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Chart 8.2.3: Perth Airport—check-in facilities (international services)

Excellent 0.30%
g

0.25%
Good | ®
2
o
0, e}
o 0.20% %
£ Satisfactory | =
g E
g 015% £
S 2
o Poor | =
z 5
0.10% %
o]
c
Very poor | [0}
0.05% &
o

0.00%

2004-05 2005-06 2006-07 2007-08 2008-09
. Airline surveys—check-in availability (LHS) 4 Airline surveys—check-in standard (LHS)
-4 Passenger surveys—check-in waiting time (LHS) <0 Percentage of hours with more than

80 per cent of check-in desks in use (RHS)

Airline ratings of check-in availability decreased from satisfactory in 2007-08 to poor in 2008-09 (chart 8.2.3).
Airline ratings of check-in standard remained within the satisfactory range in 2008-09 despite having decreased
during the period. In commentary to the surveys, airlines noted that there were insufficient check-in counters
during peak periods.

Passengers consistently rated the check-in waiting time over the whole reporting period as good. The
percentage of hours with more than 80 per cent of check-in desks in use decreased from 0.03 per cent in
2007-08 to almost zero in 2008-09.

Perth Airport noted that there is a difference between the number of counters allocated to airlines and the actual
number of counters in use at any one time.
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Chart 8.2.4: Perth Airport—inbound government inspection facilities
(international services)
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The border agencies’ survey ratings for the availability of inbound Immigration facilities decreased from
satisfactory in 2007-08 to poor in 2008-09 (chart 8.2.4).° The border agencies’ survey ratings for the standard
of Perth Airport’s inbound Immigration facilities were satisfactory for the duration of the reporting period. In
commentary to the survey, it was noted that the number of arriving passengers exceeded the capacity of the
arrivals area during peak periods. It was also noted that, while Perth Airport intends to upgrade the facilities, an
interim solution for space and facilities is required to cope with passenger growth. Perth Airport commented that
scheduling rules managed by Airport Coordination Australia are used to ensure that movements do not exceed
the agreed capacity of the facilities, but that congestion occurs when aircraft arrive off schedule.

Passenger ratings of the waiting time in the inbound Immigration area were consistently good over the whole
reporting period. The number of arriving passengers per inbound Immigration desk (during peak hour) was
lower, at 21 passengers in 2008-09 compared to 48 passengers in 2007-08. Over the whole reporting period,
the number of inbound Immigration desks was constant at 18. Perth Airport also advised that SmartGate* was
installed in the arrivals area during 2008-09.

3 Prior to 2007-08, the border agencies’ survey reflected the views of the Australian Customs and Border Protection Service (AC&BPS) (previously
called the Australian Customs Service) only. From 2007-08, the border agencies’ survey encompassed the views of the AC&BPS, the Department
of Immigration and Citizenship (DIAC) and the Australian Quarantine Inspection Service (AQIS). The results were collated by the AC&BPS. DIAC
operates inbound (immigration) and outbound (emigration) government inspection facilities, which are referred to as ‘Immigration facilities’ in this
report.

4 SmartGate is an automated border processing system provided by the AC&BPS. It is available to qualifying Australian and New Zealand passport
holders only.
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Chart 8.2.5: Perth Airport—outbound government inspection facilities
(international services)
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The border agencies’ survey ratings for the availability of outbound Immigration facilities remained satisfactory
in 2008-09 (chart 8.2.5). The border agencies’ survey ratings for the standard of outbound Immigration facilities
were consistently satisfactory over the whole reporting period. In commentary to the survey it was noted that
the departure area can become congested during peak periods, but that this is expected to be addressed with
refurbishment of the outbound Immigration facilities. Perth Airport noted that in late 2007 the border control
kiosks were upgraded and the hall was remodelled, increasing capacity by around 40 per cent.

Passenger ratings of government inspection (outbound) waiting times were good over the whole reporting
period. The number of departing passengers per outbound Immigration desk (during peak hour) was lower
in 2008-09 at 38 passengers, down from 68 in 2007-08. The number of outbound Immigration desks was
constant at 10 over the whole reporting period.
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Chart 8.2.6: Perth Airport—baggage inspection facilities (international services)
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The border agencies’ survey ratings of the availability of inbound baggage inspection facilities fell sharply from
satisfactory in 2007-08 to very poor in 2008-09 (chart 8.2.6). The border agencies’ survey ratings of the
standard of inbound baggage inspection facilities also fell, from satisfactory in 2007-08 to poor in 2008-09.

In commentary to the survey it was noted that the configuration of the baggage inspection area results in
congestion and queuing problems at busy times, and that some facilities, such as interview rooms, need to

be upgraded. Perth Airport noted that during 2008-09 the baggage inspection benches were reconfigured in
consultation with the Australian Quarantine and Inspection Service (AQIS) to improve passenger processing
efficiency. Perth Airport also commented that the condition of the interview rooms is a tenant and not an airport
responsibility.

Passenger ratings of the waiting time in the inbound baggage inspection area were good over the whole
reporting period. The number of arriving passengers per baggage inspection desk (during peak hour) was lower,
at 13 passengers in 2008-09 compared to 31 passengers in 2007-08. The number of baggage inspection
desks was constant at 28 over the whole reporting period.
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Chart 8.2.7: Perth Airport—gate lounge facilities (international services)
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Passenger ratings for gate lounge quality and availability of seating as well as gate lounge crowding were good

over the whole reporting period (chart 8.2.7).5

The number of departing passengers per seat in gate lounges (during peak hour) was significantly lower in

2008-09, at 0.6 passengers, after three years of stability at around 1.3 passengers. Notably, the number of

seats in the gate lounges increased from 531 in 2007-08 to 678 in 2008-09, which Perth Airport advised was

the result of including 148 seats that were previously excluded from the figures reported. On a comparable

basis, there was one less seat in 2008-09 than in 2007-08. The number of departing passengers per square

metre of lounge area (during peak hour) was around 0.2 in 2008-09, slightly less than in the previous period.

The total gate lounge area was unchanged in 2008-09.

5 Perth Airport noted that there are no ‘gate lounges’ as such at the airport, but rather the airport refers to these as airside departure lounges.

The ACCC has maintained the use of the term gate lounges for consistency purposes.

211



212

Perth Airport quality of service monitoring results

Chart 8.2.8:
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Airline ratings of the availability of aerobridges decreased from satisfactory to poor in 2008-09 (chart 8.2.8).
Similarly, airline ratings of the standard of aerobridges decreased to poor in the most recent period, following

a satisfactory rating in 2007-08. In commentary to the airline survey, it was noted that the aerobridges are old

Percentage of passengers using an aerobridge

and require maintenance and cleaning. An airline also noted that at least one additional aerobridge is required in
order to meet demand.

The percentage of passengers arriving using an aerobridge and the percentage of passengers departing using
an aerobridge remained above 99 per cent over the whole reporting period.

Chart 8.2.9:
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Passengers consistently rated the quality of the security search process as good over the whole reporting
period (chart 8.2.9). The number of departing passengers per security clearance system (during peak hour) was
lower, at around 130 passengers in 2008-09 compared to 230 in 2007-08. The number of security systems in
place remained unchanged at three from 2005-06 onwards; therefore the variance in this measure relates to
changes in passenger numbers during peak hour.

Chart 8.2.10: Perth Airport—baggage facilities (international services)
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Airline ratings of both the availability and standard of baggage facilities remained relatively unchanged in
2008-09 at satisfactory (chart 8.2.10). In commentary to the airline survey, it was noted that availability is
constrained during peak periods and the area is congested during those times.

Passenger ratings of both the waiting time and information display for inbound baggage reclaim were stable at
good over the whole reporting period. Passenger ratings of the circulation space for inbound baggage reclaim
remained at satisfactory in 2008-09, despite a slight decrease.

The average throughput of the outbound baggage system increased from 140 bags per hour in 2004-05

to 174 bags per hour in 2008-09. Notably, the number of hours the outbound baggage system was in

use decreased from 8648 in 2004-05 to 7300 from 2005-06 onwards. Perth Airport noted in its 2006-07
commentary that the decrease in the number of hours the outbound baggage system was in use resulted from
the installation of a more efficient baggage system in late 2005.

Perth Airport also advised in its 2008-09 commentary that ‘last bag detectors’ have been installed on the
baggage reclaim belts in the international terminal. The belts now automatically stop running when the final bag
has been detected, rather than running continuously until the bag is removed from the belt.



214

Perth Airport quality of service monitoring results Airport monitoring report 2008-09

Chart 8.2.11: Perth Airport—baggage trolleys (international services)
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Passenger ratings of the findability of baggage trolleys were good over the whole reporting period (chart 8.2.11).
Since reaching a reporting period high of around three in 2004-05, the number of passengers per baggage
trolley (during peak hour) steadily decreased to around 0.6 in 2008-09. The number of baggage trolleys
remained unchanged from 2007-08, at 1190. The number of trolleys significantly increased since the start of
the reporting period, when there were 650.

Chart 8.2.12: Perth Airport—flight information display screens (international services)
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Passenger ratings of the flight information display screens, and signage and wayfinding were stable at good
over the whole reporting period (chart 8.2.12). The number of passengers per flight information display screen
(during peak hour) was lower, at 11, in 2008-09, compared to 23 in 2007-08. The number of flight information
display screens in 2008-09 was 67, one less than the previous year. The number of information points was
constant at one during the whole reporting period.
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Chart 8.2.13: Perth Airport—washroom facilities (international services)
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Passenger ratings of the standard of washroom facilities were good, or just below good, over the whole
reporting period, with a slight increase in 2008-09 (chart 8.2.13).

8.2.3. Domestic services

It should be noted that Perth Airport has two distinct domestic terminals in the one building: the Qantas
domestic terminal (T2) and another domestic terminal (T3). T2 is not subject to monitoring, as it is occupied and
operated by Qantas under a domestic terminal lease and is therefore not under the control of Perth Airport. The
quality of service results contained within this report relate to T3 only. T3 is used by Virgin Blue, Tiger Airways,
Alliance Airlines and Skywest.

The change in the definition of peak hour (discussed at 8.2.1 and 8.2.2., above) also affected the results

for domestic services. Perth Airport advised that, had the definition of peak hour not changed, the number
of arriving domestic passengers during peak hour would have been around 18 per cent higher in 2008-09
than in 2007-08. Similarly, the number of departing domestic passengers during peak hour would have been
28 per cent higher.

Using the amended definition of peak hour, the measures of passengers per peak hour for 2008-09 are
significantly lower than they would have been under the previous definition. As a result, passenger numbers per
peak hour have fallen from 2007-08 to 2008-09, in contrast with a rise under the previous definition. Therefore,
where information in this report compares ‘passengers per peak hour’ to a facility (such as per check-in desk),
the results may be lower in 2008-09 than they would have been under the previous definition.
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Chart 8.2.14: Perth Airport—check-in facilities (domestic services)
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Airline ratings of the availability of check-in facilities increased from poor in 2007-08 to good in 2008-09

(chart 8.2.14). Airline ratings of the standard of check-in facilities increased from poor to satisfactory in
2008-09. In commentary to the airline survey, it was noted that additional check-in counters have been built
in the domestic terminal. Perth Airport advised in commentary that four additional check-in counters were built
in 2008-09, and two additional customer service counters were provided which were specifically designed to
enable airlines to check in passengers carrying hand baggage only.

Passenger ratings of check-in waiting time were stable over the whole reporting period at good. The percentage
of hours with more than 80 per cent of check-in desks in use fell from around 2 per cent in 2007-08 to
0.4 per cent in 2008-09.

Chart 8.2.15: Perth Airport—gate lounge facilities (domestic services)
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Passenger ratings of gate lounge quality and availability of seating as well as crowding in lounge areas were
good over the whole reporting period, with a slight decrease in the ratings of both measures in 2008-09
(chart 8.2.15).

The number of departing passengers per seat in gate lounges (during peak hour) was lower, at 0.7 passengers
in 2008-09 compared to 1.4 in 2007-08. The number of departing passengers per square metre of lounge
area (during peak hour) fell from 0.4 passengers in 2007-08 to 0.25 in 2008-09. Notably, the number of seats
increased from 441 in 2007-08 to 747 in 2008-09 (around 69 per cent). Perth Airport advised in commentary
that part of this increase was the result of including 64 seats that were previously excluded from the figures
reported. The gate lounge area also increased, from 1475 square metres in 2007-08 to 2135 square metres in
2008-09, as a result of an extension of the departure lounge.

Chart 8.2.16: Perth Airport—aerobridge facilities (domestic services)
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Airline ratings of the availability of aerobridges were poor in 2008-09, although they improved from the previous
period (chart 8.2.16). In contrast, airline ratings of the standard of aerobridges increased significantly, to
excellent in 2008-09 from poor in 2007-08. In commentary to the airline survey, it was noted that there were
only two aerobridges available, which is insufficient to meet demand during peak periods. It was also noted,
however, that this is being considered in Perth Airport’s overall terminal planning. Perth Airport commented that
during 2008-09 the airport replaced the old fixed drive bridges with new apron drive bridges, improving the
reliability of the aerobridges.

After peaking in 2004-05 at 357, the number of arriving passengers per aerobridge (during peak hour) was
stable at around 250 in 2006-07 and 2007-08, but was lower, at 172, in 2008-09. The number of departing
passengers per aerobridge (during peak hour) was also lower in the most recent period, at 252, compared to
around 307 in 2007-08. There were two aerobridges available at the domestic terminal over the whole reporting
period; therefore variance in these measures was a result of changes in passenger numbers during peak hour.®

6 The ACCC’s Airport quality of service monitoring guideline and the Airports Act 1996 did not require the provision of information concerning the
number of domestic passengers arriving via an aerobridge for the 2008-09 period as is the case for arriving international passengers. However, for
comparative purposes the ACCC has derived a quantitative measure of utilisation wherever possible to assist with analysis—here the quantitative
measure of number of passengers per aerobridge was used.
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Chart 8.2.17: Perth Airport—security facilities (domestic services)
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Passengers consistently rated the quality of the security clearance search process as good over the whole
reporting period (chart 8.2.17). The number of departing passengers per security clearance system (during peak

hour) was lower, at 168, in 2008-09, down from 307 in 2007-08. Notably, the number of security clearance
systems increased to three in the most recent period, after being constant at two for the previous four years.

The decrease was also partly attributable to lower passenger numbers during peak hour.

Chart 8.2.18: Perth Airport—baggage facilities (domestic services)
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Airline ratings of the availability of baggage facilities increased from poor in 2007-08 to good in 2008-09

(chart 8.2.18). Airline ratings of the standard of baggage facilities were excellent in 2008-09. Perth Airport noted
that, at the end of the reporting period, an extension of the baggage make-up hall was completed, significantly
increasing capacity and improving the layout of the hall.

Passenger ratings of the information display for inbound baggage reclaim were good for the whole reporting
period. Passenger ratings of waiting time for inbound baggage reclaim were just below good in 2008-09,
having increased slightly from the previous period. Passenger ratings of circulation space for inbound baggage
reclaim remained satisfactory.

Chart 8.2.19: Perth Airport—baggage trolleys (domestic services)
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Passenger ratings of the findability of baggage trolleys were good over the whole reporting period (chart 8.2.19).
The number of passengers per baggage trolley (during peak hour) decreased from 5.1 in 2007-08 to 2.8 in
2008-09, following a steady increase from 2004-05 to 2007-08. The number of working, accessible baggage
trolleys in the domestic terminal fell to a reporting period low of 190 in 2006-07 from 385 at the start of the
reporting period (2004-05). In 2008-09 there were 300 working, accessible baggage trolleys, 75 more than

in the previous period. Perth Airport noted that the baggage trolleys are provided under an agreement with a
private contractor.
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Chart 8.2.20: Perth Airport—flight information display screens (domestic services)
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Passenger ratings of the flight information display screens, and signage and wayfinding were good in 2008-09,
with a slight decrease in ratings of both measures from 2007-08 (chart 8.2.20).

The number of passengers per flight information display screen (during peak hour) fell from 55 in 2004-05

to 19 in 2008-09. The decrease in 2008-09 was partly attributable to an increase in the number of flight
information screens from 31 in 2007-08 to 43 in 2008-09. Throughout the whole reporting period, there was
one information point in the domestic terminal.

Chart 8.2.21: Perth Airport—washroom facilities (domestic services)
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Passenger ratings of the standard of washroom facilities were good over the whole reporting period
(chart 8.2.21).
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8.2.4. Other airport services

Chart 8.2.22: Perth Airport—availability of airside services and facilities
(other airport services)
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Airline ratings of the availability of aprons, taxiways and runways were satisfactory over the whole reporting
period (chart 8.2.22). Airline ratings of the availability of aircraft parking facilities and bays fluctuated between
satisfactory and poor, rating as poor in 2008-09. Airline ratings of the availability of ground services also
fluctuated over the whole reporting period between poor and good, rating as satisfactory in 2008-09.

In commentary to the airline survey, several airlines noted that there are sometimes insufficient aircraft
parking bays.

Chart 8.2.23: Perth Airport—standard of airside services and facilities
(other airport services)
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Airline ratings of the standard of airside services were mostly satisfactory in 2008-09, with the exception
of aircraft parking facilities and bays which were rated below satisfactory for some of the reporting period
(chart 8.2.23).

Chart 8.2.24: Perth Airport—runway traffic (other airport services)
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Chart 8.2.25: Perth Airport—runway traffic (other airport services)
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Runway demand was well within the operational agreed capacity in all months over 2008-09, with an average
of 63 per cent. Peak hour demand over 2008-09 averaged 34 minutes, with a peak of 38 minutes in February
2009. Average delay was 3 minutes.
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Chart 8.2.26: Perth Airport—airport management responsiveness
(other airport services)
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Airline ratings of the overall system for addressing quality of service concerns were satisfactory over the whole
reporting period (chart 8.2.26). In commentary to the survey, an airline noted that terminal managers are very
responsive to airline concerns but that issues raised with senior management can sometimes be overlooked.

The border agencies’ survey ratings for the management approach to concerns remained good in 2008-09. In
commentary to the survey, it was noted that Perth Airport has demonstrated a good level of consultation with all
government border agencies through its weekly inter-agency meetings where issues of concern are addressed
and actioned accordingly.

Chart 8.2.27: Perth Airport—international terminal kerbside and taxi facilities
(other airport services)
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Passenger ratings of international terminal kerbside congestion and waiting time associated with taxi facilities
were mostly good over the whole reporting period, with the exception of taxi facilities waiting time, which was
rated satisfactory in 2005-06 and 2006-07 (chart 8.2.27).

Chart 8.2.28: Perth Airport—domestic terminal kerbside and taxi facilities
(other airport services)
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Passenger ratings of domestic terminal kerbside congestion were good over the whole reporting period
(chart 8.2.28). Passenger ratings of waiting time associated with taxi facilities improved from satisfactory in
2007-08 to good in 2008-09.

8.3. Car parking at Perth Airport

In this section, Perth Airport’s car parking services and facilities are discussed and monitoring results are
presented. This section is split into four subsections: airport car parking prices, revenues and expenses (section
8.3.1); quality of airport car parking (section 8.3.2); observations about car parking (section 8.3.3); and, finally, a
map of the car park facility locations relative to the whole airport (section 8.3.4).

Perth Airport provides separate car parking facilities for domestic and international passengers for both short-
and long-term parking. Also, it offers ‘FASTtrack’ undercover parking for domestic terminal users as well as
separate parking for users of the regional terminal.

Major events/developments affecting results

Two substantial car parking developments occurred at Perth Airport over the whole reporting period (2004-05
to 2008-09). The first occurred in 2007-08, when additional capacity (1380 parking spaces, representing a

30 per cent increase) was added, mainly through reconfiguring the existing car parks and moving the car rental
parking spaces. The second development occurred in 2008-09, when Perth Airport added 1480 new parking
spaces (25 per cent). The majority of these new spaces were in the new long-term car park that opened in the
domestic precinct in November 2008.
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8.3.1. Airport car parking prices, revenues and expenses

Chart 8.3.1: Perth Airport—prices at short-term car parking facilities
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Prices for one, four, eight and 24 hours at Perth Airport’s short-term car parks all increased in 2008-09
(chart 8.3.1).

The price for one hour was $5.40 in 2008-09, $0.40 more than in 2004-05. Four hours increased by $0.90
over the whole reporting period to $9.40 in 2008-09.

It should be noted that Perth Airport charged a flat rate (between six and 24 hours) for parking at its short-term
facility over the whole reporting period. Eight and 24 hours short-term parking cost $17 in 2004-05, rising to
$26 by 2008-09 (53 per cent).

Chart 8.3.2: Perth Airport—prices at long term car parking facilities
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Prices for one and three days parking at Perth Airport’s long-term car park remained unchanged over the whole
reporting period at $17 and $51 respectively (chart 8.3.2). Seven days long-term parking increased from $71 in
2007-08 to $79 in 2008-09 (11 per cent).

FASTtrack undercover parking

In 2008-09, Perth Airport also offered an undercover parking facility called FASTtrack in a premium location
opposite the domestic terminal. Perth Airport charged peak and off-peak daily rates at this facility. Off-peak
was defined as weekends, and the standard rate or peak rate applied on weekdays. For example, one day
FASTtrack parking was $42 during peak times and $30 at off-peak times. Three days peak parking cost $126,
while seven days (five days peak plus two days off-peak) parking cost $270.

Note that after 30 June 2009 Perth Airport discontinued this peak/off-peak pricing structure and closed the
facility until early 2010 while the domestic terminal forecourt and parking facilities are upgraded.”

Table 8.3.1: Comparing Perth Airport’s car parking revenue, operating expenses and operating margin
to that of the total airport

Facility 2004-05 2005-06 2006-07 2007-08 2008-09
Number of car Short-term 2722 2149 2149 1893 1893
spaces Long-term 614 1542 1462 2943 4103
Staff 931 991 991 1150 1470
Total 4267 4682 4602 5986 7466
Revenue ($million) Car parking 12.9 15.9 18.2 24.1 29.2
Total airport 140.8 172.8 239.9 206.0 169.9
Operating expenses Car parking 3.8 4.8 7.6 6.7 10.5
(milior) Total airport 80.5 71.0 86.3 69.1 94.5
Operating margin Car parking 9.1 111 10.7 17.4 18.6
($milion) Total airport 60.4 101.8 153.6 136.9 75.4
Operating margin as Car parking 70.5% 69.7% 58.5% 72.0% 63.9%
a % of revenue Total airport 42.9% 58.9% 64.0% 66.5% 44.4%

In 2008-09, Perth Airport added 1480 new car park spaces, increasing its capacity by 25 per cent to

7466 car spaces (table 8.3.1). The majority of these new spaces were in the new long-term car park that
opened in the domestic precinct in November 2008. In 2005-06, 573 parking spaces were reallocated from
short-term to long-term parking. Over the whole reporting period Perth Airport provided an additional 3200 car
spaces (75 per cent).

Car parking revenue increased in 2008-09 to $29.2 million, up from $24.1 million in 2007-08 (21 per cent).
Over the whole reporting period Perth Airport’s car parking revenue increased 126 per cent, while total airport
revenue increased by 21 per cent (noting that total airport revenue peaked in 2006-07). Car parking revenue as
a percentage of total airport revenue increased from 9.2 per cent in 2004-05 to 17.2 per cent in 2008-09.

Car parking operating expenses increased significantly over the whole reporting period, from $3.8 million in
2004-05 to $10.5 million in 2008-09 (176 per cent), though expenses remained well below revenue. The
largest increases occurred in 2006-07 (57 per cent) and 2008-09 (56 per cent). Perth Airport commented that
increases in the operating costs for car parking included, for example, the provision of 24/7 free car park shuttle
services as well as CCTV cameras and duress alarms for improved safety and security.

Car parking operating margin, at $18.6 million in 2008-09, increased by 7 per cent over the 2007-08 level. Over
the whole reporting period, car parking operating margin increased 104 per cent while total airport operating
margin increased by 25 per cent—noting that Perth Airport’s total airport operating margin peaked in 2006-07.

7 Perth Airport, To & From the Airport: Domestic Parking, viewed 3 February 2010, http://www.perthairport.com/default.aspx?MenulD=58
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Car parking operating margin as a percentage of parking revenue was generally around 60 to 70 per cent over
the whole reporting period, while total airport operating margin as a percentage of total revenue was generally
lower, at between 43 and 67 per cent, over the same period.

Chart 8.3.3: Perth Airport—car parking revenue, operating expenses and operating
margin per car park space
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Perth Airport’s car parking revenue per car space decreased by 3 per cent to $3905 in 2008-09 (chart 8.3.3).
Over the whole reporting period, car parking revenue per car space grew by 29 per cent from $3031. Operating
expenses per car space were $893 in 2004-05. In 2008-09, operating expenses were $1411 per car space
(58 per cent). Operating margin per car space fell 14 per cent in 2008-09 to $2494. From 2006-07 to 2008-09,
Perth Airport’s car park capacity increased significantly (62 per cent).

8.3.2. Quality of airport car parking

Chart 8.3.4: Perth Airport—international passenger survey ratings for car parking
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International passengers rated Perth Airport’s car parking availability and standard as good in 2008-09, both
up from satisfactory in 2006-07 and 2007-08 (chart 8.3.4). The time taken to enter car parking facilities was
consistently rated as good over the whole reporting period.

Chart 8.3.5: Perth Airport—domestic passenger survey ratings for car parking
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Domestic passengers rated Perth Airport’s car parking availability as good in 2008-09, up from satisfactory over
the previous four years (chart 8.3.5). Car parking standard ratings were satisfactory over the whole reporting
period. The time taken to enter was consistently rated as good over the whole reporting period.

Chart 8.3.6: Perth Airport—number of car parks and average daily throughput for

short-term car park
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The number of short-term car park spaces at Perth Airport fell from 2722 in 2004-05 to 1893 in 2007-08 and
2008-09 (30 per cent)(chart 8.3.6). There was a decrease of 573 short-term spaces (21 per cent) in 2005-06
due to their conversion into long-term parking spaces. The average daily throughput for the short-term car park
facilities increased slightly in 2008-09, from 4400 to 4670 cars per day (6 per cent).
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Chart 8.3.7: Perth Airport—number of car parks and average daily throughput for
long-term car park
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The number of long-term car park spaces at Perth Airport increased from 2940 in 2007-08 to 4100 in 2008-09
(89 per cent) (chart 8.3.7). Perth Airport opened a new long-term car park in the domestic precinct in November
2008. In 2007-08, capacity was also added, mainly through reconfiguring the existing car parks and moving the
car rental parking spaces. Over the whole reporting period Perth Airport added an additional 3490 long-term car
parks through expansion or reconfiguration (568 per cent). Average daily throughput for the long-term car park
facilities increased in 2008-09 from 311 to 422 cars per day (36 per cent). Note that throughput data was not
available from Perth Airport for 2004-05.

8.3.3. Observations in relation to car parking at Perth Airport

The majority of Perth Airport’s car parking prices increased marginally in 2008-09. Prices have further increased
since 30 June 2009. For example, eight hours short-term parking has increased from $26 to $35.8

It is clear that car parking revenue was considerably above operating expenses over the whole reporting period,
with operating margin more than doubling from 2004-05 to 2008-09 (104 per cent). Perth Airport reported a
proportionally larger margin from car parking revenue than it did from total airport revenue, with the exception of
2006-07.

Perth Airport’s car parking quality of service was generally rated as satisfactory over the whole reporting period,
improving towards good in 2008-09. Time taken to enter the car parking facilities was rated as good over the
whole reporting period.

Perth Airport’s car park capacity increased substantially over the whole reporting period. Expansion plans were
discussed by Perth Airport in its Preliminary Draft Master Plan 2009. The airport noted that it intends to build
another 2000 parking spaces before the end of 2010.

In chapter 4 (Overview of airport car parking monitoring results) the ACCC made observations about the
airports’ control over the alternatives to on-airport car parking. Various other transport options to Perth Airport
are set out below.

8 Perth Airport, Domestic parking, viewed 11 January 2010, http://www.perthairport.com/default.aspx?MenulD=58



230

Perth Airport car parking results Airport monitoring report 2008-09

Other transport options to the airport

e Terminal drop-off and pick-up
— Drop-off and pick-up are available at the international and domestic terminals. For security reasons,
vehicles collecting or dropping off passengers must be attended at all times. A two minute maximum
set-down time must also be observed.®
e Off-airport parking
— A number of off-airport car parking facilities service Perth Airport. Off-airport prices sampled by the
ACCC ranged from $19'° to $23.75'" for one day parking and $57.20'? to $71.25 for three days.
Perth Airport charged $16 and $48 for one and three days respectively at its long-term car park.'
e Taxis
— Perth Airport charges a $2 ground transport charge to taxis departing from terminals 1, 2 and 3.1
e Buses
— There are currently three public bus routes connecting the airport to Perth’s CBD. Depending on the
number of ‘zones' travelled, the fare ranges from $2.40 to $10 for a one-way trip.'®
— There are also several private bus operators connecting the airport to Perth’s CBD. Perth Airport’s
website lists one such service priced at $15 for a one-way trip and $25 for a return trip from the

domestic terminal to the city. From the international terminal, fares were $18 to $20 for a one-way trip
and $30 for a return trip."”

9 Perth Airport, Parking restrictions & FAQs, viewed 11 January 2010, http://www.perthairport.com/Default.aspx?MenulD=63
10 Airport Security Parking, Domestic terminal, viewed 11 January 2010, http://www.airportsecurityparking.com.au/dom.html
11 Skypark, Booking—review rates and pricing, viewed 11 January 2010, http://www.skypark.com.au/default.aspx

12 Discount Airport Parking, viewed 11 January 2010, http://www.airportparking.net.au

13 Skypark, op. cit.

14 Perth Airport, Parking price calculator, viewed 11 January 2010, http://www.perthairport.com

15 Perth Airport, Taxis, viewed 11 January 2010, http://www.perthairport.com

16 Transperth, Transperth fares, viewed 11 January 2010, http://www.transperth.wa.gov.au/TicketsandFares/GeneralFarelnformation/tabid/111/
Default.aspx

17 Perth Airport, Buses & shuttles, viewed 11 January 2010, http://www.perthairport.com
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8.3.4. Car park facility locations relative to the whole airport
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