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1 Executive Summary

As a Commonwealth regulator, the ACCC is required to implement the Australian
. r | E dzn m Regtlamok Performance Framework (RPF), which has applied from 1 July 2015
and involves measurement against six key performance indicators (KPIs).

ELV En"Edzn! "Arnlynn d&ERElI dpz zI! R s nd "zI1l" "zE V
I NEs & "spdtformansedverall, with reference to Regulator Per formance Framework

KPIs.In 2018, and in contrast to 2017, thisincludes  for the first time, businesses that interacted

with the Market Studies & Inquiries area

RzE OLER CdeAml dzAj -  actiops’inelation to teiSiopsses|sibjeatd regulatory
processes, rather than other stakeholders such as consumers and businesses that benefit
from the actions undertaken by regulators. Therefore, the ACCC was interested in seeking the
views of businesses that have had substantial interaction with the ACCC in the previous 12
months in  six core functional areas.

At the overall KPI level, the top two (strongly agree + agree in green ) and bottom two (disagree

+ strongly disagree in red ) results are summarised in the table below for each of the six
function area s - Merger and Authorisation Review, Small Businesses, Product Safety,
Infrastructure Regulation, Enforcement and Market Studies & Inquiries.

r Il aaAR" An An"EdS dzE" AnqzEnpEzR'" B2 BEEE@I PI1°] pfornE" EG
Il pz & npP"Arn, RZEGRE aprdEas | dE plyp 11 "E@ H | 00
nd n H"'"dl pP"Angp "zE 1 OARI @o&zZEEN | n@ 1t o"der nepy - DBARI

- m I

The reader should also be aware that respondents had t ZE rCCrdz" " nA"T "r Cdar!
| pdzEE nrdz OAG|I pd&zEEN dzl " Anop ad&nar d&ZEl e miZE) EE I me ' d
been excluded for the purposes of calculating the percentages and the net scores.

Table I KPI summary table, 2018 results . All function areas

M&AR S Bus P Safe InfReg Enforce

% % % % %

KPI 1: The ACCC does not unnecessarily
impede the efficient operation of
regulated entities

54114 | 63/16 | 64 /16 | 52/27 | 53124 66 /13
(+40) (+47) (+48) (+25) (+29) (+53)

KPI2: The VVVNa prmm nApl |
regulated entities is clear, targeted and
effective

70 /12| 71/15 | 71/12 | 53/ 26 711 24 65 /15
(+58) (+56) (+59) (+27) (+47) (+50)
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M&AR S Bus InfReg  Enforce
% % % %

KPI 3: The actions undertaken by the
ACCC are proportionate to the regulatory

577115 | 56/28 | 63/18 | 51/34 | 56 /25 51/23

risk being managed (+42) | (+25) | (+45) | (+17) (+3) (+28)
OLE RZE  VVVN= DN o4 18 |50/20 | 60 /17| 37/40 | 477120 | 53717
monitoring approaches are streamlined 36 +30 43 3 ) 36
+ + - + +
and coordinated (+36) (+30) (+43) (-3) (+27) (+36)
KPI 5: The ACCC is open and transparent 7419 | 59/19 | 62/12| 60 /14| 69 /25 68 /12
in its dealings with regulated entities (+65) (+40) (+50) (+46) (+44) (+56)

KPI 6: The ACCC actively contributes to
the continuous improvement of regulatory

63/8 | 66/14| 53/14 | 4617129 | 50 /25 57 117
(+55) (+52) (+39) (+17) (+25) (+40)

frameworks
Across all the function areas and KPIs the ACCC received positive scores , With one exception.
In most cases there is a large gap between agree/strongly agree and disagree/strongly
disagree, wit h all but one of the net scores ranging from +17 to +65 (Merger and Authoris ation
Review KPI 5). There was one outlying KPI which received a net score of -3, this was KPI 4 for

the Infrastructure Regulation function.

To help analyse the difference between the results for 2018 and those for 2017 and 2016 , the
comparable table sfromthe 2017 and 2016 survey report are reproduced below.

Table 2: KPI summary table, 2017 results . All function areas

M&AR S Bus InfReg  Enforce

% % % %

KPI 1: The ACCC does not unnecessarily
impede the efficient operation of
regulated entities

64/9 | 66/14| 71/6 46 /37 | 59 /22
(+55) (+52) (+65) (+9) (+37)

O6LE W~ Rz E VVVNE pPron
regulated entities is clear, targeted and
effective

61/12 | 64/12| 68/8 54111 | 66 /22
(+49) (+52) (+60) (+43) (+44)

KPI 3: The actions undertaken by the
ACCC are proportionate to the regulatory
risk being managed

53/18 | 51/22 | 61/11 | 42/21 | 55/23
(+35) (+29) (+50) (+21) (+32)

6LE Rz E VVVNa pron
monitoring approaches are streamlined
and coordinated

50 /21 |48/20 | 56 /12| 51/29 42 | 23
(+29) (+28) (+44) (+22) (+19)
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M&AR S Bus P Safe InfReg Enforce

% % % % %
KPI 5: The ACCC is open and transparent 58 /12 | 63/13| 68 /7 | 58 /19 | 59 /22
in its dealings with regulated  entities (+46) (+50) (+61) (+39) (+37)

KPI 6: The ACCC actively contributes to
the continuous improvement of regulatory
frameworks

48 |7 | 57119 | 54/8 | 42/19 | 52/19
(+41) (+38) (+46) (+23) (+33)

Table 3: KPI summary table, 2016 results . All function areas

M&AR S Bus P Safe InfReg Enforce

KPI 1: The ACCC does not unnecessarily
impede the efficient operation of
regulated entities

47121 | 53/13 | 65/11| 48/16 | 29/43
(+26) (+40) (+54) (+32) (-14)

6LE W~ Rz E VVVNE pPron
regulated entities is clear, targeted and
effective

52/16 | 59/13 | 64/13| 68 /13 | 40 /33
(+36) (+46) (+51) (+55) (+7)

KPI 3: The actions undertaken by the

ACCC are proportionate to the regulatory

risk being managed

OLE my Rz E VVVNE pPron
monitoring approaches are streamlined

and coordinated

42121 | 44121 | 57114 | 32/19 | 38/38
(+21) (+23) (+44) (+13) (+0)

33/14 |36/18 | 51/15 | 52/26 | 29/50
(+19) (+18) (+43) (+26) (-21)

KPI 5: The ACCC is open and transparent 59 /11| 50/20 60 /8 7116 25142
in its dealings with regulated entities (+48) (+30) (+52) (+65) (-17)

KPI 6: The ACCC actively contributes to
the continuous improvement of regulatory
frameworks

43 /11| 53/16 | 45712 | 37/27 | 30 /40
(+32) (+37) (+27) (+10) (-10)

The below chart plots the net score results for 2016 (figures in table 3), 2017 (figures in table
2) and 2018 (figures in table 1) for all function areas. This demonstrates the continued general
move towards higher net positive results , with the one exception of the result for KPI 4 for the
Infrastructure Regulation function, which had a net score of -3in 2018.

ORC International 2018 ACCC Business Stakeholder Survey




RC

INTERNATIONAL

Figure 1 Net score results 2016 -2018

2016 €2017 #2018

* o %W

r _ °r 1 T L L L L L |

-30 -20 -10 0 10 20 30 40 50 60 70

For the Merg er and Authorisation Review  function area, all KPIs received positive net results,
with significantly more stakeholders agreeing than disagreeing with all six KPI statements .
The strongest results were achieved for KPIs 5, 2 and 6. KPI 4 received the least favourable
response, with a net score of +36

Compared to 2017, all but1 netscore improved .Substantial improvements were achieved for
KPI 5 (19% improvement) and KPI 6 (14% improvement) . Merger and Authorisation Review
received the highest net positive score across all function areas for KPIs 5 and 6.

The Small Business function area achieved positi  ve net results for all KPlIs. Similar to the
Merger and Authori sation Review area, KPIs 2 and 6 received the stronge st results with net
scores of +56 and +52 respectively. Results for KPIs 1, 5 and 4 were not quite as strong but
more than twice as many stakeholders agreed than disagreed that the ACCC achieved these

KPlIs.

Three net scores increased from 2017, and 3 decreased. None of these changes were
significant, and the results remain positive.

The Product Safety function area also received positive net results across all six KPIs. At least
three times as many Product Safety stakeholders agreed than disagreed across all six KPIs.
KPIs 2, 5 and 1 achieved the strongest results with net scores of +59, +50 and +48, respectively.

Comparedto 2017, whilst the net scores for all six KPIs de creased , none of the net scores were
below +39. In fact the Product Safety function area maintained the highest net positive score
across all function areas for KPIs 2, 3 and 4.

The Infrastructure Regulation  function area received positive net results across five out of six
KPls. KPI 5 (+46) and KPI 2 (+27) and KPI 1 (+25) recor ded the strongest results. The net scores
of KPI 1 and 5 also increased from 2017. KP1 4 received the lowest net result with a score of
-3, which was a substantial decrease from a net score of +22 in 2017.

The Enforcement function area received positive net scores across all of the KPIs. KPI 2
achieved the highest net results at +47, with KPI1 5 and KPI 3 following, at +44 and +31 each.

ORC International 2018 ACCC Business Stakeholder Survey
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KPI 6 received the lowest net result  for the function area, but still recorded a net score of +25.
There was a small improvement for three of the six KPIs compared to 2017.

The Market Studies & Inquiries  function area received positive net scores across six of the KPIs.
KPI 5, 1 and 2 achieve d the highest net results at +56 , +53 and +50 respectively. KPI 3 received
the lowest net result  for the function area, but s till recorded a positive  +28. Market Studies &
Inquiries received the highest net positive score across all function areas for KPI 1.

When asked for feedback on areas where the ACCC performs well, s takeholders maintained

appreciation for  positive interacti ons with the ACCC, Anpj  @Anep "zE VVVnNnA
communication, information provision and stakeholder engagement efforts, as well as the
professionalism of staff.

n" 1 3Ezry) GEd N 7 @mER" Ar nBnceagaiz vArigd, ozt quite ofténrintludedE dzE
a request for additional information . of a particular type, or on a certain topic. For the
Enforcement area in particular, some stakeholders expressed a desire for greater time
flexibility in responding to the information requests by ACCC. Stakeholders within the
Infrastructure Regulation function expressed the need for the ACCC to keep up to date with

the speed and impact of technological change within the industry . The Small Business area
expressed that the ACCC had a lot of helpful resources on the website but that it could be
reorganised so as to be easier to locate.

RZE st ANGAnms rt "zAS dEGSEI dpz H  EtV En" Edzn! “Arnl
assessment reporting under the Regulator Performance Framework.

ORC International 2018 ACCC Business Stakeholder Survey
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2 Introduction

2.1 Background

The ACCC is an independent Commonwealth statutory authority whose role is to enforce the

Competition and Consumer Act 2010 and a range of additional legislation, promoting

competition, fair trading and regulating national infrastructure for the benefit of all

Australians. As a Commonwealth regulator, the ACCC is required to implement the Australian

L EdznmEn"nNas LE@ J | "rdz LEdatr dzml npPE 9§ dzl mE016.dzza™ s 7 AJ

In June 2015, the ACCC released the self -assessment methodology, measures and
output/activity -based evidence that it will use to assess its annual performance against the

~AN. OLER QE"EdmAnEZ® H " zE “Atdzl p Al ! Wwatkn mEn "
These KPIs have been designed to allow for the comprehensive assessment of regulator

performance and their engagement with stakeholders, and comprise the following:

1 Regulators do not unnecessarily impede the efficient operation of regulated entities

1 Communication with regulated entities is clear, targeted and effective

1 Actions undertaken by regulators are proportionate to the regulatory risk being
managed

1 Compliance and monitoring approaches are streamlined and coordinated

Regulators are open and transparent in their dealings with regulated entities

1 Regulators actively contribute to the continuous improvement of regulatory
frameworks.

E ]

RZEGE OLES CdaAmldeA) ™ trcpP 7 rn d&E@ J 1 "rdemn | pP"Arnana
processes, rat her than other stakeholders such as consumers and businesses that benefit
from the actions undertaken by regulators.

For each of these KPIs, the ACCC has developed a series of twenty three measures of good
regulatory performance which are specific to the vvvna rrCEdzal "Arna,
produced two annual self -assessments against the RPF in 2016 and 2017. To complement
the evidence outlined in the metrics , the ACCC once again engaged ORC international to
conduct and report on:

puli
N
m

Ashortformsurveyin HHH¢® | AmMA"EG " R3Anom H AAnERL dER
overall performance against the six ~ KPIs, with two qualitative responses, specifically
being suggested improvements and comment on what the ACCC was doing well.

ORC International 2018 ACCC Business Stakeholder Survey
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2.2 Targe t Audience and sampling for 2018 survey

The ACCC was interested in seeking the views of businesses that have had substantial
interaction with the ACCC in the previous 12 months in six core functional areas. To develop
this survey sample in line with privacy requirements, on 25 May 2018 the ACCC sent an opt -
out email to stakeholders advising them of the survey to be conducted online and advising

that should they not object to being included (by 1 June, 2018), their contact details would

be passed on to ORC International.

On 4 Jun e 2018 the ACCC provided ORC International with the contact details of those
businesses identified as having had an appropriate level of interaction with the ACCC over
the past 12 months, broken down by the six functional areas as follows

| Merger and Auth orisation Review : 396 businesses and /or their legal representatives
involved in merger pre -assessments and reviews, authorisation applications,
notifications and Certified Trade Mark assessments. We note that the criteria regarding
types of businesses incl uded in the sample since 2017 were slightly different to those
used in 2016 (in later years, legal representatives were limited to partner level to avoid
overrepresentation of large law firms) and this may have had an impact on the results

| Small Business :217 (mainly) small businesses thatopted -in to receive the survey through
"z E vvvnas omly) H 2AnERR”Y tdl nPzARGAne | nd | gpdeA

| Product Safety: 768 businesses involved in consultation about product safety
regulations, or that had b  een investigated in relation to possible breaches of product
safety regulations, or that had been involved in product recalls and associated
engagement by the ACCC.

| Infrastructure Regulation : 99 infrastructure businesses  subject to regulation, monitoring
or other formal compliance obligations.

1 Enforcement : 94 businesses or their legal representatives that were subject to
investigation for alleged contraventions of the Competition and Consumer Act and

Australian Consumer Law over the previous 12 months. In many cases, they will have had

formal enforcement action taken against them, including litigation. We note that the

criteria for the Enforcement function stakeholder is slightly different from those use din

2017.In 2017, the sample included around a third of business representatives who were

involved in investigations as complainants. This definition allowed an increased num ber

(s d&ERSrn@ENn" R I nd d&Es | EpP"EZG "zI1 " "zE VVVNR g
amount of time engaging with com plainan ts in relation to the allegations.  While the

ACCC advised that improving engagement with complainants remains importa nt,

complainants are no longer included in the survey sample. This means the findings

ORC International 2018 ACCC Business Stakeholder Survey
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focus on the experience of those businesses th at are subject to ACCC investigation and
enforcement action.

il Market Studies & Inquiries: 309 businesses involved in market studies and inquiries were

prn"1I p"E® Al dzE" =+"" @ANER ! End3 AdzEn d&zEjJ | "EZ "
investigative and regulatory expertise to conduct in ~ -depth market studies and industry

dZzE' AEs 3 "zl " 1 PAJA"I"E mdEI "Edz "dal NSl dzEnp™~
and contribute to government policy. This function area was included for the first time

in 2018.

2.3 Surve y objectives

The primary objective of the business surveys is to provide the ACCC with insights into the

s|1 a7 An sSzApPz mAPpdear” fmly3” MEGA " m I nd )| dzpE &ZE o’
performance in administering regulation. The results will be used by the ACCC to assist it in

its self -assessment reporting under the Regulator Performance Framework.

2.4 Data collection overview

The research needed to be conducted in accordance with the self -assessment methodology,
measures and output/activity  -based evide nce descriptions published by the ACCC in June
2015.

The research design comprises a number of components as follows:
1 A comprehensive survey conducted in 2016 (published under separate cover in 2016)

1 A reduced short form survey (sub -set of the comprehensi ve survey) which was
conducted in 2017 (published under separate cover in 2017).

1 A repeat of the short form  survey was conducted in 2018 (and is the subject of this
report) .

1 In 2019 data collection may be extended to include a further comprehensive survey (as
conducted in 2016).

ORC International 2018 ACCC Business Stakeholder Survey



RC

INTERNATIONAL

3 Methodology

This section of the report explains the approach taken to the 2018 research and outlines key
issues related to the methodology. The project was carried out in compliance with ISO 20252
and membership requirements for AMS RO and AMSRS .

3.1 Quantitativ e Research: Reduced survey, 2018

ELV En" Edznl "Arnly | opd&zEE® s A"z "zE VVVNLE CdzEt EdzEn |
particularly given that telephone numbers were not generally available for the sample

provided by the ACCC. Further advantages of an online approach are that it is less intrusive

for busy people as they can complete the survey when convenient, and can also save their

answers as they go and complete at a more convenient time if required.

ORC International gener ated unique survey links = a URL pre -programmed against an email
address. Unique links allowed us to identify who had not yet completed the survey so that
direct email reminders were only sent to those who had not responded over the fieldwork
period.

The guestionnaire that was used in the reduced survey in 2018 has been included at
Appendix A . It replicate d the 2017 short form survey, with  one additional function area
(Market Studies & Inquiries) . The six KPIs under the RPF have been converted to questions,
with a short explanatory statement (in the form of dot points) for each . The same set of
questions was asked of each function area.

The survey invitation and reminders that were emailed by ORC International can be referred
to in Appendix B , and the timing of these was as follows:

il Initial invitation emailed on 13 June 2018
bl First reminder emailed 20 June 2018
bl Second reminder emailed 26 June 2018.

Originally 1 July was the advised closure date for the online survey. However in an effort to

boost the response rate, where telephone numbers were available in the sample a follow up

telephone reminder step was undertaken. Twenty + A E zr  dza N owupdaligweret b or g
made to 651 potential respondents across 2 July to 4 July and we spoke with 261 potential
respondents who agreed to do the survey . To enable completion of the survey after this

telephone reminder the final survey close date was close of business Friday 6 ™ of July.

Overall 531 respondents completed the online survey and on average the survey took on
average 5.4 minutes to complete. The overall response rate was 28%, down 8% from the 36%
response rate achieved in 2017 (ORC International ha d hoped for a minimum 25% response

ORC International 2018 ACCC Business Stakeholder Survey
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rate in 2018). The final sample size was lowest for Enforcement (which was the area with the
lowest response rate), and Infrastructure Regulation so the results for these function areas
should be interpreted with some cau tion. The table below details the response rate by

function area.

Table 4: Response rate by function area

Function area Sample Completes Response

provided (\[eB) rate

(No.) (%)
Enforcement 94 7 18%
Merger and Authorisation Review 396 78 20%
Small Business 217 112 52%
Product Safety 768 1B 23%
Infrastructure Regulation 99 36 36%
Market Studies & Inquires 309 110 36%
TOTAL 1883 531 28%

Response rate calculation (Completes / Sample provided = Response rate)

Overall respondents came from a good range of businesses in terms of size and industry

classification. The tables below provide the breakdown.

Table 5: Size of business , overall

%

Micro business 17
Small business 25
Medium business 24
Large business 34

DEM1 Which of the following best describes your business (or the business or group of businesses that you represent? (n=531)

Table 6: Industry classification - overall

%

Retail trade 18
Wholesale trade 15
Professional, scientific and technical services 12
Manufacturing 12
Information, media and telecommunications 8

ORC International 2018
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Electricity, gas, water and waste services

Transport, postal and warehousing

Financial and insurance services

Health care and social assistance

Education and training

Construction

Accommodation and food services

Administrative and support services

6
5
5
2
Arts and Recreation Services 2
2
1
1
1
1

Mining

Other services 10

DEM2 Which of the following industries best describes your business (or the business or group of businesses that you

represent)? (n=531)

The reader should be aware that where percentages in this report do not add to 100% this

sAy )y HE @ E "r EA"zEds dard tndd Adfshitnglyragize/dgreB tomurEdj r dz" A n g
| n@° Oz ¢t O (disadrer/strongly disagree combined) results (and not showing the

Q6T Qy 1 ayQOQ )Yty &@6+1 ay Q0

JRc” "zE &ERT} "R tr dz drsuregtoeledyit ER " RE R G R PT O m
and results have been recalculated to show only the views of those who provided a rating
about the ACCC on a statement.

NAENAL APl nPE "ES"Ano s|1 o "n@Ed2" | 3En rn " ztBptdAR t E dzE
| n@bottom two N  dzEn } " &, n- @A+t Hstighliy BighRicant at lthe 95%E dzé & "
confidence level have been noted as such.
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4 Key Findings - Merger and Authorisation
Review

4.1 About this chapter

This chapter presents the findings for the Merger and Authorisation Review function area of

the ACCC. The Merger a nd Authorisation Review function relates to the review of (proposed)
mergers and acquisitions to assess whether they would substantially lessen competition; as

well as review applications by businesses that wish to engage in certain anti -competitive
arrang ements or conduct for exemption from the Competition and Consumer Act 2010
because those arrangements or conduct results in a net public benefit.

Overall 78 online surveys were completed for the Merger and Authorisation Review area from
a potential sample of 396 supplied email addresses. This represents a response rate of 20%.

4.2 Key performance indicators summary - Merger and
Authorisation Review

The following chart shows the result for the Merger and Authorisation Review function area
across each of the six KPIs.

ORC International 2018 ACCC Business Stakeholder Survey
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Figure 2: KPlI summary chart - Merger and Authorisation Review

; 4%
The ACCC does not unnecessarily
impede the efficient operation of 16% 38% - 12% if
regulated entities

70%

The ACCC's communication with
regulated entities is clear, targeted and | 11% 59% - 11% ¢
effective
_
The actions undertaken by the ACCC
are proportionate to the regulatory risk | 9% 49% - 10% &7
being managed

) 54% 18%
The ACCC's compliance and -l
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and coordinated i
4% Ea
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its dealings with regulated entities B s - e
| |
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continuous improvement of regulatory | 10% 54% - 6% %
frameworks
0% 20% 40% 60% 80% 100%
Strongly agree Agree = Neither agree nor disagree Disagree = Strongly disagree
m Top Two n Bottom Two

QA2, QB2, QC2, QD2, QE2, QF2 Thinking about the statements above as well as any other relevant factors, we would like you

to rate the extent to which you agre Q ty @&6+t1ayQ0 0Oo6¢1 oI nothelevant ke§pon¥es have beer FxtlrdgdQ

from the base)

At least three times as many stakeholders agreed rather than disagreed with all six KPIs. At

least eight times as many stakeholders agreed rather than disagreed with KPI 6. The most

positive results were for KPI5  the ACCC is open and transparent in its dealing with regulated

entities (74%) andKP12 " z E VVVNa pPrmm nApIl " Anttigsiscikdr, targegp” j | " E
and effective (70%).
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4.3 Key performa nce indicators 2018 vs previous years

The following charts show the result for the Merger and Authorisation Review function area
across each of the six KPIs, comparing 2018 to previous years.

The only s tatistically significant change recorded since last ye ar was positive, with an extra

16% of respondents agreeing with KPI 5 . the ACCC is open and transparent across its
dealings with regulated entities (74 % in 2018, up from 58 % in 2017). Although not statistically
significant, stakeholders who agreed with KP | 6 the ACCC actively contributes to the

improvement of regulatory frameworks, increased by 15% (63%) up from 48% in 2017. Overall
the percentage of stakeholders agreeing with 5 of the 6 KPIs in 2018 rose between 4% and
16% since 2017.

While not a sta tistically significant change KPI 1 saw a move away from the relatively high
level of agreement seen in 2017 in relation to the ACCC not unnecessarily impeding the
efficient operation of regulated entities.
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Figure 3:KPI comparison summary chart (KPI 1to 3) - Merger and Authorisation Review
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Figure 3.1 KPI comparison summary chart (KPI 4 to 6) - Merger and Authorisation Review
E2
KPl4 —
The ACCC's compliance | 51% |

and monitoring 3947 | gag AB% - 23% a
approaches are

streamlined and

coordinated o
68%
s 164 o TRCE
KIS [19%
The ACCCisopenand 5947 | 173 12% - 17% I
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2016 | 3% 68%
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of requlatory frameworks |

37% 27%
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4.4 Feedback on positive performance, and
suggestions for improvement

Stakeholders frequently commented on the professionalism and high level of
communication within the Merger and Authorisation Review area, appreciating the

iwillingness of directors/teams to meet with and provide feedback to merger parties I | ng
"z n " | #ransparefitdaE  Inrh@pfuln Furthermore stakeholders commended the

AEdzpEdz | NG "z dzgAR " Ar n reaséned\ Elegical ozE | pritticas | HUEMm of zZnE A

decision making.
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Some stakeholders raised concerns regarding the ease or duration of the pre -assessment
process from a procedural standpoint. Some of the sentiments were:
Egl Qy O tTtra& UQ | ¢ 6 O Qassesshatuniesotherwis@ agreedY dy O

06T ¢1Q OQyaoQy dlyood0Q+cs

EoOYALyOl ¢6LtY yOecrOt ot 1 yO LAOPOY Ytod ol b6atyOQa |
Eo¢J+ Ywhithefifar®d/ ypayments were received by the ACCC as there is no
acknowledgement - the notification by the ACCC can be quick or can be slow, there

is no timeframe for responding and there is no person who is identified as

contactable to follow up. This can cause serious business disruptions as there is no

guidance of whether the proposal is acceptable. 3

Any specific aspect of our performance that we do well, that you would like to see

continued
eCertification trademark team was very professional and helpful L3
Egl O <<< OOQyaoyt+ ¢01 O o6+ yOQal ooécOay attae | ¢ Y
of input from businesses from whom it is seeking help (i ..those not actively wanting

to comment on the merger). This is a great improvement from the past when the
ACCC's attitude was that business ought to spend whatever resources were
requested to help the ACCC do its job without taking account of the business'
YOt ERYUO UGEYY OYl 6YOt s

Any specific improvements you would like to suggest.
BMore engagement with industry speci Aol o6t+t+RrROt T3
Ebl+¢OQOy o¢rRYYI ytrYa® Otraae UQ |IY 60dytc0OO0OQYodC 3

E a-@vigorate its production of Public Competition Assessments in r elation to
significant mergers  as it is a useful tool for businesses [ 3
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5 Key Findings - Small Business

5.1 About this chapter

This chap ter presents the findings for the Small Business function area of the ACCC. The Small
Business function relates to informing businesses of their rights and obligations under the
Competition and Consumer Act 2010 through engagement, education and the provis ion of
specialised information.

Overall 112 online surveys were completed for the Small Business area from a potential
sample of 217 supplied email addresses. This represents a response rate of 52%.

5.2 Key performance indicators summary - Small
Business

The following chart shows the result for the Small Business function area across each of the
six KPlIs.
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Figure 4: KPI summary chart - Small Business
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ot Yyl 0Q 67T Q QjoQYd ot OTolGT ytrR 1 ayQQ ty &®06+1ayQQ 06¢1 ¢1Q Ataat ooV
from the base)

At least twice as many stakeholders agreed than disagreed with each of the K Pls. The most

positive results were for KPI 2 " z E vVvvVna prmm nApl "“Arn sA"z &Egp’
targeted and effective (71%) and KPI5  the ACCC is open and transparentinitsd  ealings with

regulated entities (59%).
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5.3 Key performance indicators 2018 vs previous years

The following charts show the result for the Small Business function area across each of the

six KPIs, comparing 2018 with previous years. There were no statistically significant changes
recorded, however there was an increase in s  takeholder agreement across all but two KPIs
that ranged from 2% and 16% between 2017 and 2018. While there was no increase in KPI 5

- the ACCC is open and transparent in its dealing with regulated entities (59%) , it had the
second highest proportion of ag reement (as above in 5.2). KPI 1 = the ACCC does nhot
necessarily impede the efficient operation of regulated entities (63%), was the only other KPI

that did not increase in 2018.

Figure 5: KPI comparison summary chart (KPl1 1to 3) , Small Business

63% 16%
2018 | 19% 44% - T 7%
KPI1 —
The ACCC does not 66%

unnecessarily impede the 2017 | 15% 51% -14% I
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managed 44% 21%
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B Top Two B Bottom Two
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Figure 5.1KPI comparison summary chart (KP1 4to 6) = Small Business
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5.4 Feedback on positive performance, and
suggestions for improvement

Many aspects of their interactions with the Small Business function area were viewed

positvely W &S " | 3 Ezr ) GEdz™ |1 n@ " zE Vike\abilityltodisteh dad AR &ED & r d
providing high quality guidance and informative resources. Stakeholders viewed the ACCC

| ° HEindgpgndent andnotbias edl | n@ & E} " @60l edbodgion ahdF&s@  Drces

for small business , I nE! Edzl } 2" 1 3Ezr) @Eden odzEl "}~ 1 CCdzEp A

webinars = meeds to be more of these please | |
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Some stakeholders also drew upon the inherent nature of the ACCC to restrict EI ¥ 0O
competitive behaviour toward small business | | n@ " z | énforcergelt Aagainsh
bullies/anticompetitive companies is good to see. | Rz AR n pEER" A n ml
n" 1 3Ezry) @Edzm ' ANEs "z E VVVNeE dRERSrnaARAL A" T " s | dal

it continue to protect them fro M nmajor corporations | |

Any specific aspect of our performance that we do well, that you would like to see
continued

E£EQQd R 610 dgrUa6lU dytAoaq@ tt OO0 ZYLO 3ytrR 1 YO

Eo yOl aay OYNty ¢7T Q YOQOt a O ¢updatgs a® id adidn thé AECG + Ot O
have undertaken 3

ECommunication is good  and staff on the phone are really good " itis good to have
a body such as this to keep it honest, so that is a big plus. 3

H see the most salient point is the continuing communication especially with SMEs
who do not have the time nor manpower to trawl! for information, so please keep up
the wonderful work. 3

Any specific improvements you would like to suggest

Egl QyOQO 6+ G6ROOGO | ato tA attae 6YAryOl ¢6LY 1l 6
to be better organisedso 6¢ 6+ atil ¢1 Uaorc s

Egl Q OQUGBYI yt o1 1 ¢ 61 Q <<< yrRY IyO cOyy Rt OQARA
and | would support enlarging this service because | learn about the inter -related

YI 6rRYQ A UrR+tO6YOQ+t tY | MAH &0ayOQ0Q (c60QO0C 3

ERAQI +Q &tYJio¢ é&rpleg any Ddheraatimin@trative burden on small
UrRtO6YOQO+t+OQt o6¢ 6+t ¢1 Q0 UlGzULEYO tA Rt oyl aol s
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6 Key Findings - Product Safety

6.1 About this chapter

This chapter presents the findings for the Product Safety function area of the ACCC. The
Product Safety funct ion relates to ensuring Australian consumers are not harmed by unsafe
products such as defective items or those containing unsafe chemicals. The ACCC works with
domestic and international counterparts on joint surveillance, education and policy
initiatives .

Overall 178 online surveys were completed for the Product Safety area from a potential
sample of 768 supplied email addresses. This represents a response rate of 23%.

6.2 Key performance indicators summary - Product
Safety

The following chart shows the resul  t for the Product Safety function area across each of the
six KPlIs.
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Figure 6: KPIl summary chart - Product Safety
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ot Yyl 60 ¢7TQ QjoQYd ot OTo6ll NtrR 1ayQQ ty &®6+1ayQQ 06¢l ¢7Q Ataatoosy
from the base)

In terms of the results at the KPI level, at least three times as many Product Safety

stakeholders agreed than  disagreed across all six KPIs. The most positive results were for KPI

2 "zE VVVNA prmm nApPl"Arn sA"z &E@ j | "EG En" A" AER
KPI 1, the ACCC does not unnecessarily impede the efficient operation of regulated entities

(64%), and KPI 3 = the actions undertaken by the ACCC are proportionate to the regulatory

risk being managed (63%).
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6.3 Key performance indicato rs 2018 vs previous years

The following charts show the result for the Product Safety function area across each of the
six KPIs, comparing 2018 to previous years. The proportion of respondents agreeing increased
for three KPlIs.

Although none of the increases in agreement were statistically significant, the greatest
increases were for KPI 4 " z E VVVNLE  pPr mS | onitornp pproaghgs arg
streamlined and coordinated (up by 9% from 2016) and for KPI 6 . the ACCC actively
contributes to the continuous improvement of regulatory frameworks (up by 8% from 2016).
There was only one statistically significant decrease recor ded, which was for KP1 | the ACCC
does not unnecessarily impede the efficient operation of regulated entities, despite being

second highest in proportion of stakeholders who agreed (see 6.2).
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Figure 7: KPl comparison summary chart = Product Safety
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Figure 7.1: KPI comparison summary chart . Product Safety
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6.4 Feedback on positive performance, and
suggestions for improvement

RzZE Lder @ p" mlIsE"" t np"Arn | &2zEIl na dEpPlyy Cder PED
frequently commented r n " goéd experience | | n @ helpfulfevehof assistance | An "z E

vvvna |1 SCder Il Pz "¢ dEpPl 2, mermE r"zEdz REn" AmEn" &
were:

Eo AQOa ¢11¢ ¢1TQ <<< yOlaay +toyo6zot ¢1T Q yoalop
donewi T URrR+t OEOOQy+ o6Y | yOQUl aarc s
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o UQaosaQcQ 610 <<< &t0t | Al Yol +tool NtU O©6dT
product recalls in Australia. | would love to see the other Australian Regulators
emulate the high standard and great performance of the ACCC, acro tt 1 aa | yol t

High level communication was also frequently mentioned as a positive factor in the
product and safety area, both in terms of professionalism of staff and guidance provided:
EjlcoYa £YQO dtoYed A GLYol o At youteaugnessl ¢ 6Cc 0 ¢
Ol &0 |'Y 6YlUyOQaoUay +toyOtt+tArRa QjdOyooQYUOQ aott+ d
Although there was general satisfaction with the level of assistance, some stakeholders
commented on their frustration with their expectation of timely responses from the ACCC
not being met.

eProvide feedback and responses to queries in the same timeframe that the ACCC
demands replies to its own queries. 3

BPromptness of communication can improve. 3

Any specific aspect of our performance that we do well, that you would like to see
continued

BProduct safety standards, recalls, mandatory standards and information on new
product safety issues such as toppling furniture are very well managed L3

EACCC staff are polite and punctual. They listen and seem genuinely interested in
the issues and a simp le resolution. 3

Any specific improvements you would like to suggest

eProvide a dashboard or calculator to measure the effectiveness and progress on
campaigns depending on the industry or product type. This could also link to contact
person or specialist ~ for interaction / support € 3

ESome guidelines/ requirements about cosmetics / personal care products claims are
not very clear and can be interpreted variously. 3

eClarity on the website for WHEN to log a potential injury would be greatly appreciated
as the "serious injury" is a bit vague. 3
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7 Key Findings - Infrastructure Regulation

7.1 About this chapter

This chapter presents the findings for the Infrastructure Regulation function area of the ACCC.

The Infrastructure Regulation function relates to the economic regulation of
communications, transport and rural water sectors and the monitoring of certain industries

such as fuel and airports.

Overall 36 online surveys were completed for the Infrastructure Regulation area from a
potential sample of 99 supplied emai | addresses. This represents a response rate of 36%.

7.2 Key performance indicators summary -
Infrastructure Regulation

The following chart shows the result for the Infrastructure Regulation function area across
each of the six KPlIs.
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Figure 8:KPIl summary chart - Infrastructure Regulation
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from the base)

In terms of the results at the KPI level, more stakeholders agreed than disagreed across five

of the six KPIs. The most positive results were for KPI1 5 - the ACCC is open and transparent

in its dealings with regulated entities (60%) and KPI 2 "z E VVVNna pPrmm nAplL ™
regulated entities is clear, targeted and effective (53%). While the result for KPI 3 "z E VVVna
compliance and monitoring approaches are streamlined and coordinated i S net positive, 34%

disagreed. KPI 4 = the ACCC's compliance and monitoring approaches are streamlined and
coordinated had the highest level of disagreement (40%).
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7.3 Key performance indicators 2018 vs previous years

The following chart s show the result for the Infrastructure Regulation function area across
each of the six KPIs, comparing 2018 to previous years . There was a 2 to 9% increase in

| pdzEEmMEnN" | pderaa tr dz2 rt "ZE =&A_ OLER, RzE "s
agreementwere KPI2 " z E §cdrnmunication with regulated entities is clear, targeted
and effective (down 1% from 2017) and KP1 4 " z E vvvnas prmSy Al npPE | n

approaches are streamlined and coordinated (down 14% from 2017). There were no
statistically significant changesr  eported in 2018.

Figure 9: KPI comparison summary chart (KPI1t0 3) - Infrastructure Regulation
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Figure 9.1 KPI comparison summary chart - Infrastructure Regulation
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7.4 Feedback on positive performance, and
suggestions for improvement

m" | 3Ezr ) GEdem pPrmmEn"EG "zI1" "zE Enstdl 2" dz p" dE L Ec
I p" A A" ANBvBry valBatis® 1n En Sl d" Ap s 1l d& "zZE pPrna "1 "A
Vena 1 "1 "AVE T Ey 7 vepreffgajve™ "iberehicial B dzB mwidrmative | | &Er s E! E &

some stakeholders expressed the desire for them to occur more frequently:

EEQ YOQOQ& | ¢ aoQl+d 1Y | Yivrotba-l ¥kt at¥ ao6z0 ¢ 6+
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Any specific aspect of our performance that we do well, that you would like to see
continued

E <t Y ¢ dsyime3tigations into competition and cartel behaviour. Particular focus

LY cOyodoll aay o6YopQayl ¢Q0a utOdl Yoot o6+ | OrRtd +
g would like to see regular industry wide engagement sessions like the ACCC held

this year discu ssing NBN/industry issues with Chatham House rules. 3

Any specific improvements you would like to suggest
EudOQY &6l atarQ | Y& 0©O6aaovYaYott ot U0 aott+ AtyOo
E tyOQ oyl Ytdl yOYuy | Utrd ¢d606Ya tA yOQarabedptyy
Rt QOARA Ot ZYLO OT QY UOydl oY dytruoQt+t Ot 0o6aa Ut O«
I T QI &t 3
Eo &t ¢To6YZ o611 ¢ o610 <<< 6t tato ot yoOuta
technological change in infrastructure industries. The ACCC should be more forward
looking 6 Y ¢T 6+ yOQal yers

ORC International 2018 ACCC Business Stakeholder Survey



8 Key Findings - Enforcement

8.1 About this chapter

This chapter presents the findings for the Enforcement function area of the ACCC. The
Enforcement function relates to the investigation and resolution, including through litigation,

of potential breaches by businesses and individuals of the competition, fa ir trading and
consumer protection provisions of the Competition and Consumer Act 2010

Overall 17 online surveys were completed for the Enforcement area from a potential sample
of 94 supplied email addresses. This represents a response rate of 18%.

8.2 Key pe rformance indicators summary -
Enforcement

The following chart shows the result for the Enforcement function area across each of the six
KPIs.
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Figure 10: KPI summary chart - Enforcement
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In terms of the results at the KPI1  evel, more stakeholders agreed than disagreed across all six

KPIs in double, to almost triple, proportions. The highest rates of agreement were for KPI 2 -

"z E vvvna prmm nApPl "Arn sSA"z &Ep 3| "EQG En" A" ANEL /
KPI 5 - the ACCC is open and transparent in its dealings with regulated entities (69%).

8.3 Key per formance indicators 2018 vs previous years

The following charts show the result for the Enforcement function area across each of the six
KPIs, comparing 2018 to previou s years. There were positive increases in the proportion of
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respondents in agreement across four of the 6 KPIs. KPI 5 . the ACCC is open and transparent
in its dealings with regulated entities increased in agreement by 10% since 2017. KPI 4 . the
V V Vdompliance and monitoring approaches are streamlined and coordinated increased
by 5%, KPI 2 = " z E VVVNe pPrmm nApPl " Arn sA"z &Ep } I "EQ E
effective also increased by 5%, while KPI 3 the actions undertaken by the ACCC are
propo rtionate to the risks being managed increased by 1% since 2017. There were no
statistically significant differences recorded. Overall, there was a slight but not significant
decrease in agreement from 2017 to 2018 for KPI 1 (6% down) and KPI 6 (2% lower)

We note that the criteria regarding types of businesses included in the 2018 Enforcement
sample varied from both 2017 and 201 6. In 2016, the stakeholders chosen were all subject to
ACCC enforcement action. In 2017 the sample was broadened to include busine sses that
were involved in an investigation, but did not necessarily have an action taken against them.

Around a third of businesses representatives included in the sample were involved with an
investigation as a complainant. ~ This definition allowed aninc  reased num ber of respondents,

Il nd dEt ) Ep"E® "zI " "zE VVVNE gntr dpEmEn" " EIl ma
engaging with complainan  ts in relation to the allegations. While the ACCC advised that
improving engagement with complainants remains importa nt, complainants are no longer

included in the survey sample. This means the findings focus on the experience of those
businesses that are subject to ACCC investigation and enforcement action. In 2018 the
sample includes only businesses or their legal repres entatives that were subject to
investigation for alleged contraventions of the Competition and Consumer Act and
Australian Consumer Law over the previous 12 months. In many cases, they will have had
formal enforcement action taken against them, including | itigation.
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Figure 11KPI comparison summary chart (KPI1to 3) - Enforcement

3% 24%
wo E e 3
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Figure 11.KPI comparison summary chart (KPI 4 to 6) - Enforcement
47%
KP4
The ACCC's compliance 429% 738

pproaches are S 3
approaches are 201 | 10% 32% 19%

streamlined and

coordinated == [ 50% |

2018 | 6% 63% . 19% @

KPI 5 59%
The ACCCisopenand 5047 | 590 38% - 19% H
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with regulated entities
2%
EQ
KPI6 |
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0%
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8.4 Feedback on positive performance, and
suggestions for improvement

ao

While some R " | 3 Ezr} GEdzn dommuRioatidic wih Peguiated entities as clear |
r"zEdze """ 1 3Ezr ) GEdgkardt | s P dzmmmn A P bedysareas of Aepcer during
investigations . | dg" z Edzmr dzE "z E " AmME tdzl mEA 1y rSsED b
ACCC Enforcement area may also be a frustration amongst stakeholders who believe they

Pr 1 @ HEreagonable
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Any specific aspect of our performance that we do well, that you would like to see

continued
Egl Q tAABUOyt AytO ¢1 QO KYAL yesmpai@tagvelsdicklgtoo £ Y | y
LRy GROYOOt ty yYyOerOt¢ Aty UalyoAoul ¢otyY LY | d
Eo 0T o6YZ ¢T O OYALylioOOQYd ¢01 O OYal aQ O©OQaa ao6coO
Ayt O ¢T Qdy Ol YI aQO00Ydr 3

Any specific improvements you would like to suggest
EEQUOOLEY Yl I d tusSdd.yHard tio gsCapettite @gnse that the ACCC wants

to push the boundaries of the law at times by bringing cases that are speculative.
While this is a legitimate enforcement role, the ACCC should be open and

transparentwheni ¢ 6+ @tovYa ¢l o643

BBeing reasonable regarding timeframes to respond to your requests. 3
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9 Key Finding - Market Studies & Inquiries
9.1 About this Chapter

This chapter presents the findings for the Market Studies & Inquiries function area of the

ACCC, which was i ncluded in the survey for the first time in 2018 . The Market Studies &

Inquiries function relatesto " z E V V V n & legak deonontic, ifvéstigative and regulatory

expertise to conduct in-depth market studies and industry reviews that increase

transpa dzEn p -~ Enz!l npE " zE vvvns Entr dpEmEnR" pl ¢1 H
government policy. Market studies and enquiries conducted over the past 12 months include

the:

o] Electricity supply and prices inquiry
0 Gas inquiry

0 Residential mortgage price inquiry

0 Cattle and beef market study

0 Dairy inquiry

0 New car industry market study

0 Digital platforms inquiry

0 Northern Australia insurance inquiry.

Overall 110 online surveys were completed for the Market Studies & Inquires area from a
potential sample of 309 supplie  d email addresses. This represents a response rate of 36%.
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Figure 12 KPI summary chart _ Market Studies & Inquiries
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At least double to six times the proportion of stakeholders agreed with than disagreed with

all 6 KPIs. KPI1 5 = the ACCC is open and transparent in its dealings with regulated entities
(68%) and KPI 1 . the ACCC does not unnecessarily impede the efficient operation of
regulated entities (66%), scored highest amongst all KPIs. KPI 3 . the actions undertaken by
the ACCC are proportionate to the regulatory risk being managed, scored lowest (51%) but
nonetheless this score accounted for twice as many stakeholders who agreed rather than
disagreed.
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9.2 Feedback on positive performance and
suggestions for improvement

Manystl 3 Ezr ) GEdzn pPr mMmENQGEQY "zE Al dsE" n" cdlab&d@ive! Ends

approach to investigations and remedies 1 RZE pryy |l Hrdel "AVE nl " dzE A
An "zZE & 1y A"T 1t An" Edzl p" Ar rnwRlingBessl 13 Ezr ) whudgly mEn "
acceptable ways toremedy . | 1 dg" z Edemr dzE R " | 3 Eepgagefidnizn stPngn - A GE

| n Gesponsiveness to issues and inquiries to be very good 1

Any specific aspect of our performance that we do well, that you would like to see
continued

iNeedtoco YOO YRQ 61T Q OQOdI I +64+ Y layoliradoryOr 3

ESensible dialogue in relation to requests for information; including requirements
and timing € 3

ml Q 60dlydola | Ye £tUNQULOGOCO 6YCcOtdpoal ¢oLY LA ¢
Keep up the great work - The ACCC is a model regulator 3

Any specific improvements you would like to suggest

E<YyOQOl 60 yOlttYl UaQ &0l 2a6Y0Qt | Y& 60dytcO yOt di
I ddytcl atrcs

Eel OQyO dtt++o60aQ +00z o6t ¢1ZO aoQt+tt LA | EYO + 06

 6aT Oy yo6t+tzZ o6++RrROtCS3

E € ¢hava éoncerns about ACCC's policy of being willing to make media comments

about matters on the basis that the matter is already in the public domain - this
erodes the impartiality/objectivity of a market studies process and blurs it with
merger/other enfor cement functions where the ACCC makes such commentary
@ryo6vYa 6710 ULrRy+O LA |Y 6YcOtooal ¢otYr s

EoOdytcO oAt Qoyt dlali@i O+ + |1 Ya | YEYY 060t 3
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INTRODUCTION

Thank you for agreeing to take part in this survey being conducted on behalf of the Australian
Competition and Consumer Commission.

The ACCC is interested in obtaining the views of businesses about how it carries out its work to
enhance the welfare of all Australians by:

e Maintaining and promoting competition.

e Protecting the interests and safety of consumers, and supporting fair trading in markets
affecting consumers and small businesses.

e Promoting the economically efficient operation of, use of, and investment in infrastructure.

The survey is structured around the six outcomes-based key performance indicators (KPIs) set
out in the Australian Government's framework for assessing the performance of all major
Commonwealth regulators, including the ACCC.

The six KPIs cover a broad range of good regulatory practices and processes, including how
regulators engage with stakeholders. Good regulatory practices and processes are important for
achieving outcomes that contribute to the purpose and objectives of the regulatory framework.
They are also important to help minimise the impact of regulation on businesses that are required
to comply with the law.

We would like you to answer the following questionnaire in relation to your perceptions of the
ACCC's performance over the last 12 months. We would like you to specifically focus on your
businesses’ engagement with the ACCC in its <FUNCTION AREA FROM SAMPLE> role.

<DESCRIPTION OF RELEVANT FUNCTION AREA FROM SAMPLE>

The survey questions refer to ‘regulated entities' - this means all businesses that are subject to
the Competition and Consumer Act 2010 (including the Australian Consumer Law) or other
legislation enforced by the ACCC.

You may have received this survey because you have had dealings with the ACCC on behalf of
businesses other than your direct employer. For example lawyers engaged by businesses to
represent them, and staff of industry associations. If this is the case, please answer the survey
questions from the perspective of the business(es) that you represent.

We expect that this survey will take you about 5 minutes to complete. If you consider that there
is someone more appropriate in your organisation to complete the survey, please forward them
the email containing the unique link to this survey.

Please be assured that all the answers you provide will be treated in the strictest of confidence
and de-identified. This research is being conducted in keeping with the Australian Privacy
Principles. Our privacy policy is available on our website (www.ORClInternational.com).
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Please select the next button below to begin.

QSAMPLE1 FUNCTION AREAS (DO NOT DISPLAY)

Enforcement

Merger and Authorisation Review
Small Business

Product Safety

Infrastructure Regulation

Market Studies and Inquires

DO BN =

QSAMPLE2 FUNCTION AREA DESCRIPTION TO DISPLAY

The Enforcement function relates to the
investigation and resolution, including through
litigation, of potential breaches by businesses and
individuals of the competition, fair trading and
consumer protection provisions of the Competition
1 Enforcement and Consumer Act 2010.

The Mergers and Authorisation Review function
relates to the review of (proposed) mergers and
acquisitions to assess whether they would
substantially lessen competition; as well as review
applications by businesses that wish to engage in
certain anti-competitive arrangements or conduct
for exemption from the Competition and Consumer
Merger and Act 2010 because those arrangements or conduct
Authorisation Review results in a net public benefit.

The Small Business function relates to informing
businesses of their rights and obligations under the
Competition and Consumer Act 2010, including the
Australian Consumer Law, through engagement,
education and the provision of specialised

Small Business information.

The Product Safety function relates to ensuring
Australian consumers are not harmed by unsafe
products such as defective items or those
containing unsafe chemicals. The ACCC works with
domestic and international counterparts on joint

4 Product Safety surveillance, education and policy initiatives.

The Infrastructure Regulation function relates to the
economic regulation of communications, transport
Infrastructure and rural water sectors and the monitoring of

5 Regulation certain industries such as fuel and airports.

The Market Studies and Inquiries function relates to
the ACCC's use of its legal, economic, investigative
and regulatory expertise to conduct in-depth market
studies and industry reviews that increase
transparency, enhance our enforcement capability
and contribute to government policy.

Market Studies and Market studies and inquiries conducted over the

6 Inquiries past 12 months include the:

~n

w
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