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2021 National Consumer Congress 
virtual lecture series
How can we rebuild a safer, fairer and more sustainable 
Australia post pandemic?

Session 3: Monday 29 March

Building back fairly
Fairness in the wake of COVID-19.

3:00–3:02 pm Welcome
Delia Rickard, Deputy Chair, ACCC

3:02–3:05 pm Acknowledgement of Country

3:05–3:07 pm Introduction to keynote 
Delia Rickard, Deputy Chair, ACCC

3:07–3:30 pm What does a fair society look like and how do we make the new normal fairer for all
Denis Nelthorpe, Founding CEO of WEstjustice

Synopsis What is fairness in the context of a fair market place? Does the answer lie in ‘moral 
obloquy’? How has industry responded to the need for fairness? Can legislators 
be trusted to pursue a fair marketplace; Do regulators have the tools to pursue fair 
outcomes in the event of market failure? Should consumer advocates put more 
pressure on industry leaders to champion fairness?

3:30–3:40 pm Q&A session
Moderated by ACCC staff via Teams Live chat

Program

Australian Eastern Daylight Time (AEDT)



3:45–4:15 pm Panel: The requirement for and benefit of an unfair business practices provision

Synopsis The COVID-19 pandemic has increased consumer vulnerability through loss 
of work, financial instability, and the mental health impacts of isolation. In this 
session the presenters will explore the need for an unfair trading provision 
and also the obligations, challenges and benefits for businesses in putting 
fairness at the heart of the recovery. 

Moderator Delia Rickard, ACCC

Panellists Rod Sims, ACCC

Michelle Levy, Allens

Jeannie Paterson, Melbourne Law School

4:15–4:25 pm Q&A session

Moderated by ACCC staff via Teams Live chat

4:25–4:30 pm Closing comments

Delia Rickard, Deputy Chair, ACCC

Australian Eastern Daylight Time (AEDT)



Speaker Biographies (in order of appearance)

Delia Rickard
Deputy Chair, Australian Competition and Consumer Commission

Delia Rickard is the Deputy Chair of the Australian Competition and Consumer 
Commission (ACCC).

She has been working in the area of consumer protection for around 30 years. 
Delia is passionate about ensuring consumers can operate in a well-regulated, fair 
and ethical marketplace and have access to the information and tools they need to 
make good choices and exercise their rights.

Prior to her current role, Delia spent time in senior roles at the Australian Securities 
and Investments Commission and the ACCC. She is also trustee of the Jan Pentland 
Foundation and chairs the Good Shepherd Microfinance – Financial Inclusion 
Action Plan Advisory Group. On Australia Day 2011 Delia was awarded the Public 
Service Medal for her contribution to consumer protection and financial services.

Denis Nelthorpe, 
AM Founding CEO WEstjustice 

@DenisNelthorpe

Denis is an Adjunct Professor of Victoria University Law School and founding 
CEO of WEstjustice, a legal centre in the western suburbs of Melbourne. He was 
appointed an Adjunct Professor of Law for the Victoria University Law School in 
2014 and was a consumer Board member of the Financial Ombudsman Service 
until 2015. 

Denis is a past president of the Consumers’ Federation of Australia and a past Chief 
Executive Officer of the Consumer Credit Legal Service 1986-91 and the Consumer 
Law Centre Victoria 1993-98. 

Denis has been involved in the work of community legal centres for more than 30 
years and remains passionate about consumer law and the need for justice for low 
income and disadvantaged members of the community

Rod Sims
Chair, Australian Competition and Consumer Commission

Rod Sims was appointed Chair of the Australian Competition and Consumer 
Commission (ACCC) in August 2011 for an initial five year term, reappointed for a 
further three years in August 2016, and reappointed again in September 2018 for 
an unprecedented further three years till July 2022, making him the longest serving 
Chair of the ACCC.

Rod has extensive business and public sector experience. Immediately prior 
to his appointment to the ACCC, Rod was Chair of the Independent Pricing 
and Regulatory Tribunal of New South Wales, Commissioner on the National 
Competition Council, Chair of InfraCo Asia, Director of Ingeus Limited, and 
member of the Research and Policy Council of the Committee for Economic 
Development of Australia. Rod was also a Director at Port Jackson Partners 
Limited where he advised the chief executive officers and boards of some of 
Australia’s top 50 companies on commercial corporate strategy over many years. 
Rod relinquished all of these roles on becoming Chair of the ACCC.



Michelle Levy 
Partner, Allens 

Michelle specialises in financial services law and her clients include the wealth 
management areas of each of the major banks, life insurance companies and 
superannuation funds. She provides advice in all aspects of financial services 
regulation – ranging from product development and distribution, regulatory 
investigations and remediation projects.  She also acts for clients buying or selling 
financial services businesses.    

Michelle is a member of a number of committees and working groups that consult 
with Government and regulators on financial services regulation. She is the former 
Chair of the Law Council of Australia’s Superannuation Committee and continues 
to be a member of the Committee. Michelle co-authored the LexisNexis FoFA 
Handbook and is a regular contributor to various journals and publications.

Professor Jeannie Marie Paterson
Professor of Law at University of Melbourne 

Jeannie Marie Paterson is a Professor of Law at The University of Melbourne. 
Jeannie is the co-director of the Centre for AI and Digital Ethics (CAIDE), an 
interdisciplinary research, teaching and policy centre, and the co-leader of the 
Digital Ethics research stream at the Melbourne Social Equity Institute. 

Jeannie’s research focuses on the role of normative standards in law, the design 
of regulatory strategies for protecting vulnerable consumers and the regulation of 
emerging technologies for effective, fair and safe outcomes. Jeannie is the author 
of Corones’ Consumer Protection Law (2019), Duggan and Lanyon’s Consumer 
Credit Law (2020) and, with Andrew Robertson, Principles of Contract Law (2020), 
as well as articles on consumer law topics. 


