
16
5

ac
cc

 a
nn

ua
l r

ep
or

t 
20

02
–0

3

index

ABB Transmission and Distribution Limited, 39, 64

Aboriginal and Torres Strait Islander Services, 28

Aboriginal Australians, see Indigenous Australians

Aboriginal Coordinating Council, 30

Abtronic device, 68

ACCC Briefing, 21

ACCC Consumer Express, 21

ACCC Infocentre, 35–7

ACCC Infolink, 21

ACCC Journal, 24

access for disabled people, 112

access regimes

gas, 23, 87, 88–9: media releases, 24

rail, 95

telecommunications, 90, 92

accidents and incidents, occupational, 112

accommodation, Commission, 112

accountability and management, 17, 108–17

accountants, 55

accounting framework, Telstra, 91, 92

acquisitions, see mergers, asset sales and joint
ventures

addresses of ACCC, 161–2

Adelaide airport, 94, 95

Adelaide–Brisbane air route, 65

Adelaide–Moomba gas pipeline system, 88

adjudication, see authorisations

Advanced Medical Institute Pty Ltd, 38, 67

advertising, 52, 53, 56, 57, 59, 70, 71

bait, 48, 69

in cinemas, 75

by Commission, 108, 113

fine print, 47, 55, 57, 70

motor vehicle roundtable, 31

newspaper, 59, 66

sales and discount prices, 48, 51, 54, 55, 60

telecommunications businesses, guide for, 7

unsolicited, 52, 69

Yellow Pages connect service, 55

see also misrepresentations

advertorials, 51

advisory group meetings, 24

aeronautics, see airline industry; airports

agents, engagement of, 52

agricultural sector, 27, 28, 48

authorisations, 80

merger activities, 74, 75

see also dairy industry; food and beverage industry;
rural and regional Australia

Agriculture Forestry Fisheries Australia, 28

Agsafe Ltd, 80

agvet industry, 75, 80

air filters, 44

Air New Zealand, 78, 79

airline industry, 27, 31, 94–5

authorisations, 78, 79

litigation, 39, 65

airports, 94–5

Airports Act 1996, 94, 95

Airservices Australia, 94, 95

AK Freund Pty Ltd, 39, 42

alarm systems, 45

alcohol, 46, 47, 74

Alice Springs airport, 94

Allans Music Group Pty Ltd, 40, 51

Alliance WA Pty Ltd, 59

Allianz Australian Insurance Limited, 78

Alstom Australia Limited, 64

alternative health therapies, see health claims

Amadeus Basin to Darwin pipeline, 89

amicus curiae, 33

Ampol/Caltex brand petroleum, 65

AMWU, 38, 44

analogue subscription television, 92

animal health, 75, 80

annual reports/statements, see reporting arrangements

Ansell latex gloves, 71

anti-competitive agreements, see collusion

anti-competitive conduct, 12, 31, 37, 41, 42, 44–6, 50–1,
58–9, 64–6

telecommunications, 91

see also authorisations

Apco brand petroleum, 65

API, 78

appeals, 32, 33–4

APT Petroleum Pipelines Limited, 89

Are you being harassed about debts, 37

Armidale, 57

Arnhem Club Inc., 39, 47

Arnold’s Ribs and Pizza Australia Pty Ltd, 38, 67

art, Aboriginal, 47

asbestos removal, 46
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Asia-Pacific Economic Cooperation (APEC), 31

asset sales, see mergers, asset sales and joint ventures

associate commissioners, 9, 108

Atlantic salmon farmers, 46

ATTM card scheme, 72

.au Domain Administration, 21

Audi Australia, 59

audits, 112

Austar, 93

Australia Cooperative Foods Ltd, 51

Australia Post, 23, 96, 108

Australian Bankers’ Association, 78

Australian Biologics Testing Services Pty Ltd, 38, 47

Australian Capital Territory, 85, 94, 95

see also regional offices

Australian Cement Holdings, 74

Australian Communications Industry Forum, 92

Australian Competition Tribunal, 3, 77, 80, 88

Australian Consumers Association, 30

Australian Dairy Farmers’ Federation, 28, 80

Australian Early Childhood College, 68

Australian Federation of Disability Organisations, 30

Australian Fire Services Pty Ltd, 45

Australian Fire Services (SA) Pty Ltd, 45

Australian Hotels Association (NSW), 78

Australian Icon Products Pty Ltd, 39

‘Australian made’, see country/place of origin

Australian Medical Association (Western Australia), 64

Australian National Audit Office, 112, 118

Australian Pharmaceutical Industries Ltd, 78

Australian Postal Corporation, 23, 96, 108

Australian Rail Track Corporation, 95

Australian Rugby League, 46

Australian Safeway Stores Pty Ltd, 38, 50

Australian Self Medication Industry, 80

Australian standards, submissions to reviews of, 24

Australian Wheat Board Limited, 74

Australian Workers’ Union (AWU), 38, 44

Australian workplace agreements, 112

authorisations, 24, 76–80, 108

electricity, 82

gas, 87, 89

Automotive, Food, Metals, Engineering, Printing and
Kindred Industries Union (AMWA), 38, 44

automotive industry, see motor vehicles

average staffing level, 25

aviation, see airline industry; airports

Aviva CGU Insurance, 75

B Digital, 59

bait advertising, 48, 69

Ballarat region, 65

Ballera to Mt Isa pipeline, 89

banks and banking, 47, 71

authorisations, 78

complaints received, 36

banned consumer products, 24, 29, 43

Barbados, 24

barge services, 45

BASF Aktiengesellschaft, 65

Basslink Pty Ltd, 86

Baxter Healthcare Pty Ltd, 39, 44

beauty products, see pharmaceutical cosmetic and
toiletry retailing

beds, 62

‘beefing up the economy’ advertisement, 57

Berbatis Holding Pty Ltd, 39, 52

Berri Ltd, 38, 67

Berties Pty Ltd, 60

Berwick Springs Medical Centre, 42

betting, see gambling services

beverages, see alcohol; food and beverage industry

Bevins, John, 32, 39

Billbusters Pty Ltd, 38, 67

Bio Enviro Plan Pty Ltd, 69

Black on White Pty Ltd, 39, 67

blast furnace market, 74

blood analysis, 47

BM Faulkner Pty Ltd, 64

BMW (Australia) Pty Ltd, 38, 47

Bolans clot retraction test, 47

books, see printing and publishing industries

Boral Besser Masonry Ltd, 50

Boral Ltd, 50

Boral Masonry Ltd, 4, 16, 33, 38, 50

boycotts, 50

primary, 42, 46, 51

secondary, 44

BP brand petroleum, 65

Bray & F Hoffmann-La Roche, 39, 65

breaches, 20

see also complaints and inquiries; litigation

bread and flour market, 45, 50, 74

bricks, 46

Bridge Printing Office, 66

Brisbane–Adelaide air route, 65

Brisbane airport, 94, 95

Brisbane–Wallumbilla pipeline, 89

Bristile Operations Pty Ltd, 39, 46

Britain, 112

British Airways, 79

broadband networks, 91

broadcasting, see television

Buangor, 65

budget, see finance

building industry, 46
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bulk-billing, 42

bundled telecommunications services, 92

business investment, leasing and finance, 24, 33, 52, 53,
57, 71

see also income-earning opportunities; franchises
and franchising

Buyers Group Pty Ltd, 39, 51

Buyplus Commodities Brokers Pty Ltd, 69

Cadbury Schweppes Pty Limited, 38, 68

cameras, digital, 48

Canadian Competition Bureau, 112

Canberra airport, 94, 95

Care labelling, 37

Cargill, 75

Carpenteria Gas Pipeline Joint Venture, 89

cars, see motor vehicles

cartels, 3, 15, 20

see also collusion

CDs, 66

ACCC, 27

cement market, 74

CEPU, 38, 44

certification trade marks, 77

certified agreement, 112

CG Berbatis Holding Pty Ltd, 33, 52

chairman, 9, 109, 110, 111, 167

Chaste Corporation Pty Ltd, 39, 68

chemicals, veterinary, 75, 80

chemists, see pharmaceutical cosmetic and toiletry
retailing

Chen, Richard, 39, 49

child care training services, 67

children’s cots, 62

chipping, 33, 65

cinema advertising, 75

City International Duty Free Pty Ltd, 60

civil penalties, 3, 15

clothing industry, 45, 53

COAG, 84

codes of conduct, 30

contravention, 49, 70, 72

domain name licence sellers, 28

franchising, 31, 70, 72

coercion, see harassment and coercion

Coles Myer Ltd, 51, 73

Collagen Aesthetics Australia Pty Ltd, 40, 52

collective bargaining, 78

dairy industry, 28, 80

Dawson inquiry recommendations, 3, 16

collusion (anti-competitive agreements), 45, 46, 64, 66

complaints received, 37

oil companies, allegations against, 32

telecommunications investigations, 92

see also authorisations; market sharing; price fixing

Comcare, 112

Commercial and General Publications Pty Ltd, 40, 52

commercial leases, 24, 33, 52, 71

commercial road sweepers, 62

commissioners, 9, 108, 109–11

terms of appointment, 110

committees, 111

committees, 111

parliamentary, 31, 100

Commonwealth Bank of Australia, 38, 47, 71

Commonwealth Ombudsman, 112

communication strategies, 4, 27–8

see also publications

Communications, Electrical, Electronic, Energy,
Information, Postal, Plumbing and Allied Services Union
of Australia (CEPU), 38, 44

communications industry, merger activities in, 74

Communications Law Centre, 30

compact discs, see CDs

competition policy reform, 78

competitive market structures and informed behaviour,
22–5, 73–106

competitive safeguards regime (telecommunications),
90, 91

competitive tendering and contracting, gas industry, 89

complaints and inquiries, 20, 26, 35–7

ACCC’s standards of service, 112

telecommunications, 36, 90–93

complementary health care industry, 27

compliance, 20–2, 26–72

resources, 25

see also litigation

compliments, 35

compressors, 51

computer games, 65

computers and computing, 32, 53, 69

Commission, 112, 113

industry merger activities, 74

see also internet

concrete masonry products, 50

confectionery, 43

conferences, seminars and workshops

international, 24, 31

rural and regional Australia, 27, 28

senior management, 112

see also meetings

conflict of interest, 112

construction industry, 46

consultants engaged, 108, 113

consultative committee, 17

consumer consultative committee, 30

Consumer Credit Legal Service (WA), 30

Consumer Law Centre of Victoria, 30

consumer product safety, see product safety

consumer protection, see fair trading and consumer
protection
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Consumer Protection and Enforcement Network, 5

Consumers Federation of Australia, 30

Consumers Health Forum of Australia, 30

contact numbers and addresses, 161–2

container stevedoring operations, 7, 96

contempt of court, 42, 53, 55, 72

Contiki Holidays (Australia) Pty Ltd, 60

contraceptives, 53

contract, breaches of, 52

copyright, 33, 65, 100

Copyright Act 1968, 100

corporate governance, 108–16

corporate publications, 160

cosmetics, see pharmaceutical cosmetic and toiletry
retailing

Cosmetics and toiletries—ingredient labelling, 37

cots, 62

Council of Australian Governments, 84

Country of origin claims, 37

country/place of origin, 44, 53, 57, 60, 62, 67

publications, 27, 37

Country Women’s Association, 30

court, contempt of, 42, 53, 55, 72

courts, see litigation; undertakings

Crackerjack Productions Pty Ltd, 38, 52

Creative Brands Pty Ltd, 60

criminal penalties, 3, 15

internet health promoter, 5

Crowded Planet, 38, 53

Crown immunity, 50

CSX World Terminals Pty Ltd, 96

CueMate product, 75

Daewoo Australia Pty Ltd, 39, 52

Daewoo Automotive, 60

Daewoo Heavy Industries and Machinery Ltd, 52

dairy industry, 51

collective bargaining, 28, 80

Daniels Corporation International Pty Ltd, 39, 51

Danoz Direct Pty Ltd, 39, 68

Darwin airport, 94, 95

Darwin–Amadeus Basin pipeline, 89

data exchange, 21

Dataline.net.au Pty Ltd, 39, 68

Dawson inquiry, 3, 15–17

DCD Enterprises Pty Ltd, 46

debt recovery/collection, 37, 69

by ACCC, 20

deceptive conduct, see misleading and deceptive
conduct

decision-making structure, 111

delegations, international, 22

Dell Computer Pty Ltd, 32, 38, 53

demolition services, 46

Department of Agriculture Forestry Fisheries Australia, 28

Department of the Treasury, 28, 31

Department of Transport and Regional Services, 28, 95

Dermalogica, 38, 44

derogation, 81, 85

design registration scheme, 100

dial high club mobile phone packages, 56

digital cameras, 48

digital television, 92

disabilities, people with, 70, 112

staff, 116

disability action plan, 112

discount and sale prices, 48, 51, 54, 55, 60

discount recovery applications, electricity, 82

diversity, 112, 116

doctors, 4, 50, 64, 79

see also Wilkinson review; health and medical
services

documents, 158

ACCC’s powers to acquire, 32, 34, 51

papers considered by Commission, 108

see also publications

Dodo Internet, 40, 42

domain names, 21

codes of practice, 28

litigation, 42, 54

domestic appliance retailing, 36, 61, 63

Downtown Duty Free Pty Ltd, 60

draft determinations, 78

duty free shops, 60

e-commerce, 5, 21, 31, 36

earthmoving equipment, 52

earthworm farming, 69

ecologically sustainable development, 112

Econovite, 39, 48

econsumer.gov international consumer complaint
facility, 21

education and training, 49, 67

ACCC programs, 27, 28

see also publications; staff training and development

effective competition and informed markets, 26, 160

complaints received, 37

litigation, 42, 44–7, 50–1, 58–9, 64–6

effectiveness indicators, 20–5

ElectraNet SA, 86

electrical goods, 61, 63, 70

electricity, 81–6

ACCC’s use, 112

electricity distribution transformers, 64

electronic commerce, 21, 31, 36

electronic information, see internet

electronic muscle stimulation products, 51, 68, 68
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email, 28

complaints to ACCC by, 36

newsletters, 21

Emerald Ocean Distributors Pty Ltd, 39, 68

employee assistance program, 108, 112

employment advertisements, 52

energy efficiency targets of ACCC, 112

energy industries, 74, 81–9

see also electricity; gas; petroleum products

energy market review, see Parer review

energy ratings, 61, 63

enforcement, 5, 13, 28–30, 31–2

international, 22

see also compliance; litigation

environmental awareness campaign, 112

Epic Energy, 88

equal employment target groups, 116

equity and social justice, 112, 116

Esanda Finance Corporation Ltd, 39, 69

Eui Hwan Kang, 52

Eurong Beach Resort Limited and others, 39, 45

European Commission, 22

ex-officio commissioners, 9, 110

exclusive dealing, 44, 45, 46, 66

complaints received, 37

Dawson inquiry recommendations, 17

notifications, 76, 77, 80

undertakings, 58

expos/field days, 27

external scrutiny, 112

F. Hoffman-La Roche Ltd, 39, 65

facsimile directories, 69

fair trading and consumer protection, 26, 29–30, 159

inquiries and complaints, 37

litigation, 42–4, 47–9, 51–8, 59–64

telecommunications investigations, 92

false or misleading conduct, see misleading or deceptive
conduct

Farm Pride Foods, 75

Farrington Fayre Shopping Centre, 52

fast food franchises, 67

FastFone pre-paid call credits, 63, 93

Federal Court, see litigation

female staff, 115–17

Feminique muscle stimulation device, 51

FFE Building Services, 38, 40, 45

field days/expos, 27

Fila Sports Oceania, 38, 45

Fiji, 24

final determinations, 78

finance and financial management, ACCC, 25, 108, 112,
113–14, 120–53

statutory fees and judgment debts, 20, 22

financial planning, 53

financial services industry, 36

debt collectors, 37, 69

merger activities, 74

see also banks and banking; insurance

financial statements, ACCC, 120–53

fine print advertising, 47, 55, 57, 70

fines (pecuniary penalties), 3, 5, 13, 15

fire-fighting services, aviation, 7

fire protection industry, 45

fitness and weight loss products and claims, 42, 48, 51, 68

flour and bread market, 45, 50, 74

flu vaccinations, 112

flyash market, 74

food and beverage industry, 45, 46, 47, 68

authorisations, 80

country of origin claims, 49, 57, 60, 67: compliance
guide, 27

franchises, 56

grocery wholesale prices, 31

merger activities, 74, 75

product safety, 43

see also agricultural sector

Ford Credit Australia Limited, 61

forensics, 21

forestry/mining merger activities, 74

Foster, Peter, 68

4WD Systems Pty Ltd, 40, 66

Foxtel, 80, 91, 92, 93

franchise consultative panel, 31

Franchisees guide, 37

franchises and franchising, 31, 37

complaints received, 36

litigation, 49, 56, 57, 66, 67, 70, 72

franchising code of conduct, 31, 70

Francis, David, 38, 42, 48

Fraser Island, 37

freedom of information, 156–8

Free2aiR, 54

freight services, 71

Freund, Abraham, 39, 42

friend of the court, 33

friendly society dispensaries, 31

fruit and vegetable producers, 27, 37

fruit juice/drinks, 62, 67, 68

fruit juice machines, 54

fuel, see electricity; gas; petroleum products

full-time commissioners, 9, 109, 110, 111

full-time equivalent staff, 108

functions, 10–12

funding, see finance

Furnelect Pty Ltd, 55

furniture and furnishings industry, 27, 55

AR2002-03_5_appendixes.p65 17/09/2003, 1:51 PM169



ac
cc

 a
nn

ua
l r

ep
or

t 
20

02
–0

3
17

0

gambling services, 56, 58

in hotels, 78

gas, 23, 81, 87–9

investment, 84

media releases, 24

Patricia Baleen plant, 44

GasNet transmission system, 88

general counsel unit, 112

general practitioners, 79

George Weston Foods Limited, 39, 45, 50

GIA Pty Ltd, 53

Giraffe World Australia, 38, 69

Global Pre Paid Pty Ltd, 38, 48

Gold Coast, 71

airport, 94

Golden Casket Lottery Corporation Limited, 58

Golden Way Realty, 61

golf, 54

Goodman Fielder, Milling Australia, 74

goods and services tax, 48, 55, 56, 61

complaints received, 37

reports to Minister for Financial Services and
Regulation, 31

governance, 108–16

graduate recruitment, 7, 108, 112, 117

grain market, 74, 75

see also bread and flour market

Grainco Australia Ltd, 75

GrainCorp Ltd, 75

Greater Union, 75

Greenstar Cooperative Ltd, 39, 69

Greenstar Management Pty Ltd, 69

groceries, see supermarkets and groceries

GST, see goods and services tax

A guide to the resolution of access disputes, 92

Gunnedah, 57

Haier Australia Pty Ltd, 61

harassment and coercion, 45, 54, 69, 70

publication, 37

harassment free workplace policy, 112

Harvey Norman Holdings Pty Ltd, 38, 48

health and medical services, 42, 47

authorisations, 79–80

bulk billing, 42

complementary health care industry, 27

internet, 42, 43, 55, 63

litigation, 42, 44, 43, 47, 50, 64

medical fluids, 44

medical indemnity insurance premiums, 100, 108

merger activities, 74

obstetricians, 50

oral contraceptives, 53

radiologists, 58

rural and regional Australia, 4

trading hours, 42

health and safety incidents, ACCC, 112

health claims, 43, 55, 63

fitness and weight loss, 42, 48, 51, 68

impotence and erectile dysfunction, 67

negative ion mats, 69

health insurance, 34, 57, 70, 71

‘no gap’ billing arrangements, 50

parliamentary report, 31

pregnancy and, 55, 70

Health Purchasing Victoria, 80

Health Services Advisory Committee, 4

heavy earthmoving equipment, 52

High Court rulings, 4, 16, 33–4, 52

Hobart airport, 94

home loans, 47, 57, 71

Hong Kong Office of the Telecommunications Authority, 112

horse-race betting software, 56

horticultural producers, 27, 37

hotels, 78

household goods, 49, 61

housing loans, 47, 57, 71

Hoyts, 75

Hughes, David Zero Population Growth, 53

human resources, see staff

Hunter Area Health Service, 58

Hylagenesis products, 52

IATA, 79

IMB Group Pty Ltd, 39, 53

imports, parallel, 66

in-house general counsel unit, 112

In-Touch Networks Pty Ltd, 38, 48

Incitec Ltd, 75

income-earning opportunities, 48, 52

pyramid selling, 56, 69, 72

see also franchises and franchising; gambling
services

income tax, 31

Indigenous Australians, 28

art, 47

staff, 116

tourism and, 43

industry codes of conduct, see codes of conduct

Infocentre, 35–7

Info4pc.com Pty Ltd, 39, 53

information powers, 32, 34, 51

information requests, international, 22

information technology, see computers and computing;
internet

informed behaviour, see publications

infrastructure service markets, 81–100, 160
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Inglewood Olive Processors Limited, 49

inquiries, see complaints and inquiries

inquiries (official), submissions to, 24, 31, 84, 95, 100

insurance, 100, 108

authorisations, 78–9

complaints received, 36

litigation, 53

market pricing review, 31

merger activities, 75

round table meetings, 27

see also health insurance

Insurance Australia Group, 75

intellectual property, 33, 65, 100

interest, conflict of, 112

international activities, 22, 78

conferences and meetings, 21, 22, 24, 31, 79

e-commerce, 21

staff exchanges, 108, 112

technical assistance, 24

international agreements, 22

International Air Transport Association, 79

International Competition Network, 31, 74

International Consumer Protection and Enforcement
Network, 22, 31

international delegations, 22

internet, 44, 53, 54

e-commerce, 21, 31, 36

health cures, 43, 55

interconnection declaration inquiry, 92

international sweep day, 5

mirror sites, 49

online betting, 58

travel agency websites, 31

see also domain names

internet, ACCC, 24, 27, 108, 112

email newsletters, 21

retail petrol price information, 98

Internet Name Group, 54

Internet Name Protection Pty Ltd, 39, 54

Internet Registrations Australia Pty Ltd, 39, 42

internet service providers, 92

litigation, 42, 54, 68

Internet TV Australia Pty Ltd, 39, 54

interstate rail network, 95

intranet, ACCC, 108, 112

Inverell, 57

investigations, 26, 32, 36

e-commerce, 21

staff skills courses, 108

telecommunications, 92

Investment and Financial Services Association, 79

investment in energy infrastructure, 84

Ippaso, Filippo, 51

Irish Competition Authority, 112

IT&T AG, 39, 69

jacks, 47, 59, 60, 62

jelly cups, 43

JM Australia Pty Ltd, 61

job advertisements, 52

John Bevins Pty Ltd, 70

joint ventures, see mergers, asset sales and joint
ventures

Joondalup Health Campus, 64

judgment debts and statutory fees, 20, 22

Kabushiki Kaisha Sony Computer Entertainment, 39, 65

Kang, Eui Hwan, 52

Karmy Pty Ltd, 38, 43

Kendrick-Smith, Miles, 67

Khoo, Paul, 39, 50, 58

Kingsford Smith (Sydney) airport, 94, 95

konjac, 43

Korean Fair Trade Commission, 22

Kotowicz, Michael, 38, 54

Kwik Fix International Pty Ltd, 39, 70

labelling, 37

cosmetics, 37, 52, 62

stock feed, 48

vehicle jacks, 59, 60

washing machines, 61, 63

Lane Wrigley Pty Ltd, 62

Launceston airport, 94

Leahy Petroleum Pty Ltd, 38, 65

leases

commercial and retail, 24, 33, 52, 71

motor vehicles, 61

legal firms, panel, 112

legal profession, 48

legal professional privilege, 34

legislation, 94, 96, 100, 154

amendments, 154

exceptions, 155

negligence, 31

review of Airports Act, 95

telecommunications, 91

see also Trade Practices Act 1974

leniency policy, 3, 20

Leyden, Mark, 39, 50

liaison, see conferences, seminars and workshops;
meetings

library services, ACCC, 113

life insurance, 79

line sharing service, 92, 93

Liquorland (Australia) Pty Ltd, 38, 46, 51

litigation, 30, 31–2, 33–4, 42–72

Dawson inquiry recommendations, 3, 15

general counsel unit, 112
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legal expenses, 108

litigation reserve fund, 108

local carriage service, 92, 93

Logan Lions Ltd, 53

long distance ‘say g’day’ calling cards, 43

lotteries, see gambling services

Lux Pty Ltd, 39, 70

MacDonald Johnston Engineering Company Pty Ltd, 62

McMahon Services Pty Ltd & ors, 40, 46

‘made in … ’ claims, see country/place of origin

mail services, 23, 96, 108

Malanda Dairyfoods Ltd, 51

males, see men

management and accountability, 17, 108–17

Mannum area, 66

manufacturing merger activities, 74

market power, misuse of, 33, 44, 50, 65–6

Boral case, 4, 16, 33, 50

complaints received, 37

undertakings, 58

market research and advertising, ACCC, 108, 113

see also surveys

market sharing, 45, 50, 64, 66

market structures and informed behaviour, 22–5, 73–106

masonry products, 50

Mayne Group Ltd, 39, 64

MBF, 32, 39, 70, 70

meat, 57, 60

media, 91

see also internet; printing and publishing industries;
television

media activities, ACCC, 17, 32

media releases, 24, 108, 113

Medibank Private, 34, 39, 70

Medical Benefits Fund of Australia Ltd, 32, 39, 70, 70

medical indemnity insurance premiums, 8

medical practitioners, 4, 50, 64, 79

medical services, see health and medical services;
surgeons

Meerkin & Apel, 51

meetings, 21, 24, 27, 108

communications industry, 92

international, 21, 22, 31

Melbourne airport, 94, 95

Melbourne petrol prices, 7, 99

men

impotence and erectile dysfunction, 67

staff, 115–16, 117

Merchant pricing for credit card payments, 37

mergers, asset sales and joint ventures, 22, 73–5, 78–9

Dawson inquiry recommendations, 3, 16

media releases, 24

metal products sector, 64

methylamphetamine, 80

Michigan Group Pty Ltd, 39, 54

Midland Brick Company Pty Ltd, 39, 46

milk, see dairy industry

Millar, William Greig, 56

Milling Australia, 74, 75

mini jelly cups, 43

mining/forestry merger activities, 74

miracle health claims, see health claims

misleading or deceptive conduct, 42–4, 47–9, 51, 52–3,
54–8, 66–7, 68–72

complaints received, 37

undertakings, 59, 60, 61, 62, 63

see also advertising

misrepresentations

commercial leases, 71

country/place of origin, 49, 53, 59, 60, 62

employment, availability of, 52

franchises, 56, 57, 67, 68, 72

GST payable, 55

health claims, 51, 53, 67, 68

household goods rental, 49

internet access, 42, 68

internet domain names, 61

legal services, 48

pest eradication, 49

price, 51, 53, 59

pyramid selling, 69

stock feed, 48

telecommunications services, 48, 67

weight loss, 48

misuse of market power, see market power, misuse of

Mitre 10 Pty Ltd, 38, 54

mobile telecommunications, 91, 93

litigation, 56, 59, 59, 63, 93

services review, 91

Moomba to Adelaide gas pipeline system, 88

Moree, 57

Morgan Buckley Pty Ltd, 39, 48

mortgages, 47, 57, 71

motor vehicles, 31

complaints received, 36

education campaign, 27

franchises, 66, 70

repossession for debt, 69

safety standards, mandatory, 47, 59, 61, 62

Mt Isa–Ballera pipeline, 89

Multigroup Distribution Services, 40, 71

Murraylink access undertaking, 86

Murraylink Transmission Company Pty Ltd, 86

muscle stimulation products, 51, 68, 68

music records, importation of, 66

music retailers, 51

Muswellbrook, 57
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nannies training, 67

Narrabri, 57

National Competition Council, 88

national complaints database, 20

national electricity code, 83, 85

National Electricity Code Administrator Ltd, 83, 85

national electricity market, 83–6

National Electricity Market Management Company Ltd,
83, 85

National Foods, 80

national gas code, 87–9

National Telecoms Group Pty Ltd, 38, 48

Nationwide Mercantile Services, 69

natural gas, see gas

negative ion mats, 69

negligence, law of, 31

net operating loss, 108

Network, 24

Network Ten, 52

New South Wales, 155

electricity, 83, 84

gas, 89

Sydney airport, 94, 95

Sydney petrol prices, 98–9

see also regional offices

New South Wales Department of Health, 80

new tax system, see goods and services tax

New Zealand Commerce Commission, 78, 112

News for business—fresh fruit and vegetables and the
TPA, 37

News Limited, 39, 46

newspaper publishing, 59, 66

Nhulunbuy, 47

non-English speaking background, staff from, 116

Northern Pacific Paper, 66

Northern Territory, 155

airports, 94, 95

gas, 89

see also regional offices

notices issued by ACCC, 32

notifications, 76, 77, 80

NRMA Health Pty Ltd, 39, 55, 71

NRMA Insurance Ltd, 78

NT Gas, 89

NT Power Generation Pty Ltd v Power and Water
Authority, 39, 50

Nuance Group Australia Pty Ltd, 60

Nursing Agencies Association of Australia, 80

obstetrics and obstetricians, 50, 58

occupational health and safety, 112

Oceana Commercial Pty Ltd, 39, 71

office accommodation, ACCC, 112

olive oil, 49

Ombudsman, 112

On-Line Fire Protection Pty Ltd, 45

open relay email, 28

operating loss, 108

Optus, 92, 93

oral contraceptives, 53

orange juice machines, 54

organisation and structure, 9, 112

decision-making, 111

outcome and outputs, 18

see also staff

Organisation for Economic Cooperation and
Development (OECD), 31

origin claims, see country/place of origin

Outback Juice Company Pty Ltd, 62

outcome and outputs, 20–106

outside participation, arrangements for, 156, 157

P&O Port Ltd, 96

Pace Farms, 75

Pacific Access Pty Ltd, 38, 55

Pacific Dunlop Ltd, 38, 71

PackagePlus products, 70

packaging, 44, 71

Pan Pharmaceuticals, 35

papers considered by Commission, 108

parallel imports, 66

Parer review (energy market), 3, 84

Parker Freight Express, 71

parliamentary committees, 31, 100, 112

part-time (associate) commissioners, 9, 110

part-time staff, 108, 115

Patricia Baleen gas plant, 44

Patrick Stevedores Operations Pty Ltd, 96

Pauls Ltd, 39, 51

pay, commission staff, 112, 113

pay TV, 80, 91, 92, 93

payment, acceptance without intending/able to supply,
42, 52, 69

pecuniary penalties, 3, 5, 13, 15

per se prohibitions, see exclusive dealing

performance indicators, 20–5

performance pay, 112

performance report, 20–106

Perth airport, 94, 95

Pest Free Australia Pty Ltd, 40, 49

petroleum products, 7, 32, 97–9

complaints received, 36

litigation, 65

see also gas

Pfizer Pty Ltd, 22, 75

pharmaceutical cosmetic and toiletry retailing, 31

authorisations, 78
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complaints received, 35, 36

litigation, 44, 52: undertakings, 62

publications, 37

Pharmacia Corporation, 22, 75

pipelines, 6, 23, 81, 87

Pivot Ltd, 75

place of origin, see country/place of origin

PlayStation consoles, 65

P&O Port Ltd, 96

polo shirts, 53

port services, 7, 96

postal services, 23, 96, 108

Power and Water Authority, 39, 50

powers of ACCC, 32, 34, 51

pre-paid mobile telephone services, 63, 93

pre-paid telephone cards, 43, 48

predatory pricing, 37

presentations given, 21

Preston Market, 50

Price, Robert James, 56

price exploitation, 4, 31

price fixing, 45–7, 50, 51, 59, 64, 65

price maintenance, 44, 51, 65, 68

prices and pricing, 55, 56

aeronautical charges, 94, 95

bank fees, 100

complaints received, 37

container stevedoring operations, 7, 96

education campaign, 27

electricity spot market, 83

grocery wholesale, 31

insurance, 8, 31, 100

petrol, 7, 32, 97–9: litigation, 65

postal, 96

telecommunications, 91, 93

Prices Surveillance Act 1983, 12, 94, 95, 154

prices surveillance register, 157

primary boycotts, 42, 46, 51

Principles-based review of the law of negligence, 31

printing and publishing industries

newspapers, 59, 66

unsolicited services, 52, 69

Private Formula International Pty Ltd, 62

private health insurance, see health insurance

prizes, 54

procurement, see purchasing

‘Product of Australia’, see country/place of origin

product safety, 24, 29

litigation, 43, 47: undertakings, 29, 59, 60–2

Productivity Commission, 95

professional indemnity insurance, 100, 108

professional privilege, legal, 34, 51

professions, 4, 32, 50, 64, 79–80

property development, 53

Proton Cars Australia Pty Limited, 62

pseudoephedrine, 80

PT Khoo Pty Ltd, 58

public liability insurance, 78, 100

public registers, 113, 157

publications of ACCC, 21, 24, 27, 108, 113, 159–60

ACCC consultation in development of, 157

cross-border consumer protection, 31

electricity, 84

gas, 87

guides, 157

media releases about, 24

petrol prices, 99

price monitoring, 25

sent to Infocentre callers, 37

small business, 21, 37

stevedoring monitoring, 96

telecommunications, 92

utility regulators forum, 24

see also conferences, seminars and workshops;
printing and publishing industries

PubTAB, 78

purchasing, 112

gas industry, 89

public hospitals, Victoria, 80

Purple Harmony Plates Pty Ltd, 39, 55

pyramid selling, 56, 69, 72

Qantas Airways Ltd, 39, 65, 78, 79

QBE Insurance (Australia) Limited, 78

Queensland, 155

airports, 94, 95

electricity, 83, 84, 85

gas, 89

see also regional offices

Queensland Cement, 74

Queensland Juice Co., 54

Queensland Newspapers Pty Ltd, 59

Radio Rentals, 49

rail, 95

real estate and real estate agents, 61, 71

reality television, 52

recycling, see waste recycling

Redmond Holdings, 39, 55

referral (pyramid) selling, 56, 69, 72

refunds, 37, 43

Refusal to deal, 37

Regional development of natural gas transmission
pipelines, 88

regional offices, 112, 113

contact numbers and addresses, 162

inquiries and complaints, 37

investigations, 38–40
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staff, 115–16, 117

registers, public, 113, 157

regulations introduced, 154

regulatory activities, 81–100, 160

remuneration of staff, 112, 113

reporting arrangements

airports, 94

telecommunications industry, 91, 92

Republic of China, 112

Republic of Korea, 22

resale price maintenance, 44, 51, 65, 68

rescue services, aviation, 7

resources, see finance; staff

retail, 36, 37

liquor, 46, 47

sales catalogues, 48, 51, 54

see also pharmaceutical cosmetic and toiletry
retailing; prices and pricing

Retail Flash, 21

retail leases, 24, 33, 52, 71

Retravision Pty Ltd, 63

Returned Services League, 52

revenue caps, electricity, 82, 86

reviews of Trade Practices Act, 3, 4, 15–17

Rhonwood Pty Ltd, 39, 47

ring fencing, 81, 84, 87

The River News regional newspaper, 66

road sweepers, 62

Robertson, Geoffrey, 27

Robson, Stephen, 39, 50

Rockhampton, 50

Rod Turner Consulting Pty Ltd, 38, 55

round table discussions, 24, 27

Royal Australasian College of Surgeons, 79

Royal Australian College of General Practitioners, 79

rubber gloves, 71

rugby league, 46

rural and regional Australia, 3, 27–8

newspapers, 66

recruitment and retention of medical practitioners, 4

Rural Press Ltd, 40, 66

SA Demolition and Salvage Pty Ltd, 46

Saatchi & Saatchi, 32, 39, 71

safety, 112

see also consumer product safety

salaries, staff, 112, 113

sale and discount prices, 48, 51, 54, 55, 60

salmon farming, 46

satellite broadcasting, by ACCC, 27

‘say g’day’ calling cards, 43

Schneider Electric (Australia) Pty Ltd, 64

Schots Restoration Emporium, 43

Scone, 57

scrap metal auctions, 38, 64

screen advertising, 75

scrutiny, 112

secondary boycotts, 44

secondments of staff, 108

section 87B undertakings, see undertakings

security services, 56

seminars, see conferences, seminars and workshops

Senate committees, 31, 100

senior executive staff (SES), 108, 112, 115

senior management conference, 112

Sensis Pty Ltd, 38, 55

service charter, 112

Service standards guidelines (draft), 84

Shark Golf Challenge 2000, 54

Shell brand petroleum, 65

shipping, 7, 96

barge services, Fraser Island, 45

shopping centre leases, 24, 33, 52, 71

Sigma Company Ltd, 78

Signature Security Group Pty Ltd, 38, 56

SIP Australia Pty Ltd, 38, 51

skin care products, see pharmaceutical cosmetic and
toiletry retailing

Sky Channel Pty Ltd, 78

SkyBiz.Com Pty Ltd, 39, 56

Slendertone Health and Beauty Pty Ltd, 68

slimming products and claims, 42, 48, 51, 68, 68

small business, 21, 27, 113

complaints, 36

Dawson inquiry recommendations, 3, 16

publications for, 21, 37

training and development franchise system, 49

small business advisory group, 31

Small business and the Trade Practices Act, 37

small print advertising, 47, 55, 57, 70

smash repair industry, 27

snack foods, 56

social justice, 112, 116

software products, 21

GST-related, 48

horse-race betting, 56

Solutions Software International, 39, 56

South Australia, 155

Adelaide airport, 94, 95

electricity, 83, 84, 85, 86

gas, 88

see also regional offices

South Australian Olive Corporation Pty Ltd, 40, 49

South Korea, 22

South Sydney Rugby League Football Club, 39, 46

spam, 28

speeches, 108

speed (methylamphetamine), 80
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SPI PowerNet, 85, 86

sport, 46, 53, 54

sports apparel, 45

spot market, 81, 83, 84

staff, 7, 25, 108, 112, 114–16

staff training and development, 21, 108

expenditure on, 113

standards, 24

Commission’s service, 112

see also product safety

Star Alliance, 79

statutory fees and judgment debts, 20, 22

stevedoring industry, 7, 96

Stevens v Kabushiki Kaisha Sony Computer
Entertainment, 33

stock feed, 48

structure, see organisation and structure

study assistance, 108

submissions, 24, 31, 84, 95, 100

subscription television, 80, 91, 92, 93

sunglasses, 60, 61

supermarkets and groceries, 50, 57

wholesale prices, 31

supervision pilot program, 112

surgeons, 79

surveys

airport services, 94

product safety, 29

telecommunications infrastructure, 91

Swift petroleum, 65

Sydney airport, 94, 95

Sydney Airports Corporation Limited, 95

Sydney Opera House bookings, 49

Sydney petrol prices, 98–9

Sydney Recycling, 80

Synergy in Business Pty Ltd, 40, 49

TAB Limited, 78

Taiwan Fair Trade Commission, 112

Takeda Chemical Industries, 65

Tamar Knitting Mills, 40, 53

Tamworth, 57

ACCC office, 112

Tasmania, 94, 155

electricity, 86

see also regional offices

Tasmanian Council of Social Services, 30

Tasmanian Salmonid Growers Association, 40, 46

Tassal Ltd, 40, 46

tax invoices, 48

taxation, 31

see also goods and services tax

technical assistance, 24

telecommunications, 90–3

complaints received, 36, 90

infrastructure survey, 91

international staff exchange, 112

litigation, 43, 48, 56, 67: undertakings, 59, 59

see also Telstra Corporation Limited

Telecommunications Competition Act 2002, 91

telephone bill-paying services, 67

telephone calls to ACCC, 36

telephone cards, pre-paid, 43, 48

television, 52, 91

authorisations, 78, 80

ACCC broadcasts, 27

subscription, 80, 91, 92, 93

Telstra Corporation Limited, 91–2, 93

bill-paying services for, 67

exclusive dealing, notification of, 80

litigation, 38, 43

Telstra Multimedia, 92

Telstra Pay TV, 80

temporary staff, 108, 115

tenancy, retail, 24

Theo’s Liquor, 74

thermography, 47

third line forcing, 53, 78

see also exclusive dealing

Thorn Australia Pty Ltd, 39, 49

time open for public contact, 112

timeline, 101–6

timeliness

electricity authorisations, 82

Infocentre calls answered, 20

mergers finalised, 73

toiletries, see pharmaceutical cosmetic and toiletry
retailing

Toowoomba Furniture and Electrical, 55

Top Snack Foods Pty Ltd, 38, 56

Torres Strait Islanders, see Indigenous Australians

tourism, see travel and tourism

Townsville airport, 94

Townsvlle office, 40, 112, 115, 117

Trade Practices Act 1974, 12–14, 37, 91, 154

Dawson inquiry, 3, 15–17

information powers under, 32, 34, 51

Parer review (energy market), 3, 84

Wilkinson review, 3, 4, 17

trade practices registers, 157

trade unions, 44

trading hours, 42

training, see education and training; staff training and
development

Trans Oriental Import and Export Pty Ltd, 39, 43

Transend Networks, 86

Transformation 2012 Pty Ltd, 39, 43

transmission of electricity, 81–6
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transmission of gas, 87–9

Transmission ring-fencing guidelines, 84

transport industry merger activities, 74

travel and tourism, 43, 60

education campaign, 27

travel agents, 31

Treasury, 28, 31

TRIMit, 68

Tullamarine (Melbourne) airport, 94, 95

two tier marketing, 71

Tyco Australian Pty Ltd, 45

unconscionable conduct, 42, 54, 66, 67, 68, 69, 70–1, 71

High Court rulings, 33, 52

undertakings, 20, 22, 58–64

breaches, 56

media releases, 24

undue harassment and coercion, see harassment and
coercion

unions, 44

United Kingdom Office of Fair Trading, 112

United States Federal Trade Commission, 112

Universal Music Australia, 38, 66

Universal Sports Challenge Ltd, 54

unsolicited services, 52, 54, 69

utility regulators forum, 24, 100

vaccination of staff, 112

vacuum cleaners, 70

Val Morgan, 75

vegetable producers, 27, 37

vehicles, see motor vehicles

veterinary chemicals, 75, 80

Veterinary Manufacturers and Distribution Association, 80

Victoria, 155

electricity, 83, 84, 85, 86

gas, 88, 89

Melbourne airport, 94, 95

Melbourne petrol prices, 7, 99

see also regional offices

Victorian Energy Networks Corporation (VENCorp), 85, 88

video productions, ACCC, 27

Vietnam, 24

Village Roadshow, 75

Virgin Mobile Australia Pty Ltd, 39, 56

Visy Paper Pty Ltd, 38, 66

vitamins, 65

Viva brand olive oil, 49

Vodafone, 63, 93

voluntary codes of conduct, see codes of conduct

Voyagers Hotels and Resorts, 39, 43

wagering services, see gambling services

Waikerie Printing House, 66

Walkabout Tavern, 47

Wallumbilla to Brisbane pipeline, 89

Warner Music Australia Pty Ltd, 38, 66

warranties, 37

Warranties and refunds, 37

washing machines, 61, 63

waste recycling, 66, 80

by Commission, 112

Waste Services Corporation New South Wales, 80

waterfront industry, 7, 96

websites, see internet

weight-loss products and claims, 42, 48, 51, 68

Western Australia, 155

Perth airport, 94, 95

petrol prices, 99

see also regional offices

Western District Health Fund Ltd, 39, 57

Westfield Shopping Centre Management Co (Qld) Pty
Ltd, 39, 71

Westfil (Australia) Pty Ltd, 39

wheaten flour, 45

wholesale prices, groceries, 31

Wilkinson review, 3, 4, 17

Will Writers Guild Pty Ltd, 40, 57, 72

Wilson Transformer Company, 64

Wizard Mortgage Pty Ltd, 38, 57

women staff, 115–17

Woolworths Ltd, 38, 46, 51, 57

Woolworths (South Australia) Pty Ltd, 39, 47

workplace diversity, 112, 116

workplace relations, 112

workshops, see conferences, seminars and
workshops

World Netsafe Pty Ltd, 39, 72

worm farming, 69

Yellow Pages connect service, 55

Yulara Pulka, 43

Zambia, 24
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