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Asset values

Aeronautical services

Chart 5.1.7: Adelaide Airport—aeronautical non-current assets
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The total value of asronautical non-current assets at Adelaide Airport decreased from $577 million in 2007-08
to around $564 million in 2008-09 (chart 5.1.7).

In 2008-09 there were decreases in the value of property, plant and equipment ($255 million) as well as land
($124 million), by 4.2 per cent and 1.2 per cent respectively. There were also decreases in the values of other
non-current assets, namely receivables, in 2008-09. Over the whole reporting period, the value of aeronautical
non-current assets decreased by around 4.6 per cent.

In its 2007-08 regulatory accounts, Adelaide Airport noted that the opening balances of its assets were
adjusted to include corrections to the closing balances as at 30 June 2007. These adjustments resulted in

a $22.5 million increase in opening asset values for property, plant and equipment and also resulted in the
removal of derivative financial instruments from the aeronautical non-current asset base. Adjustments made to
property, plant and equipment included corrections for the allocation of new terminal assets.®

Adelaide Airport also advised in 2007-08 that the joint user hydrant installation was incorrectly allocated to
non-aeronautical assets as at 30 June 2007 and should have been allocated to aeronautical assets. Therefore,
adjustments were made to the opening asset values to include the joint user hydrant installation.®

Under the line in the sand methodology, the value of aeronautical non-current assets was around 11 per cent
lower, at $502 million, in 2008-09. The value of land under this approach was 34 per cent lower, at $81.9 million
(compared to $124 million). The value of property, plant and equipment was also lower, at $236 million
(compared to $255 million).

Chart 5.1.8 further illustrates the change in value of tangible aeronautical non-current assets (for land and for
property, plant and equipment) at Adelaide Airport from 2004-05 to 2008-09.

5 The new terminal assets were allocated to agree with quantity surveyors’ certificate of the proportion of the cost of aeronautical assets.

6 Direction 29 adopts the definition of aeronautical services and facilities in Part 7 of the Airports Regulations 1997, which include facilities and
services for aircraft refuelling.
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Chart 5.1.8: Adelaide Airport—change in tangible non-current assets (aeronautical
services)
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In 2008-09 the value of tangible non-current assets for aeronautical services decreased by 6.6 per cent, from
$397 million (2007-08) to $384 million (2008-09).

Chart 5.1.8 shows that the decrease in 2008-09 was mainly attributable to depreciation of $15.7 million on the
prepaid operating lease, buildings, land improvement and plant and machinery. Additions were also lower in
2008-09, at $3.1 million compared to $3.8 million in 2007-08 and $135 million in 2004-05. The large amount
of additions in 2004-05 was attributable to investment for the new terminal.

Under the line in the sand methodology the value of additions and revaluations was no different to the non line
in the sand values in 2007-08. Depreciation under the line in the sand approach was around 8 per cent lower,
at $14.4 million.

Total airport services

Chart 5.1.9: Adelaide Airport—total airport non-current assets
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The total value of non-current assets at Adelaide Airport decreased from $796.5 million in 2007-08 to
$782 million in 2008-09 (-1 per cent) (chart 5.1.9).7

This decrease (totalling $14.5 million) was brought about by decreases in the value of property, plant and
equipment ($11.2 million), land ($1.5 million) and receivables ($1.5 million). Additionally, there was a decrease
in the value of the investment property due to downward revaluations of $6.9 million, although this was partly
offset by additions to investment property totalling $6.5 million in the period. The decreases in the value of
property, plant and equipment were a result of depreciation in 2008-09 valued at $17.6 million.

Under the line in the sand methodology, the total value of non-current assets was lower, at around $720 million
(7.9 per cent), in 2008-09. This resulted from lower aeronautical non-current asset values under the line in the
sand methodology as discussed above.

Chart 5.1.10 further shows changes to the value of tangible non-current assets (for land, property, plant and
equipment) at Adelaide Airport from 2004-05 to 2008-09.

Chart 5.1.10: Adelaide Airport—change in tangible non-current assets (total airport)
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The total value of tangible non-current assets at Adelaide Airport decreased from $617 million in 2007-08 to
$603 million in 2008-09.

Chart 5.1.10 shows that, in 2008-09, gains in total airport tangible non-current assets as a result of additions
to the value of $11.5 million were wholly offset by depreciation to the value of $17.6 million. Revaluations of
$6.9 million related to the decrement in the fair value of investment property.

In 2004-05, there was a significant adjustment of assets as a result of the transition to AIFRS. There were also
significant increases in assets as a result of new investments, namely the new terminal, from 2004-05.

The change in total airport tangible non-current assets under the line in the sand methodology follows the same
trend as discussed above for the change in aeronautical tangible non-current assets. Non-aeronautical tangible
non-current assets are not subject to the line in the sand approach.

7 This figure was reported as $789.5 million in the 2007-08 report. However, Adelaide Airport advised in 2008-09 that the opening value of
investment property had been adjusted upwards by $7.047 million due to an increase in the fair value.
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Rates of return on equity

Adelaide Airport’s return on average equity was negative for the fourth consecutive year in 2008-09, at
approximately —35.3 per cent. In 2008-09, total equity was $21.1 million while total non-current liabilities were
$799 million—a debt to equity ratio of approximately 38 to 1.

Adelaide Airport’s post-tax return on equity is influenced by its capital structure. The airport has adopted a
capital structure whereby it issues a $99 redeemable preference share stapled to each $1 ordinary share. These
redeemable preference shares are classified in Adelaide Airport’s financial reports as a non-current liability. The
holder of the redeemable preference share is entitled to a non-cumulative dividend. Payment of a dividend is
subject to availability of funds.®

Adelaide Airport’s regulatory accounts are attached at appendix 1.

5.2. Adelaide Airport quality of service results

In this section, quality of service results are presented for overall ratings (section 5.2.1), international
(section 5.2.2) and domestic services (section 5.2.3). Other airport services are discussed in section 5.2.4.

This section uses a number of measures based on passengers per peak hour. Adelaide Airport reported a lower
number of arriving and departing international passengers during peak hour in 2008-09 than in the previous
period, and a higher number for domestic passengers. The airport advised that these results were not affected
by the amended definition of peak hour for the 2008-09 financial year (see chapter 1).

Full details for passenger numbers are reported in appendix 2.

Adelaide Airport’s integrated multi-user terminal

Adelaide Airport opened a new terminal in 2005-06. Previously, Adelaide Airport operated separate international
and domestic terminals. The new terminal combines international, domestic and regional airline services—with,
for example, shared check-in and baggage handling facilities for international and domestic passengers.
Therefore the results of quality of service measures from 2005-06 onwards, which relate to the new terminal,
may differ significantly from those presented for the 2004-05 period.

The integration of domestic and international functions in the terminal has implications for the monitoring report.
For those services and facilities that relate only to international passengers (such as Immigration), quantitative
measures are based on only international passenger numbers (section 5.2.2). However, where services and
facilities relate to both international and domestic passengers, as with check-in desks, quantitative measures
are based on both international and domestic passengers (section 5.2.3).

8 AAL, Annual report 2007-08, p. 19.
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5.2.1. Overall ratings

Chart 5.2.1: Adelaide Airport—overall quality of service ratings for international and
domestic terminal services, and airside services
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From 2005-06 to 2008-09, Adelaide Airport’s overall ratings of terminal facilities and services were around
3.73 (satisfactory) on average, though measures for international and domestic terminal services decreased
in the most recent period (chart 5.2.1). Airside services ratings increased in 2008-09, though they remained
satisfactory over the whole reporting period.

Chart 5.2.2: Adelaide Airport—overall quality of service ratings for availability and
standard of airport facilities

Excellent
Good |
=)}
£ Satisfactory
©
[}
o)
©
o Poor |
>
<
Very poor |
1 1 1 1
2004-05 2005-06 2006-07 2007-08 2008-09
- Availability 4 Standard

In 2008-09, overall ratings for availability and standard of airport facilities remained satisfactory (chart 5.2.2).
Although overall ratings of availability decreased in the most recent period, they remained higher than ratings
achieved prior to the opening of the new terminal.
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5.2.2. International services

Adelaide Airport advised that, as a result of heightened border protection requirements, access to specific
international arrival and departure areas was prohibited to surveyors and therefore the airport was unable to
provide survey ratings for international passengers in 2008-09. As a result, international passenger survey
ratings are not presented below.

Chart 5.2.3: Adelaide Airport—check-in facilities (international services)
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From 2004-05 to 2008-09, airline ratings of the availability of check-in desks increased from very poor to
satisfactory, although ratings fell slightly in 2008-09 (chart 5.2.3). Over the same period, airline ratings of
the standard of check-in desks also improved significantly, from poor in 2004-05 to good in 2008-09. In
commentary to the surveys it was noted that the facilities are satisfactory but, due to the multi-user terminal,
counter allocation for multiple international departures can be tight. An airline also noted that there was
congestion during peak periods.

Chart 5.2.4:
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In 2008-09, border agencies’ survey ratings for both the availability and standard of inbound Immigration
facilities decreased to good from excellent in 2007-08 (chart 5.2.4).° However, both measures increased
significantly since 2004-05. In commentary to the survey it was noted that the facilities are reasonable and there
is adequate space to cope with current demand. However, it was also noted that the space could become
congested in the future if demand increases in peak periods. Adelaide Airport commented that the international
services are run on a slot basis, which is designed to manage such congestion. The airport also noted that
there are always more counters available than staff.

The number of international arriving passengers per inbound Immigration desk during peak hour fluctuated
between around 15 and 48 passengers over the whole reporting period. However, the number of inbound
Immigration desks was constant at 12 from 2005-06 onward. Separate international passenger data was not
available in 2007-08.

Chart 5.2.5:
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The border agencies’ survey ratings for the availability and standard of outbound Immigration facilities remained
unchanged at good in 2008-09 (chart 5.2.5). In commentary to the survey, it was noted that there is adequate
space within the outbound Immigration facilities for the current flight schedule and passenger numbers.
However, if additional flights were to depart at the same time, these facilities would become congested.
Adelaide Airport commented that there are scheduling guidelines in place to mitigate this.

The number of departing international passengers per outbound Immigration desk during peak hour fluctuated
between around 25 and 86 passengers over the whole reporting period. The number of outbound Immigration
desks was constant at eight from 2005-06 onwards. Separate international passenger data was not available

for 2007-08.

9 Prior to 2007-08, the border agency survey reflected the views of the Australian Customs and Border Protection Service (AC&BPS) (previously
called the Australian Customs Service) only. From 2007-08, the border agency survey encompassed the views of the AC&BPS, the Department
of Immigration and Citizenship (DIAC) and the Australian Quarantine Inspection Service (AQIS). The results were collated by the AC&BPS. DIAC
operates inbound (immigration) and outbound (emigration) government inspection facilities, which are referred to as ‘Immigration facilities’ in

this report.
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Chart 5.2.6: Adelaide Airport—baggage inspection facilities (international services)
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The border agencies’ survey ratings for the availability of baggage inspection facilities fell from excellent in
2006-07 to satisfactory in 2007-08, but increased to good in 2008-09 (chart 5.2.6). The ratings for the
standard of the baggage inspection facilities remained unchanged from the previous period at good, following a
decline from excellent in 2006-07. In commentary to the survey, it was noted that AQIS was concerned about
the availability of space for inspection facilities, which contributes to passenger congestion. Adelaide Airport
noted that the current facilities were developed in discussion with AQIS and that congestion can be eased by
the provision of additional staff and additional x-ray units, which is controlled by AQIS.

The number of arriving international passengers per baggage inspection desk during peak hour varied
significantly over the whole reporting period from around 12 to 40 passengers. Fluctuations in this measure
were attributable to variations in passenger numbers during peak hour, as the number of baggage inspection
desks remained unchanged at 14 from 2005-06 onwards. Data was not available for 2007-08.

Chart 5.2.7: Adelaide Airport—aerobridge facilities (international services)
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Airline ratings of aerobridge facilities availability were satisfactory from 2005-06 onwards, though ratings

slightly decreased in 2008-09 (chart 5.2.7). The standard of aerobridges remained satisfactory in 2008-09,
though slightly improved. Prior to 2005-06, ratings for aerobridge standard and availability were very poor.
Notably, domestic, international and regional operations transferred to the new integrated terminal in 2005-06.
Adelaide Airport commented that the airport had only one aerobridge for international services prior to 2005-06.
However, since the opening of the new terminal, the number of aerobridges has not changed and every
international flight had access to an aerobridge. The airport also noted that some airlines desire access to
specific gate numbers.

Since 2006-07, 100 per cent of international passengers arriving or departing used an aerobridge. Notably,

the percentage of passengers who used an aerobridge increased significantly from 69 per cent (arriving) and
72 per cent (departing) in 2005-06. Information regarding the use of aerobridges by international passengers
was not available for 2004-05 as aerobridges were removed to make way for the new terminal development.

Chart 5.2.8: Adelaide Airport—security facilities (international services)
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The number of departing international passengers per international security clearance system (during peak hour)
was lower, at around 234 passengers, in 2008-09, from around 310 passengers in 2006-07 (chart 5.2.8). This
was attributable to a lower number of international passengers during peak hour in 2008-09. Adelaide Airport
increased the number of security clearance systems from one in 2005-06 to two from 2006-07 onwards.
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Chart 5.2.9: Adelaide Airport—baggage facilities (international services)
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Airline ratings of the availability of baggage facilities improved in 2008-09, though ratings remained at
satisfactory (chart 5.2.9). Airline ratings of the standard of baggage facilities also increased in 2008-09,
improving from satisfactory in 2007-08 to good. In commentary to the airline survey it was noted that the
baggage processing facilities are good, with few problems.

5.2.3. Domestic services

Chart 5.2.10: Adelaide Airport—check-in facilities (domestic services)
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Airline ratings of the availability of check-in facilities decreased in 2008-09, though ratings remained at
satisfactory (chart 5.2.10). Airlines rated the standard of check-in facilities as good in 2008-09, increasing

from satisfactory in 2007-08. Adelaide Airport commented that no flights have departed without having had an
allocated check-in desk. Also, as the airport has become busier, more efficient use of the check-in facilities has
become necessary.

Passenger ratings of the waiting time associated with check-in facilities increased from satisfactory in 2004-05
to good in 2006-07 onwards. The number of departing international and domestic passengers per check-

in desk (during peak hour) remained relatively stable in 2008-09, at around 25 passengers.'® The number of
check-in desks remained constant at 46 from 2005-06 onwards. Adelaide Airport noted in commentary that, in
addition to the check-in desks, Qantas had 10 self-serve kiosks and Virgin Blue had eight.

Chart 5.2.11: Adelaide Airport—gate lounge facilities (domestic services)
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Passenger ratings of gate lounge quality and availability of seating decreased from good in 2007-08 to
satisfactory in 2008-09 (chart 5.2.11). Passenger ratings of gate lounge crowding were good from 2005-06
onwards.

In 2008-09, the number of departing international and domestic passengers per seat in gate lounges (during
peak hour) was higher, at one passenger compared to 0.7 passengers in 2007-08. This was a result of a higher
number of departing passengers during peak hour. This measure fell significantly after 2004-05, largely because
the new terminal provided significantly more gate lounge seats (580 seats in 2004-05 compared to 1600 seats
in 2005-06 onwards). The number of departing international and domestic passengers per square metre of
lounge area was also higher, at around 0.2 passengers, in 2008-09, from 0.1 passengers in 2007-08. Notably,
the new terminal also provided significantly more gate lounge area, which remained constant at 9890 square
metres from 2005-06 onwards.

10 The ACCC's Airport quality of service monitoring guideline and the Airports Act 1996 require the provision of information concerning the number of
hours of operation with more than 80 per cent of check-in desks in use. However, Adelaide Airport has not provided this information in 2008-09
because the airport does not record it. For comparative purposes, the ACCC has derived a quantitative measure of utilisation wherever possible to
assist with analysis—here the quantitative measure of number of passengers per check-in counter was used.
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Chart 5.2.12: Adelaide Airport—aerobridge facilities (domestic services)
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Airline ratings of the availability of aerobridge facilities decreased from good in 2007-08 to satisfactory in
2008-09 (chart 5.2.12). Airline ratings of the standard of aerobridge facilities improved from satisfactory in
2007-08 to good in 2008-09.

Aerobridges were not used by domestic passengers at Adelaide Airport before the opening of the new terminal
in 2005-06. From 2005-06 to 2008-09, there was an increase in the number of arriving international and
domestic passengers per aerobridge (during peak hour) from 44 to 67 passengers. The number of departing
international and domestic passengers per aerobridge (during peak hour) was also higher, at 81 passengers in
2008-09 compared to 60 in 2005-06. The number of aerobridges was constant at 14 from 2005-06 onwards.

Chart 5.2.13: Adelaide Airport—security facilities (domestic services)

IS
Excellent 400 “%
_____ >
.-~ ® @
. - 350 g
Good |- _-" o
_____ - 300 g
[S)
>
o)) =
£ Satisfactory | 1280 5
© ®
(2]
S {20 2
E . 2
oor | »
é - 150 g
o
1100 @
Very poor | 3
150 G
@
o
1 1 1 0 =
2004-05 2005-06 2006-07 2007-08 2008-09 2

- Passenger surveys—quality of @ Number of departing passengers per security

security search process (LHS) clearance system (during peak hour) (RHS)




96

Adelaide Airport quality of service monitoring results Airport monitoring report 2008-09

Passenger ratings of the quality of the security clearance search process were on average just below good
from 2005-06 to 2008-09 (chart 5.2.13). The number of departing domestic passengers per domestic
security clearance system (during peak hour) was slightly higher in 2008-09, at 377 passengers, compared to

368 passengers in 2007-08. The number of security clearance systems remained stable at three from 2005-06
onwards.

Chart 5.2.14: Adelaide Airport—baggage facilities (domestic services)
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Airline ratings of the availability of baggage facilities decreased from good in 2007-08 to satisfactory in 2008-09
(chart 5.2.14). Airline ratings of the standard of baggage facilities were satisfactory for the entire reporting
period, though ratings improved in 2008-09.

Passenger ratings of the waiting time associated with baggage reclaim and baggage reclaim circulation space
remained relatively stable at good in 2008-09. Information regarding baggage reclaim information display was
not collected as part of the passenger survey for Adelaide Airport.
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Chart 5.2.15: Adelaide Airport—baggage trolleys (domestic services)
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Passenger ratings of the findability of baggage trolleys improved to good in 2008-09 (chart 5.2.15). In 2008-09,
the total number of international and domestic passengers per baggage trolley (during peak hour) was higher,
at 4.7 passengers in 2008-09 compared to 3 passengers in 2007-08. This was partly a result of the number of
working accessible baggage trolleys decreasing from 680 to 620 during the same period and a higher number
of passengers during peak hour in 2008-09. The measure fell significantly from 2004-05 to 2005-06 largely
because the new terminal provides substantially more baggage trolleys (350 trolleys in 2004-05 compared to
800 trolleys in 2005-06). In commentary to the airport survey, Adelaide Airport noted that baggage trolleys are
made available to all passengers at no charge.

Chart 5.2.16: Adelaide Airport—flight information display screens (domestic services)
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Passenger ratings of flight information display screens remained satisfactory over the whole reporting period
(chart 5.2.16). Passenger ratings of signage and wayfinding were provided for the first time in 2008-09, when
they were rated as satisfactory.

In 2008-09, the number of international and domestic passengers per flight information display screen (during
peak hour) was higher, at around 30 passengers. The number of passengers per information point (during peak
hour) increased from 672 in 2007-08 to 966 in 2008-09. The number of flight information display screens and
information points remained unchanged at 94 and three respectively from 2005-06 onwards.

Chart 5.2.17: Adelaide Airport—washroom facilities (domestic services)
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Passengers rated the standard of washroom facilities at satisfactory in 2008-09, a decrease from around good
in the previous three periods (chart 5.2.17).

5.2.4. Other airport services

Chart 5.2.18: Adelaide Airport—availability of airside services and facilities
(other airport services)
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Airline ratings of the availability of the runway and taxiways remained unchanged at just below good in 2008-09
(chart 5.2.18). The availability of aprons was also unchanged at satisfactory in 2008-09. Airline ratings of the
availability of aircraft parking facilities and bays decreased from satisfactory in 2007-08 to just below satisfactory
in 2008-09. Adelaide Airport noted that, as identified in its Preliminary Draft Master Plan, the airport’s existing
runway has a capacity that extends well beyond the master plan horizon of 2029.™

In contrast, ratings of the availability of ground handling services and facilities improved in 2008-09, though they
remained at satisfactory. In commentary to the survey, several airlines noted that there are insufficient parking
positions, particularly for international aircraft. Some airlines also noted that there is often congestion on the
runways as a result of aircraft sequencing causing delays. A couple of airlines also noted that there is limited
space available for parking and storage of ground service equipment.

Chart 5.2.19: Adelaide Airport—standard of airside services and facilities
(other airport services)
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Airline ratings of the standard of the runway decreased from good in 2006-07 to satisfactory in 2007-08 and
2008-09 (chart 5.2.19). The airline ratings for taxiway standard improved to good in 2008-09 following two
consecutive years of decline. One airline noted in survey commentary that taxiways are well maintained and
clearly marked. Ratings of the standard of aircraft parking facilities and bays and ground handling services and
facilities both increased in 2008-09 to satisfactory and good respectively. Ratings of the standard of the aprons
fell in 2008-09, though remaining satisfactory.

11 AAL, Preliminary Draft Master Plan May 2009, vol. 1, p. 29.
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Chart 5.2.20: Adelaide Airport—airport management responsiveness (other airport

services)
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Airline ratings of airport management’s approach to addressing quality of service matters decreased marginally
in 2008-09, though they remained at satisfactory (chart 5.2.20). In commentary to the survey, a couple of
airlines noted that management were sometimes slow to act.

The border agencies’ survey rating of airport management’s approach to concerns increased from good in
2007-08 to a reporting period high of excellent in 2008-09. In commentary to the survey it was noted that
Adelaide Airport is very responsive and understanding.

Chart 5.2.21: Adelaide Airport—kerbside and taxi facilities (other airport services)
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Passenger ratings of kerbside pick-up and drop-off facilities were not collected as part of the passenger
survey for Adelaide Airport in 2007-08. These facilities were rated as satisfactory in 2008-09 (chart 5.2.21).
Passengers’ rating of taxi facility waiting time was good in 2008-09, though this had fallen slightly from the
previous two periods. Kerbside space congestion was also rated as good in 2008-09, having improved from
just below good in 2007-08.
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5.3. Car parking at Adelaide Airport

In this section, Adelaide Airport’s car parking services and facilities are discussed and monitoring results are
presented. This section is split into four subsections: airport car parking prices, revenues and expenses (section
5.3.1); quality of airport car parking (section 5.3.2); observations about car parking (section 5.3.3); and, finally, a
map of the car park facility locations relative to the whole airport (section 5.3.4).

Adelaide Airport has two car park facilities: a short-term facility next to the terminal, and a long-term facility that
makes use of shuttle buses. Both service domestic and international terminal users. Both facilities are covered
in this section.

Major events/developments affecting results

The most substantial car parking development at Adelaide Airport occurred in 2005-06, when car parking
capacity increased 101 per cent (1280 additional car park spaces) on the previous year. This development was
part of the $260 million terminal upgrade and transfer of operations to the new terminal.

5.3.1. Airport car parking prices, revenues and expenses

Chart 5.3.1: Adelaide Airport—prices at short-term car parking facility
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Adelaide Airport’s short-term car park price for one hour remained at $4 over the whole reporting period
(2004-05 to 2008-09) (chart 5.3.1). Prices for four and eight hour short-term parking remained unchanged at
$12 and $20 respectively since 2005-06. Twenty-four hour short-term parking at Adelaide Airport was $30 from
2006-07, up from $16 in 2004-05 (88 per cent increase).

Adelaide Airport commented that this increase was for demand management purposes, to encourage long-stay
vehicles to use the long-term car park as the short-term car park is near capacity.
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Chart 5.3.2: Adelaide Airport—prices at long-term car parking facility

110
100 A

90 \
80 \

70 r

»

60
50

\/ = u
40

30

Dollars

L 4
L 4

4

20

10

O | | | |
2004-05 2005-06 2006-07 2007-08 2008-09

& Long-term car park—1 day 4 Long-term car park—3 days - Long-term car park—7 days

Adelaide Airport’s long-term car park prices for one and three days remained unchanged at $20 and $45
respectively from 2006-07 (chart 5.3.2). The three day long-term price fell 6 per cent ($3) over the whole
reporting period. The price for seven days long-term parking fell substantially over the whole reporting period
from $100 in 2004-05 to $70 in 2007-08 and 2008-09 (30 per cent).

As above, Adelaide Airport noted that price decreases in the long-term car park were to encourage use of that

car park.

Table 5.3.1: Comparing Adelaide Airport’s car parking revenue, operating expenses
and operating margin to that of the total airport

Facility 2004-05 2005-06 2006-07 2007-08 2008-09
Number of car Short-term NA 860 829 829 829
spaces Long-term NA 420 450 764 940
Staff NA 1265 1138 1197 1197
Total 1265 2545 2417 2790 2966
Revenue ($million) Car parking 6.9 8.1 9.8 11.9 12.5
Total airport 75.8 87.6 123.5 142.3 128.6
Operating expenses Car parking 2.0 2.7 4.0 3.9 3.9
(millior) Total airport 31.9 52.1 61.1 67.5 71.1
Operating margin Car parking 4.9 54 5.8 7.9 8.5
(Smition) Total airport 43.9 35.5 62.4 74.8 57.5
Operating margin as a  Car parking 70.6% 66.1% 59.0% 66.8% 68.5%
% of revenue Total airport 58.0% 40.5% 50.5% 52.6% 44.7%

Note: NA Adelaide Airport’s car park space composition was not available in 2004-05.

In 2008-09, Adelaide Airport increased its car park capacity by 6.3 per cent, to 2966 car spaces (table 5.3.1).
Over the whole reporting period the total number of car spaces increased by 134 per cent, largely due to the
significant increase in 2005-06 (101 per cent). Long-term parking capacity increased significantly more than
short-term from 2005-06 to 2008-09.

Car parking revenue increased slightly in 2008-09 to $12.5 million, up from $11.9 million in 2007-08
(5 per cent). Car parking revenue as a percentage of total airport revenue increased from 8.4 per cent in
2007-08 to 9.7 per cent in 2008-09. Notably, total airport revenue decreased in 2008-09 partly due to a
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decrease in the fair value of investment property. Excluding changes in total airport revenue due to changes in
the value of investment property, car parking revenue as a percentage of total airport revenue increased from
8.9 per cent in 2007-08 to 9.2 per cent in 2008-09.

Car parking operating expenses were stable in 2008-09 at $3.9 million. Over the whole reporting period car
parking expenses increased from $2 million to $3.9 million (95 per cent).

Car parking operating margin increased from $4.9 million to $8.5 million between 2004-05 and 2008-09

(75 per cent), while total airport operating margin increased by 31 per cent over the same period. In 2008-09,
car parking operating margin increased by 7.4 per cent, while total airport operating margin fell by 23 per cent.
Car parking operating margin as a percentage of parking revenue was around 60 to 70 per cent over the whole
reporting period, while total airport operating margin as a percentage of total revenue was lower, at between
40 and 58 per cent over the whole reporting period.

Chart 5.3.3: Adelaide Airport—car parking revenue, operating expenses and operating
margin per car park space
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Car parking revenue per car space was fairly stable from 2006-07 onward at between $4000 and $4300

(chart 5.3.3). In 2008-09, operating expenses per car space were $1321, down 21 per cent on 2006-07 levels.
Operating margin per car space dropped significantly in 2005-06 but increased in each subsequent year to
$2877 in 2008-09. Revenue, expenses and margin all fell in 2005-06 on a per car space basis, due to a large
addition of car park spaces (101 per cent increase) as part of Adelaide Airport’s terminal upgrade in 2005-06.

Since 2005-06, increases in the number of car parking spaces were all to the long-term car park. In its
2008-09 annual report, the airport noted that it intends to expand the short-term car park by the construction
of a multi-deck car park, on which work is expected to commence by the end of the 2009-10 financial year.'2

12 AAL, Annual report 2009, p. 6.
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5.3.2. Quality of airport car parking

Chart 5.3.4:
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Over the whole reporting period, domestic passengers rated Adelaide Airport’s car parking as satisfactory in
terms of availability, standard and time taken to enter (chart 5.3.4). In 2008-09, all three measures improved
slightly, though they remained at satisfactory.

Note that Adelaide Airport advised in 2008-09 that, as a result of heightened border protection requirements, its
surveyors were unable to access specific international arrival and departure areas. Therefore, Adelaide Airport’s
international passenger survey results are not presented in this report.

Chart 5.3.5: Adelaide Airport—number of car parks and average daily throughput for

short-term car park
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The number of short-term car park spaces at Adelaide Airport was stable from 2006-07 to 2008-09 at 829 car
park spaces (chart 5.3.5). The average daily throughput in the short-term car park facility was also fairly stable
over the same period at around 3090 cars per day, after an increase in throughput in 2005-06 (26 per cent).

Chart 5.3.6: Adelaide Airport—number of car parks and average daily throughput
for long-term car park
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Adelaide Airport’s long-term car park capacity increased significantly from 420 car park spaces in 2005-06 to
940 car park spaces in 2008-09—an increase of 124 per cent (chart 5.3.6). Adelaide Airport advised that this
capacity increase was as a result of expansion and relocation of long-term car parking to what was previously
part of the tarmac alongside the former domestic terminal building. The average daily throughput in the long-
term car park facility also increased significantly, from 53 cars per day in 2005-06 to 214 cars per day in
2008-09 (304 per cent).

5.3.3. Observations in relation to car parking at
Adelaide Airport

While the majority of Adelaide Airport’s car parking prices did not increase in 2008-09, some charges have
increased since 30 June 2009. For example, the charge for eight hours in the short-term car park increased
from $20 to $26."® Adelaide Airport stated that this increase was to encourage long-stay parkers to use the long
term car park. It is clear that car parking revenue was considerably above operating expenses over the whole
reporting period. Car parking operating margin increased each successive year over the entire reporting period.
Adelaide Airport made a larger operating margin proportionally from car parking revenue than it did from total
airport revenue over the whole reporting period.

Adelaide Airport’s car parking quality of service was rated as satisfactory over the whole reporting period. Note
that a positive spike towards a rating of good occurred in 2005-086, coinciding with Adelaide Airport’s terminal
upgrade.

Car parking capacity increased substantially with the 2005-06 terminal upgrade. After 2005-06, only long-term
car park capacity increased; however, short-term car park throughput was stable.

13 AAL, Car parking, viewed 11 January 2010, http://www.aal.com.au/ti.carparking.aspx
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Looking forward, Adelaide Airport discusses expansion plans for its car park in its 2008-09 annual report,
stating that some planned infrastructure work (including a multi-level car park) has been deferred.'* Adelaide
Airport also states that it expects to commence work on the car park and associated internal road realignments
by the end of the 2009-10 financial year.

In chapter 4 (Overview of airport car parking monitoring results) the ACCC made observations about the
airports’ control over the alternatives to on-airport car parking. Various other transport options to Adelaide
Airport are set out below.

Other transport options to the airport

e Terminal drop-off and pick-up
— Due to Government security requirements cars must not be left unattended at any time.'®
e Off-airport parking
— Adelaide Airport is serviced by a number of off-airport car parking facilities. Off-airport prices sampled by
the ACCC ranged from $34'° to $40'7 for one day’s parking and $45'8 to $67° for three days. Adelaide
Airport charged $25 and $50 for one and three days respectively at its long-term car park.?
e Taxis
— Adelaide Airport charges a $2 airport service fee for each taxi using the Terminal 1 taxi rank.?!
e Buses

— A public bus service to Adelaide Airport runs past Terminal 1 and connects to Glenelg and Adelaide’s
CBD.? The service uses the standard metro ticket, which costs $4.40 for a single trip and $8.30 for a
daily fare.?® There are also commercial bus companies servicing the airport, specialising in CBD hotel
pick up and door-to-door service from the outer suburbs (requiring pre-booking).

14 AAL, Annual report 2009, p. 6.

15 AAL, Adelaide Airport Security, viewed 11 January 2010, http://www.aal.com.au/security/default.aspx

16 Airport Security Parking, Rates, viewed 11 January 2010, http://www.asparking.com.au/rates.html

17 Acacia Car Rentals, Adelaide Airport Parking, viewed 11 January 2010, http://www.acaciacarrentals.com.au/parking.htm
18 ibid.

19 Airport Parking, Your quote, viewed 11 January 2010, http://www.airportparking.net.au/quote.html

20 AAL, Car parking, viewed 11 January 2010, http://www.aal.com.au/t1/carparking.aspx

21 Taxi Council South Australia, Taxis at Adelaide Airport, viewed 11 January 2010, http://www.taxicouncilsa.com.au/taxi_services_safety_taxi_
adelaide_airport.htm

22 AAL, Preliminary Draft Master Plan May 2009, vol, 2, p. 114, http://www.aal.com.au/lio/pdf/Vol2_SurfaceAccessPlan100.pdf
23 Adelaide Metro, Fares, viewed 11 January 2010, http://www.adelaidemetro.com.au/ticketing/fares.html
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5.3.4. Car park facility locations relative to the whole airport
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