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The ACCC interacts with the 
agriculture sector across much 
of its work. From enforcement 
actions to merger reviews, or 
administering industry codes 
to water regulation, the work 
of the ACCC affects agriculture 
in a variety of ways.

The ACCC has created 
an Agriculture Unit to 
examine competition and 
unfair trading issues in 
agriculture supply chains. 
This publication explains 
the unit’s work and laws the 
ACCC administers relevant to 
agriculture.
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Enforcing competition and fair trading laws 
A key part of the ACCC’s role is taking enforcement action when a business steps outside the bounds of 
lawful behaviour. We enforce specific laws, primarily the Competition and Consumer Act 2010 (CCA), which 
contains the Australian Consumer Law (ACL), and can only take action when those laws are broken. Where 
it is considered a breach has occurred, the ACCC has a range of enforcement options, including resolving the 
matter by negotiating changed behaviour with a business, accepting court enforceable undertakings, issuing 
infringement notices or taking court action. 

When the ACCC believes a business has broken the law it can take legal action. In making a decision about 
whether to go to court, it will take into account several factors, including: 

• blatant disregard of the law 

• significant public interest or concern 

• educative or deterrent effect 

• new market issues 

• the need to clarify the reach of the CCA. 

Further information on the approach to enforcing the CCA is in the ACCC’s Compliance and Enforcement 
Policy, which is available at www.accc.gov.au/cepolicy.

Fair trading
‘Fair trading’ deals with whether businesses are complying with laws that govern their interactions with other 
businesses and consumers. The major fair trading laws relevant to agriculture are:

• misleading or deceptive conduct

• business to business unfair contract terms

• unconscionable conduct

• consumer guarantees. 

The ACCC also administers a range of laws relating to the safety of goods. 

Misleading or deceptive conduct

Businesses cannot behave in a misleading or deceptive way (s. 18 of the ACL) and cannot make false or 
misleading claims to consumers or other businesses (s. 29 of the ACL). The most important question to 
ask when considering these laws is whether or not the overall impression created by the product is false 
or inaccurate.

Whether conduct is misleading or deceptive will depend on the factors surrounding the conduct. This means 
that all relevant circumstances will be taken into consideration, such as the entire advertisement, product 
label or statements made by a sales representative. Fine print, contradictory statements and images that 
obscure or alter written statements are all taken into account.

False or misleading claims are not only harmful to consumers, but can disadvantage producers who make 
accurate claims about, for example, the country of origin of their products.

Case study: King Island meat claims

In 2011 the ACCC took legal action against a Victorian butcher, Hooker Meats Pty Ltd trading as 
Peninsula Bulk Meats. The Court imposed a $50 000 penalty on the business after it admitted that it 
had engaged in misleading and deceptive conduct by falsely claiming that the meat it offered for sale 
was sourced from King Island. Retailers that falsely associate themselves with a regional reputation for 
quality can quickly undermine the integrity of the reputation and the hard work of primary producers.

http://www.accc.gov.au/cepolicy
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Business-to-business unfair contract terms 

From 12 November 2016, new laws prohibiting unfair contract terms in standard form contracts will help 
protect small businesses. These laws seek to address some of the power imbalances existing in business-to-
business transactions, including in agriculture supply chains. 

A term is ‘unfair’ when it:

• causes a significant imbalance in the parties’ rights and obligations under the contract

• is not reasonably necessary to protect the legitimate interests of the supplier, and 

• it would cause financial or non-financial detriment to a party.

For example, a term that enables one party, but not another, to vary the terms of a contract may be unfair. 
For the law to apply, at least one party to the contract must be a small business (employ less than 20 people) 
and the upfront price payable under the contract must be no more than $300 000 or $1 million if the contract 
is for more than 12 months.

If a court or tribunal finds that a term is ‘unfair’, the term will be void—this means it is not binding on the 
parties. The rest of the contract will continue to bind the parties to the extent it is capable of operating 
without the unfair term.

Unconscionable conduct 

Businesses cannot act in an unconscionable manner towards consumers and other businesses (ss. 20 and 
21 of the ACL). Conduct may be unconscionable if it is particularly harsh or oppressive or where one party 
knowingly exploits a weakness of another. Unconscionable conduct is more than just hard commercial 
bargaining; it must be against conscience as judged against the norms of society. 

When determining whether conduct is unconscionable, a court may consider: 

• the relative bargaining strengths of the parties

• whether the stronger party used undue influence, pressure or unfair tactics

• the extent to which the parties acted in good faith.
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Case study: Coles unconscionable conduct

In legal proceedings commenced in two separate matters in 2014, the ACCC alleged that Coles 
Supermarkets Australia Pty Ltd engaged in unconscionable conduct toward approximately 200 of its 
smaller suppliers.

The ACCC alleged that, in 2011, Coles had developed the Active Retail Collaboration (ARC) program 
as a strategy to improve its earnings by gaining better trading terms from its suppliers. One part of the 
strategy was to ask its suppliers to pay ongoing rebates for the program.

The ACCC alleged that this was unconscionable because, amongst other things, Coles had:

• provided misleading information to suppliers about the savings and value to them from the 
ARC program

• used undue influence and unfair tactics against suppliers to obtain their agreement to pay 
the rebate

• taken advantage of its superior bargaining position by, among other things, seeking payments from 
suppliers when it had no legitimate basis for seeking them

• required the suppliers to agree to the ongoing rebate without giving them sufficient time to assess 
the value, if any, of the purported benefits of the program

• requested responses from suppliers in short time periods, and threatened commercial consequences 
if the suppliers did not agree. 

In declaring that Coles had engaged in unconscionable conduct, the Federal Court held that the law did 
not only apply to conduct against vulnerable consumers, but that it also applied to vulnerable suppliers 
who suffered a substantial disadvantage relative to the bargaining power of Coles.

The Court ordered Coles to pay combined penalties of $10 million and costs.

Coles also entered into a court enforceable undertaking to establish a formal process to provide options 
for redress for over 200 suppliers referred to in the ACCC proceedings. This led to $12 million being 
refunded to suppliers.

Consumer guarantees

Under the ACL, when a consumer buys products and services they come with automatic guarantees that 
they will work and do what the consumer asked for. These are known as consumer guarantees.

For example, the consumer guarantee laws provide that goods must:

• be of acceptable quality

• match descriptions made by the salesperson, on packaging and labels, and in promotions or advertising

• match any demonstration model or sample you asked for

• be fit for the purpose the business told you it would be fit for and for any purpose that you made known 
to the business before purchasing. 

The consumer guarantees apply regardless of any additional or extended warranty offered by a business. 

A farmer or other agriculture business can still be a consumer in many circumstances for the purpose of the 
consumer guarantees laws, as businesses must guarantee products and services they sell for:

• under $40 000

• over $40 000 that are normally bought for personal or household use.

Business vehicles and trailers are also covered, irrespective of cost, provided they are used mainly to 
transport goods.

However, goods will not be covered by the consumer guarantees if they are:

• worth more than $40 000 and purely for business use, such as machinery or farming equipment

• for on-sale or change so that the purchaser can re-supply the good as a business. 
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A consumer can claim a remedy from the retailer if the products do not meet the consumer guarantees. 
The remedies available from the retailer who sold the product include a repair, replacement, or refund, and in 
some cases compensation for damages and loss.

Case study: Fiat Chrysler Australia

In September 2015 Fiat Chrysler Australia provided an administrative undertaking to the ACCC, 
following an investigation into consumer guarantee complaints concerning vehicle faults and Chrysler’s 
handling of those complaints.

Chrysler’s undertaking included a commitment to establish a consumer redress program, and to review 
its handling of previous complaints, as well as an ACL compliance program that includes a complaints 
handling system.

Product safety 

The ACCC administers and enforces a range of product safety laws that aim to protect consumers from 
unsafe products or product related services. The ACCC’s role includes:

• advising the relevant Minister in relation to bans on consumer goods or product-related services if there is 
a risk that it may cause serious injury, illness or death

• administering a range of mandatory standards. The purpose of a mandatory standard is to make 
particular safety or information features on consumer products compulsory for legal supply in Australia

• managing the voluntary recall of goods. The ACCC manages a national internet database on its Recalls 
Australia website for all product safety recalls directed at consumers. The ACCC also advises the relevant 
Minister on potential mandatory recalls

• receiving and assessing mandatory reports for incidents where a product has caused death, serious injury 
or illness to a person.

There are a number of state-based industry specific product safety regulators. The ACCC works 
collaboratively with responsible agencies and safety regulators across industry and jurisdictions to achieve 
the best outcomes for the public. The ACCC also has a broader role in promoting the safe use of products. 
For example, it has previously run a safety campaign regarding the use of quad bikes after a number of 
deaths and serious injuries. 
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Industry codes 
The ACCC administers a number of industry codes providing protections for producers and businesses in 
agriculture. Section 51ACB of the CCA provides that a business is breaching the CCA if it contravenes an 
industry code. The CCA allows for both mandatory and voluntary codes. A voluntary code, such as the 
Food and Grocery Code, is only binding to those parties that are a signatory to the code. Alternatively, a 
mandatory code, such as the Horticulture Code, must be complied with by all businesses that fall within the 
scope of the code. 

Food and Grocery Code 

The ACCC regulates the Food and Grocery Code of Conduct. It is a voluntary code, meaning it only applies 
to retailers or wholesalers opting to be bound by the code. Current signatories include major supermarkets 
Aldi, Coles and Woolworths. 

The code requires standards of conduct that cover the life of the relationship between retailers or 
wholesalers and suppliers. The code:

• sets out minimum obligations for retailers and wholesalers when making grocery supply agreements

• requires retailers and wholesalers to act lawfully and in good faith

• prohibits retailers from threatening to disrupt suppliers businesses or terminate an agreement without 
reasonable grounds

• establishes minimum standards of conduct by a retailer when dealing with suppliers.

The ACCC is responsible for regulating compliance with the code and can take action to enforce the code, 
where appropriate. While there are no financial penalties for a breach of the code, other remedies are 
available including court-ordered injunctions, compensation to persons who have suffered loss or damage 
caused by the conduct and contract variations.
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Horticulture Code

The Horticulture Code is a mandatory industry code that applies to the trade of horticulture produce 
between growers and wholesale traders. 

The code contains a range of protections for growers and traders. A trader and a grower may only trade 
in horticulture produce if they enter into a horticulture produce agreement. The code also does not allow a 
trader to trade as both an agent and a merchant under one agreement. The code sets out:

• requirements in relation to written agreements

• obligations and rights regarding the delivery and acceptance of horticulture produce

• when legal ownership of produce passes to an agent or merchant

• dispute resolution processes. 

The Horticulture Code does not apply:

• if a grower and trader entered into a written agreement before 15 December 2006

• to transactions supplying a processor 

• to transactions supplying a retailer. 

As a mandatory code, all businesses covered by the code must comply with its obligations. The ACCC can 
take enforcement action where the code is breached, including seeking court orders. The ACCC has also 
accepted a number of court enforceable undertakings in relation to alleged breaches of the code. Penalties 
and infringement notices are not available for a breach of the code.

Case study: V. & A. Liangos Pty Ltd

In 2013 the ACCC accepted a court enforceable undertaking from a Victorian produce trader, V. & A. 
Liangos Pty Ltd for alleged breaches of the Horticulture Code. 

Following a compliance audit, the ACCC considered that V. & A. Liangos Pty Ltd contravened the 
Horticulture Code by:

• trading in horticulture produce with growers without entering into horticulture produce agreements

• not preparing or making publicly available a document that sets out the general terms and 
conditions under which it will trade with growers.

The Government is reviewing the Horticulture Code. 

Wheat Code

The ACCC administers the mandatory Port Terminal Access (Bulk Wheat) Code of Conduct. Under the code 
it regulates the conduct of port terminal service providers to ensure that exporters of bulk wheat have fair 
and transparent access to port terminal services.

The regulations under the code include:

• an obligation on all port terminal operators to negotiate in good faith with wheat exporters for access to 
port terminal services

• an obligation to comply with ‘Continuous Disclosure Rules’

• obligations on port terminal operators not to discriminate or hinder access in the provision of port 
terminal services

• the ability for wheat exporters to seek mediation or binding arbitration on terms of access in the event of 
a dispute

• obligations relating to publishing and approval for port loading protocols for managing demand for port 
terminal services. 

The code has two tiers of regulation whereby port operators may be exempted from some of the above 
code requirements.
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The ACCC enforces the regulations in the code, and has an ongoing role monitoring compliance. It also has 
certain specific roles, including:

• assessing and making determinations in relation to whether a port terminal service provider is an exempt 
provider (and, if appropriate, revoking such a determination)

• assessing and approving the capacity allocation system for a port terminal service provider.

Competition laws 
Certain business practices that limit or prevent competition are against the law. The ACCC always prioritises 
action against unlawful anti-competitive behaviour as it is highly damaging to markets. The types of 
anti-competitive conduct that are relevant to agriculture are outlined below. 

Cartels

A cartel exists when businesses agree to act together instead of competing with each other. This agreement 
is designed to drive up the profits of cartel members while maintaining the illusion of competition.

There are certain forms of anti-competitive conduct that are known as cartel conduct. They include:

• price fixing, when competitors agree on a pricing structure rather than competing against each other

• sharing markets, when competitors agree to divide a market so participants are sheltered 
from competition

• rigging bids, when suppliers communicate before lodging their bids and agree among themselves who 
will win and at what price

• controlling the output or limiting the amount of goods and services available to buyers.

Case study: Air cargo

The ACCC instituted proceedings against 15 international airlines, alleging the airlines had engaged 
in price fixing in relation to surcharges for the carriage of air cargo from origin ports outside Australia 
to destination ports within Australia. Most airlines have settled with the ACCC and penalties totalling 
$98.5 million have been imposed by the Federal Court against those settling airlines.

The ACCC alleged that the airlines entered into arrangements or understandings with other international 
air cargo carriers that had the purpose and effect of fixing the price of certain air cargo charges. 

The CCA not only prohibits cartels under civil law, but makes it a criminal offence for businesses and 
individuals to participate in a cartel.

Individuals found guilty of cartel conduct could face criminal or civil penalties, including:

• up to 10 years in jail and/or fines of up to $360 000 per criminal cartel offence

• a pecuniary penalty of up to $500 000 per civil contravention.

For corporations, the maximum fine or pecuniary penalty for each criminal cartel offence or civil 
contravention (whichever applies) will be the greater of:

• $10 000 000

• three times the total value of the benefits obtained by one or more persons and that are reasonably 
attributable to the offence or contravention

• where benefits cannot be fully determined, 10 per cent of the annual turnover of the company in the 
preceding 12 months.

http://www.accc.gov.au/business/anti-competitive-behaviour/cartels/price-fixing
http://www.accc.gov.au/business/anti-competitive-behaviour/cartels/market-sharing-output-restrictions
http://www.accc.gov.au/business/anti-competitive-behaviour/cartels/bid-rigging
http://www.accc.gov.au/business/anti-competitive-behaviour/cartels/output-restrictions
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Case study: Tasmanian Atlantic salmon growers

In 2002 the Tasmanian Atlantic salmon industry was in financial difficulty and decided that supply was 
outstripping demand. The Tasmanian Atlantic Salmon Growers Association decided that if all members 
culled stocks by around 10 per cent, this would meet demand and avoid further price falls.

It sought legal advice but the lawyers did not have all relevant information when providing their advice. 
The advice that the cull would not breach competition laws was consequently flawed. After a meeting 
of growers approved the plan, agreements were circulated. One member, Tassal, subsequently culled 
its stocks.

The ACCC investigated and the cull was stopped. Due to the state of the industry and the fact that legal 
advice had been sought and cooperation shown, the ACCC chose not to pursue penalties. It instead 
obtained court orders that the industry establish a compliance program and stop any future culls.

Misuse of market power

Under s. 46 of the CCA, a business with a substantial degree of power in a market is not allowed to use this 
power for the purpose of eliminating or substantially damaging a competitor or to prevent a business from 
entering into a market. This behaviour is referred to as ‘misuse of market power’.

It is not illegal to have market power or to use it. Conduct by a business with market power is only a breach 
of the law if it is carried out for an illegal purpose. The CCA spells out illegal purposes as follows:

• eliminating or substantially damaging a competitor

• preventing the entry of a person into that or any other market

• deterring or preventing a person from engaging in competitive conduct in any market.

In order for a breach of s. 46 to occur, the business must have taken advantage of its market power when 
engaging in the conduct. 

One way in which a business may misuse its market power is to set prices at a sufficiently low level with the 
purpose of substantially damaging or eliminating a competitor. This is known as predatory pricing.
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Exclusive dealing 

Broadly speaking, exclusive dealing occurs when one person trading with another imposes some restrictions 
on the other’s freedom to choose who they deal with about what and where. The exclusive dealing 
prohibitions are contained in s. 47 of the CCA. 

Third line forcing, a type of exclusive dealing, occurs when a business will only supply goods or services, 
or give a particular price or discount on the condition that the purchaser buys goods or services from a 
particular third party. This conduct is prohibited outright. 

Other types of exclusive dealing, including conduct known as full line forcing, involve a supplier refusing to 
supply goods or a service unless the intending purchaser agrees not to:

• buy goods of a particular kind or description from a competitor

• resupply goods of a particular kind or description acquired from a competitor

• resupply goods of a particular kind acquired from the company to a particular place or classes of places. 

These types of exclusive dealing will only break the law when the conduct has the effect of substantially 
lessening competition in the relevant market.

For example, exclusive dealing could occur where a wholesaler told a vegetable grower that they would only 
buy their produce if the grower did not sell produce to a competing wholesaler. Such an arrangement would 
only breach the law where it substantially lessened competition in a relevant market. 

Mergers

Section 50 of the CCA prohibits mergers and acquisitions that will, or are likely to, substantially lessen 
competition in any market. The ACCC assesses mergers to determine their likely impact on a market and can 
oppose a merger if it considers the merger will breach the CCA. 

The most common form of merger assessment is the ACCC’s Informal Merger Review process. This process 
provides the merger parties with the ACCC’s informal view on whether a merger proposal is likely to 
breach the law. In these reviews, the ACCC seeks the views of market participants on the likely impact of 
the merger. In agriculture mergers, the ACCC seeks the views of farmers, agriculture businesses and other 
interested parties. 

If the ACCC forms the view that a merger proposal is likely to have the effect of substantially lessening 
competition in a market, the parties may decide either to not proceed with the merger, to provide a court 
enforceable undertaking to address ACCC concerns, or to proceed and defend court action.
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If the merger parties seek to proceed with the proposal, the ACCC can apply to the Federal Court for an 
injunction to stop the merger from proceeding, as well as divestitures or penalties. The ACCC does not have 
the power to break up an existing business that has substantial market power. 

Case study: Baiada Poultry’s acquisition of Bartter Enterprises 

In 2009 the ACCC decided to not oppose the acquisition of Bartter by Baiada Poultry after competition 
concerns were resolved by Baiada’s undertaking to sell certain Victorian assets to competitor 
La Ionica Poultry.

The ACCC originally decided to oppose the merger because it would have the effect of substantially 
lessening competition in the market for the wholesale supply of processed chicken. In its original 
decision the ACCC concluded that:

• the three national chicken processors—Baiada, Bartter and Ingham—supply the vast majority of 
customers who buy very large volumes of processed chicken (such as supermarkets and fast food 
restaurants) and are each other’s closest competitors. 

• smaller chicken processors faced high barriers to expansion and as such were unlikely to be able to 
impose effective competitive constraints on the merged entity.

To address the ACCC’s competition concerns, Baiada offered a court enforceable undertaking. Under 
this undertaking, Baiada, upon acquiring Bartter, divested all assets owned by Bartter in Victoria to 
La Ionica Poultry. 

After taking account of the court enforceable undertaking, the ACCC was satisfied that the acquisition 
of Bartter by Baiada was unlikely to substantially lessen competition. 

Collective bargaining 

Many businesses in agricultural industries have sought immunity for collective bargaining—an arrangement 
where two or more competitors come together to negotiate terms and conditions with a supplier or 
customer. Collective bargaining can be an effective mechanism for farmers and small businesses to 
negotiate with a business that has greater bargaining power. The ACCC must approve collective bargaining 
arrangements and has approved a number of arrangements in the agriculture sector. Without prior ACCC 
approval, those involved in collective bargaining risk breaching the CCA.

A collective bargaining arrangement may rely on the voluntary participation in the negotiations by the 
supplier or customer. It could also involve a collective boycott where the group agrees to stop dealing with 
the supplier or customer unless the terms and conditions offered by the group are accepted.

Case study: Tasmanian vegetable growers

In March 2015 the industry association representing vegetable growers in Tasmania was granted 
authorisation to collectively negotiate, on behalf of current and future members, the conditions of 
growing contracts with McCains, Simplot and any future vegetable processor in Tasmania. 
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A collective bargaining group can be as small as two businesses or include all members of an industry 
association, and anything in between. Any type of business can be involved—sole traders, home-based 
businesses, medium-sized firms, manufacturers, retailers, farmers, service providers. 

There can be many benefits for small businesses negotiating as a group: 

• reducing and/or sharing the time and cost of putting supply arrangements in place 

• creating more opportunities to negotiate terms of supply that better reflect the group’s own needs 
(as compared to just signing a standard form contract) 

• gaining better access to information—for example by sharing information between small businesses, or 
sharing the costs of engaging a professional advisor that you would not afford on your own 

• creating new marketing opportunities—as a group, your combined volume may become more attractive 
to larger buyers 

• streamlining and coordinating your ordering and delivery, creating supply chain efficiencies. 

Case study: Milk supply agreements 

A group of seven dairy farmers in the Manning Valley in NSW lodged a notification in March 2013 to 
collectively negotiate with Woolworths over the terms and conditions of raw milk supply agreements. 
One of the farmers in the group negotiated the terms and conditions of the supply agreements with 
Woolworths and its agent on behalf of the group. 
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Regulated industries 
As some key infrastructure is provided by only one or a few suppliers, access to that infrastructure may be 
restricted by the owner or operator. This can undermine competition and investment in related markets. 
Appropriate regulation of infrastructure services can support effective competition, and the ACCC has a 
regulatory role in infrastructure affecting agricultural supply chains.

Water The ACCC regulates the rural water industry in the Murray-Darling Basin, monitoring 
regulated water charges and enforcing compliance with Commonwealth Water Rules 
made under the Water Act 2007. 

Under the Water charge (infrastructure) rules 2011, we can approve or determine 
regulated charges in the Murray-Darling Basin of certain operators.

We are also responsible for reporting to the relevant Minister each year on certain 
water market and charging arrangements in the Murray-Darling Basin.

https://www.accc.gov.au/regulated-infrastructure/water/accc-role-in-water 

Electricity and gas The Australian Energy Regulator (AER) sets the prices charged for energy networks 
(electricity poles/wires and gas pipelines) to transport energy to customers. The AER 
also monitors retail and wholesale energy markets and enforce the laws regulating 
those markets.

The AER releases a State of the Energy Market report annually that provides 
accessible information on market activity and dynamics. 

http://www.aer.gov.au

Communications We are responsible for the economic regulation of the communications sector, 
including telecommunications and the National Broadband Network (NBN), 
broadcasting and content sectors.

Among other things, our work includes:

• assessing and enforcing terms of access to the NBN 

• assessing and enforcing Telstra’s structural separation undertaking and plan to 
migrate its customers to the NBN

• setting wholesale prices and wholesale terms of access for declared services

• monitoring and reporting on prices and competition in the 
communications sector.

https://www.accc.gov.au/regulated-infrastructure/communications/accc-role-in-
communications

Access to 
infrastructure 

Part IIIA of the CCA establishes a legal regime to facilitate third party access to 
certain services provided by means of significant infrastructure facilities. 

Part IIIA is not limited to any particular industries. Services that may be covered under 
Part IIIA include those provided by facilities such as railway tracks, airports, port 
terminals or sewage pipes. 

The ACCC has a role under Part IIIA to assess access undertakings put forward by 
owners/operators of infrastructure facilities. In the agriculture sector, in recent years 
the ACCC has accepted access undertakings in relation to rail infrastructure and ports 
used for wheat export. 

https://www.accc.gov.au/regulated-infrastructure/about-regulated-infrastructure/
acccs-role-in-regulated-infrastructure/national-access-regime-under-part-iiia 

https://www.accc.gov.au/regulated-infrastructure/water/accc-role-in-water%20
http://www.aer.gov.au
https://www.accc.gov.au/regulated-infrastructure/communications/accc-role-in-communications
https://www.accc.gov.au/regulated-infrastructure/communications/accc-role-in-communications
https://www.accc.gov.au/regulated-infrastructure/about-regulated-infrastructure/acccs-role-in-regulated-infrastructure/national-access-regime-under-part-iiia%20
https://www.accc.gov.au/regulated-infrastructure/about-regulated-infrastructure/acccs-role-in-regulated-infrastructure/national-access-regime-under-part-iiia%20
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Monitored industries
The ACCC also has a monitoring role in a number of industries where competition is limited.

Fuel While the ACCC does not set fuel prices, we monitor retail fuel prices on a daily basis. 
We monitor retail prices of unleaded petrol, diesel and LPG in all Australian capital 
cities and in around 190 regional locations.

https://www.accc.gov.au/regulated-infrastructure/fuel/acccs-fuel-monitoring-role

Waterfront and 
shipping

The ACCC provides information to the government and the community on the 
performance of Australia’s container stevedoring industry.

https://www.accc.gov.au/regulated-infrastructure/waterfront-shipping/accc-role-in-
waterfront-shipping

Airports We monitor and publish information relating to prices, costs, profits and service 
quality of aeronautical services and facilities and car parking at Australia’s four 
largest airports.

https://www.accc.gov.au/regulated-infrastructure/airports-aviation/accc-role-in-
airports-aviation

https://www.accc.gov.au/regulated-infrastructure/fuel/acccs-fuel-monitoring-role
https://www.accc.gov.au/regulated-infrastructure/waterfront-shipping/accc-role-in-waterfront-shipping
https://www.accc.gov.au/regulated-infrastructure/waterfront-shipping/accc-role-in-waterfront-shipping
https://www.accc.gov.au/regulated-infrastructure/airports-aviation/accc-role-in-airports-aviation
https://www.accc.gov.au/regulated-infrastructure/airports-aviation/accc-role-in-airports-aviation
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Web links for more details
More information on all these topics can be found on our website or in our publications.

ACCC agriculture role: https://www.accc.gov.au/about-us/information-for/agriculture

False or misleading claims: http://www.accc.gov.au/consumers/misleading-claims-advertising/false-or-
misleading-claims. 

Unfair business to business contract terms: http://www.accc.gov.au/uct.

Unconscionable conduct: ACCC publication Business Snapshot: Unconscionable Conduct at http://www.
accc.gov.au/publications/business-snapshot/unconscionable-conduct.

Food and Grocery Code: http://www.accc.gov.au/grocerycode.

Horticulture Code: a factsheet is available in a range of languages at http://www.accc.gov.au/publications/
an-overview-of-the-horticulture-code. 

Wheat Code: http://www.accc.gov.au/regulated-infrastructure/wheat-export/accc-role-in-wheat-export.

Misuse of market power laws: https://www.accc.gov.au/business/anti-competitive-behaviour/misuse-of-
market-power.

Cartel conduct: http://www.accc.gov.au/cartels.

Exclusive dealing: ACCC publication Refusal to Deal at http://www.accc.gov.au/publications/refusal-to-
deal.

Mergers and acquisitions: ACCC Merger guidelines at https://www.accc.gov.au/publications/merger-
guidelines.

Collective Bargaining: The ACCC’s guide is at https://www.accc.gov.au/publications/guide-to-collective-
bargaining-notifications-2011.

Contact us 
The ACCC encourages farmers and industry participants to raise any concerns or questions they may have 
with the ACCC.

The ACCC Infocentre can be contacted on 1300 302 502 and our online complaint forms are at 
https://www.accc.gov.au/contact-us/contact-the-accc.

You can keep up to date with the ACCC’s activities in agriculture by signing up for our Agriculture 
Information Network at https://www.accc.gov.au/media/subscriptions/agriculture-information-network. 

https://www.accc.gov.au/about-us/information-for/agriculture
http://www.accc.gov.au/consumers/misleading-claims-advertising/false-or-misleading-claims
http://www.accc.gov.au/consumers/misleading-claims-advertising/false-or-misleading-claims
http://www.accc.gov.au/uct
http://www.accc.gov.au/publications/business-snapshot/unconscionable-conduct
http://www.accc.gov.au/publications/business-snapshot/unconscionable-conduct
http://www.accc.gov.au/grocerycode
http://www.accc.gov.au/publications/an-overview-of-the-horticulture-code
http://www.accc.gov.au/publications/an-overview-of-the-horticulture-code
http://www.accc.gov.au/regulated-infrastructure/wheat-export/accc-role-in-wheat-export
https://www.accc.gov.au/business/anti-competitive-behaviour/misuse-of-market-power
https://www.accc.gov.au/business/anti-competitive-behaviour/misuse-of-market-power
http://www.accc.gov.au/cartels
http://www.accc.gov.au/publications/refusal-to-deal
http://www.accc.gov.au/publications/refusal-to-deal
https://www.accc.gov.au/publications/merger-guidelines
https://www.accc.gov.au/publications/merger-guidelines
https://www.accc.gov.au/publications/guide-to-collective-bargaining-notifications-2011
https://www.accc.gov.au/publications/guide-to-collective-bargaining-notifications-2011
https://www.accc.gov.au/contact-us/contact-the-accc
https://www.accc.gov.au/media/subscriptions/agriculture-information-network
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Important notice

This guideline is designed to give you basic information; it does not cover the whole of the Water Act 2007 (Cth), Competition and Consumer Act 2010 
(Cth), or other relevant legislation and is not a substitute for professional advice.

Moreover, because it avoids legal language wherever possible and there may be generalisations about the application of the above Acts, some of the 
provisions referred to have exceptions or important qualifications. In most cases, the particular circumstances of the conduct need to be taken into account 
when determining how these Acts apply to that conduct.
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