
Product safety in Australia

Under the Australian Consumer Law 
(ACL), which took effect on 1 January 
2011, Australia now has a national 
product safety system.

The Australian Government is able to:

•	 issue safety warning notices

•	 ban products, either temporarily or permanently

•	 impose mandatory safety standards

•	 issue compulsory recall notices, requiring businesses 
to recall a product

•	 impose information standards, requiring that 
certain information about a product be provided to 
consumers before or at the time of purchase.

The national product safety system covers consumer 
goods, which are intended to be or are likely to be for 
personal, domestic or household use. It also covers 
product-related services including the installation, 
maintenance, repair, cleaning, assembly or delivery of 
consumer goods.

It’s important to note that suppliers are responsible for 
ensuring the safety of their products.

Mandatory standards
Mandatory standards are introduced when considered 
reasonably necessary to prevent or reduce the risk of 
injury to a person. A consumer good or product-related 
service subject to a mandatory standard must meet 
particular safety criteria before it can be sold in Australia.

A mandatory standard for a consumer product can specify:

•	 the way the product is made

•	 what it contains

•	 how it works

•	 what tests it needs to pass

•	 whether any warnings, instructions or information need 
to accompany the product.

A mandatory standard for a product-related service 
can specify:

•	 how the services are supplied

•	 the skills or qualifications of a person supplying 
the service

•	 the materials used

•	 the tests these materials must pass.

Some consumer goods or product-related services 
are subject to a mandatory information standard which 
requires that certain information is provided with the 
product. For example, information standards apply to 
ingredient labelling for cosmetics and care labelling for 
clothing and textile products.

All mandatory safety standards and information standards 
are listed on the Product Safety Australia website at 
www.productsafety.gov.au/mandatorystandards.

Voluntary standards
There are many voluntary standards in place in 
Australia. Standards are published documents setting 
out specifications and procedures designed to ensure 
products, services and systems are safe, reliable and 
consistently perform as intended.

http://www.productsafety.gov.au/mandatorystandards
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In many cases when a government decides to develop a 
mandatory standard, a voluntary standard already exists. 
A voluntary standard often exists where experts have 
already identified ways to address the safety problem. 
Where this is the case, the Australian Government may 
mandate all or part of the voluntary standard.

There are two key differences between voluntary and 
mandatory standards:

•	 It is legal to supply products in Australia that do not 
meet voluntary Australian standards, while mandatory 
standards are law and there are penalties and 
consequences for supplying products that do not 
comply with them.

•	 While Australian voluntary standards may address a 
range of issues that are not safety related, mandatory 
standards only address essential safety features.

To obtain copies of Australian/New Zealand standards, 
contact SAI Global on 13 1242 or visit the SAI Global 
website at www.saiglobal.com/shop.

Bans
Bans can be placed on consumer goods or product-
related services if there is evidence of a risk of serious 
injury, illness or death associated with the goods 
or services.

A ban can be interim (temporary) or permanent.

A ban on a consumer good makes it unlawful for anyone, 
in trade or commerce, to:

•	 supply it

•	 offer to supply it

•	 manufacture it

•	 possess it

•	 have control of it.

A ban on a product-related service makes it unlawful 
for anyone, in trade or commerce, to supply or offer to 
supply that service.

All bans are listed on the Product Safety Australia 
website at www.productsafety.gov.au/bans.

Safety warning notices
A safety warning notice can be issued to warn the public 
that a good or service is under investigation or poses a 
safety risk.

The safety warning notice will:

•	 state certain goods or product-related services are 
under investigation to determine whether they may 
injure someone, and/or

•	 warn of possible risks in using the goods or 
product-related services.

Safety warning notices are posted on the News 
section of the Product Safety Australia website at 
www.productsafety.gov.au.

Recalls
If a consumer good is found to be hazardous, or non-
compliant with a mandatory standard or ban, it may 
need to be recalled by the supplier. The purpose of 
a recall is to prevent injury by removing the source of 
the hazard. This is achieved by stopping supply of the 
product, offering consumers a remedy in the form of 
repair, replacement or refund and warning consumers of 
the hazard. All safety-related recalls of consumer goods 
need to be notified to the ACCC. For more information 
about conducting a recall, please see Product Safety 
Bulletin: How to conduct a successful recall, available via 
www.productsafety.gov.au.

All recall information is available from the Product Safety 
Recalls Australia website at www.recalls.gov.au. You can 
register to receive automatic alerts from this site any time 
a new recall is listed. This will help ensure you keep up-
to-date with the latest product safety recall information. 
The Recalls Australia website is also mobile friendly.

Another way to receive the latest recalls on your mobile 
is to download the ACCC Recalls Australia iPhone or 
Android app.

Mandatory reporting
Under the ACL, suppliers of consumer goods and related 
services are required to report deaths, serious injuries 
or illnesses associated with consumer goods. This 
requirement is known as ‘mandatory reporting.’

All participants in the supply chain of a consumer good 
are required to comply with the reporting requirement. 
This includes a retailer, dealer, hirer, distributor, installer, 
repairer, importer, manufacturer and/or exporter of the 
consumer goods in question.

Similarly, all participants in the supply chain for 
product related services linked to the goods that are 
associated with the death, injury or illness are required 
to report the incident. This could include installers and 
service technicians.

Serious illness or injury means an acute physical injury 
or illness requiring medical or surgical treatment by, or 
under the supervision of, a qualified doctor or nurse.

The mandatory reporting requirement does not apply in 
some limited cases where other laws or codes require 
the supplier to notify a different government entity of 
the death, serious injury or illness. These exemptions 
are listed in Regulation 92 of the Competition and 
Consumer Regulations 2010 and are explained in the 
ACCC’s Mandatory Reporting Guidelines (available from 
www.productsafety.gov.au/mandatoryreporting).

http://www.saiglobal.com/shop
http://www.productsafety.gov.au/bans
http://www.productsafety.gov.au
www.productsafety.gov.au
www.recalls.gov.au
http://www.productsafety.gov.au/mandatoryreporting
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Submitting a mandatory report

A supplier is required to submit a report within two days 
of becoming aware of a reportable incident. Suppliers 
can do this using the ACCC’s online form, which is 
available on the Product Safety Australia website.

If you are unable to submit the form electronically please 
contact the ACCC on 1300 302 502.

For more information on mandatory 
reporting or to submit a report, visit 
www.productsafety.gov.au/mandatoryreporting.

Product testing
All suppliers must ensure the goods they supply meet 
mandatory safety standards, meet any claims made 
about them and are not banned.

Bans and mandatory standards often prescribe technical 
performance requirements that suppliers must meet 
if they wish to put particular products on the market 
in Australia.

Testing can provide documentary evidence to help you:

•	 implement a good risk management strategy

•	 comply with Australian product safety laws, including 
mandatory safety standards

•	 minimise the risk of death and injury to consumers

•	 reduce the likelihood of having to face a costly recall 
of non-compliant or unsafe products

•	 avoid potential damage to brand reputation and 
goodwill that can result from adverse publicity 
associated with product safety related injuries or 
legal actions.

To show evidence that technical performance specifications 
in any standard are met, suppliers may want to arrange 
testing by independent, specialist testing bodies 
or laboratories.

Everyone in the supply chain needs to understand how 
testing works and what the tests mean. This includes 
testing for compliance and general safety and consumer 
protection obligations.

For more information on product testing, visit 
www.productsafety.gov.au/producttesting. Here, you can 
download or order a copy of the booklet Product Safety: 
A guide to testing and also watch an information webinar on 
product testing.

Consumer guarantees
All Australian traders, whether online or running a bricks 
and mortar operation, must comply with Australian trading 
laws. You have the right to a repair, replacement or refund 
if your goods are faulty, unsafe, do not work or appear as 
they should. These laws are provided as part of the ACL 
(which forms Schedule 2 to the Competition and Consumer 
Act 2010).

For more information, visit www.accc.gov.au/consumerrights.

http://www.productsafety.gov.au/mandatoryreporting
http://www.productsafety.gov.au/producttesting
http://www.accc.gov.au/consumerrights
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Stay in touch with product safety

Subscribe online
For more information about mandatory standards, bans, recalls and emerging 
issues—and to subscribe to email alerts and RSS—visit our websites:

www.productsafety.gov.au

www.recalls.gov.au

Call us
ACCC Infocentre: 1300 302 502

Callers who are deaf or who have a hearing or speech impairment can 
contact us through the National Relay Service: www.relayservice.com.au

Voice-only (speak and listen) users phone 1300 555 727 and ask for 
1300 302 502.

Join us via social media

Follow us on Twitter @ACCCProdSafety

Watch our safety videos on the ACCC Product Safety 
YouTube channel 

Like our Facebook page ACCC Product Safety 

Important notice

The information in this publication is for general guidance only. It does not 
constitute legal or other professional advice, and should not be relied on as 
a statement of the law in any jurisdiction. Because it is intended only as a 
general guide, it may contain generalisations. You should obtain professional 
advice if you have any specific concern.

The ACCC has made every reasonable effort to provide current and accurate 
information, but it does not make any guarantees regarding the accuracy, 
currency or completeness of that information.
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Frequently asked questions

Testing

Question: Does having a test report provide sufficient evidence that the product I supply 
is compliant?

Answer: Do not simply accept test reports at face value. A test report may be a valid way of 
confirming compliance with the safety standard but there are some factors that still should 
be considered, including the age of the test report, and the detail it contains.

 The ACCC’s detailed guide to testing is available on the Product Safety Australia website: 
www.productsafety.gov.au/producttesting.

Question: Where can I have products tested in Australia?

Answer: A list of accredited testers, and details of the standards they are accredited for, is available 
from the National Association of Testing Authorities (NATA) website: www.nata.com.au.

Age grading for toys

Question: How can I determine an appropriate age grade for my toy products?

Answer: The US Consumer Product Safety Commission’s Age Determination Guidelines provide 
guidance on children’s capabilities at different ages and may be found at: www.cpsc.gov.

Mandatory reporting

Question: I am a franchisee and have become aware of a serious injury caused by the use of a 
product I supply. Do I have to report this to the ACCC or can I rely on my franchisor 
to do so (if I tell them)?

Answer: Even if you tell your franchisor, you are still legally required to notify the ACCC yourself. 
However, you can establish an ‘agency’ relationship to allow your franchisor to report on 
your behalf.

 For more information, download the Mandatory Reporting Guidelines from 
www.productsafety.gov.au/mandatoryreporting.
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