
accc.gov.au

October 2019

June 2019

Internet activity 
report 

Note: some figures within this report were revised by RKR respondents as part of the data 
collection for the December 2019 report. For the updated June 2019 figures, please refer to the 
December 2019 report and output tables.

http://www.accc.gov.au


ISBN 978 1 920702 05 2

Australian Competition and Consumer Commission  
23 Marcus Clarke Street, Canberra, Australian Capital Territory, 2601 

© Commonwealth of Australia 2019

This work is copyright. In addition to any use permitted under the Copyright Act 1968, all material contained within this work is provided 
under a Creative Commons Attribution 3.0 Australia licence, with the exception of:

�� the Commonwealth Coat of Arms

�� the ACCC and AER logos

�� any illustration, diagram, photograph or graphic over which the Australian Competition and Consumer Commission does not hold 
copyright, but which may be part of or contained within this publication.

The details of the relevant licence conditions are available on the Creative Commons website, as is the full legal code for the CC BY 3.0 AU 
licence. 

Requests and inquiries concerning reproduction and rights should be addressed to the Director, Content and Digital Services, ACCC, 
GPO Box 3131, Canberra ACT 2601.

Important notice 

The information in this publication is for general guidance only. It does not constitute legal or other professional advice, and should not be 
relied on as a statement of the law in any jurisdiction. Because it is intended only as a general guide, it may contain generalisations. You 
should obtain professional advice if you have any specific concern. 

The ACCC has made every reasonable effort to provide current and accurate information, but it does not make any guarantees regarding 
the accuracy, currency or completeness of that information. 

Parties who wish to re-publish or otherwise use the information in this publication must check this information for currency and accuracy 
prior to publication. This should be done prior to each publication edition, as ACCC guidance and relevant transitional legislation 
frequently change. Any queries parties have should be addressed to the Director, Content and Digital Services, ACCC, GPO Box 3131, 
Canberra ACT 2601.

ACCC 10/19_1633

www.accc.gov.au

http://www.accc.gov.au


1 Internet activity report June 2019

Introduction
The Internet Activity Report provides information on the number of services in operation (SIO) and the 
volume of data downloaded across NBN, non-NBN fixed and mobile services. Previously, information 
on internet activity data was collected by the Australian Bureau of Statistics (ABS) under the now 
discontinued Internet Activity Survey (IAS).

The 13 carriage service providers currently required to report under this RKR are Aussie Broadband, 
Australian Private Networks, Dodo, Harbour ISP, iiNet, IPStar Australia, MyRepublic, Primus, Singtel 
Optus, SkyMesh, Telstra, TPG and Vodafone Hutchison Australia

The June 2019 report reflects the first release of data under the full requirements of the Internet 
Activity Record Keeping Rule (RKR). The June 2019 report is not directly comparable to the previous 
December 2018 report due to two key differences in:

�� Reporting requirements, due to a greater level of disaggregation between NBN and non-NBN
fixed services. For example, in December 2018, the HFC/cable total was inclusive of both NBN
and non-NBN access technologies. However, in June 2019, the HFC/cable total is only reflective of
non-NBN services. HFC/cable NBN services are now collected together with other NBN services
and disaggregated by wholesale speed tier.

�� The scope of retail information for mobile services. Previously, retail mobile SIO and data volume
information was collected from all 13 RKR respondents. For June 2019, all retail SIO and data volume
information only refers to data collected from the Mobile Network Operators (MNOs), Telstra, Optus
and Vodafone. Information for Mobile Virtual Network Operators (MVNOs) are reflected in the totals
for wholesale SIO and volume of data downloaded.

The retail NBN SIO information contained within this report is collected from the 13 carriage service 
providers subject to the RKR, not NBN Co directly. Therefore, it differs to wholesale SIO information 
released by the ACCC under its NBN Wholesale Market Indicators Report and wholesale SIO 
information published by NBN Co.

The following should also be considered before directly comparing these information sources with 
this report:

�� A service provider can purchase NBN services from another carriage service provider, which could
mean that the purchaser’s retail SIO may exceed its wholesale SIO information.

�� Conversely, a service provider can also resell NBN services to another carriage service provider,
which may mean the reseller’s wholesale SIO information exceeds its retail SIO information.

�� The Internet Activity Report collects retail SIO information and usually reflects individual Access
Seeker information. Under the ACCC’s NBN Wholesale Market Indicators Report, SIO information
is often set out by Access Seeker Groups, which may include information from individual Access
Seekers not subject to the RKR.

�� NBN Wholesale SIO information may include voice only services. NBN retail information gathered
as part of the Internet Activity Report is for broadband services only (bundled with a voice service).
Voice only services are not within scope.

�� A carriage service provider may also purchase a wholesale NBN service with a certain wholesale
speed tier from NBN Co but may, through shaping, sell this service to retail end users at a lower
speed tier.

Furthermore, for the December 2018 report, the ACCC released similar information to that published 
by the ABS’ IAS. However, from this June 2019 report onwards, the ACCC is releasing a richer dataset 
of internet activity information with a greater level of granularity and disaggregation. This will also 
allow comparable trend data from the next report onwards. As discussed in this report and in the 
December 2018 report there are differences between all 3 reports/surveys which means past results 
are not directly comparable. 

https://www.abs.gov.au/AUSSTATS/abs@.nsf/DOSSbyTopic/0444532C5EBD3B76CA256BD0002833B6
https://www.accc.gov.au/regulated-infrastructure/communications/monitoring-reporting/internet-activity-record-keeping-rule-rkr/internet-activity-rkr-2018
https://www.accc.gov.au/regulated-infrastructure/communications/monitoring-reporting/internet-activity-record-keeping-rule-rkr/internet-activity-rkr-2018
https://www.accc.gov.au/regulated-infrastructure/communications/national-broadband-network-nbn/nbn-wholesale-market-indicators-report/june-quarter-2019-report
https://www.accc.gov.au/regulated-infrastructure/communications/monitoring-reporting/internet-activity-record-keeping-rule-rkr/december-2018-report
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Key statistics
Consumers with NBN services outnumber those with non-NBN 
fixed services
The total number of retail NBN and non-NBN fixed SIO reached 7.7 million as at 30 June 2019. Retail 
NBN SIO contributed to 63 per cent of this total with 4.9 million SIO, while non‑NBN fixed SIO totalled 
2.8 million. DSL SIO contributed to the majority (66 per cent or 1.9 million SIO) of the non-NBN fixed 
SIO. This trend is expected to continue as consumers to migrate off legacy networks such as DSL 
connections and onto alternative services, predominantly those on the NBN.
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Majority of NBN consumers accessing the internet on wholesale download 
speeds of 50 Mbps or greater
As at 30 June 2019, a majority (60 per cent) of NBN retail SIO had a wholesale speed of ‘50 Mbps’ 
followed by ’25 Mbps’ (18 per cent) and ‘12 Mbps’ (15 per cent). NBN retail SIO with wholesale speeds 
of ‘100 Mbps or greater’ represented the lowest proportion (7 per cent) of total NBN retail SIO. 

Total number of retail NBN SIO by wholesale speed tier
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63 per cent of mobile handset consumers are on post-paid services
As at 30 June 2019, there were 27 million mobile handset SIO with nearly two-thirds (63 per cent) of 
consumers on post-paid mobile handset services with the remainder (37 per cent) on prepaid mobile 
handset services. Post-paid services contribute to 17 million of mobile handset services while the 
remaining 10 million SIO were prepaid services.

Total number of post-paid and prepaid mobile SIO
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NBN services dominate the volume of data downloaded
The total volume of data downloaded for retail NBN and retail non-NBN fixed services in the three 
months ended 30 June 2019 was 5.3 million Terabytes (TB). Data downloaded via retail NBN SIO 
accounted for the majority (66 per cent) of all fixed internet data downloads. There was a substantially 
smaller amount of data downloaded via non-NBN fixed SIO (34 per cent) over the same period. 

Collectively, the volume of data downloaded via NBN SIO and non-NBN fixed SIO far exceeded 
the volume of data downloaded via mobile services (post-paid mobile, prepaid mobile and mobile 
broadband). NBN SIO and non-NBN fixed SIO account for 88 per cent of the total volume of data 
downloaded across all access technologies (NBN, non-NBN fixed and mobile).

Total volume of data downloaded for retail NBN and retail non-NBN fixed services
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Monthly average data volume exceeds 400 GB for NBN services with 
wholesale download speeds of 100 Mbps or greater
The average volume of data downloaded for retail NBN services in the three months ended 
30 June 2019 was 236 Gigabytes (GB) per SIO, per month. Consumers with wholesale speeds of 
100 Mbps downloaded 408 GB of data followed by those consumers with wholesale speeds of 50 Mbps 
(270 GB) and 12 Mbps (150 GB). Consumers with wholesale speeds of 25 Mbps downloaded, on 
average, the least amount of data per month (111 GB).

Average volume of data downloaded by retail NBN wholesale speed tier 
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Consumers with non-NBN fixed services on average download 
214 GB per month
The average volume of data downloaded for retail non-NBN fixed services in the three months ended 
30 June 2019 was 214 GB per SIO, per month. Consumers with non-NBN fibre services downloaded 
the most data (307 GB), on average, followed by those consumers with non-NBN HFC/cable services 
(278 GB), DSL (182 GB) and non-NBN satellite services (110 GB). Consumers with non-NBN fixed 
wireless services downloaded, on average, the least amount of data per month (56 GB).

Average volume of downloaded by retail non-NBN fixed access technology

Average data downloaded per SIO, per month (GB)
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