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Moving beyond
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addressing the
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WHO ARE BIRRR 7 === =}

* BIRRR is a technology agnostic, apolitical and independent volunteer support, information,

advisory & advocacy group for regional telecommunications. SETTER
 Started as a Facebook Group in 2014 by myselt & Kylie Stretton. 'NTERNET FOR
* We now have over 15,000 members and have built a community where members are engaged, AURAL,

HEGIONAL &
HEMOTE AUSTRALIA

invested and volunteer time to assist in our advocacy work.

* We are the voice for rural, regional and remote telecommunications consumers.
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How can the
telecommunications

industry

be more efficient?

BY ADDRESSING THE BARRIERS TO
CONNECTIVITY LITERACY...
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Wh at is Connectivity [iteraCy

- You don’t Khow what you don’t know -

CO nn eCt |V|'ty (ahd there’s ho map Or guide)
Literacy ? |
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All the knowledge a
consumer
needs to know to get
connected and stay
connected.
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nbn nbn nbn WISP starlink ADSL,  MOBILE

FIXED FIXED SATE'-'“E non-nbn  SATELLITE  non-nbn BROADBAND
LINE WIRELESS FIXED FIBRE &

Muster WIRELESS CABLE

Connectivity
Literacy

« How to pick a technology

« How to pick a provider

« How to pick a plan

« Finding a connection to suit your

* needs & budget

« Choosing & installing equipment

« Troubleshooting connection issues
« Staying connected in an emergency
« Where to go to get help



Connectivity Literacy vs Digital Literacy

CONNECTIVITY LITERACY DIGITAL LITERACY
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will they come? St

O NBN & Victorian Gov O NSW Government Connecting Country Communities Fund

L NSW Government Regional Digital Connectivity Program O PUMP

o RCP Round 1 @ RCP Round 2 O TIEP PROJECT




and is narrative,

@ The bush broad

My wife waits until she
takes the kids to the pool
so she can use the Wi-Fi in

town to pay the wages and A sensor could save Slow internet forces
do the banking time, but dreadful ...family to homeschool

mobile phone coverage from the paddock
makes that impossible.

Forced to drive up a hill &
set up an office on the side
of the road as a last resort

just to get a phone or
internet connection

With the family farm in an
internet black spot,

technology has been a major

barrier to home schooling

needs to change...




HOW DOES PEGASUS
INTERNET DIFFER TO NBN IN
OUR AREA?

NBN currently offer satellite
services in our area which are very
slow, have limited downloads and
are expensive. Like Pegasus
Internet, Fixed Wireless
technology is also used by the
NBN, they just never made it to
Dingo, Bluff and Duaringa. Luckily
we now have a Fixed Wireless
solution that is faster than NBN

and less expensive.

Australian Made

Locally developed, manufactured, supplied, and supported.
Fast reliable Rural Internet & Mobile Phone communications
for home or for vehicle,
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Forget NBN Satellite - it is already too crowded and Slow and unrekable
Forget NBN Fixed Wireless - it is imited to within 10km of the nearest tower
Forget Cell boosters & repeaters - they are old tech & have limited success
Forget Telstra Go - it works a little bit for phone reception If you are lucky
Forget ADSL2 - Telstra is abandoning copper lines as fast as they can

Forget pansy little Netgear Nighthawks & Teistra's other portable rubbish

Officeworks =,

SpaceX Starlink High-Speed/Low
Latency Internet Standard Kit

Engineered by SpaceX, Starlink is designed to
deliver high-speed, low-latency internet to the most
rural and remote locations around the world, Starlink
enables activities that historically have not been
possible with satellite internet, including streaming,
online gaming, video calls and more. Your Starlink
Kit is designed for self-install and arrives with
everything you need to get online within minutes.

isinformation &
isinformation

Lack of
RRR tech
Lack of advice

independent
advice

Myths &
Furphies

Industry
is profit
not result
driven




congestion

fich  antenna data connectivity
cable yagi broadband
PPPOE satellite router + |
fttn packet loss port  cel-fi
fttc fepeater tower mobile broadband booster
isp _ €0 Nnon ¢ ¢ rsp
landline  sky muster speed  Lrace route
e fibre  VOIp PIE " wifi backhaul L
geo ethernet







Lack of Transparent
B & easy to understand
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- Poor coverage maps

- No independent performance data

- Addressing issues

RSP outage pages

- Complex equipment e.g. routers that aren't plug & play
- Too many variables

- Consumers not aware of the need tor redundancy
- Lack of engagement from telcos with consumers, communities &
LGA's regarding connectivity
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WE ALL HAVE A ROLE TO PLAY...

Ensure
minimum
standards &
guarantees are
adhered to
by all telcos
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How can regulators help
solve connectivity illiteracy?

: Develop a common
Monitor & set of metrics for

report telcos to produce
on all coverage

technologies information
in all areas

Help stop
Escalating UGN ]y
fines when )

consumers disinformation
problems are

not fixed




Help educate consumers.
Engage with consumers & advocacy groups.

EDUCATE INFORM
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