Our ref: AA1000433

Contact officer: Gemma Smith
Contact phone: (03) 9290 1405

23 March 2023

Jonathan Carter
Head of Legal & Corporate Services
APRA AMCOS

By email:

Dear Mr Carter
Re: Authorisation AA1000433 — Condition C6.13-16 — Proposed Independent Reviewer

We refer to the ACCC'’s Authorisation AA1000433. As you are aware, under condition C6.13,
APRA must appoint an independent reviewer to review and report on the operation and
management of the alternative dispute resolution scheme.

We also refer to:

1. your email to the ACCC dated 28 February 2023, proposing to appoint Alysoun Boyle
as the independent reviewer, and

2. the Terms of Independent Review of Resolution Pathways document provided to the
ACCC on 21 March 2023.

Pursuant to Condition C6.13(i), the ACCC has decided to approve of this appointment.

Once Ms Boyle has been appointed, please provide the ACCC with a copy of the executed
agreement.

If you have any questions in relation to the content of this letter, please contact Gemma
Smith on (03) 9290 1405 or exemptions@accc.gov.au

This letter will be placed on our public register.

Yours sincerely
LUl
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Lyn Camilleri
General Manager
Competition Exemptions





