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Chart 9.2.25: � Sydney Airport—runway traffic (other airport services)
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Note:	 Measures are further explained in chapter 1.

In 2008–09, runway demand remained high compared to operational agreed capacity during the morning peak 
hour, averaging 87.5 percent. Average peak hour demand remained high. The average system delay during the 
peak hour remained at 4 minutes in 2008–09. The average maximum system delay decreased to 12 minutes 
from 13 minutes in the previous year.

As stated by Airservices Australia in commentary, the information indicates a concentration of demand in peak 
hour, but not necessarily inadequate capacity because the runway may be underutilised at other times. In 
addition, Airservices Australia commented that Sydney Airport has a tendency to experience greater average 
delays than other Australian airports because of external factors such as higher peak movement rates, terminal 
area constraints and the government noise sharing policy.

Chart 9.2.26: � Sydney Airport—airport management responsiveness 
(other airport services)
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The border agencies’ survey rating of Sydney Airport management’s approach to addressing quality of service 
concerns fell in 2008–09, although it remained satisfactory (chart 9.2.26). Commentary to the survey noted that 
the airport has undertaken significant planning and investment in new facilities which is expected to improve 
much of the current infrastructure and better position the airport to manage the expected increase in passenger 
numbers over the coming years.

The airlines rated the airport’s approach to addressing quality of service concerns as satisfactory over the whole 
reporting period.

Chart 9.2.27: � Sydney Airport—international terminal kerbside facilities 
(other airport services)
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International passenger survey ratings of the international terminal kerbside drop-off facilities were satisfactory 
over the whole reporting period (chart 9.2.27).9 Sydney Airport noted that there are no kerbside pick-up facilities 
at the international terminal, due to motor vehicle congestion and security requirements. Ratings for taxi facilities 
waiting time and kerbside space congestion were not previously available from Sydney Airport. In 2008–09 both 
were rated satisfactory by passengers.

9	 Note that this was incorrectly reported as ‘good’ in the 2007–08 report. 
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Chart 9.2.28: � Sydney Airport—domestic terminal kerbside facilities 
(other airport services)
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Domestic passenger survey ratings of the domestic terminal kerbside pick-up and drop-off facilities were 
satisfactory over the whole reporting period (chart 9.2.28). Domestic passenger survey ratings for taxi facilities 
waiting time and kerbside space congestion were not previously available from Sydney Airport. In 2008–09, 
passengers rated taxi facilities waiting time as satisfactory and kerbside space congestion as poor.

9.3.	 Car parking at Sydney Airport
In this section, Sydney Airport’s car parking services and facilities are discussed and monitoring results are 
presented. This section is split into four subsections: airport car parking prices, revenues and expenses (section 
9.3.1); quality of airport car parking (section 9.3.2); observations about car parking (section 9.3.3); and, finally, a 
map of the car park facility locations relative to the whole airport (section 9.3.4).

Sydney Airport provides a ground-level and multi-storey car park adjacent to the domestic terminal that 
provides short-term, long-term and valet parking for domestic terminal users. In addition there is a remote 
ground-level car park that provides short-term and long-term parking for users of the domestic terminal. For 
users of the international terminal, there is a ground-level and multi-storey car park adjacent to the terminal. This 
provides short-term, long-term and valet parking for international terminal users.

Major events/developments affecting results

The most substantial car parking development at Sydney Airport was the opening of a new multi‑storey facility 
adjacent to the international terminal in 2008–09. The new eight‑storey car park, combined with the ground-
level facilities, provides around 4100 parking spaces for passengers and staff adjacent to the international 
terminal, increasing total car parking capacity by 2790 spaces compared to the previous facilities. It is noted 
that the airport closed a 1300 space remote staff car parking facility in 2008–09, with 1900 staff car parking 
spaces now accommodated in the new international facilities.



Sydney Airport car parking results	 Airport monitoring report 2008–09 266

9.3.1.	 Airport car parking prices, revenues and expenses

Chart 9.3.1: � Sydney Airport—prices at short‑term international car parking facility
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The price of one hour at Sydney Airport’s short-term international car park increased by $3 over the whole 
reporting period from $12 in 2004–05 to $15 in 2008–09 (chart 9.3.1).

It should be noted that from 2004–05 to 2007–08, Sydney Airport charged a flat rate between five and 
24 hours. In 2008–09, this was changed to a flat rate of $50 between three and 24 hours. As a result, four, 
eight and 24 hours parking increased by $22, $9 and $9 respectively (that is, by 79, 22 and 22 per cent). Over 
the whole reporting period prices for four, eight and 24 hours parking increased by 100, 35 and 35 per cent 
respectively.

Chart 9.3.2: � Sydney Airport—prices at short‑term domestic car parking facility
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One hour at Sydney Airport’s short-term domestic car park increased by $3 over the whole reporting period to 
$15 in 2008–09 (chart 9.3.2). In 2008–09, four, eight, and 24 hours short‑term domestic parking increased from 
$46 to $50 (8.7 per cent).

It should be noted that in 2004–05 Sydney Airport charged a flat rate between five and 24 hours. In 2005–06, 
this was changed to a flat rate between three and 24 hours. Four, eight and 24 hours parking at the short‑term 
domestic facility increased by 100, 35 and 35 per cent respectively over the whole reporting period to cost $50 
in 2008–09.

Chart 9.3.3: � Sydney Airport—prices at long‑term car parking facility
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One, three and seven days parking at Sydney Airport’s long‑term car park were all $1 more expensive in 
2008–09 than in the previous period (chart 9.3.3). Over the whole reporting period, one day’s parking increased 
from $15 in 2004–05 to $25 by 2008–09 (67 per cent). Three days parking increased by $5 over the same 
period, to $50 in 2008–09 (11 per cent). Seven days long‑term parking was $110 in 2008–09, 11 per cent 
higher than in 2004–05.

Table 9.3.1: � Comparing Sydney Airport’s car parking revenue, operating expenses and operating 
margin to that of the total airport

Facility 2004–05 2005–06 2006–07 2007–08 2008–09

Number of car 
spaces

Short‑term 4605 5237 5036 5018 5922

Long‑term 4361 4593 4577 4577 4577

Staff 1202 1256 1256 1256 1911

Total 10 168 11 086 10 869 10 851 12 410

Revenue 
($million)

Car parking 66.0 71.5 78.4 86.3 88.3 

Total airport 637.7 726.4 851.1 1029.3 1127.6 

Operating 
expenses 
($million)

Car parking 14.6 15.1 17.5 24.9 23.9 

Total airport 232.1 272.5 300.4 341.5 353.5 

Operating 
margin 
($million)

Car parking 51.5 56.5 60.9 61.4 64.4 

Total airport 405.6 453.9 550.6 687.8 774.0 

Operating 
margin as a % 
of revenue

Car parking 78.0% 79.0% 77.7% 71.2% 72.9%

Total airport 63.6% 62.5% 64.7% 66.8% 68.7%
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Sydney Airport increased its car park capacity by 14.4 per cent in 2008–09 with the opening of a multi‑storey 
short‑term car park in the international precinct, bringing total capacity to 12 410 car spaces (table 9.3.1). 
Notably, the number of car park spaces (mostly short-term) declined from 2005–06 to 2007–08, which Sydney 
Airport noted in survey commentary was only temporary due to the construction of the new multi-storey 
car park.

Total airport revenue increased at a much higher rate over the whole reporting period (77 per cent) than car 
parking revenue (34 per cent).Car parking revenue increased from $66 million in 2004–05 to $88.3 million in 
2008–09.

Car parking operating expenses decreased from $24.9 million in 2007–08 to $23.9 million in 2008–09 
(4 per cent). Over the whole reporting period car parking expenses increased by 64 per cent.

Sydney Airport’s car parking operating margin increased by 25 per cent over the whole reporting period while 
total airport operating margin increased by substantially more (91 per cent). In 2008–09, as a result of increased 
revenue and decreased expenses, car parking operating margin rose 5 per cent. Car parking operating 
margin as a percentage of parking revenue was between 71 and 79 per cent over the whole reporting period, 
while total airport operating margin as a percentage of total airport revenue was generally lower, at between 
63 and 69 per cent over the same period.

It is noted that Sydney Airport advised in 2008–09 that the car parking figures it had reported for previous 
Airport monitoring reports had erroneously omitted revenue and the number of car spaces relating to valet 
car parking services. Additionally, the operating expenses reported in the 2007–08 monitoring report for the 
period 2004–05 to 2007–08 were overstated due to a double counting of depreciation expense. As a result, 
the number of car spaces, revenue, operating expenses and, therefore, operating margin figures have been 
amended to include the correct figures in this report.  

Chart 9.3.4: � Sydney Airport—car parking revenue, operating expenses and operating 
margin per car park space
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Sydney Airport’s car parking revenue per car space, at $7118, was down 10.5 per cent in 2008–09 (from 
$7955 in 2007–08) due to the increased number of car spaces (chart 9.3.4). The 2008–09 figure was, however, 
9.6 per cent higher than 2004–05 levels ($6495).

Operating expenses per car space were $1928 in 2008–09, down by 16 per cent on 2007–08 levels ($2295). 
As a result of revenue per car space falling by a greater amount than expenses per car space in 2008–09, the 
operating margin per car space decreased by 8.3 per cent, to $5190.
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9.3.2.	 Quality of airport car parking

Chart 9.3.5: � Sydney Airport—international passenger survey ratings for car parking
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International passengers rated Sydney Airport’s car parking availability, standard and time taken to enter as 
satisfactory in 2008–09 (chart 9.3.5). Car parking standard was consistently rated by international passengers 
as satisfactory over the whole reporting period.

Prior to 2008–09, Sydney Airport did not provide ratings for car parking availability and time taken to enter.

Chart 9.3.6: � Sydney Airport—domestic passenger survey ratings for car parking
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In 2008–09, domestic passengers rated Sydney Airport’s car parking availability, standard, and time taken to 
enter as satisfactory (chart 9.3.6). Car parking standard was rated as satisfactory over the whole reporting 
period, with the exception of 2005–06, when it was rated as poor (2.90).

Prior to 2008–09, Sydney Airport did not provide ratings for car parking availability and time taken to enter.
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Chart 9.3.7: � Sydney Airport—number of car park spaces and average daily throughput 
for international short-term car park
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Sydney Airport opened a new multi‑storey short-term facility in 2008–09. This increased short‑term international 
capacity by 65 per cent, to 2230 car spaces (chart 9.3.7). In 2006–07, international short‑term car park 
capacity decreased by 24 per cent. Sydney Airport advised that this was due to a reduction in ground-level 
parking space during the construction of the multi-story car park facility. Average daily throughput in the 
international short-term car park facility was 4510 cars per day in 2008–09, and was fairly stable over the whole 
reporting period at between 4450 and 4550 cars per day.

Chart 9.3.8: � Sydney Airport—number of car park spaces and average daily throughput 
for domestic short-term car park
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The number of domestic short-term car park spaces at Sydney Airport increased over the whole reporting 
period from 3045 in 2004–05 to 3688 in 2008–09 (21 per cent) (chart 9.3.8). Average daily throughput in the 
domestic short‑term car park facility was fairly stable over the whole reporting period, although it decreased to 
3091 cars per day in 2008–09 from a reporting period high of 3286 cars per day in 2007–08.
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Chart 9.3.9: � Sydney Airport—number of car park spaces and average daily throughput 
for long-term car park

Number of car park spaces—
long-term car park (LHS)

Average daily throughput—
long-term car park (RHS)

300

400

500

600

700

2004–05 2005–06 2006–07 2007–08 2008–09
4000

4200

4400

4600

4800

N
um

be
r o

f c
ar

 p
ar

k 
sp

ac
es

C
ar

s 
pe

r d
ay

The long‑term car park capacity was unchanged at Sydney Airport from 2006–07 to 2008–09 at 4577 spaces 
(chart 9.3.9). Average daily throughput, at 581 cars per day in 2008–09, was down 2 per cent on 2007–08 
levels. Over the whole reporting period average daily throughput increased by 25 per cent.

9.3.3.	 Observations in relation to car parking at 
Sydney Airport

The majority of car parking prices at Sydney Airport increased in 2008–09. In particular, Sydney Airport 
introduced a flat price of $50 for three to 24 hours parking in its short-term international car park (previously this 
was a flat rate for five to 24 hours parking). This meant that the price of parking for four hours at the car park 
effectively increased from $28 to $50 in 2008–09. Further increases in some prices for car parking have been 
observed at Sydney Airport since 30 June 2009. It is clear that car parking revenue was considerably above 
operating expenses for the whole reporting period, and that operating margins for car parking continued to 
increase.

Sydney Airport’s quality of service ratings for airport car parking were satisfactory in almost all cases over the 
whole reporting period, although some measures were not provided until 2008–09.

Car parking capacity increases were minor or temporary from 2004–05 to 2007–08. In 2008–09, Sydney Airport 
expanded its short‑term and staff parking capacity. Sydney Airport stated in its 2009 Master Plan that it intends 
to supply additional car parking capacity in the international and domestic precincts within the 2009–14 period.

In chapter 4 (Overview of airport car parking monitoring results) the ACCC made observations about the 
airports’ control over the alternatives to on-airport car parking. Various other transport options to Sydney Airport 
are set out below.
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Other transport options to the airport
Terminal drop-off  and pick-up•	

Sydney Airport is a designated no stopping area. There are drop-off areas on the departures level at both ––
the international and domestic terminals.10

There are no kerbside pick-up facilities at the international terminal and, on 26 September 2009, Sydney ––
Airport closed the passenger collection bay outside Terminal 2, replacing it with a new pick-up area at 
a greater distance from that terminal. At the old pick-up area (which had 7 spaces), drivers were not 
permitted to stand for longer than two minutes or leave their cars unattended. At the new pick-up area 
(which has 51 spaces), drivers may leave their car parked for 10 minutes for free, after which charges 
revert to the typical short-term parking rates.11

Off-airport parking•	
A number of off-airport car parking facilities offer services to Sydney Airport. Most of these facilities ––
charge a flat fee for the first three days of parking. Off-airport prices sampled by the ACCC ranged from 
$3912 to $5013 for three days parking. As of the same date Sydney Airport charged $91 for three days 
pre‑booked at its long-term car park.14

Taxis•	
Sydney Airport applies a $3 airport charge on each taxi picking up passengers from any of Sydney ––
Airport’s taxi ranks.15

Train•	
Sydney Airport is serviced by a privately owned and operated train.–– 16 The service costs $15 for a single 
trip and $25 return (from any of the city stations or Kings Cross to either the domestic or international 
terminal).17 A transfer between the two terminals is offered at $5.18

Buses•	
A public bus service to the airport runs between Bondi Junction and Burwood with stops at the ––
international and domestic terminals, approximately every 20 minutes seven days a week.19 It should be 
noted that the government-run Airport Express bus ceased operation in May 2003 after the rail link to the 
airport was opened. There are also a number of privately-operated bus companies providing transport to 
and from the airport, the majority being charter services rather than scheduled services.

10	 Sydney Airport, Dropping off and picking up, viewed 11 January 2010, http://www.sydneyairport.com.au/SACL/Dropping-Off-and-Picking-Up.html

11	 Sydney Airport, To and from the airport, viewed 5 November 2009, www.sydneyairport.com.au/SACL/To-and-From-the-Airport.html

12	 Airport Car Parking Direct, Parking rates, viewed 11 January 2010, http://www.acpd.com.au/price_view.html

13	 Sydney Air Park, Prices, viewed 11 January 2010, http://www.sydneyairpark.com.au/Sydney_Airport_Parking/prices.php

14	 Sydney Airport, International parking, viewed 11 January 2010, http://www.sydneyairport.com.au/SACL/International-Parking.html

15	 Sydney Airport, Taxis, viewed 11 January 2010, http://www.sydneyairport.com.au/SACL/Taxis.html

16	 Sydney Airport, Trains, viewed 11 January 2010, http://www.sydneyairport.com.au/SACL/Trains.html

17	 AirportLink, Price, viewed 11 January 2010, http://www.airportlink.com.au/price.html

18	 AirportLink, Terminal transfers, viewed 11 January 2010, http://www.airportlink.com.au/terminal-transfers.html

19	 Sydney Buses, regular timetables 400 and 410, viewed 11 January 2010, http://www.sydneybuses.info/uploads/File/pdfs/regular_
timetables/400_410tt.pdf
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9.3.4	 Car park facility locations relative to the whole airport
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