yes, energy data is far less sensitive.  The only PII on the bill that is 
sensitive is the name and address.  It has been debated that 5 
minute interval meter data can provide household behaviour 
patterns, we agree that this is sensitive  and requires a high level 
of authentication.  But there should be provision for aggregated 
meter data (i.e. annualised) at low levels of authentication.   This 
would also be useful in being able to get a transparent 
comparison against somewhat confusing tariffs such as 
seasonal feed in tariffs. 

Do you agree that data holders in energy, if they wish to 
become ADRs, should have access to a streamlined 
accreditation process analogous to that applicable in 
banking?

Answering your questions
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The energy market is served by many small brokers that will not 
be able to afford the high costs associated with becoming 
accredited as an ADR.  We think this has been shown by the fact 
that there is only one non bank entity accredited (Frollo) as an 
ADR for open banking.  So we believe the accreditation process 
and costs needs to be very streamlined in time and costs, 
otherwise participation levels will be low. There also needs to be 
very clear consideration and communications on insurance 
liabilities (some of this risk needs to be carried by AEMO) – if these 
premiums are too high then this will mean small brokers are 
unable to participate.



Answering your questions
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48 Can you provide a rough breakdown of the implementation 
and ongoing regulatory costs that an ADR seeking energy 
data might incur? An estimated range would be 
appropriate.

We believe the numbers provided would be fairly accurate but 
with added insurance premiums would be very restrictive to 
entrants.  The body should also consider that commissions paid 
to brokers is reducing and so the business case to participate in 
Open Energy needs to be financially beneficial to brokers/third 
parties.


