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Executive Summary

The Australian Competition and Consumer Commis§BCC) has approved the
revised Migration Plartlie revised Plan submitted by Telstra as it is satisfied that the
revised Plan complies with the specific legislatigguirements.

The Migration Plan is an important element of ttractural reform of the
telecommunications sector. It sets out the stiegisTelstra will take to progressively
migrate voice and broadband services from its coppd HFC networks to the NBN
as it is rolled out across Australia.

Telstra submitted its revised Plan to the ACCC mrdh 2015. The Plan was revised
following renegotiation of the Definitive Agreemeriietween Telstra, NBN Co and the
government. These commercial agreements were tewvid@ecember 2014, in light of
the move to a multi-technology mi¥{TM ) rollout model adopted by NBN Co.

The ACCC was not requested to approve the revigdmiiive Agreements and the
statutory criteria for our assessment of the reRBlan did not include assessing the
effect of the revised commercial arrangements betwieelstra and NBN Co. Rather,
the government has authorised the revised Defenigreements, which is broadly
similar to the approach that the previous goverrtrt@ok in respect to the original
agreements.

The ACCC’s mandate was limited to approving thesed Plan if it is consistent with
the Specified Matters Instrument and the Migrattan Principlestfie Principles), or
refusing to approve the revised Plan if it is nmtgistent. Both these instruments were
revised by the government in January 2015 in grgton of Telstra’s request to vary
its Migration Plan. Consequently, the ACCC'’s apitiv address potential competition
and consumer issues as part of its assessmentstfalerevised Plan was very
limited.

The ACCC requested feedback from industry on whattghould approve the revised
Plan and sought views on a number of matters, datp

» whether the proposed changes to the disconneatiangements for premises
that are the subject of an outstanding NBN ordénextlisconnection daten{
train order premises) provide suitable assurance that consumers arefot
without a service; and

* whether the proposed disconnection arrangemeiisply where an in-use
copper cable is used to connect a premise to thi¢ Wi promote beneficial
consumer and competition outcomes.

Optus, iiNet and the Australian Communications Comsr Action Network ACCAN)
provided submissions in response to the ACCC’sudision paper. Prominent views
put forward were that:

» the revised in-train order provisions to protedrpises from being
disconnected while they are still waiting for theiBN order to be fulfilled are
an improvement, but further protections are regljire
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» there is support for the proposed process wherelstré can disconnect a
service in FTTB and FTTN areas when it is notifisd\NBN Co that the
copper line at a particular premises has been eutovthe NBN, although it
will need to be supported by clear operational esses and

» continued access to the voice band (enabling amsadto migrate their voice
service at some time after their broadband servie) not be attractive for
retail service providers (RSPs) and will pose spnaetical challenges.

The ACCC brought to Telstra’s attention concermsein the course of the
consultation process and requested Telstra to densiaking several amendments to
the in-train order provisions to benefit the consumigration experience. In doing so,
the ACCC sought to alleviate the negative impachahdatory disconnection at
premises which are yet to be connected to the NBN.

On 5 June 2015, Telstra submitted an amended weos$iits revised Plan to the ACCC
for approval, which includes several minor amendisiefhe main change being to
extend, on a temporary basis, the timeframes wiiliiich fire alarm and lift phones
can be switched to the NBN before the lines oveckwthey are supplied become
subject to managed disconnection.

Telstra has not sought to resolve industry concernslation to the in-train order
provisions as it considers that it is prematurthigt stage to make further changes to
the process for managing the disconnection ofamtorder premises as experience is
needed before it can better understand what chariges/, need to be made. The
ACCC is disappointed by the position adopted bysffa] but notes that Telstra has
stated that it intends to consult further with &&CC and industry in the coming
months on whether it believes further changesedaitfinition of in-train order
premises are required and, if so, the nature dfetletianges.

In addition, the ACCC notes that the governmemiisected to shortly release its
Migration Assurance PolicyMAP) Statement, which will include assurance prindgple
and high-level guidance regarding individual staltedér roles. Under the revised Plan,
Telstra is obliged to consider whether a variattorequired to the Plan in order to
provide for consistency with the MAP Statement.

The ACCC published a copy of the amended versighefevised Plan on its website,
but did not receive any further submissions.

Now that it has been approved by the ACCC, thesesl/Plan will replace the current
version of the Migration Plan and become part déffa’s Structural Separation
Undertaking. The revised Plan will come into fovdeen each of the conditions
precedent set out in the revised Definitive Agreets@re waived or satisfied. Telstra
will notify the ACCC in writing, and will advisestwholesale customers, upon Telstra
becoming aware that this has occurred.
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1 Introduction

This paper sets out the ACCC's final decision andaksessment of Telstra’s revised
Migration Plan (dated 5 June 2018)d revised Plar).

The Migration Plan sets out the steps that Telsiildake to progressively migrate
voice and broadband services from its copper and kétworks to the NBN as it is
rolled out across Australia. The ACCC approved ffals Migration Plan in February
2012 and it became part of Telstra’s Structuralb®son UndertakingISU).

Telstra lodged the revised Plan on 20 March 20&%tiia proposed the changes to the
Plan to reflect the revised Definitive Agreemergsaeen Telstra, NBN Co and the
government. The Definitive Agreements were reneged in December 2014 to
recognise the implementation by NBN Co of a mutiknology network rollout of the
NBN.

On 1 April 2015 the ACCC published i#ssessment of Telstra’s revised Migration
Plan: Discussion Papdidiscussion pape). The discussion paper sought feedback
from interested stakeholders on the revised Plan.

Submissions on the issues raised in the discupsipar were sought by 4 May 2015.
Submissions were received from Optus, iiNet and ABCThe views raised in the
submissions are discussed in Chapter 5 of thisrpape

The ACCC brought to Telstra’s attention concerisegin the course of the
consultation process and requested Telstra to @@nsiaking several amendments to
the in-train order provisions to benefit the consumigration experience.

Telstra submitted an amended version of its revdad on 5 June 2015 for ACCC
approval, which includes the following minor ameraihts:

* amending clause 7.2(b) of the revised Plan tharde the Disconnection Date
for a rollout region to be consistent with the Défie Agreements, which
means there will only be one date each month octwail ‘deemed’
Disconnection Dates are set for rollout regions

» delaying the commencement of the order stabilityggein each region so that it
is aligned with the new disconnection processdlerrevised Plan and to ensure
that the OSP does not prevent the reinstatemesgreices where an in-train
order is place after the Disconnection Date and

» atemporary additional six month extension withimat fire alarm and lift
phone services can be switched to the NBN befardiles over which they are
supplied become subject to managed disconnection.

Each of these amendments was made due to a shortctmat Telstra self-identified
in the Revised Plan. The ACCC published the amerdegion of the revised Plan, but
did not receive any further submissions.
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This decision paper is structured as follows:

Chapter 2 provides relevant background informaitietuding the ACCC'’s
acceptance of Telstra’s existing SSU and MigraBtan, as well as the factors
leading to Telstra lodging a revised Plan to theC&C

Chapter 3 briefly discusses the legislative franrvior the ACCC's decision.

Chapter 4 states that the ACCC has decided to epphe revised Plan and
notes when the changes will come into effect.

Chapter 5 discusses the reasons for the ACCC’sidadby exploring the most
relevant issues and the views conveyed in submissio

A list of acronyms and abbreviations can be founth@ end of the paper.
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2 Background

2.1 Acceptance of the existing SSU and Migration
Plan

In November 2010, the government introduced a letiy® package to structurally
reform the telecommunications industry and suppp@tNBN. A key element of this
package was to provide for Telstra to submit a @ty undertaking to structurally
separate.

In June 2011, Telstra, NBN Co and the governmeetebed a number of commercial
agreementsjefinitive Agreement9 which provided for Telstra to participate in the
rollout of the NBN. The Definitive Agreements werenditional on the acceptance of
a structural separation undertaking by the ACCC.

In July 2011, Telstra submitted a draft SSU andritign Plan to the ACCC for
acceptance. The ACCC assessed the SSU and thetibhgPdan against the
legislative criteria and accepted both in Febriy?2.

The Migration Plan sets out how Telstra will diseent the specified services as a
consequence of migration to the NBN. It also inelidbligations to manage
information obtained by Telstra from NBN Co andoanenitment to develop certain
operational processeRéquired Measure$ in the future.

2.2 Move to a multi-technology mix NBN and the
revised Definitive Agreements

Following a change in government in 2013, NBN Codd a MTM rollout model,
pursuant to which it will choose the network tedogy to deploy in each service
area. The technologies include fibre-to-the-nd€lET(N ), fibre-to-the-building
(FTTB) and hybrid fibre coaxiaHFC), as well as fibre-to-the-premisdsI(TP).

To reflect the move to a MTM rollout model, TelstdBN Co and the
Commonwealth agreed to a new set of Definitive &grents in December 2014. The
revised Definitive Agreements provide for Telswaransfer ownership of its copper
and HFC networks to NBN Co to facilitate the MTM ded.' The revised Definitive
Agreements also include a condition precedentti@®aACCC approves a Migration
Plan from Telstra that reflects the new MTM arrangets.

To support these changes, in January 2015 the tdirfir Communications revised
both the criteria against which the ACCC must as#les revised Plan and the
instrument specifying what matters must be adddessthe revised Plan. In addition,
the government has also initiated the Migrationukaace Policf{MAP) process in
order to engage with industry to address issueshwliiive surfaced in the initial
migration of customers from Telstra’s copper netnamto the NBN.

! There are other aspects of the revised Definigeeements and commercial agreements which weigsedas part of the shift
to the MTM model. These are discussed briefly e Afpril 2015 discussion paper.



3 Legislative framework

The Telecommunications Act 19%heTelco Act) creates the framework for the
assessment of the revised Plan. Part 33 of the Paltsets out the regulatory
framework for the structural separation of Telstbader section 577BC(1) of the
Telco Act, Telstra may have a migration plan apptblay the ACCC in order to
implement its chosen form of structural separation.

The Migration Plan must be approved by the ACCOteeit can operate. As the
Telco Act does not permit the withdrawal of thestixig Migration Plan, Telstra
submitted the revised Plan as a variation for aggdroy the ACCC.

The Telco Act states that a migration plan mustmgmwith the Principles and the
Specified Matters Instrument. These instrumentewevised by the government in
January 2015 in anticipation of Telstra submitiilsgevised Plan. The revised
instruments incorporate extensive amendments toostithe MTM rollout model and
accommodate learnings from the rollout of the NBNlate and the renegotiated
Definitive Agreements. The revised instruments lsafound on the Department’s
websité and are discussed in more detail in the discugsiper.

Specified Matters | nstrument

The Specified Matters Instrument defines the sadpbe Migration Plan, by
specifying matters that provisions in the Migratlian ‘may’ and ‘must not’ deal
with. The effect of the instrument is to clarifyetecope of the revised Plan to ensure
that it is able to include provisions implementthg Principles. The ACCC must
consider this instrument when assessing Telstexised Plan.

Migration Plan Principles

In assessing the revised Plan, the ACCC must cengidether it complies with any
Migration Plan Principles issued by the Ministerquant to section 577B8B.

The Principles define the objectives and scoperoigration plan, and prescribe the
way in which the migration plan can deal with cerigsues. There are three different
types of principles:

» general principles, which describe the overarclpirgciples that must be met
by the migration plan. These include equivalenat@mtinuity of service
objectives.

» specific principles, which provide further spedifjcregarding how some of
the general principles are to be given effect enrtiigration plan.

» procedural principles, which set out the procedpravisions that must be
included in the migration plah.

2 Telco Act, subsection 577BF
3 http://www.communications.gov.au/broadband/nationedadband_network

“ Telco Act, subsection 577BD(2) and subsection TVAR).
5 Telecommunications (Migration Plan Principles) Detination 2015s.7(1)



3.1 ACCC’s role
The ACCC'’s mandate in assessing the revised Plamitsd to:

» approving the revised Plan if it complies with Pxénciples and the Specified
Matters Instrument or

» refusing to approve the revised Plan if it doesawohply with the Principles
and the Specified Matters Instrument.

The ACCC does not have discretion to seek chamgtetrevised Plan merely based
on a preference for a particular approach. The A@QO€quired to approve the
revised Plan if it concludes that the revised Rlamplies with the Principles.

The ACCC was not requested to approve the revigdnhiiive Agreements and the
statutory criteria for its assessment of the relBkn did not include assessing the
effect of the revised commercial arrangements bevieelstra and NBN Co. Rather,
the government has authorised the revised DefenAigreements, which is broadly
similar to the approach that the previous goverrirt@k in respect to the original
agreements.



4 ACCC's final decision and
commencement of the revised Plan

4.1 ACCC's final decision

Having considered submissions made in responsetA€CC'’s consultation process
conducted pursuant to section 577BF(4) of the Talketp the ACCC has concluded
that the revised Plan complies with all of the iisgments under the Telco Act,
including the Specified Matters Instrument andPhnieciples.

The ACCC has therefore decided to approve Telsteaised Plan (as submitted on
5 June 2015) pursuant to section 577BF(3) of tHeoTAct.

The revised Plan replaces the current versioneoMigration Plan and becomes a
part of Telstra’'s SSUThis means that a breach of the revised Plan besom
enforceable as a breach of the SSU.

Chapter 5 of this paper discusses the reasonBddk@€CC'’s approval and issues
raised in the consultation process.

4.2 Commencement of the revised Plan

The revised Plan nominally commenced on the desa# approved by the ACCC.
However, clause 4.1 of the revised Plan providasttie changes to the Migration
Plan lodged by Telstra as part of this variaticquest the MTM Variations ) will

not come into force until the Restatement Date. Rbstatement Date is the date
when all the conditions precedent in the Replacéeerd of Amendment and
Restatement—which Telstra must enter into with NBdNas per clause 4.3 of the
revised Plan—have been satisfied or waived. Telgiltanform the ACCC and its
wholesale customers upon becoming aware that teafeenent Date has occurred.

The revised Plan further provides that the defeccmdmencement of the MTM
Variations does not affect operation of other psmns of the revised Plan prior to the
Restatement Dafeln practice, this means that the current versidine Migration

Plan will remain in force until the Restatement®at

€ Telco Act, s 577BF(7)
" Revised Plan, clause 4.1(c)
8 Revised Plan, clause 4.1(a)



5 Assessment of the revised Plan

5.1 Compliance with the Migration Plan Principles

The Principles contains a large number of speaifid procedural principles that set
out in some detail the approach that must be takeealing with a specified matter
in the revised Plan.

Importantly for this assessment, where the revidad adopts the approach that is
contained in a specific or procedural principlegaspect to a matter, the revised Plan
is to be taken to comply with all the Principlesc{uding the general principles) in
respect of that mattér.

The overwhelming majority of provisions that ar@toned in the revised Plan,
including those provisions that were the subjeghdbistry submissions, are
provisions that were adopted from the specific piratedural principles.

The Principles also contain a number of generalcgles, which describe the
overarching principles that must be met by a migraplan.

The general principles are relevant if the reviB&h does not accord directly with a
specific or procedural principle, or if a mattenst dealt with at all by a specific or
procedural principle. In that situation, the ACC@hsidered the matter in light of all
the principles, including the general principles] @ecided that those provisions of
the revised Plan should be accepted.

5.2 Suitability of the revised Plan to achieve the
objective of minimising service disruption

An important objective of the revised Plan is torpote continuity of service and
minimise service disruption to the extent thasiin Telstra’s control to do so.

521 Submissions received

Both Optus and ACCAN questioned whether the Migraf?lan to date has been
successful in achieving its objectives such asieewontinuity*°

In particular, ACCAN referred to the number of cdaipts to the
Telecommunications Industry Ombudsmai) that related to NBN connections.

ACCAN expressed concern about consumers waitingfaignt periods before being
connected to the NBN. In ACCAN's view, although thend of these complaints was
moderating to some extent, the existence of ongNiBly connection issues posed

o Principles, Clause 8(2)

10 Optus submission, page 4; ACCAN submission, page 1



significant risks to consumers having services avitlwn pursuant to the revised Plan
before they had a working NBN servite.

Optus also noted that the objectives in claus@®tfie revised Plan have been
amended to limit Telstra’s responsibility. It quetiwhether these limitations would
better facilitate the achievement of the broad ahjes of the Migration Plan.

iiNet also referred to the regulatory concessianwiged to Telstra in the Principles
and contended that it was not necessary for Teistie given any regulatory
concessions over and above those in the existiggaton Plant?

Optus noted the complexity of the migration procasd stated that new issues will
almost certainly arise in the future. It recommehtiat the revised Plan should build
in appropriate change management proceddieshis context, it suggested that
clause 31 (which requires Telstra to consult wiBINNCo about relevant matters
under the Plan) should also require Telstra towlbmsth RSPs regarding proposed
changes to the Plan.

5.2.2 ACCC views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
instruments in relation to this matter.

The effect of clause 8(2) of the Principles is @@ecific principles and procedural
principles take precedence over general princifleat is, where a specific or
procedural principle relates to a matter, the exViBlan will now be taken to comply
with the Principles (including the general prineig) in respect of that matter if it
complies with that specific or procedural principle

The ACCC agrees that it will be important for R$®$&e consulted in the course of
any material changes to the revised Plan. In #gand, RSPs will continue to have an
opportunity to comment on proposed changes to tiggatlon Plan. Although Telstra
is only required to consult with NBN Co prior tooposing changes, RSPs are able to
provide views before any changes can come inteeffEepending on the nature of
the changes, this opportunity may be through th€88 assessment of requests to
vary the Plan, the development of new or replaceér8ehedules (under clause 5.2 of
the revised Plan), or through an industry workingug that develops a Standard
Industry Process for adoption by Telstra.

5.3 Continued access to the voice band provided on
the same terms and conditions as the ULLS

In FTTN and FTTB areas, an end user can deciddadrate all of their voice and
broadband services provided on a copper line t6TarB-based or FTTN-based NBN
service at the time in which NBN Co undertakesjtimepering work to connect the
NBN service.

** ACCAN submission, page 3
2 |bid, page 2
13 Optus submission, pages 4-5

10



Alternatively, if the consumer’s service providéooses to support it, an end user
can elect to (temporarily) retain their existingdey telephony service over the same
copper pair used for the NBN serviééhe legacy telephony service will be
disconnected at the end of the migration perigwifcancelled earlier during the
migration window.

The Principles and the revised Plan contain prousto ensure that Telstra’s
wholesale customers that use the ULLS are ablegpast this ‘split migration’ path
for their customers, should they choose to do doeM/ Telstra was previously
supplying a wholesale customer with ULLS, clausg@paf the Principles states that
Telstra must offer to continue to provide accegheovoice band to supply carriage
services to the premises after the copper wirdokas connected to NBN Co’s
FTTN/FTTB node. Telstra’s revised Plan adopts thregeirements in clause 17.3,
including the requirement for Telstra to supply sleevice on the same terms and
conditions as applied to the supply of the ULLS iedhately prior to the jumpering
by NBN Co.

53.1 Submissions received

ACCAN considers that some consumers would valu@gp®rtunity to retain their
legacy voice servicE.For example, some consumers are likely to be cordeabout
whether their alarm services will effectively ogeraver the NBN or whether they
will lose voice services in a power outage. Howe¢tCAN also recognised the risk
that consumers may forget the need to migrate Yloéde service at a later date.

Optus and iiNet questioned whether RSPs would waishake this service available
to their customer¥.iiNet noted that RSPs would be required to paypitiee of a full
ULLS and Optus noted that RSPs would need to pegsaccharges to both NBN Co
and Telstra.

Both also pointed out a number of perceived shatiogs with the arrangements,
including:

» lack of clarity regarding how the process for acedband continuity service
would work in circumstances where an end user wisbeeceive their NBN
broadband services and their legacy voice ser¥ioes different RSPs

* aconcern that Telstra’s supply of the voice baotiauity service may not be
subject to the SSU’s equivalence protections and

* RSPs would be relying on NBN Co for some aspecthef/oice band
continuity service, yet NBN Co’s service levels nmoyt reflect the RSPs’
commitments to their own customers.

5.3.2 ACCC views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
instruments in relation to this matter.

4 To this end, NBN Co will split the copper speatrao that the NBN broadband service is providedth the higher band
and the existing legacy telephony service can naatto be provided through the lower band.

5 ACCAN submission, page 2

16 jiNet submission, page 3; Optus submission, page 5

11



In their submissions, Optus and iiNet raised vglidstions about the practicalities of
offering this migration path to their customers.

Some of these concerns stem from the commerciakten which RSPs gain access
to the ULLS, as well as the commercial terms oncWlRSPs have supplied
consumers that acquire bundled products. Posdidyhs $0 address these concerns
would fall outside the scope of the revised Plan.

RSPs will need to keep their customers informeehsure they do not forget to
migrate their voice service at a later date.

A patrticular concern is that for those consumere aloose to migrate their NBN
services with a different RSP to their legacy saxr\provider, it will be difficult for

the gaining NBN-based RSP to accurately advisednsumer on whether their
existing service provider would continue to supiblg legacy voice service. This is an
issue that industry is addressing in the CommuinoicatAlliance working group
working on industry arrangements for the migratbservices in FTTB/FTTN areas.

The ACCC considers that the status of Telstra’sesand continuity service under
the SSU is a matter to be determined under the 88tlis regard, the ACCC
considers that SSU equivalence obligations dolatiad elstra’s supply of this
service, as it would appear to satisfy the techhmeguirements of the service
description of ULLS and hence be a regulated serfacthe purposes of the SSU.

54 Process for disconnecting premises in FTTB and
FTTN areas

Clause 9 of the revised Plan provides informatiooud how Telstra intends to
disconnect copper and HFC services during the iogravindow. These provisions
include the use of existing processes or geneaaltgpted industry arrangements
where available.

In its discussion paper, the ACCC noted that Talgtoposed to implement a new
disconnection process in FTTN and FTTB areas toodisect services supplied over
copper paths upon NBN Co notifying it that the cappath had been cut over to the
NBN.

The ACCC expressed the view that this new procadslie potential to benefit
consumers and competition, but that industry waigldd to develop and implement
supporting arrangements.

Once the migration process has been developed| é&vable consumers in FTTB
and FTTB areas to churn to a new RSP as part ofrthigration to the NBN. In the
interim period, Telstra has proposed to suspenttese sale obligations’ in FTTB
and FTTN areas for a short period of tifi@his would provide end users with
another pathway to migrate services with a newisemprovider, without having to
separately manage the disconnection of servicdsthir losing service provider. It

7 Revised Plan, clause 17.6
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enables an end user to transfer their existing@eppsed services to a new service
provider and for the new service provider to thagrate them to the NBN.

541 Submissions received

ACCAN and Optus are supportive of Telstra beingedbldisconnect legacy services
upon notification by NBN Co where the relevant cepline has been cutover to the
NBN.*® ACCAN considers that this streamlined process ddel valuable given that
there is confusion amongst consumers about whorttact about their migration to
the NBN.

However, both also recognised that it would nedoetoinderpinned by effective
operational processes. Optus emphasised that angg® would need to support
equivalence between Telstra retail and wholesa&aers. It also made
recommendations concerning effective arrangementsdtifications between both
NBN Co and Telstra as well as between Telstra amalegale customers.

ACCAN warned that these arrangements will neechsuee that where there are
multiple services at a premises (e.g. a rentedlimgilwith multiple tenants acquiring
separate services), none of those services wdisgmnnected in error on the basis
that one service had migrated to the NBN.

Due to the relatively low volumes of FTTB servickapremises over the coming
months, Optus also suggested that the cease sajatmns for both FTTB and FTTN
be aligned to the same date. This would effectidetier the commencement of the
cease sale rules in FTTB areas, and allow an aliemigration path for consumers in
those areas that wish to select a different RSkEh&r NBN service.

5.4.2 ACCC views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
instruments in relation to this matter.

The ACCC is supportive of the development of aegrated migration process as end
users that choose to migrate to the NBN with a (gaining) service provider will be
able to arrange, through that service providertHeir existing services to be
disconnected on the activation of their NBN sendod transfer of their phone
number. In the absence of this integrated prosesse of the consumers that choose
to change service provider when migrating to theNNiould need to separately
manage the disconnection of services.

In its discussion paper, the ACCC encouraged istedestakeholders to participate in
the Communications Alliance working group thatamsidering the integrated
migration process so that their views could shapdurther development of this
industry proces¥.

Since then, members of Communications Alliance lageon a number of occasions
and Telstra and NBN Co have recently tabled a léetguidance document on how

8 ACCAN submission, page 2; Optus submission, page 6
9 This work is being undertaken by CommunicationgaAte Working Committee 53 Sub-Group.
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RSPs can successfully migrate services in FTTNFANB areas, including how
service restoration processes are to occur ancel@sting number portability
processes can be uséd.

While further work will be required to develop arafine the guidance document, the
ACCC is satisfied that it is suitably progressedTelstra’s proposed disconnection
model for FTTB areas to commence.

Telstra and NBN Co have indicated that, if the sediPlan is approved, they intend
to implement the integrated migration process as s practicable in FTTB areas.
Telstra has consequently stated that it will folliwg integrated migration process
when making copper disconnections in FTTB areaaroimterim basis until the
Communications Alliance working group has complédtsdeview?

At this stage, Communications Alliance expects thaill be in a position to issue a
Guideline or Code on this matter in late 2015 olye2016.

In relation to Optus’ suggestion to align the cesede obligations for FTTB and
FTTN areas, the ACCC agrees that there shouldvebée migration path for
consumers that wish to change their service prowviden moving to the NBN.
However, the ACCC understands from discussions thggtparties that there is a high
likelihood that NBN Co will commence accepting suachers in FTTB areas in the
near future. Consequently, this would obviate thedifor a change to the
commencement date for the cease sale provisiah®ge areas.

5.5 Process for disconnecting premises in HFC areas

The revised Plan provides for Telstra to disconnetzil HFC services when
requested by a gaining RSP acting on behalf oktouer, provided that:

» there is a Standard Industry Process (or any gignerdustry arrangement) in
place dealing with such notificatichsnd

» Optus participates in, and remains subject tos#imee Standard Industry
Process (or generally accepted industry arranggrdeating with
notifications by gaining RSPs in relation the mtgma of HFC customers on
the Optus HFC network.

In the discussion paper, the ACCC noted that aiggiservice provider model can
promote competition and consumer outcomes by mgingithe number of parties an
end user must deal with when changing their seqiogider®* The discussion paper
sought views on a possible gaining service providedel for HFC areas. It also
asked whether it is appropriate for Telstra’s cotnment to such an arrangement to be
dependent on participation by Optus.

2 Telstra supporting submission, page 9

21 See the explanatory note to the revised Plan,noidese 9.3(c). It is anticipated that the Comroatidns Alliance working
group will finalise its consideration of this presebefore FTTN migration commences, so interimngeenents are only
required in FTTB areas.

2 Clause 9.2(a)(iii) of the revised Plan
2 Clause 9.2(b)
24 ACCC discussion paper, page 28
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551 Submissions received

Optus and ACCAN see merit in developing standaddstry processes for the
migration of services on HFC networks to the NBBoth parties also consider that
Telstra’s commitment to such a process should eatdpendent on the participation
by Optus. In this regard, Optus noted that Telstodligations under the Migration
Plan, including the need to participate in the HF@sfer process, reflect the broader
regulatory framework under the SSU for addressialgtfa’s dominant market
position. Nevertheless, Optus indicated that it dne willing to participate in a
process for the transfer of its HFC customers ¢oNBN.

55.2 ACCC views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
instruments in relation to this matter.

The ACCC welcomes Optus’ willingness to participaten HFC transfer process. It
notes that the Communications Alliance working grom NBN migration intends to
develop a Standard Industry Process to migrate $#t@ces to the NBN, with a view
to this process concluding in late 2015 or early&0

5.6 In-train order premises

The revised Plan provides for an extended discdioreschedule for in-train order
premises. These are premises that are still waitintheir order for an NBN service
to be filled after the Disconnection Date.

Following industry experience in migrating premigeshe first 31 Fibre Serving

Area Modules (FSAMS), it became apparent that theothinection arrangements in
the original Migration Plan did not provide suf@iait assurance for service continuity.
To address this, Telstra and NBN Co developeddmsaultation with the government)
a revised approach to managed disconnections faMFE and beyond’

The revised disconnection arrangements introduegdprovisions to provide for an
extended disconnection schedule, including:

» allowing premises to become in-train order premeem if their order for an
NBN service is received after the DisconnectioneDab long as the order is
received within 25 business days after the Discotme Date and

» extending the supply of existing copper servicesrfdarain orders from 90
business days to 120 business days after the Disction Date.

The ACCC consented to these revised arrangemer86 danuary 2015 without a
formal variation to the Migration Plan on the babiat the revised arrangements
would provide a greater level of service continaitd on the expectation that Telstra
would shortly submit a formal variation to the Magion Plan.

2 Optus submission, page 7; ACCAN submission, page 2

26 communications Alliance, terms of reference for ¥8CSub-Group NBN FTTB/N and HFC Migration Proces$éarch 2015

27 Seewww.accc.gov.au/regulated-infrastructure/commuiteastindustry-reform/telstras-migration-plan/propds
disconnection-process-for-fsam32
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Since the introduction of these arrangements, la@dinnalisation of the Principles,
Telstra and NBN Co have identified further sceraiowhich the in-train order
process requires additional flexibility. This indks where a premises:

» has multiple orders for NBN services, but is neaited as an in-train order
because at least one of the NBN orders was filiedd o the Disconnection
Date and

» has been connected to the NBN, but the RSP hasaddime to activate voice
and broadband services over that connection @hpaiticularly relevant for
complex business customers).

The revised Plan includes amendments to the tredtofién-train order premises
which are intended to address the above issu@sldition, the revised Plan sets out
transitional provisions that Telstra proposes wiily apply to premises in rollout
regions with a Disconnection Date during the 204/grdar year. The transitional
arrangements include:

» extending the definition of in-train order premisesny premises that is
connected to the NBN within three months beforeDseonnection Date,
rather than the standard one month

« after the Disconnection Date, Telstra will no longesconnect in-train order
premises within 30 business days of Telstra beaidied that the premises
has received all of its NBN connections (rathernagged disconnection will
occur 120 business days after the Disconnection)Zatd

» alonger migration period for copper services beisgd to supply a registered
fire alarm or lift phone at a premis&s.

The ACCC sought feedback in its discussion papex namber of aspects of the
revised arrangements on in-train order premisefdmg whether:

» the revised arrangements will protect customers fppematurely losing
services on Telstra’s network

* treating any premises that connected to the NBNiwithree months before
the Disconnection Date as an in-train order presissufficient to ensure that
RSPs and application service providers can actafatervices at an NBN-
connected premises

» the expiry of the transitional arrangements for2@4ll lead to the re-
emergence of problems that Telstra is seeking doesd and

» additional transparency in relation to the NBN Clol§ilment of in-train
orders would help identify systematic issues atatier stage.

5.6.1 Submissions received

Optus provided an extensive range of comments @pithposed arrangements for in-
train order premises.It stated that while the revised provisions hawproved

2 This was one of the minor changes in the ameneiédad Plan submitted by Telstra for ACCC apprave$ June 2015.
2% Optus submission, pages 7-11
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protection from end users prematurely losing teeivices, further protections are
required. These further changes are considereavhwith the ACCC’s views.

ACCAN is concerned that consumers may be discordeghile waiting for their
NBN service to be connectéd.

5.6.2 ACCC views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
Instruments in relation to this matter.

The new disconnection arrangements under the ¥ are likely to provide
greater service continuity assurance for consuimdtrge migration process. This is
facilitated by broadening the definition of in-tmaorder premises, and delaying the
date of their mandatory disconnection.

For any aspect of these provisions of the revidad that do not fully accord with a
specific or procedural principle, the ACCC has éadeied those provisions of the
revised Plan against all of the Principles. In tieigard, the ACCC considers that the
revised Plan builds in further protections for aangrs and competition than were
required by the specific and procedural principtes] that it should accept the
arrangements as consistent with all the Principhesiding the general principles.

However, the ACCC brought to Telstra’s attentiona®ns raised in the course of the
consultation process and requested Telstra to @ensiaking several amendments to
the in-train order provisions to benefit the consumigration experience. In doing
so, the ACCC sought to test whether there are messiuat, although not mandated
by the Principles, could still be adopted by Telstr provide better consumer and
competition safeguards.

In particular, the ACCC requested that Telstra m®rsadopting measures that could
possibly alleviate the potential negative impaataindatory disconnection for
consumers whose NBN services are not activated farithe managed disconnection
of their copper services, notwithstanding that thigced their orders within time.

This may be because the customer is yet to be ctathéo the NBN, or that their

RSP had not had time to activate the service. Utisedisconnection arrangements in
relation to the first 31 FSAMSs, Telstra had agreetto disconnect these customers
until their premises could be connected to the NBN.

While Telstra acknowledged these concerns, it camsithat it is premature at this
stage to make further changes to the process foagiag the disconnection of in-
train order premises as experience is needed biefcae better understand what
changes, if any, need to be made.

The ACCC is disappointed that Telstra has beenlanalact on industry concerns in
the revised Plan, and considers that it will beipalarly important for Telstra to
actively manage the potential risks to consumecanes that are likely to arise from
its ‘wait and watch’ approach.

30 ACCAN submission, page 3
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In this regard, the ACCC notes that Telstra hagdtthat it intends to consult further
with the ACCC and industry in the coming monthsadrether it believes further
changes to the definition of in-train orders presaiare required and, if so, the nature
of those changes.

In addition, the ACCC notes that the governmeshisrtly expected to release its
Migration Assurance PolicyMAP) Statement, which will include assurance
principles and high-level guidance regarding indiinl stakeholder roles. Under the
revised Plan, Telstra is obliged to consider whetheariation is required to the Plan
in order to provide for consistency with the MAR®ment.

Disconnection of in-train order premises after 120 business days

While the ACCC notes that the revised Plan mirtbesPrinciples in this regard, the
ACCC is concerned that the revised Plan requiréstrieto disconnect in-train order
premises ‘as soon as reasonably practicable’ tifeedate which is 120 business days
after the Disconnection Date.

This is notwithstanding that a consumer may nothyet had their NBN service
connected. In this context, the ACCC notes thasymamt to the revised Disconnection
Protocols agreed between Telstra and NBN Co, Beistrontractually obliged to
disconnect all categories of in-train order premigg 130 business days after the
Disconnection Date.

The ACCC considers that this aspect of the rei@ad places some consumers who
have placed a valid order for NBN services at fiskn losing access to their existing
copper service prematurely. The ACCC considerstthais a significant risk that
requires active and ongoing management.

Extending protections to premises with orders for non-NBN services

Optus submitted that the protections afforded amtorder premises should also be
extended to premises awaiting orders to be fillechbn-NBN serviced. It provided
examples of orders for Special Services with Ta)dtbre services with Optus, and
FTTB orders with a third party network operatorfsas TPG.

The ACCC's ability to address such issues as gars assessment of Telstra’s
revised Plan is extremely limited. The ACCC caryapprove or refuse to approve
the revised Plan based on whether it complies thighrdetailed Principles (and
Specified Matters Instrument) made by the Minister.

In this regard, the ACCC notes that the Principlesconfined to the migration of
services to the NBN specifically, not other netwgorkor example, the Principles
define ‘Migration’ in terms of connection to the NBixed-line network, while the
objectives similarly refer to the deployment of tHBN.*?

31 Optus submission, page 8
%2 Principles, clause 4
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Extending the date for lodging in-train orders

The revised Plan states that Telstra will applgfadial tone to each active wholesale
or retail line rental service, where practicabléhim 15 business days after the
Disconnection Date. In-train order premises areptad from this provisiof?.

NBN Co will provide Telstra with an initial list oh-train order premises on the
Disconnection Date, and then an updated list 2thbas days latéf.

Optus submitted that some end users (particuladynesses) are responding to
disconnection notices late and placing NBN ordarsty after the Disconnection
Date. Consequently, Optus suggested that the eiZlsen should provide for NBN
Co to supply Telstra with its initial list of ingim order premises 10 business days
after the Disconnection DateThis list would then pick up premises that lodge a
NBN order immediately after the Disconnection Dael exclude them from the soft
dial tone process.

While Optus’ suggestion appears to have merit,shmaild be considered as to
whether it could be implemented in practice, theC&Cdoes not consider that the
provisions in the revised Plan are inconsistert wie Principles. The ACCC notes
that Telstra will require a period of time to presaeceipt of the list of in-train order
premises received from NBN Co (including prepamnigst of premises subject to the
imposition of soft dial tone) and provide an oppaity for this list to be checked by
its wholesale customers.

Ensuring that RSPs have sufficient time to activate NBN services for complex
migrations

Optus submitted that post activation activitiesdasiness customers, which can
include complex number porting, are often delayidtke due to end user issues or
site specific issues after the premises has beamected to NBN®

Optus made a number of other recommendations toetisat the in-train order
arrangements will protect complex business custsiimem prematurely losing their
legacy services before their RSP had been abletitate their NBN services. These
recommendations include:

» The enhanced in-train order protections under eldis1(d) of the revised
Plan that are due to expire at the end of 2015IdHmimade permanent.

» The revised Plan should treat any premises thairinected to the NBN up to
six months prior to the Disconnection Date as aindam order.

» Telstra should not disconnect any in-train ordengses prior to the date for
mandatory disconnection (120 business days afrdbnection Date) even if
it has been notified by NBN Co that the in-traider had been filled. This is
to give RSPs an appropriate amount of time to cetegghe customer transfer.

33 Revised Plan, clause 21(a)

34 Revised Plan, clause 15.1(a)
% Optus submission, pages 8-9
36 Optus submission, page 9-10
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« If NBN Co cannot complete all in-train orders wittfour months of the date
for mandatory disconnection, an exceptions pronessls to be developed.
This process could move these outstanding in-tveder premises into an in-
fill FSAM, in a similar manner to where a premisestill unserviceable six
months prior to the Disconnection Date. The premigeuld therefore not
face mandatory disconnection for an additionahsonths.

Although the ACCC is satisfied that the revisedhRtaconsistent with the Ministerial
Instruments in relation to this matter, the ACCE@ssmerit in a number of the
suggestions from Optus.

As noted above, Telstra has stated that it intéemdsnsult further with the ACCC
and industry in the coming months on whether iidvels further changes to the
definition of in-train orders premises are requitetihe ACCC therefore encourages
industry to continue to closely monitor the effeetiess of the in-train order
arrangements and identify to Telstra any necessadifications, as a means to
actively manage these risks to service continuity.

I mproved transparency of in-train order premises

Optus submitted that the full list of in-train orggemises should be visible to RSPs,
so that they will not continue to market to custosngho have placed orders to
migrate with other RSPs. It would also allow thePR8 check that any in-train orders
placed by consumers they have gained in the migraiocess are specified on the
in-train order list®

The ACCC has explored this issue with Optus, Telatrd NBN Co and understands
that current practice is for Telstra to providereRSP with a list of all in-train orders
that relate to that RSP’s existing customers. tesns that an RSP can determine
which of its current customers are yet to haveqiaan NBN order.

The ACCC considers that there could be benefitS®&having greater visibility of
the in-train order lists so that they can check ithdrain orders from customers they
have gained are listed. The ACCC considers thatighHargely an issue for NBN Co
to consider, as it is NBN Co that creates the masteain order lists which could
potentially provide the requisite transparency 8PR.

Whether soft dial tone should be optional

In its submission, Optus states that the applioatiosoft dial tone is a blunt
instrument that is not particularly effective andyrtause confusion for end users
given that their broadband service will continuevturk *® It recommends that the
application of soft dial tone be at the discretidreach RSP.

The ACCC notes that Telstra will only apply a stiftl tone service to active retail
and wholesale line rental servi¢é3his means that RSPs can choose whether to
apply a soft dial tone or similar mechanism to eaervices supplied over their own

7 Supplementary Telstra supporting submission, se&il
38 Optus submission, page 9

% |bid, pages 9-10

4’ Revised Plan, clause 21.1(a)
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equipment using a Telstra ULLS service. Telstradias advised the ACCC that an
end user’s broadband service will no longer workeohelstra has applied soft dial
tone to a copper service. This is consistent vhighdefinition of soft dial tone in the
Principles, which states that the end user willbb@tble to receive other carriage
services.

The ACCC considers that clause 21.1(a) of the eeMian is consistent with the
Principles (in particular, the specific principtedlause 19).

5.7 Extended disconnection schedule for services
used for fire alarms and lift phones

Clause 15.5 of the amended revised Plan submijtdalstra on 5 June 2015
extends, on a temporary basis, the timeframesnwtihiich fire alarm and lift phone
services can be migrated to the NBN before thesloweer which they are supplied
become subject to managed disconnection. RSPsavi# an additional six months to
switch fire alarm and lift phone services that thegister with NBN Co in regions
with a 2015 Disconnection Date.

5.7.1 Submissions received
The ACCC did not receive any submissions on thigena
5.7.2 ACCC Views

The ACCC is satisfied that the revised Plan is st@st with the Ministerial
Instruments in relation to this matter. The extehdisconnection schedule will
promote service continuity by providing a longemaum migration period for fire
alarm and lift phone services.

The ACCC encourages fire alarm service providedsldinphone service providers to
register relevant services with NBN Co before thtedhat is 25 business days after
the Disconnection Date in order to benefit frons gktension.

5.8 Required Measures and replacement Schedules

The original Migration Plan contained obligationrs Telstra to develop processes
after the Migration Plan had been approved by t&€&. Four of these ‘Required
Measures’ have previously been approved by the A@@Care now incorporated
into the revised Plan as replacement Schedulestrdé$ required to develop one
further Required Measure on the disconnection ectp Services and Special
Service Inputs.

Clause 28 of the Principles specifies a numbetasfients that must be included in a
process for modifying or replacing the Required Meas. The revised process for
modifying or replacing the Required Measures isoaerstreamlined process than
requiring Telstra to submit a formal variation be tMigration Plan.

The ACCC's discussion paper noted that the Priesigke quite specific in the
process that Telstra is required to follow when ifyialy or replacing a Required
Measure. Telstra’s revised Plan has replicatedthreiples reasonably closely, with
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one exception. Clause 5.2(g) of the revised Platestthat the ACCC may not object
to a proposed new, replacement or varied schedudgenit is required by a Standard
Industry Process or ‘generally accepted industrgreyements’. The Principles’
specifications of the streamlined process do mude any limitation on the ACCC'’s
ability to object. However, clause 41 of the Pnoles contains a general restriction on
the ACCC'’s power to take action, or refrain frorkitgy action, which is inconsistent
with an obligation on Telstra under any Industryghdition Arrangement or Standard
Industry Process. The general restriction in clalisef the Principles does not refer
to ‘generally accepted industry arrangements’.

The ACCC sought feedback in its discussion papewxtoether the limitation in clause
5.2(g) regarding the streamlined process refléadtoader restriction on the
ACCC'’s power under clause 41 of the Principles. AR C also sought feedback on
whether the use of the words ‘generally acceptddstry arrangements’ is consistent
with the Principles.

5.8.1 Submissions received

Optus proposed that the limitation associated tgigmerally accepted industry
arrangements’ be delet&dt noted that the term was open to interpretation.
Alternatively, Optus suggested that it should lB&ady defined in a way that requires
endorsement by at least two non-Telstra RSPs.

5.8.2 ACCC Views

The ACCC is satisfied that the revised Plan is sbast with the Ministerial
Instruments in relation to this matter.

Telstra has stated that its reason for includirgréierence to ‘generally accepted
industry arrangements’ was to ensure updated psesesmn be developed with
confidence based on general industry arrangemesaste of which may still be
under development at the time that it is prepaitsigeplacement Schedul&s.

The ACCC is satisfied that the restriction on kdity to object to a proposed new,
replacement or varied Schedule where it is requised Standard Industry Process or
generally accepted industry arrangement is broaamitgistent with the general
restriction in clause 41 of the Principles. Morepwe practice the ACCC would be
very unlikely to object to a proposed Required Measr replacement Schedule if it
had the support of a broad cross-section of thesing.

5.9 Potential consumer and competition issues that
cannot be addressed through the Migration Plan

In its discussion paper, the ACCC encouraged std#telrs to consider further
competition or consumer issues that could arisanguhe migration of services to the
NBN in addition to those identified in respondimgtihe specific questions contained
in the discussion paper.

1 Optus submission, page 13
42 Supplementary Telstra supporting submission, e&i2
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The discussion paper noted that the ACCC’s alititgddress any such issues as part
of its assessment of Telstra’s revised Plan igdichiThe ACCC can only approve or
refuse to approve the revised Plan, a decisiordosalely on the detailed Principles
(and Specified Matters Instrument) made by the 8éri The scope of this role is
further limited by matters that cannot be addressehe revised Plan, such as in
respect of NBN design, construction or maintenarcangements.

Nevertheless, being aware of the full range ofdssaf potential concern will assist
the ACCC in performing its broader general funcéiamregulating the
communications sector. It may also assist indysanyicipants and other stakeholders
in developing NBN migration measures that promat@getition and consumer
outcomes. This recognises that Telstra is onlyafreenumber of key stakeholders in
the migration process, which is a whole of indugirycess involving a number of
industry participants. The smooth migration of eisdrs to the NBN requires
coordination and participation by the whole of iheéustry.

5.9.1 Submissions received

Submissions included a number of comments relatimgatters outside the scope of
the Migration Plan.

ACCAN pointed to concerns among some consumersdeggthe need for battery
back-up®® It also noted that there is confusion over théediince between voice
services over UNI-V and UNI-D ports.

ACCAN also raised concern about the list of respmlittes falling outside of
Telstra’s remit and suggested that matters notinviflelstra’s responsibility under the
revised Plan need to be clearly mapped for conssfthitrstated that consumers feel
frustrated when they are sent between a numbeffefeht bodies and many have
reported to the TIO of not knowing to whom theywlldaturn. Furthermore, some
consumers report being told different things byedént RSPs and NBN Co.

ACCAN therefore emphasised the need for consurodre given consistent and up-
to-date information from all bodies involved.

In addition, ACCAN expressed concern about situetio which a new owner/tenant
moves into a premises not already connected tblBi¢ in a cease sale area. Through
no fault of their own, the consumer may have tawaignificantly long period for an
NBN service.

5.9.2 ACCC views

The ACCC thanks respondents for offering viewstanrhigration experience more
generally and suggesting improvements to promate@oth transition for
consumers.

There are a number of processes currently undettredyconsider matters beyond
Telstra’s activities in relation to the MigratiotaR and which are intended to lead to

“ Ibid, page 2
“ Ibid, page 3
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the development of further measures that promatgpetition and consumer
outcomes in the migration of services to the NBNegJe include the development of
an NBN Migration Management Guideline and NBN FTNIBind HFC Migration
Processes by Communications Alliance.

In addition, the ACCC notes that the governmemeijgected to shortly release its
MAP Statement, which will include assurance prifespand high-level guidance
regarding individual stakeholder roles.

The ACCC agrees that it will remain particularlypartant for consumers to receive
accurate and complete guidance and assistancatsthély can migrate their services
to the NBN in a manner that best suits their resqugnts.

For its part, the ACCC has encouraged Telstra @ o to publish explanatory
materials relating to the migration of servicesisTihcludes publishing for the
information of RSPs the copies of the detailedstifat Telstra and NBN Co have
agreed to apply to disconnection of Telstra’s lggsarvices, as well as summary
materials that would be more suitable for consumenme ACCC has also developed
explanatory materials for consumers on the NBN.s€hmaterials are available on the
ACCC website.

The ACCC also agrees that delays in NBN Co connggtremises has given rise to
service continuity concerns for consumers withocopper or HFC service.

While this is a matter that NBN Co can addressctlyethe ACCC notes that the
revised Plan does provide some protection agaawtlp moving into an area subject
to cease sale restrictions being significantly yletbin accessing a fixed line service.

In this regard, one cause of significant delay& & premise is not NBN serviceable.
That is, NBN Co must undertake out of the ordinaoyks to be able to connect the
premise notwithstanding that it is located in aoagvhere NBN Co already has
installed significant network.

Previously, Telstra could connect a new copperiset such a premise only if

NBN Co had accurately classified the premise isystems as not NBN Serviceable.
This has been modified in the revised Plan sodh&hg the last 6 months of the
migration window Telstra can also activate a cogegvice where, due to an error in
service classification by NBN Co, the order is kely to be completed within 15
business days.

4 Clause 17.5 of the revised Plan
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List of acronyms and abbreviations

List of acronyms

FTTB fibre-to-the-basement
FTTN fibre-to-the-node

FTTP fibre-to-the-premises

HFC hybrid fibre-coaxial

MAP Migration Assurance Policy
MTM multi-technology mix

NBN national broadband network

List of abbreviations

discussion paper ACC@ssessment of Telstra’s revised Migration Plan:
Discussion Paperl April 2015

CCA Competition and Consumer Act 20(Tth)

Definitive Agreements Contractual arrangements betwTelstra and NBN, as at
December 2014

Principles Telecommunications (Migration Plan Principles)

Determination 2015

revised Plan Telstra’s revised Migration Plan, d&elune 2015

Specified Matters Telecommunications (Migration Plan — Specified it}

Instrument Instrument 2015

SSuU Telstra’s Structural Separation Undertakingdi&3
February 2012

Telco Act Telecommunications Act 199Zth)

Telstra supporting Telstra Telstra’s varied Migration Plan — Submission in
submission support,20 March 2015

Supplementary Telstra Telstra, Telstra’s varied Migration Plan — Supplementary
supporting submission submission in suppqrb June 2015
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