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2021 National Consumer Congress 
virtual lecture series
How can we rebuild a safer, fairer and more sustainable 
Australia post pandemic?

Session 4: Monday 12 April

Building back sustainably
Vision for the future: How do we build a more sustainable new normal?

3:00–3:02 pm Welcome

Delia Rickard, Deputy Chair, ACCC

3:02–3:05 pm Acknowledgement of Country

3:05–3:10 pm Introduction to keynote 

Alan Kirkland, CEO, CHOICE

3:10–3:30 pm International perspective on sustainability 

Helena Leurent, Director General, Consumers International

3:30–4:00 pm Panel: How we can rebuild to be more sustainable post pandemic

Synopsis 2020 was a year of challenges for Australia, with unprecedented bushfires, 
followed by the global COVID-19 pandemic. These crises have emphasised 
the need for change. In this session we will discuss the global consumer 
movement and what needs to change in the wake of the pandemic and other 
natural disasters. Our speakers will explore ways to build better, resilient and 
more sustainable systems, policies and products. 

Moderator Alan Kirkland, CHOICE

Panellists Julie Abramson, Productivity Commission

Jon Duffy, Consumer New Zealand

Sarah Court, ACCC

Helena Leurent, Consumers International

Program



4:00–4:10 pm Q&A session

Moderated by ACCC staff via Teams Live chat

4:10–4:40 pm Consumer showcase 

Synopsis Featuring presentations of innovative consumer campaigns by a range of 
consumer organisations

Introduction

Moderator

Gerard Brody, Consumers’ Federation of Australia

Gordon Renouf, Consumers’ Federation of Australia

4:40–4:45 pm Consumers’ Federation of Australia Update

Gerard Brody, Consumers’ Federation of Australia

4:45–4:50 pm Consumers’ Federation of Australia Award

Delia Rickard, Deputy Chair, ACCC

Gordon Renouf, Consumers’ Federation of Australia

4:50–5:00 pm Closing comments

Delia Rickard, Deputy Chair, ACCC

Australian Eastern Standard Time (AEST)



Speaker Biographies (in order of appearance)

Delia Rickard
Deputy Chair, Australian Competition and Consumer Commission

Delia Rickard is the Deputy Chair of the Australian Competition and Consumer 
Commission (ACCC).

She has been working in the area of consumer protection for around 30 years. 
Delia is passionate about ensuring consumers can operate in a well-regulated, fair 
and ethical marketplace and have access to the information and tools they need to 
make good choices and exercise their rights.

Prior to her current role, Delia spent time in senior roles at the Australian Securities 
and Investments Commission and the ACCC. She is also trustee of the Jan Pentland 
Foundation and chairs the Good Shepherd Microfinance – Financial Inclusion 
Action Plan Advisory Group. On Australia Day 2011 Delia was awarded the Public 
Service Medal for her contribution to consumer protection and financial services.

Alan Kirkland 
Chief Executive Officer, CHOICE

@AlanKirkland

Alan Kirkland has been CEO of CHOICE, Australia’s largest consumer organisation, 
since 2012.

Alan has a strong background in access to justice, having worked as CEO of 
Legal Aid New South Wales, Executive Director of the Australian Law Reform 
Commission and Chair of the National Legal Assistance Advisory Body. He has also 
been a part-time member of a number of state and federal tribunals.

Alan has also served on the boards of a number of social justice organisations, 
including the Australian Council of Social Service, the Public Interest Advocacy 
Centre and the Welfare Rights Centre.

In 2016–17, Alan was a member of the panel for the Review of the Financial System 
External Dispute Resolution and Complaints Framework (the Ramsay Review).

Helena Leurent
Director General, Consumers International

Helena Leurent is Director General of Consumers International, the membership 
organisation for 200 consumer advocacy groups around the world in more than 
100 countries. 

Consumers International works with members and partners to empower 
consumers, to ensure consumers are treated safely, fairly and honestly worldwide, 
and to drive change in the marketplace on global consumer issues including digital 
access and rights, product safety, healthy and nutritious diets, and sustainability.

Julie Abramson 
Commissioner, Productivity Commission 

Julie Abramson was originally appointed a part time Commissioner with the 
Productivity Commission in December 2015. Julie has been reappointed 
for another 5 year term due to end in December 2025. Julie is currently a 
Commissioner on the Right to Repair inquiry.

Julie is a lawyer with over 20 years of regulatory experience at both State and 
Federal levels. Julie has a BA, LLB and LLM (Commercial Law) from Monash 
University. She is also a graduate of the Australian Institute of Company Directors 
(AICD).

She was also a part-time Commissioner with the Victorian Essential Services 
Commission from August 2014 to August 2016. 

Her career in public policy includes working with Government, industry bodies 
(VECCI, Civil Contractors Federation), the private sector (National Australia Bank) 
and a Regulatory Agency (Australian Securities and Investments Commission). 



Jon Duffy
Chief Executive, Consumer New Zealand

Jon Duffy joined as Chief Executive of Consumer NZ in April 2020.  Previously he 
was the Chair of the Consumer NZ Board.  

Jon has had a long career in the consumer protection field including roles as the 
Assistant Privacy Commissioner, Head of Trust & Safety at Trade Me, and Senior 
Investigator at the Commerce Commission. 

Jon is currently Chair of Netsafe and sits as a Director of the Banking Ombudsman 
Scheme. 

Jon is a big fan of people getting a fair deal, whether it’s making sure marketing is 
straight up, how our data is being collected and used or looking at the impact what 
we buy has on our environment. 

Jon speaks regularly on consumer issues and is increasingly interested in the 
convergence between privacy and consumer protection as well as how the high 
concentration of certain markets such as supermarkets and air travel in New 
Zealand affect consumers. 

Sarah Court
Commissioner, Australian Competition and Consumer Commission

Sarah was appointed a Commissioner of the ACCC in April 2008, and reappointed 
for a third term in 2018. She is also an Associate Commissioner of the New Zealand 
Commerce Commission.

Sarah is a full-time Commissioner, and a former senior executive lawyer with the 
Australian Government Solicitor. She brings to her role extensive experience in 
government legal work, including restrictive trade practices, consumer protection 
and law enforcement litigation.

Sarah oversees the ACCC’s enforcement and litigation program and is chair of the 
Enforcement Committee, the Compliance and Product Safety Committee, the 
Consumer Data Right Committee and the Legal Committee. She also sits on the 
Mergers Review Committee, the Adjudication Committee, the Digital Platforms 
Board, the Serious Cartel Board and the Financial Services Competition Board.

Sarah takes an active role in the Commission’s enforcement and compliance work, 
and engages closely with investigating teams and lawyers on Commission policies 
and enforcement investigations.

Sarah holds a Bachelor of Arts (Jurisprudence) and a Bachelor of Law (Honours) 
from the University of Adelaide as well as a Graduate Diploma in Legal Practice 
from the ANU. She is a Fellow of the Australian Institute of Company Directors.

Gerard Brody
Chief Executive Officer, Consumer Action Law Centre

@gerardbrody

Gerard is CEO of the Consumer Action Law Centre, an independent, not-for-
profit consumer organisation based in Melbourne. Consumer Action provides 
financial counselling, legal advice and representation to support vulnerable and 
disadvantaged Victorian consumers, and draws on its direct knowledge of the 
consumer experience in modern markets to pursue consumer interest campaigns 
and policy reform at both state and national levels. 

Gerard is also the Chair of Consumers’ Federation of Australia, the peak body for 
consumer organisations in Australia, representing a diverse range of consumer 
groups, including most national consumer organisations.



Gordon Renouf
Deputy Chair, Consumers’ Federation of Australia

@goodonyou_app

Gordon is Deputy Chair of the Consumers Federation of Australia and Founder and 
Chief Executive Officer at Good On You, the fashion-focused ethical shopping app 
that helps consumers to buy products that match their values—those that have 
lower impacts on people, planet and animals (goodonyou.eco).

Gordon is a Director of the Telecommunications Industry Ombudsman, a member 
of the Banking Code Compliance and Monitoring Committee and Deputy Chair of 
Justice Connect. Gordon was previously the Director of Policy and Campaigns at 
CHOICE, a member of the Commonwealth Consumer Affairs Advisory Committee, 
a Council member for Consumers International, Director of the Northern Territory 
Alcohol Framework, and Foundation Director of the National Pro Bono Resource 
Centre.


