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Regional Broadband Scheme (RBS) – reporting to the ACCC 

The Parliament has recently enacted the Regional Broadband Scheme.  

All carriers with ‘reportable premises’ must provide a report to the ACCC using the accompanying Excel template by the end of 27 July 2020 via 
email to RBSlevy@accc.gov.au.  

This guidance and information in the template are provided based on the ACCC’s interpretation of the provisions in the Telecommunications 
(Consumer Protection and Service Standards) Act 1999 (TCPSSA).1 They do not constitute legal advice and carriers should form their own view 
about compliance with the law.  

Despite anything in this guidance, the primary source of these legal requirements is the relevant provisions and associated definitions in the 
legislation.  

Who has to report?  

You must report if you are a:  

 carrier (section 7 of the Telecommunications Act 1997)  

 that during the whole or part of April 2020 was the owner of (or nominated carrier by declaration of) a local access line 

 which was used to supply a designated broadband service to premises in Australia during part of the whole or part of April 2020. 

The obligation does not apply to carriers that only own non-fixed line infrastructure (i.e. fixed wireless, satellite, mobile).  

Potentially being subject to an exemption, having an exempt line, or being eligible for a concession in regard to paying the RBS levy does not 
exempt a carrier from this reporting obligation.   

While a telecommunications group may wish to compile and submit the report on behalf of its carriers, the legal obligation to report applies to 
individual carriers. Subsection 102ZF(5) of the TCPSSA provides that a carrier which fails to meet its reporting requirements commits a strict 
liability offence. 

 

                                                
1 As amended by the Telecommunications Legislation Amendment (Competition and Consumer) Act 2020 (the amending Act). 

https://www.communications.gov.au/documents/regional-broadband-scheme
mailto:RBSlevy@accc.gov.au
https://www.legislation.gov.au/Details/C2020C00180
https://www.legislation.gov.au/Details/C2020C00180
https://www.legislation.gov.au/Details/C2020C00037
https://www.legislation.gov.au/Details/C2020A00047
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Understanding the reporting obligations 

The primary obligation is contained in subsection 102ZF(2) of the TCPSSA. This provision provides that carriers with one or more reportable 
premises must give the ACCC a written report setting out seven data items (where applicable) plus additional information about any associates 
the carrier has that meets the criteria in subsection 102ZF(4A).  

A number of terms used in section 102ZF have defined meanings elsewhere in the TCPSSA and in other legislation. The Excel template 
provides a signpost to the relevant sections for definitions that apply.  

Other relevant definitions  

Please refer to the definitions contained in the following legislative provisions.  

Designated broadband services (TCPSSA s. 76AA) – local access line, technically capable of supplying a superfast carriage service 
(TCPSSA s. 76), not including lines that are used to supply only voice or only television services.  

Local access line (TCPSSA s. 76A) – part of local access network infrastructure, does not include a line on the customer side of a boundary, 
but does include a line in a multi-unit building used to supply a carriage service to a unit in the building. 

Premises – The Explanatory Memorandum to the amending Act indicates that premises is to have its ordinary meaning. Section 79A of the 
TCPSSA provides that the Minister may also determine locations to be premises.  

Examples that are instructive about the number of premises that may arise in different situations are set out on pages 181-186 of the Explanatory 
Memorandum to the amending legislation.   

Contacting the ACCC 

If carriers have questions about the reporting requirements, the ACCC can be contacted at RBSlevy@accc.gov.au.  

https://parlinfo.aph.gov.au/parlInfo/download/legislation/ems/r6451_ems_a15641ad-f2d4-4511-bb12-811c6073e6f7/upload_pdf/723135.pdf;fileType=application%2Fpdf
https://parlinfo.aph.gov.au/parlInfo/download/legislation/ems/r6451_ems_a15641ad-f2d4-4511-bb12-811c6073e6f7/upload_pdf/723135.pdf;fileType=application%2Fpdf
mailto:RBSlevy@accc.gov.au
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