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2021 National Consumer Congress 
virtual lecture series
How can we rebuild a safer, fairer and more sustainable 
Australia post pandemic?

Session 2: Monday 22 March

Building back safely
How we can keep consumers safe as we recover from the pandemic?

3:00–3:02 pm Welcome

Delia Rickard, Deputy Chair, ACCC

3:02–3:05 pm Acknowledgement of Country

3:05–3:20 pm Road to recovery

Rod Sims, Chair, ACCC

3:20–3:40 pm Mind the gap: the ACCC’s strategic approach to product safety

Tim Grimwade, Executive General Manager, Compliance and Product Safety Division, ACCC

Synopsis There are an increasing number of challenging issues the ACCC and other regulators 
face when addressing product safety issues, including gaps in data, regulatory 
coverage and powers. Tim will discuss how the ACCC strategically addresses these 
challenges, and what needs to change.

3:40–3:45 pm Q&A session

Moderated by ACCC staff via Teams Live chat

Program



3:45–4:15 pm Panel session to discuss broader consumer safety

Synopsis COVID-19 has exposed gaps in broader protections for Australian 
consumers such as online safety, access to essential services and 
international students. What changes need to be made to the safety net for 
consumers as Australia recovers from the pandemic?

Moderator Peter Kell, Consumer Consultative Committee 

Panellists Lauren Solomon, Consumer Policy Research Centre

Sue Fraser, Uniting

Ron Ben David, Monash University, previously Vic Essential Services 
Commission

Dr Melika Sheikh Eldin, AMES Australia

4:15–4:25 pm Q&A session
Moderated by ACCC staff via Teams Live chat

4:25–4:30 pm Closing comments

Delia Rickard, Deputy Chair, ACCC

Australian Eastern Daylight Time (AEDT)



Speaker Biographies (in order of appearance)

Delia Rickard
Deputy Chair, Australian Competition and Consumer Commission

Delia Rickard is the Deputy Chair of the Australian Competition and Consumer 
Commission (ACCC).

She has been working in the area of consumer protection for around 30 years. 
Delia is passionate about ensuring consumers can operate in a well-regulated, fair 
and ethical marketplace and have access to the information and tools they need to 
make good choices and exercise their rights.

Prior to her current role, Delia spent time in senior roles at the Australian Securities 
and Investments Commission and the ACCC. She is also trustee of the Jan Pentland 
Foundation and chairs the Good Shepherd Microfinance—Financial Inclusion Action 
Plan Advisory Group. On Australia Day 2011 Delia was awarded the Public Service 
Medal for her contribution to consumer protection and financial services.

Rod Sims
Chair, Australian Competition and Consumer Commission

Rod Sims was appointed Chair of the Australian Competition and Consumer 
Commission (ACCC) in August 2011 for an initial five year term, reappointed for a 
further three years in August 2016, and reappointed again in September 2018 for 
an unprecedented further three years till July 2022, making him the longest serving 
Chair of the ACCC.

Rod has extensive business and public sector experience. Immediately prior 
to his appointment to the ACCC, Rod was Chair of the Independent Pricing 
and Regulatory Tribunal of New South Wales, Commissioner on the National 
Competition Council, Chair of InfraCo Asia, Director of Ingeus Limited, and 
member of the Research and Policy Council of the Committee for Economic 
Development of Australia. Rod was also a Director at Port Jackson Partners 
Limited where he advised the chief executive officers and boards of some of 
Australia’s top 50 companies on commercial corporate strategy over many years. 
Rod relinquished all of these roles on becoming Chair of the ACCC.

Tim Grimwade
Executive General Manager, Compliance and Product Safety Division, Australian 
Competition and Consumer Commission

Tim first joined the Australian Competition and Consumer Commission in 1995 
and has worked as an adviser and manager in competition and consumer law 
enforcement and policy since then. In April 2017, he was appointed as the 
Executive General Manager of the Compliance and Product Safety Division, having 
worked for 5 years as an Executive General Manager of the ACCC’s Legal and 
Economic Division (and before that as Executive General Manager of the Mergers 
and Authorisation Division).

Tim has also worked at the New Zealand Commerce Commission, where he was 
head of its Network Industries Unit, and at the Department of Prime Minister and 
Cabinet where he was the Department’s Senior Adviser on Competition Policy.

Peter Kell 

Chair, Consumer Consultative Committee

Peter is also the Managing Director of Promontory Australia, a leading 
financial services and regulatory consulting firm. Peter was Deputy Chair 
and Commissioner at ASIC for seven years until 2019. Prior to this he was 
Deputy Chair of the Australian Competition and Consumer Commission 
between 2008 and 2011. Peter was formerly Chief Executive of CHOICE, 
the Australian Consumers’ Association, between 2004-2008, and a 
member of the Board of Consumers International.



Speaker Biographies (in order of appearance)

Lauren Solomon
Chief Executive Officer, Consumer Policy Research Centre

Lauren was appointed Chief Executive Officer to establish the Consumer Policy 
Research Centre in May 2017. She has worked in a range of policy roles across 
the corporate, government and not-for-profit sectors for over a decade, including 
senior policy roles in the New South Wales Government.

Lauren holds a Bachelor of Resource Economics (Hons) from the University of 
Sydney. Graduate Diploma in Psychology at Monash University and has undertaken 
further study in behavioural economics at the London School of Economics, the 
Executive Program for Non-profit Leaders at the Stanford Graduate School of 
Business, and Cranlana Centre for Ethical Leadership.

Passionate about the people side of markets, Lauren supports cross-sectoral 
collaboration, interdisciplinary research and diversity of thought and experience 
when tackling complex policy issues. She is an advisor to governments and 
businesses on reforms impacting consumers such as: National Data Advisory 
Council, Consumer Data Right Data Standards Body Advisory Committees and the 
Victorian Building Reform Expert Panel.

Sue Fraser 

Senior Manager, Enterprise Partnerships and Development team, Uniting

Sue Fraser leads Uniting’s Enterprise Partnerships and Development team, 
working with business, government and community agencies to achieve 
better outcomes for vulnerable customers, this work is national and 
international. With over 40 years’ experience in the welfare sector, she has 
pioneered work that addresses disadvantage, and builds on the strength 
of vulnerable consumers. Recognised with two Prime Minister’s Awards for 
Community Business Partnerships, a Centenary Medal for her community 
service and the Jan Pentland Award from Financial Counselling Australia.

Committed to social justice, access and equity, her work has a focus on 
early intervention, prevention programs, with a strengths based approach.

Ron Ben David
Professorial Fellow, Monash University, previously Vic Essential Services 
Commission

Dr Ron Ben-David currently holds a Professorial Fellowship with the Monash 
Business School and Monash Sustainable Development Institute. In that role, his 
attention is focussed on policy, regulation and market design in the energy market, 
and beyond.

Between 2008 and 2019, he served as chair of the Essential Services Commission 
(Vic), the state’s economic regulator. In this role, he led far-reaching reforms in 
many areas of regulation administered by the commission. These reforms focussed 
on modernising institutional and regulatory settings to place responsibility for 
clearly articulated, customer-focussed outcomes with the entities who were best 
placed to deliver those outcomes.

Prior to his time at the commission, Ron held senior roles in the Departments of 
Premier and Cabinet and Treasury and Finance in Victoria. He also headed the 
national secretariat for the Garnaut Climate Change Review in 2007-08.  

Ron has written and presented on a wide range of topics including water reform, 
energy markets, competition policy, sustainability and economic philosophy.

Alongside his role at Monash University, Ron is a member of the Australian Energy 
Regulator’s Consumer Reference Group, and Infrastructure Victoria’s transport 
advisory panel. He is also the principal of Solrose Consulting. 
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Dr Melika Yassin Sheikh-Eldin 
Manager, International and Community Development Unit, AMES Australia

Dr Sheikh-Eldin is responsible for strategic community relations involving ongoing 
dialogue and capacity building partnerships with refugee communities and sector 
organizations for AMES Australia. 

Melika originally from Eritrea has been a strong advocate for refugee communities 
and she has mentored the successful and internationally recognized Community 
Guides Network; a bespoke, best practice program using members of Diaspora 
communities as integration guides for newly arrived refugees. 

Currently, she is a board member of the Refugee Council of Australia, a member 
of the gender audit team and the Refugee Steering group on resettlement at the 
UNHCR. She was part of a UNHCR Multi-disciplinary Mission to Sudan and Jordan 
to assist and provide feedback on issues concerning the resettlement process.


