Appendix

Amendments to the Trade Practices Act in 2000-01

During the 2000-01 financial year, the Trade
Practices Act 1974 (No. 51 of 1974) was
amended by:

Trade Practices Amendment (International Liner
Cargo Shipping) Act 2000 (No. 123 of 2000)

Jurisdiction of Courts (Miscellaneous
Amendments) Act 2000 (No. 161 of 2000)

Treasury Legislation Amendment (Application
of Criminal Code) Act (No. 1) 2001 (No. 31 of
2001) (commences on 15th December 2001)

Communications and the Arts Legislation
Amendment Act 2001 (No. 46 of 2001)

Trade Practices Amendment Act (No. 1) 2001
(No. 63 of 2001) (commences 26 July 2001)

Amendments before July2000

Before July 2000 the Trade Practices Act 1974
(No. 51 of 1974) was amended by:

A New Tax System (Trade Practices
Amendment) Act 2000 (No. 69 of 2000)

Regulations introduced under the Act in
2000-01

Trade Practices Amendment Regulations 2001
(No. 1) (No. 40 of 2001)

Trade Practices Amendment Regulations 2001
(No. 2) (No. 57 of 2001)

Trade Practices Amendment Regulations 2001
(No. 3) (No. 74 of 2001)

Trade Practices Amendment Regulations 2001
(No. 4) (No. 149 of 2001)

Trade Practices (Industry Codes — Franchising)
Amendment Regulations 2001 (No. 1) (No. 165
of 2001)

Amendments to the Prices Surveillance Act in
2000-01

Criminal Code Amendment (Theft, Fraud,
Bribery and Related Offences) Act 2000
(No. 137 of 2000)

Treasury Legislation Amendment (Application
of Criminal Code) Act (No. 1) 2001
(No. 31 of 2001)
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Appendix

Number of inquiries and complaints received during 2000-01

Total
Pursued'
Consumer protection 2040
Restrictive trade practices 403
Unconscionable conduct/industry codes 206
Prices? 60
Other® 173
Sub total 2882
Not pursued
Inquiries* 8830
Complaints® 20063
Sub total 28893
GST®
Inquiries 39830
Complaints 23804
Subtotal 63634
Totals 95801

" Pursued complaints include all matters where additional information was sought to establish whether a possible
contravention was involved and whether Commission action was appropriate. Of these, some were concluded after
initial inquiries and others were investigated in depth.

*Prices Surveillance Act matters.
* Other includes access regime and general Trade Practices Act inquiries.

*This figure includes substantial matters, complaints and inquiries. It does not include general administrative inquiries
and matters falling outside the scope of the Act.

* Complaints not pursued include matters where detailed advice was given to the inquirers about rights, obligations
and remedies and also include matters more appropriate for private action.

¢The GST database structure does not provide a distinction between pursued and not pursued.

Note: The above figures do not include complaints generated as a result of major investigations. These would add
several thousand to the pursued category.
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Appendix

Exercise of information powers

The following table summarises the information powers exercised during the year.

Section 155(1)(a) Section 155(1)(b) Section 155(1)(c) Section 155(2) Section
155A
Conduct Count | Conduct| Count | Conduct | Count | Conduct| Count 0
s. 45 4 s. 151A) 2 s. 45 1 s. 5TAC 1
s. 45(4D) 10 s. 45 5 s. 45(4D) 20
s. 45A 4 s. 45(4D) 1 s. 45A 9
s. 45D/E 5 s. 45A 7 s. 47 1
s. 46 1 s. 45D/E 5 s. 48 5
s. 48 4 s. 46 1 s. 51AB 3
s. 5TAB 2 s. 47 2 s. 5STAC 3
s. 5TAC 13 s. 48 4 s. 52 8
s. 52 24 s. 51AB 2 s. 53(c) 4
s. 53(e) 7 s. 51AC 14 s. 53(e) 3
s. 53A 1 s. 52 29 s. 54 5
s. 54 2 s. 53(c) 5 s. 58 5
5. 58 2 5. 53(d) 1 5. 75AU 1
5. 65C 2 s. 53(e) 9
s. 75AU 7 s. 53A 1
s. 54 6
s. 58 6
s. 65C 2
s. /5AU 19*
Total 69 Total 120 Total 88 Total 1 0

* Note 1: One section 155(1)(b) notice was subsequently revoked.
Note 2: Notices issued under more than one conduct are counted once for each conduct.
Section 155(1)(a): The Commission may serve a notice on a person requiring information to be provided in writing.
Section 155(1)(b): The Commission may serve a notice on a person requiring documents to be provided.
Section 155(1)(c): The Commission may serve a notice requiring the person to appear in person.

Section 155(2): A member of Commission staff may enter any premises and inspect, copy or take extracts from
documents.

Section 155A: The Commission may obtain information and documents in New Zealand relating to trans-Tasman
markets.
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Appendix

Statement required under s. 8 of the Freedom

of Information Act 1982

Organisation and functions of the
Commission

The structure of the Commission is set out on
p. 14 and an organisation chart is on p. 10.
The functions of the Commission under the
various enactments for which it is responsible
are set out on p. 11-12. More detailed
descriptions of the exercise of the Commission’s
powers are explained in Chapters 2-6, by
reference to the different activities of the
Commission.

Arrangements for outside
participation

The Commission’s functions bring it into
frequent contact with private individuals,
companies, industry and consumer groups and
other State and Commonwealth Government
agencies. This contact allows interested bodies
outside the Commission to express their
opinions and to have them taken into account
by the Commission when it establishes its
policies and priorities.

The Trade Practices Act sets out formal
procedures for the submission of views and
information to the Commission on adjudication
matters and division 1A conferences. Less formal
arrangements have been established by

the Commission through contact with

industry associations and consumer groups.

A general consultative committee made up of
206 representatives of business, consumer,
industry and union groups gives the Commission
the views of a wide range of interested
organisations. The Commission also establishes
ad hoc consultative committees from time

to time.
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Under s. 31(1) of the Prices Surveillance Act the
Commission is required to conduct its pricing
inquiries in public unless the Minister directs
otherwise.

Public registers

The Trade Practices Act and the Prices
Surveillance Act require the Commission to
maintain a number of public registers.

Trade practices registers

The Commission maintains a public register
containing the details of authorisation
applications, related submissions, the
Commission’s decision, reasons for its decision
and any conferences held on bans or mandatory
recall of defective goods.

With respect to its functions under Part IllA the
Comnmission is required to maintain public
registers of:

¢ each decision by a Commonwealth Minister
that a regime established by a State or
Territory for access to a service is an effective
access regime for the service and each
declaration of a service, including a
declaration that is no longer in force (s. 44Q);

e certain details of registered contracts for
access to declared services including the date
the contract was made, the parties and the
nature of the service (s. 44ZW);

e all access undertakings accepted by the
Commission, including those no longer in
force and all variations to access undertakings
(s- 44ZZC); and



the details of each determination, the names
of the parties, the service to which the
determination relates and the date the
determination was made (s. 44ZZL).

In addition, although it is not obliged to by
statute, the Commission maintains public
registers on mergers and s. 87B undertakings.
The purpose of the mergers register is to make
available to the public brief details of mergers
and acquisitions considered by the Commission.
The details include the names of the
target/acquirer/possible acquirer, product
description, outline of the matter and the
Commission’s decision, including the reasons
for that decision.

The undertakings register contains copies of

s. 87B undertakings. Under s. 87B enforceable
undertakings may be given to the Commission in
connection with a matter in relation to which the
Commission has a power or function other than
under Part X. Such undertakings provide for the
Commission to negotiate administrative
settlements.

Prices surveillance register
Although it is not obliged to do so by the
statute, on prices surveillance matters the
Commission maintains a public register
showing price notifications, the Commission’s
deliberations, the outcome and the reasons
for the outcome.

Guidance

The Commission consults with outside groups
in the development of its guidance publications.
The Minister can request the Commission to
examine and report on any aspect of laws
relating to the protection of consumers, and it
must publicly invite submissions from interested
parties. It may not submit its report until
interested people have had a reasonable
opportunity to express their views.

Categories of documents

The Commission maintains the following
categories of documents:

e particulars of agreements furnished to the
Commissioner of Trade Practices under
previous Acts;

® court, adjudication and legal material;

e library material;

® organisation matters;

e publications, speeches and media releases;
¢ personnel records;

e working documents including staff
investigations, reports, analyses,
recommendations, correspondence, and
complaints;

e public registers and confidential material
excluded from public registers;

® commission papers;

e relating to parliamentary committees and
questions;

e relating to meetings of the Commission with
government and non-government bodies;

e relating to new and amending legislation;
and

e general correspondence with members of the
public.

Facilities for access

Commission publications may be inspected
at any of the Commission’s offices at the
addresses shown at the end of this report.
Most publications are available from any of
the Commission’s offices. Some are available
on the Commission’s Internet websites
<http://www.accc.gov.au> and
<http://gst.accc.gov.au>.

Documents on the public register may be
examined and photocopies bought at any of
the Commission’s offices during business hours.
Prior notice is advisable as not all documents
are held in each office.

Information about facilities available to help
people with a disability gain access to
documents may also be obtained from
Commission offices. If necessary, special
arrangements can be made to overcome any
difficulties with physical access.
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Freedom of Information procedures
and contact officers

The Freedom of Information (FOI) contact
officer in each State is the Regional Director,
and in national office, Canberra, the FOI Officer,
Legal Group.

The FOI contact officer will help applicants to
identify the particular documents they seek.
Access to documents may not always be
available because of disclosure restrictions
imposed by the Trade Practices Act 1974
and the Privacy Act 1988 as well as exemptions
set out under the FOI Act; for example,
confidentiality of some public register material
(ss. 89(3) and 95(2) of the Trade Practices
Act), disclosure in certain adjudication or
compliance work (s. 157 (1) of the TPA) and
the secrecy of documents provided to the
Commissioner of Trade Practices before the
commencement of the current Act.

If a request is refused on the grounds set out
in's. 15(2) ors. 24(1) of the Freedom of
Information Act 1982 (insufficient information
or unreasonable diversion of resources),
applicants will be notified and given the
opportunity for consultation. The officer
authorised to deny access to documents is
the Chairperson of the Commission, who has
delegated that power to certain specified
officers, including the General Manager,
Corporate Management, and the General
Manager, Legal Group and the Assistant
General Counsel (Policy and Advisings).

Requests for access under the Freedom of
Information Act should be submitted in writing
to any of the Commission’s offices. All requests
will be dealt with in national office, Canberra.
Access will be provided through the office

that received the request and in the manner
requested by the applicant (unless this is not
practicable). If an applicant lives some distance
from the place where access is normally
provided, alternative arrangements will be
considered.

Inquiries about access to documents or other
matters on freedom of information should be
directed to the contact officers between
9.00 a.m. and 4.30 p.m.
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Appendix

Commissioners’ biographies

Chairperson

Professor Allan Fels has been Chairman of the Australian Competition
and Consumer Commission since November 1995. Professor Fels was
Chairman of the former Trade Practices Commission from July 1991
until November 1995. He was also Chairman of the Prices Surveillance
Authority from March 1989 until October 1992. Professor Fels was
formerly the Director of the Graduate School of Management, Monash
University from 1985 until 1990 and is now an Honorary Professor

in the Faculty of Business and Economics at Monash University.

Professor Fels is the co-Chairman of the Joint Group on Trade and
Competition at the OECD.

Professor Fels was awarded the Order of Australia in June 2001.

Professor Fels’ appointment is until 30 June 2004.

Deputy Chairman (until 5 November 2000)

Mr Allan Asher

Mr Allan Asher was a Commissioner of the Trade Practices Commission
from 1988 until his appointment with the ACCC in 1995.

Previously a senior manager in an international telecommunications
company he is also a former Council Member and Public Affairs
Manager of the Australian Consumers’ Association. Mr Asher, a
barrister and solicitor, is active in consumer protection and competition
issues. Mr Asher was the Australian Councillor on the board of the
International Organisation of Consumers Unions from 1979 to 1986.

Mr Asher chaired the Energy Division of the Commission which is
responsible for competition issues in the deregulating electricity and
gas markets in Australia. He also chaired the Commission’s Enforcement
Committee which oversees all litigation and the compliance work of the
ACCC.

Mr Asher has extensive experience in the promotion of consumers’
economic interests and welfare issues in developing countries and has
worked as an expert on United Nations and Australian development
assistance projects.
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Mr Asher chaired the OECD Consumer Policy Committee from 1993
to 1996 and is the foundation chair of the International Society of
Consumer and Competition Officials.

Mr Asher’s appointment was until 5 November 2000 after which he
took up a new position at Consumer International’s headquarters in
London, as the global director of campaigns.

Commissioners

Mr Sitesh Bhojani

Mr Sitesh Bhojani has been a full-time member of the ACCC since
November 1995. Before then he was a barrister with a general
commercial and civil litigation practice at the independent bar in
Western Australia. In 1994 he was appointed an Associate
Commissioner of the Trade Practices Commission. He was Deputy
Chairman of the Law Council of Australia, Business Law Section’s
Trade Practices Committee.

From 1986 to 1992 he was a barrister and solicitor with the
Commonwealth Attorney-General’s Department Perth office, and also
the Trade Practices Unit of the Australian Government Solicitor/Federal
Court and Tribunals Registry.

In June 1991 and subsequently in June 1994 Mr Bhojani completed
the Negotiation workshop and the Advanced Negotiation workshop
respectively at the program of Instruction for Lawyers at Harvard Law
School, Harvard University.

He holds a Bachelor of Science (Monash) and Bachelor of Laws
(Monash). In 1986 he was admitted as a barrister and solicitor in
Victoria and Western Australia. He has also tutored in trade practices
law at the University of Western Australia.

Mr Bhojani’s Commission responsibilities include its enforcement
activities (as Chairman of the ACCC’s Enforcement Committee), the
professions and health sector. He regularly represents the Commission
in negotiations and mediation of ACCC litigation.

Mr Bhojani’s appointment is until 10 November 2003.
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Mr Ross Jones

Mr Ross Jones was appointed as a Commissioner of the ACCC in June
1999 with responsibilities for mergers and acquisitions. Mr Jones is
also Commissioner responsible for matters related to specific sectors
including aviation petroleum and media and broadcasting. He is
Chairman of the International Air Services Commission and an
Associate Member of the Australian Broadcasting Commission.

Mr Jones is an economist and before his appointment was Senior
Lecturer in Economics at the University of Technology, Sydney.

He has lectured in industrial organisation and microeconomic policy
at universities in Australia and overseas.

Mr Jones has worked as an economic consultant to the private and
public sector. He has undertaken extensive consultancy work for the
ACCC, the Trade Practices Commission and the Prices Surveillance
Authority.

Mr Jones has been appointed to the ACCC until 14 June 2004.

Mr John Martin

Mr John Martin was Executive Director of the Australian Chamber of
Commerce and Industry from 1989 until his appointment to the
ACCC in June 1999. In his position at ACCI he was responsible for
representation of business interests nationally and development of
business policies and programs, particularly as they affect small and
medium enterprises. Mr Martin was a member of the Board of
Standards Australia for over five years and was an Australian industry
representative on the Business Industry Associations Committee to
the OECD.

Earlier in his career, Mr Martin was a policy adviser and program
manager with the Commonwealth Treasury and the Department of
Industry and a regional industrial consultant with the United Nations
in Bangkok.

In his role at the Commission Mr Martin has responsibility for the
ACCC Small Business and rural and regional program and he is
Chairman of the Commission’s Transport Committee.

Mr Martin holds an economics degree from the Australian National
University.

Mr Martin’s appointment is until 6 June 2004.
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Mr Rodney Shogren was appointed as a Commissioner of the ACCC in
May 1997. Before that he was head of the Fiscal Policy Division in the
Commonwealth Treasury for four years, responsible for the budget and
inter-governmental financial relations.

In the early 1990s he headed the Structural Policy Division in Treasury
with responsibility for microeconomic reform, industry policy, trade and
the environment.

Before that Mr Shogren served in a number of agencies of the
Australian Public Service including the Department of Primary Industries
and Energy, the Industry Commission and the Department of Finance.
In 1985 and 1986 he was a Sydney-based management consultant.

Mr Shogren graduated from the University of Queensland in 1971 as
a Bachelor of Science with first class honours in mathematics. In 1984
he was awarded a Public Service Postgraduate Management Award and
completed an MBA at Stanford University, California as an Arjay Miller
Scholar.

Mr Shogren’s appointment is until 29 April 2002.

Dr David Cousins

Dr David Cousins was appointed Commissioner with special
responsibility for GST in July 1999. Before his appointment he was
a Director with KPMG Management Consulting where he headed a
national competition policy practice and conducted major reviews
of legislation restricting competition.

Dr Cousins was a member of the Prices Surveillance Authority from
1989 to 1992 and its Chairman from 1992 to 1995. He has also held
a range of appointments in the Victorian public sector including Senior
Economist with the State Electricity Commission and Director of
Research with the Economic and Budget Review Committee of the
Victorian Parliament. He has taught competition and regulation courses
at universities in Australia and overseas.

Dr Cousins graduated with Honours and Masters degrees in economics
from Monash University. His PhD was completed at the University of
Manchester in the UK after undertaking a major study of business self-
regulation for the Office of Fair Trading.

Dr Cousins’ appointment is until 13 July 2002.
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Part-time Commissioners

Ms Teresa Handicott

Ms Teresa Handicott is a partner with Corrs Chambers Westgarth. She was
appointed an Associate Commissioner of the Trade Practices Commission in
1994 and Associate Commissioner of the ACCC in November 1995. She is a
director of CS Energy Limited, a member of the Corporations and Securities
Panel and Member, Company Committee, Queensland Law Society and Law
Council of Australia.

Ms Handicott was awarded a Bachelor of Laws (Hons) (QIT) in 1985 and was
admitted as a solicitor in Queensland in 1987. She practices exclusively in areas
of commercial and corporate law, particularly mergers and acquisitions, capital
raisings and securities industry law.

Ms Handicott’s appointment is until 3 June 2002.

Ms Yasmin King

Ms Yasmin King is a Director of Flexible Resource, a consultancy practice which
focuses on outsourcing, bid project management and industry development
advisory services particularly in information technology. She was appointed as
an Associate Commissioner of the ACCC in 1998.

Ms King was previously an economic adviser for the State Government of South
Australia during the establishment and implementation of National Competition
Policy. Before that she held a number of senior positions in the finance
industry. She is a Director of Le Cordon Bleu Australia and is on the
Information Economy Advisory Council and Major Projects Panel for the

S.A. Government. She is also a Director of Mainyak Productions, a children’s
television production company.

Ms King has an Honours Degree in Economics, a Masters Degree in Business
Administration and is a Fellow of the Australian Society of Certified Practising
Accountants.

Ms King’s appointment is until 25 October 2001.

Mr Don Watt

Mr Don Watt is a lawyer and company director. He is currently a Director of
Atkins Carlyle Ltd, Burswood Ltd and various non-listed companies. He is also
Chairman of the Legal Practice Board of Western Australia.

Mr Watt was awarded a Bachelor of Laws (WA) in 1962 and was admitted as a
barrister and solicitor in 1964. In 1974 he established and taught the first trade
practices course at the University of WA.

From 1974 to 1987 he was a commercial partner at Mallesons Stephen Jacques,
solicitors in Perth and London. In recent years his major area of legal practice
has been advising the State of Western Australia in relation to various
commercial matters.

Mr Watt's appointment is until 3 June 2002.
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Mr Warwick Wilkinson is a retired pharmaceutical company director.

He was Chairman (part-time) of the Ambulance Service Board of NSW
from 1990 to 1995. Since 1989 he has been a lay member of the
Disciplinary Committee of the Australian Society of Certified Practicing
Accountants. In 1996 he was appointed an Honorary Trustee and
Member NSW Advisory Committee of the Committee for Economic
Development of Australia. From 1992 to 1993 he was a Member of
the Economic Planning and Advisory Council. He was a Member

of the National Small Business Forum from 1993 to 1995.

In 1952 he qualified at the Pharmacy School (University of Sydney)
and was awarded a Master of Pharmacy (Honoris Causa) in 1991.
From 1974 to 1993 he was Senior Executive and Director, Merck
Sharp & Dohme Pty Ltd. From 1991 to 1993 he was President of the
Australian Council of Professions and from 1975 to 1980 Chairman
Pharmacy Board of NSW. In 1995 he was appointed Chairperson
Professional Standards Council NSW and in 1998 was appointed
Chairman Professional Standards Council of Western Australia.
From June 1999 to February 2000 he was Chairman of National
Competition Policy Review of Pharmacy appointed by the Council
of Australian Governments.

Mr Wilkinson served in the Royal Australian Army Medical Corp from
1955 to 1990, part-time/full-time retired with the rank of Colonel.

Mr Wilkinson’s appointment is until 3 June 2002.

Professor Douglas Williamson RFD QC FAIM was the Director of the
Centre for Energy and Resources Law at the Law Faculty, the University
of Melbourne, until retirement in March 2001. He continues as a
Professorial Fellow in the Law Faculty. He was appointed Associate
Member of the ACCC in June 1999 for three years. He is also Deputy
Chairman of the National Electricity Tribunal, a Member (part-time) of
the National Native Title Tribunal, and a mediator accredited to the
Supreme Court of Victoria.

Professor Williamson graduated LL.B (Hons) in 1955 from the University
of Melbourne, and practised as a barrister from 1957 to 1996. He was
appointed Queen’s Counsel in Victoria in 1975, and subsequently in
other States and Territories. From the mid-1970s he practised mainly in
commercial law, with emphasis upon trade practices law, resources law
and corporate governance. He was a Royal Commissioner in the
Tricontinental Inquiry from 1990 to 1992.

From 1970 to 1974 Professor Williamson took leave from the Bar, and
as Corporate Manager for Special Projects with Comalco Limited
worked world-wide to help establish international joint venture
consortia in the aluminium industry. For 13 years he was a non-
executive director of Kobe Aluminium (Australia) Pty Ltd (a subsidiary
of Kobe Steel Ltd), which participates in the Gladstone aluminium
smelter joint venture.
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Other past positions include National President of the Australian
Mining and Petroleum Law Association, Chairman of the Victorian
Branch of the Commercial Law Association of Australia, National
Chairman of the Trade Practices Committee of the Law Council of
Australia, National Chairman of the Resources Law Committee of the
LCA, and Honorary Consultant to the Australian Law Reform
Commission reference on competition policy issues.

Professor Williamson’s appointment is until 3 June 2002.

Ex-officio members

Mr Paul Baxter

Mr Paul Baxter is the Senior Commissioner, ACT Independent
Competition and Regulatory Commission in a part-time capacity and
partner, PricewaterhouseCoopers, Economic Studies and Strategies
Unit.

Mr Baxter has had a lengthy career as a corporate and strategic

policy adviser, and before joining PricewaterhouseCoopers held various
senior industry policy roles in the Federal public service and as a UN
consultant on development planning and economic statistics.

Mr Baxter is also a member of the two-person independent advisory
panel to the Murray—Darling Basin Ministerial Council on the capping
on the water usage in the Murray—Darling river system.

Mr Baxter’s appointment is until 30 June 2004.

Professor David Flint is the Chairman of the Australian Broadcasting
Authority. He is an Emeritus Professor, University of Technology Sydney
and Visiting Professor, Faculty of Law, University of Western Sydney
Macarthur; National President (Australia) of the World Jurists
Association; Chairman of the Executive Council of World Association

of Press Council; and Consulting Editor of the Australian International
Law Journal.

Past positions include Chairman, Australian Press Council; Dean of

Law School University of Technology, Sydney; Convenor/Chairman,
Committee Australian Law Deans; Director of Studies, International Law
Association (Australian and New Zealand branch); and Editor, Australian
International Law News. He holds the following qualifications: LL.B, LL.M
(Sydney); BSc (Ecs) (London); DSU (Paris 2).

Professor Flint is a Member of the Order of Australia. In 1991 he won
the World Jurists Association’s World Outstanding Legal Scholar Prize.

Professor Flint’s appointment is until 4 October 2004.
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Mr Edward John Hall

Mr John Hall has substantial experience at chief executive level in both
the public and private sectors, particularly in the areas of management,
finance and public policy development and implementation.

From 1970 to 1990 Mr Hall held a variety of senior positions in the
Queensland Treasury, including that of Under Treasurer (Chief
Executive) from 1988 to 1990. Subsequent to this, and until his
appointment to the QCA, he was firstly Executive Director of major
Queensland law firm, Feez Ruthning, and upon its merger with national
law firm, Allen Allen and Hemsley, was Queensland Practice Director of
the merged firm.

Mr Hall is a Member of the Board of Consolidated Rutile Ltd and has
held board positions with a variety of Queensland statutory bodies,
including Suncorp Insurance and Finance, the Queensland Industry
Development Corporation (Deputy Chairman), the Queensland Tourist
and Travel Corporation, Queensland Events Corporation (Deputy
Chairman), the North Queensland Enterprise Zone and the Workers
Compensation Board.

Mr Hall's appointment is until 30 September 2002.

Mr Andrew Reeves

Mr Andrew Reeves is the Commissioner, Government Prices Oversight
Commission, Tasmania, and in that role has headed reviews on
electricity prices, structure of the Tasmanian electricity supply industry,
public transport, motor accident insurance and the water industry.

He is also the Tasmanian Energy Regulator with the responsibility for
the economic regulation of the electricity and natural gas industries
in Tasmania. These responsibilities include determining the maximum
price for each of the monopoly electricity business activities and
administering the Electricity Supply Industry Act and the Tasmanian
Electricity Code, the application of the Natural Gas Code in Tasmania,
and the duties of the Director of Gas.

Mr Reeves holds a Bachelor of Engineering (Mining) Hons, University of
Queensland and postgraduate qualifications in business administration
and resource economics.

Mr Reeves’ appointment is until 31 December 2001.

Mr Graham Scott

Mr Graham Scott was appointed as the South Australian Independent
Pricing and Access Regulator on 2 April 1998 for three years on a part-
time basis. Mr Scott is a Senior Lecturer in Economics in the Faculty of
Social Sciences at Flinders University where he has recently completed
a three year term as Head of the School of Economics.

He is Chairman of the SA Local Government Superannuation Scheme,
Unisure Ltd (the workers compensation insurer for the three SA
universities) and of Adelaide Airport Ltd. He is a board member

of Superannuation Scheme for Australian Universities and Flinders
Technologies Pty Ltd (the intellectual property arm of Flinders
University).
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He was the Deputy Director of the SA Centre for Economics Study from
its establishment in 1984 until 1998 and in that position wrote
extensively on the SA economy. Mr Scott’s other professional interests
are in the area of macro-economics, financial markets and macro-
economic policy.

Mr Scott’s appointment ended on 1 April 2001.

Mr Tony Shaw, PSM

Mr Tony Shaw is the Chairman of the Australian Communications
Authority (ACA). Mr Shaw has extensive experience in public

policy research, development, implementation and administration.

Since 1987 he has played a leading role in the formation of Australian
telecommunications and broadcasting policies and in the administration
of various communications Acts. This includes the preparation of advice
to Government on post-1997 telecommunications policy and regulation
and management of implementation of the Government’s decisions.

He has been Chairman of the ACA since 1 July 1997.

Mr Shaw’s appointment is until 30 June 2002.

Dr John Tamblyn

Dr John Tamblyn was appointed as Victoria's Regulator-General on

14 July 1997. In that capacity he is responsible for regulation of access
and service performance of the electricity, gas, water and transport
utility industries.

In June 2001 the Victorian Government announced that Dr Tamblyn has
been appointed as the inaugural Chairperson of the Victorian Essential
Services Commission (ESC) which is to be created from 1 January
2002. His appointment has been extended to 31 December 2003 for
that purpose. The ESC will subsume the Office of the Regulator-General
and will be responsible for economic regulation of the same utility
sectors but with a larger water sector regulation role from January
2003.

Before appointment as Regulator-General Dr Tamblyn was adviser to the
ACCC on microeconomic reform and public utility regulation matters.
He also worked as an adviser to the International Monetary Fund and

as a policy adviser on industry policy and regulatory matters in the
Commonwealth Treasury and Department of Finance.

Dr Tamblyn’s appointment is until 13 July 2002.
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Dr Thomas Parry

Dr Thomas Parry is Executive Chairman of the Independent Pricing and
Regulatory Tribunal of NSW. He has previously been Dean, Faculty of
Economics, University of Wollongong and Principal Economic Adviser,
Economic Studies Group, Price Waterhouse. He is also Chairman of First
State Super Trustee Corporation.

Dr Parry’s appointment is to 6 June 2005.

Mr Alan Tregilgas

Mr Alan Tregilgas was appointed for four years on 1 April 2000 as the
Northern Territory’s new independent industry regulator. The role is
part time. He is supported in Darwin by a four person secretariat, and
specialist consultants are engaged as needed.

He remains a senior associate with Access Economics, the Canberra-
based economic consultancy group.

As an economic consultant since 1996 Mr Tregilgas has worked with
government agencies in six Australian jurisdictions, including the NT.
He assisted the NT Government during the 1998 strategic review of
the Power and Water Authority.

Mr Tregilgas is a former senior Commonwealth, SA and NT Treasury
officer. He spent four years in the early 1990s as a utilities analyst with
the Standard & Poor’s Ratings Group in Australia and the Asia/Pacific
region. For two years in the mid-1980s he represented Australia at the
International Monetary Fund in Washington DC.

Mr Tregilgas holds a first class honours degree in economics from the
University of Adelaide, and a masters degree in economics from the
Flinders University of SA.

Mr Tregilgas” appointment is until 31 March 2004.

Mr Lew Owens

Last year, Mr Lew Owens was appointed as the South Australian
Independent Industry Regulator.

With qualifications in chemical engineering, urban studies and
economics, Mr Owens worked in the mining and oil refining industries
before joining the SA Government in the 1970s. In the mid-1980s he
was involved in committees planning the State’s future energy supplies
and was director of the Energy Planning Secretariat from 1985-87.
From 1987-1990 he was responsible for supply planning and gas
contracts for the SA Gas Company.

After a decade out of the sector, first as CEO of the SA WorkCover
scheme and then as CEO of the superannuation investment body, Funds
SA, he returned as SAIIR on 1 January 2000 for a term of six years.

Mr Owens has been appointed from 29 June 2001 as an ex-officio
Commissioner until 31 December 2005.
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Appendix

Commission publications published in 2000-01

These publications were published in the past
year and are available free from Commission
offices unless otherwise indicated. Most of the
free publications are available in both printed
form and on the Commission’s website.

A full list of ACCC publications is available on
the website <http://www.accc.gov.au> or in the
ACCC Journal.

Regular publications

ACCC Journal: bi-monthly journal ($75 annual
fee, second and following subscriptions to same
address $37.50, $25 student subscription).

Six issues per year plus Index. Journal back
issues $10 each.

ACCC Update: newsletter. Issue No. 8 —
February 2001

Annual reports: The 1999-2000 Annual Report
is available from ACCC offices ($15). Past years’
are available from Auslnfo.

Other corporate publications
The ACCC and its use of penalties. June 2001

ACCC State Annual Reports (‘working in’
series) 1999-2000 (available from each State
office)

Access to Public Registers. August 2000
(leaflet)

Summary of the Trade Practices Act 1974.
May 2000 ($10)
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Business general

Country of origin claims
Country of origin claims. August 2000 (flyer)

Country of origin claims and the Trade Practices
Act. July 2000

E-commerce, global commerce,
Internet and computers

Faircom — advertising and promoting Internet
access. January 2001

Internet auctions — what you should know
before you bid or sell. August 2000

GST

Price exploitation — What every business must
know. August 2000 (website only)

GST reports
Report on ACCC price surveys: general survey.
February 2001

Report on ACCC price surveys: pre-GST price
changes. October 2000 (website only)

Report on ACCC price surveys: general survey.
A report on retail price movements across
Australia from May to August 2000. October
2000

Report on ACCC price surveys: preliminary
post-GST price changes. A report on retail price
movements across Australia from July to August
2000. October 2000

6th Report to the Minister under s. 75AZ of the
Trade Practices Act 1974 — for the period
January to March 2001



5th Report to the Minister under s. 75AZ of the
Trade Practices Act 1974 — for the period
October to December 2000

4th Report to the Minister under s. 75AZ of the
Trade Practices Act 1974 — for the period July
to September 2000

GST News for business
No. 4 Taxis. June 2000

No. 5 Jewellers and the New Tax System.
June 2000

No. 6  Adjusting prices. June 2000

No. 7  Pricing issues for the trucking industry.
June 2000

No. 8 Coin-operated machines. June 2000

No. 9 Where the savings come from —
televisions. June 2000

No. 10 Where the savings come from —
woollen jumpers. June 2000

No. 11 Where the savings come from — legal
services. June 2000

No. 12 Where the savings come from — rubber
tyres. June 2000

No. 13 Small business guide to cost savings
under the New Tax System. June 2000

No. 14 Franchise fees and the New Tax System.
July 2000

No. 15 Handy hints on pricing for operators of
cafes, takeaways and restaurants. July
2000

No. 16 Commercial and retail property leases.
October 2000 (website only)

No. 17 Commercial contracts (price or rent
review clauses). April 2001

No. 18 No more financial institutions duty or
stamp duty on quoted marketable
securities. April 2001

GST Checklists
Avoiding and handling complaints. June 2000

Compliance costs. June 2000

Displaying prices. May 2000

Handy hints. June 2000
New retail prices. June 2000

Pricing claims. June 2000

GST Bulletin (website only)

1 to 27. Dated from 4 July 2000 to 17 May
2001.

Labelling of goods

Product safety guide: Cosmetics & toiletries
— ingredient labelling. December 2000

Product safety

Product safety guide: Balloon-blowing kits.
December 2000

Product safety guide: Bean bags. December
2000

Product safety guide: Elastic luggage straps.
December 2000

Product safety guide: Exercise cycles. December
2000

Product safety guide: Paper patterns for
children’s nightwear. December 2000

Product safety guide: Pedal bicycles. December
2000

Business small
Refusal to deal. August 2000 (leaflet)

Unconscionable conduct

Competing Fairly Forum video and brochures.
March 2001

Fair game or fair go — unconscionable conduct
in business. Video 30 mins. March 2001 ($10)

Business manuals

Franchising code of conduct compliance manual.
Updated April 2001

Conference papers, monographs
The public enforcement of Australian

competition law, by Karen Yeung. February 2001.
$25
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Consumers

Debt collection
Rounding guidelines. July 2001 (website only)

GST Talks

No. 9  Commercial residential premises:
accommodation charges. July 2000

No.10  The end of financial institutions duty
payment on your deposits from 1 July
2001. April 2001

No. 11 Investors will no longer apply pay stamp
duty on quoted marketable securities
from July. April 2001

Industry

Banking

Debit and credit card schemes in Australia

— a study of interchange fees and access.

A joint report by the Reserve Bank of Australia
and the ACCC. October 2000

Dairy
Impact of farmgate deregulation the Australian

milk industry — monitoring report. April 2001
($10)

Health

2" Report to the Australian Senate on anti-
competitive and other practices by health funds
and providers in relation to private health

insurance — for period ending 30 June 2000.
October 2000 ($10)

Fair treatment: guide to the Trade Practices Act
for the advertising or promotion of medical and
health services. July 2000

Fair treatment: summary of the guide to the
Trade Practices Act 1974 for the advertising
or promotion of medical and health services
(with tips for consumers). July 2000

Petroleum

Fuel monitoring report — a report on retail fuel
prices across Australia from July to September
2000. October 2000 (website only)
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Real estate

Fair and square — a guide to the Trade Practices
Act for the real estate industry. August 2000
($70)

Retail

Retail flash (published jointly with the Australian
Retailers Association). June 2000 (newsletter)

Shipping and waterfront

Trade Facilitation Agreement for northbound
trades to SE Asia — report. December 2000
(website only)

Container stevedoring — monitoring report
no. 2. October 2000 ($10)

Legislation
Collection and use of information. October
2000 ($10)

Section 155 of the Trade Practices Act:
information-gathering powers of the ACCC in
relation to its enforcement function. October
2000 ($10)

Utilities

Utility Regulators Forum Discussion papers:
Incentive regulation benchmarking and utility
performance. November 2000

Network (Joint newsletter of the Utilities

Regulators Forum) produced three times a year

Aviation and airports
Phase Il airports 1999-2000. April 2001

Regulatory report Brisbane Airport 1999-00.
April 2001

Regulatory report Melbourne Airport 1999-00.
April 2001

Regulatory report Perth Airport 1999-00. April
2001

Regulatory report Sydney Airport 1999-00.
April 2001

Infrastructure industries: aviation. May 2000
(magazine)



Electricity and gas
Infrastructure industries: energy (gas and
electricity) March 2000 (magazine)

Telecommunications
Telecommunications infrastructures in Australia
2001 — a BIS Schrapnel report prepared for
the ACCC. July 2001.

Infrastructure industries: telecommunications.
May 2001 (magazine)

Changes in the prices paid for
telecommunications services in Australia
1996-97 to 1999-2000. April 2001

Telecommunications competitive safeguards and
Telstra’s compliance with the price control
arrangements. April 2001

Inquiries into the declaration and revocation of
services and exemptions. February 2001

Report on Telstra’s compliance with the price
control arrangements: January 1998 to June
1999. July 2000

Media releases and speeches
Media releases and speeches can be found on
the Commission’s website at
<http://www.accc.gov.au >.
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Contacts

ACCC infocentre

(for all business and consumer inquiries)

infoline: 1300 302 502
Websites

ACCC http://www.accc.gov.au
GST http://gst.accc.gov.au

Competing Fairly
Forum

http://forums.accc.gov.au

National office
Chief Executive Officer
Brian Cassidy (02) 6243 1124

Mergers and Asset Sales Branch
Mark Pearson (02) 6243 1276

Adjudication Branch
Tim Grimwade (02) 6243 1226

Compliance Division
David Smith (02) 6243 1234

Restrictive Trade Practices Unit
Michael Kiley (02) 6243 1052

Consumer Protection Unit
Carl Buik (02) 6243 1066

Small Business, Rural and Regional Unit
Nigel Ridgway (02) 6243 1223

GST Operations Division
Rod Overall (03) 9290 1975
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Legal Group
Bruce Brown (02) 6243 1273

Bob Alexander (General Counsel)
(02) 6243 1283

Regulatory Affairs Division
Joe Dimasi (03) 9290 1814

Electricity Group
Michael Rawstron (02) 6243 1249

Gas Group
Kanwaljit Kaur (02) 6243 1259

Transport and Prices Oversight Group
Margaret Arblaster (03) 9290 1862

Telecommunications Group
Michael Cosgrave (03) 9290 1914

Corporate Management Branch
Helen Lu (02) 6243 1009

Media liaison
Lin Enright (02) 6243 1108

General publications queries
Publishing Unit
(02) 6243 1143



Offices

ACT (national office)

Chief Executive Officer, Brian Cassidy
470 Northbourne Avenue

DICKSON ACT 2602

PO Box 1199, DICKSON ACT 2602
Tel: (02) 6243 1111
Fax: (02) 6243 1199

New South Wales

Acting Regional Director, Geoff Williams
Level 7, 123 Pitt Street

SYDNEY NSW 2000

GPO Box 3648, SYDNEY NSW 1044
Tel: (02) 9230 9133
Fax: (02) 9223 1092

Tamworth

Director, Albert Julum
39 Kable Avenue
TAMWORTH NSW 2340

PO Box 2071
TAMWORTH NSW 2340
Tel: (02) 6761 2000
Fax: (02) 6761 2445

Victoria

Regional Director, Tom Fahy
Level 35, The Tower
Melbourne Central

360 Elizabeth Street
MELBOURNE VIC 3000

GPO Box 520), MELBOURNE VIC 3001
Tel: (03) 9290 1800
Fax: (03) 9663 3699

South Australia

Regional Director, Bob Weymouth
14th Floor, ANZ House

13 Grenfell Street

ADELAIDE SA 5000

GPO Box 922, ADELAIDE SA 5001
Tel: (08) 8213 3444
Fax: (08) 8410 4155

Queensland

Regional Director, Alan Ducret
Level 3, AAMI Building

500 Queen Street

BRISBANE QLD 4000

PO Box 10048

Adelaide Street Post Office
BRISBANE QLD 4000

Tel: (07) 3835 4666

Fax: (07) 3832 0372

North Queensland

Acting Director, Tony Hilton

Level 6, Commonwealth Bank Building
Flinders Mall, TOWNSVILLE QLD 4810

PO Box 2016, TOWNSVILLE QLD 4810
Tel: (07) 4729 2666
Fax: (07) 4721 1538

Western Australia

Acting Regional Director, Sam Di Scerni
3rd floor, East Point Plaza

233 Adelaide Terrace

PERTH WA 6000

PO Box 6381, EAST PERTH WA 6892
Tel: (08) 9325 3622
Fax: (08) 9325 5976
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Tasmania

Regional Director, Peter Clemes
3rd floor, AMP Building

86 Collins St

HOBART TAS 7000

GPO Box 1210, HOBART TAS 7001
Tel: (03) 6215 9333
Fax: (03) 6234 7796

Northern Territory

Regional Director, Derek Farrell
Level 8, National Mutual Centre
9-11 Cavenagh Street
DARWIN NT 0800

GPO Box 3056, DARWIN NT 0801
Tel: (08) 8946 9666
Fax: (08) 8946 9600
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Index

AAPT, 105, 107, 108, 109, 110
ABAC compressors, 39

Aboriginal and Torres Strait (ATSI) people, 21,
23, 24, 135

ACA, 106, 112, 113
ACCC Certified Agreement, 134
ACCC Digest, 43

ACCC infocentre (GST Price Line), 20, 21, 22,
132, 136

ACCC Journal, 139
ACCC update, 139
access and equity, see social justice
access arrangements
electricity, 90-1, 105, 106-11
gas, 98-103
rail, 120-1
telecommunications, 106110, 112
accidents and injuries, 136
accommodation (Commission), 141

accounting framework, telecommunications
industry, 105

ACIF, 106, 112, 113, 114-15
acquisitions and mergers, 67-77, 130
Action Group into Electronic Commerce, 58
Adams, Shane, 133
addresses of Commission, 201 -2
Adelaide airport, 117, 119
adjudication, 79-86
telecommunications arbitrations, 106-12
see also authorisations
administrative resolutions, 49
Adsteam Marine Ltd, 77, 128
Advantra, 136-7
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advertising, 42, 43, 45, 56, 59, 60

by Commission, 20, 23: agencies used,
140

therapeutic goods, 55
Advertising and selling (publication), 43
Advisings and Policy Unit, ACCC, 136
Aerial Taxi Cabs Co-Operative Society Ltd, 85-6
aeronautics, see airline industry; airports
AGL (SA), 93
agribusiness sector, 70, 71
airline industry, 70, 72, 74-5, 82
frequent flyer schemes inquiry, 43
satisfaction with airport services, 119
airports, 115-20, 131
Airports Act 1996, 12
Airservices Australia, 120
alcohol prices, 27, 32
Alexander, Stephen John, 55
Alice Springs airport, 117, 119
Alice Springs—Darwin rail line, 121
Alstom Australia Ltd, 39
alternative health therapies, 55-6
Amadeus Basin—Darwin Pipeline System, 99
Amatek Ltd, 77

analogue subscription broadcast carriage service,
108, 111

ANAO, 137

ancillary electricity services, 91

animal vitamins, 38

annual reports/statements, see reporting
arrangements

Ansett, 72

Ansonguard Pty Ltd, 39-40

anti-competitive (restrictive trade) practices,
8-9,37-41, 55,105-6, 180

ANZFA, 54-5

Apollo Bicycle Co Pty Ltd, 53
APRA, 83

APT, 101

APT Pipelines (NSW), 98-9

arbitrations, see adjudication
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ARTC, 120-1

Asher, Allan, ACCC Deputy Chairperson, 5, 65,
185-6

Ashton Mining Ltd, 71

Asia-Pacific Economic Cooperation (APEC), 58,
65, 128

assessing the public benefit, 79-86
associate commissioners, 189-91
Associated Water Equipment Pty Ltd, 39
ATMs, 83, 84
ATTM Card Scheme, 60
.au Domain Administration, 57
AuDA Competition Policy Panel, 115
Auditor-General, 16, 137
audits, 16
compliance programs, 44-5
information technology, 137
telecommunications infrastructure, 112
AusAlID, 66
Aus-Care Cairns, 33
Aus-Care Indooroopilly, 33
Aus-Care Townsville, 33
Aus-Care Upper Mt Gravatt, 33
Australasian Institute, 60
Australasian Performing Rights Ltd, 83
Australia New Zealand Food Authority, 54-5
Australia Post, 12
Australian Capital Territory, 13
Canberra airport, 117, 118, 119
milk prices, 126
taxi services, 85-6

Australian Capital Territory Competition and
Regulatory Commission, 122

Australian Communications Authority (ACA),
106, 112, 113

Australian Communications Industry Forum
(ACIF), 106, 112, 113, 114-15

Australian Competition Tribunal, 81, 83, 99, 110
Australian Consumers Association, 23

Australian Customs Service, 43

Australian Dairy Farmers’ Federation, 81

Australian Domain Names Administration, 115



Australian Early Childhood College, 47

Australian Entertainment Industry
Association, 44

Australian Fruit Juice Association, 44
Australian Gas Association, 103

Australian Government Solicitor, 136
Australian Hospital Care, 72, 73

Australian Industries Group, 63

Australian Institute of Permanent Make Up, 59
Australian Leisure & Hospitality Group, 32
‘Australian Made’, 42-3, 45

Australian Medical Association, 55

Australian National Audit Office, 16, 137
Australian Payments Clearing Association, 84

Australian Petroleum Production and Exploration
Association, 103

Australian Pipelines Industry Association, 103
Australian Postal Corporation, 12
Australian Postal Corporation Act 1989, 12, 13
Australian Rail Road Group, 121
Australian Rail Track Corporation (ARTC), 120-1
Australian Retailers Association, 62
Australian Taxation Office, 62
Australian Trucking Association, 24
Australian Workplace Agreements (AWAs), 134
authorisations, 80, 81-2, 83-6
electricity, 89-97
review, 83
automotive industry, see motor vehicles
Avanti Investments Pty Ltd, 64
Aventis Animal Nutrition Pty Ltd, 38
aviation, see airline industry; airports

Axxess Australia Pty Ltd, 106

B2B activities, 59
baby walkers, 50

Back to Basics Worldwide Education Aids
Systems Pty Ltd, 48

Baker, Wayne, 48

Baker Bros (Aust) Pty Ltd, 39
Ballera—Mt Isa Pipeline, 101
Ballera—Wallumbilla Pipeline, 101

balloon blowing kits, 51
bans on consumer products, 50
Bankcard scheme, 83
banks and banking, 39, 43-4, 64, 82
Barbaro, 64
BASF Australia Ltd, 38
Basslink Pty Ltd, 91
Baxter, Paul, 191
bean bags, 51
beds, 49, 50
Benson Radiology, 75
Berbatis, GB, 63
beverages, 42, 44, 45

alcoholic, 27, 32
Bhojani, Commissioner Sitesh, 130, 186
bicycles, 51, 53
Billbusters Pty Ltd, 46
Bilyk, Paul, 128
BIS Shrapnel, 112
Black on White Pty Ltd, 47
boarding houses, 25
Bobjane T-Marts Pty Ltd, 46
BodyTone machine, 55-6
books, see publishing
Boral Besser Masonry Ltd, 40
Boral Ltd, 37, 40
Boral Masonry Ltd, 40
Borthwick, Osmond, 133
Boyatzis, Paul, 55
boycotts, 39, 40
BP Amoco/BP Australia Ltd, 72, 73
bread and flour market, 45
Bridge Printing office Pty Lid, 41
Brisbane airport, 117-18, 119-20
Brisbane—Wallumbilla Pipeline, 101
broadcasting, 108, 111

by Commission, 61
Broadcasting Services Act 1922, 12
Bryenton, Larry, 133
budget, see finance
building industry, 30-1, 33, 70
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bunk beds, 49 Choice Price Watch website, 23
Burmah Castrol Australia, 72, 73 Choong, Kien, 133

business communication strategy (New Tax chronic fatigue syndrome, 56
System), 19, 24-5

Business Council of Australia, 103

cigarette lighters, disposable, 51

cigarettes and tobacco products, 27, 54
business systems (Commission), 137

business to business (B2B) activities, 59
Butler, Terence, 60
Buttercup, 45

civil penalties, 8-9
Clarendon Homes (NSW) Pty Ltd, 30-1
clothing industry, 42, 83

children’s nightwear, 52
Clothing Trades Award 1982, 83
COAG, 95, 103
Coastline Foundry (Qld) Pty Ltd, 39
Code of Banking Practice review, 43-4

codes of conduct (industry codes), 43-5, 62,
63, 83, 113, 114

coercion and harassment, 42, 48-9
Canadian Competition Bureau, 64, 71, 131, 133 Coffee Club, 389

Canberra airport, 117, 118, 119
candles, 50
Capalaba Pty Ltd, 48-9

C7 Pty Ltd, 47, 108, 111

Cable and Wireless Optus (CWO) Ltd, 75-6,
105, 107, 108, 109, 110

cable networks, 108, 111
cabs, 25, 85-6, 118

Cameron, Ron, 133

Colgate-Palmolive, 41

collecting societies, 44, 83

collusive arrangements, 38-40

caravan parks, 25 COM.AU.REGISTER, 59

Carpenteria Gas Pipeline Joint Venture, 101 Commerce (Trade Descriptions) Act 1905, 43
carpet cleaning prices, 32 Commercial & General Publications Pty Ltd, 48

cars, see motor vehicles . .
’ commercial leasing market, 24, 63

cartels, 37-8 commercial residential accommodation

CASE, 137 market, 25

Cash Return Mercantile Pty Ltd, 49 commissioners, 5, 14, 61, 130, 185-94

Castorina Investments Pty Ltd, 34 committees, 130

Central West Pipeline, 98-9 parliamentary, 16, 44, 54

Centrebuy Direct Pty Ltd, 55-6 Commodore Homes (WA) Pty Ltd, 33

certification trade marks, 80, 81 Commonwealth Disability Strategy, 140

Certified Agreement, 134 Commonwealth Fuel Sales Grant Scheme, 124

Chairman, 50, 61, 130, 185 Commonwealth Legislation Review Schedule, 43,
review by, 1-9 122

Cheap as Chips Franchising Pty Ltd, 63 communication strategies, 19, 43, 54, 61-2

chicken meat industry, 84-5 see also publications

Chickenfeed Bargain Stores, 41 compensation claims, 136

childhood vaccines, 33 Competing Fairly Forums, 61, 62

children’s household cots. 50 competition, promotion of (Output 1.1.2), 14

children’s nightwear, 52 Competition Principle Agreement, 43, 122
Chime Communication. 109 competitive tendering and contracting, 140

Chmielewski, Konrad, 133
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complaints, 180
Commission service-related, 139
about Internet traders, 57
New Tax System, 22, 26, 180
petrol prices, 124
compliance, 35-66
airport price caps, 117-18
international cooperation, 64-6
price exploitation guidelines, 26, 30-4
compliance programs, 44-5
compressors, 39
computers, 60
Commission, 132, 136-8
consultancy services, 36
discs, 59
games for, 38
prices, 31
software, parallel imports of, 123
see also Internet
concrete masonry products, 40
conflict of interest, 139
construction industry, 30-1, 33, 70
consultancy services (Commission), 140
consultative arrangements, 24, 120, 182
with staff, 134
consumer credit, 44, 48-9
Consumer Credit (NSW) Act 1995, 44
Consumer Electronic Clearing System, 84
consumer price index, 29
consumer protection, 41-53, 180

New Tax System communication strategy,
19, 23-4

Consumer Protection Unit, 133

contact numbers and officers, 200-2
container stevedore monitoring, 127-8
contraceptives, 60

contracting (Commission), 136-7, 140
convenience stores, milk prices in, 125-6
Coolangatta airport, 117, 118, 119

Copyright Amendment (Parallel Importation)
Bill 2001, 123

copyright collecting societies, 44, 83
corporate databases, 137

corporate governance and management,
129-43, 195

Corporate Governance Committee, 130
corporate videos, 62

Corrs Chambers Westgarth, 136
cosmetics, 51

cots, 50

Cottrill, Victor Michael, 60

Council of Australian Governments (COAG), 95,
103

Council of Textile and Fashion Industries Ltd, 83
country of origin claims, 42-3, 45

courts, see litigation; undertakings

Cousins, Commissioner David, 65, 188

CPI, 29

creative advertising agencies, money paid to,
140

credit card interchange fees, 39, 83

critical mass argument, 68

Cross-Government Tobacco Liaison Meeting, 54
Crowded Planet, 60

CSBP, 74

CSR Ltd, 85

Cuisine Courier Pty Ltd, 33

cultural diversity, 21, 23, 24, 62, 134-5

customer transfer, unauthorised (slamming),
105-6

Cybercrime Bill 2001, 58
cycles, 51, 52-3

Dairy Farm Management Services Ltd, 72, 74
dairy industry, 81, 125-6

Daniels Corporation International Pty Ltd, 41
Darwin airport, 117, 119

Darwin—Amadeus Basin pipeline, 99
Darwin-Moomba pipeline, 103
Darwin-Tarcoola rail line, 120, 121

database development (Commission), 137
Davis, Trevor, 40

Day, Martin, 55
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DCH Legal Group, 33
De Beers, 71
Deacons, 136

deceptive, false or misleading conduct, 31, 32,
46-8, 55-6, 59-60, 106

decision-making structure, 130, 195

Department of Finance and Administration,
130-1

Department of Health and Aged Care, 54

Department of Industry Science and Resources,
42,43

Department of the Treasury, 43

Consumer Affairs Division, 44
Deputy Chairperson, 130, 185-6
dicl pipe fittings and valves, 39
Digital Data Access Service, 109
digital mobile (GSM), 106, 108, 109, 111-12
digital subscriber line (DSL) services, 105
digital TV marketing code, 44
Dimmeys Stores Pty Ltd, 52
dingo blue, 108
direct mail organisations, money paid to, 140
directories, 41
disability, staff with (PWD), 135
Disability Strategy, Commonwealth, 140

Discount Electrical Centre (Australia) Pty Ltd,
32

disposable cigarette lighters, 51

diversity, 21, 23, 24, 62, 134-5, 140

Dixon, Carlton, 64

doctors, 54, 55

documents of Commission, 16, 183
see also publications

documents of persons or companies,
Commission access to, 38, 41

domain names, 57, 59, 115
domestic appliance retailing, 36

Domestic Transmission Capacity Service
(DTCS), 109

door-to-door sales agents, 49
.au Domain Administration, 57

Draft Statement of Principles for the Regulation
of transmission networks, 97
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‘dual till" pricing, 116

ductile iron cement line pipe fittings and valves,
39

Duke Energy International, 99, 100-1, 102, 103
DVD player prices, 32

e-commerce, 7, 42, 57-9
East Australian Pipeline Limited (EAPL), 99
Eastern Gas Pipeline, 102
education and training, 47, 48, 60
Commission programs, 58, 61-2
of consumers, 43-4
industry, 42
medical and surgical, 54, 82

staff training and development, 58,
132-4, 138

EFTPOS, 83, 84
elastic luggage straps, 51
ElectraNet SA, 96
electrical goods, 32, 42
electricity, 39, 89-97, 122, 128

Russia, 65
Electricity Supply Association of Australia, 103
Electricity Unit, 65, 128, 133
Electrodry Carpet Dry Cleaning, 32
electronic commerce, 7, 42, 57-9
electronic information, see Internet
Elliott, RG, 39
Email Ltd, 72-3
Emerald Ocean Distributors Pty Ltd, 56
energy, see electricity; gas; petroleum products
Energy Committee, 130
Energy Reform Task Force, 103
Energy Regulators Forum, 128
enforcement, 50

see also compliance; litigation
Enforcement Committee, 130
Enforcement Division, 133
entertainment industry, 44
Envestra Limited, 100
Environment Australia, 43
Epic Energy, 99, 101, 103



EQ4 system, 55

equity, see social justice

ergonomic inspections, 136

Esanda Finance Corporation Ltd, 48-9
European Union, 71

event ticketing, 44

ex-officio members of Commission, 191 -4
excise reduction on petrol and diesel, 124
exclusive dealings, notifications of, 80, 81
exercise cycles, 51, 52-3

Exports and the Trade Practices Act, 68

external scrutiny, 16

fair trading, promotion of (Output 1.1.2), 14

false, misleading or deceptive conduct, 31, 32,
46-8, 55-6, 59-60, 106

false or misleading representations/statements,
30, 32, 55

Farrington Fayre Shopping Centre, 63

Federation of Australian Commercial Television
Stations, 83

Fels, Chairman Professor Allan, 50, 61, 130, 185
review by, 1-9

female staff, 135, 142-3

Ferry Property Management Pty Ltd, 34

Ferry Real Estate (QLD) Pty Ltd, 34

fertiliser distribution, 74

Fertility Society of Australia, 44

finance (Commission), 5, 15, 130-2, 140

financial accounts of privatised airports, 119

financial institution duty (FID), 24

financial services industry, 24, 43-4, 48-9, 70,
84

banks, 39, 43-4, 64, 83
financial statements (Commission), 16, 145-77
fine print advertising, 42, 45, 56
fire protection industry, 38-9
Fitz-Alan, Adrian, 40
Flint, Professor David Edward, 191
Flow Communications, 109, 110
flu vaccinations, 136
Fly Buys, 46

food industry, 27, 33, 36, 42, 45, 54-5
footwear industry, 42, 48, 83
forensic investigations, 58
Foxtel, 111
franchises and franchising, 48, 62, 63-4
Franchising Code of Conduct, 62, 63
Franklins Supermarkets, 31, 70, 72, 74
freedom of information, 16

statement required under s. 8, 182-4
Freight Australia, 121
freight services, 24, 29-30, 120-1, 126-7
frequent flyer schemes inquiry, 43
fresh food prices, 27
fruit juice, 44, 45
Fruit Juice Industry Code of Conduct, 44
fruit juicing machines, 47
fuel, see electricity; gas; petroleum products
fuel sales grant scheme, 124

full retail competition/contestability, 90-1,
102-3

full-time Commissioners, 185-8
functions of Commission, 18-19
furniture and furnishings industry, 42, 48
Furniture Wizard Pty Ltd, 48

gas, 98-103, 122, 131

Gas Pipelines Access (Commonwealth)
Act 1998, 12

Gas Policy Forum, 103

Gateway Pty Ltd, 31

General Counsel, 136

general practitioners, 54
genetic testing, 84

genetically modified labelling, 55
Geoff Clegg Enterprises, 39

gift deductible entities, 31
Giraffe World Australia, 56-7

Gladstone—Wallumbilla via Rockhampton
pipeline, 100-1

global cartels, 6, 37-8
Global Competition Review, 71
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Global Master of Business Administration
degree, 60

globalisation, 6-7

Golden Sphere International Incorporated, 60
Goldy Motors, 31

Goods and Services Tax, see New Tax System
governance and management, 129-43, 195
GPU GasNet Pty Ltd, 101

graduate program (Commission), 133

Grant, Stephen Frederick, 48

Greenstar Cooperative Ltd, 60-1

Grevis, Gary, 40

Grevis, Leo, 39-40

grocery stores, see supermarket and grocery
stores

Group 5 IT&T Market Testing and Outsourcing
Group, 136-7

GSM, 106, 108, 109, 111-12
GST, see New Tax System

GST Bulletins, 20

GST Committee, 195

GST information network, 21
GST Price Line, 20, 22, 132
GST public inquiry officers, 134
GST Talk series, 21

GST website, 21

Guardian Finance & Insurance Consultants Pty
Ltd, 45

Gulloti, Tony, 63
Gunns Ltd, 72

Half Price Shutters, 63

Hall, Edward John, 192

Hamilton Island, 120

Han, Robin, 57

Handicott, Associate Commissioner Teresa, 189
harassment and coercion, 42, 48-9
harbour towage, 77, 128

Hartwich Pty Ltd, 48

Hassett, Anthony Robert, 48
Hazelton Airlines Ltd, 72

head light covers, 50
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health and medical services, 44, 54-7, 60, 82
animal vitamin suppliers, 38
GST and, 33

mergers and acquisitions activity, 70, 71,
73,75

Health Care of Australia, 55

health claims, 42, 55-6

health insurance, 54, 55, 56
helmets, 52

High Court, 37, 41

hire purchase contracts, 31

Hobart airport, 117, 119

Holdfast Finance Corporation, 31
Homeworkers Code of Practice, 83
Hong Kong Consumer Council, 133
hospitals, 54, 55, 73

house building industry, 30-1, 33
household cots, 50

household rubber gloves, 53
Howard Smith Ltd, 76

Howard Smith Towage, 77, 128
Hudousek, Peter, 63

Hughes, David Zero Population Growth, 60
Humphry, Richard, 137

Hydro Tasmania, 91

IAMA, 72, 73-4

ice industry, 39

Imobiliare Pty Ltd, 47

imports, parallel, 38, 40, 123

Impulse Airlines Holdings Ltd, 72, 74-5
IMSN, 57, 58

in vitro fertilisation, 44

incentive regulation, 122

India, 66

Indigenous (ATSI) people, 21, 23, 24, 135
Indonesia, 66

industrial safety equipment market, 76
industry codes, 43-5, 62, 63, 83, 114-15
industry education programs, 42
Info4pc.com Pty Ltd, 60



information and communications technology
(Commission), 132, 136-8

see also computers; Internet
information management, 136-9
information powers, 38, 41
Information Services Section, 137
inquiries, 22, 180

see also complaints

inquiries (official), submissions to, 54-5, 58,
104, 116-17,122-3

parliamentary committees, 16, 44, 54
Institute of Taxation Research, 59
insurance industry, 84

private health, 54, 55, 56
Integrated Services Digital Network, 109
interchange fees, 39, 83
interconnector regulatory test, 97
interstate rail network, 120-1
interest, conflict of, 139
interest rates, comparison, 44
international activities, 64-6

e-commerce, 57, 58

mergers, 71

product safety, 50-1

regulatory affairs, 128

staff development programs, 133-4

International Air Transport Association (IATA),
82

International Internet Sweep Day, 57, 58
International Internship Program, 50-1, 133-4

International Marketing Supervision Network
((MSN), 57, 58

International Society of Consumer and
Competition Officials (ISCCO), 51, 65

international visitors, 65-6

Internet, 42, 57-61
Choice Price Watch, 23
Commission, 21, 42, 137, 138
domain names, 57, 59, 115

Internet Group, 109

Internet service providers, 58

restrictive trade practices, 40

internship program, 50-1, 133-4
inthebigcity.com, 47

Intranet, 138

Investment and Financial Services Association, 84
investment in airports, 118-19

IPMG, 76-7

ISDN, 109

Islander’s Board of Industry & Service, 32
Ithaca Ice Works Pty Ltd, 40

IVF services, 44

jacks, 52

James, Peter Martin, 45

Jones, Commissioner Ross, 130, 187
Jutco Pty Ltd, 52

Keirle, Robert, 63

Keith Harris & Co Ltd, 45

Kendrick-Smith, Miles, 46

Khad Pty Ltd, 47

Kidsafe Awards 2000, 50

King, Associate Commissioner Yasmin, 130, 189
Kingsford Smith (Sydney) airport, 115-16, 119
KPMG, 97, 119

Kritharas Nick, 46

labelling, 42-3, 45, 55

language diversity, 21, 23, 24, 62, 134-5
land valuation, Sydney airport, 116
Lander Toyota, 31

Launceston Airport, 117, 119

Law, lan, 41

leasing, commercial and retail, 24, 63
legal education (Commission staff), 132, 133
legal fees, 33

Legal Group, 136

legal panel, 136

legal services (Commission), 131, 136
Legal Unit, 133

legislation, 12-13, 58, 63
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Competition Principles Agreement
reviews, 43, 122

Copyright Act 1968, 123

Payment Systems (Regulation)
Act 1998, 83

Philippines, 66
Victoria, 121
see also Trade Practices Act 1974
Leisure World, 52
Lennock Phillip Pty Ltd, 31
Levick, Wayne, 59
library, 138-9
Lifetime Health Cover, 54
linguistic diversity, 21, 23, 24, 62, 134-5
liner shipping agreement, 126-7
Listen Systems Pty Ltd, 55
litigation, 35-41, 45-9, 136
cable network access, 111
Canberra airport, 118
e-commerce, 59-61
product safety, 52-3
against the professions, 55-7
price exploitation, 30-3
small business, 63-4
litigation reserve fund, 131
Litigation Unit, 136
Loa, Cyril, 133
local carriage service, 108, 109, 112
local number portability, 107, 109, 113
Loyalty Pacific Pty Ltd, 46
luggage straps, 51
Lux Pty Ltd, 49

McAuliffe, Trevor, 41

McCasky, Sharyn, 49

MacDonald, lan, 55

McDonald’s Australia Ltd, 46

McMatch & Win Monopoly competition, 46
McPherson, Margaret, 133

Macquarie Corporate, 109

‘Made in Australia’, 42-3, 45
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magazine publishing and distribution, 76-7
make-up, 59

Malaysian Communications and Multimedia
Commission, 133

male staff, 142-3

management and governance, 129-43, 195
management training and development, 132
Manera, George, 46

Mans, Daniel, 40

Mans Davis Holdings Pty Ltd, 40

Maritime Union of Australia, 40

market gardeners, 64

market power, misuse of, 8, 37, 40-1
market sharing, 38-40

marketable securities, 24

MARS, 137

Martin, Commissioner John, 62, 130, 187
Marven Poultry, 84-5

MasterCard scheme, 83

Mayne Nickless Ltd, 55, 72, 73

MBF, 56

MCT, 108

media advertising organisations, money paid to,
140

media activities (Commission), 20, 23, 61
see also publications

Medford, Ronald, 51

Medibank Private, 54, 56

Medical Benefits Fund of Australia Ltd, 56

Medical Imaging Australasia, 75

medical practitioners, 54, 55

medical services, see health and medical services

medications, 55

Mee, Anthony, 40

Mehta, Pradeep, 66

Melbourne airport, 117, 118, 119

Melways Publishing Pty Ltd, 37, 41

memoranda of understanding, 55

men staff, 142-3

mergers, 6777

Mergers Committee, 130

Mergers Unit, 133



Meerkin & Apel, 41

metal products sector, 72-3
Metso, 71

MHG Plastic Industries Pty Ltd, 52
Michigan Group, 47

Mildura pipeline, 100

milk prices, 81, 125-6

misleading, false or deceptive conduct, 31, 32, 37,
46-8, 59-60

misleading or false representations, 30, 32, 55,
60

misrepresentation, 31, 32, 37
Misuma, Akihiko, 57
misuse of market power, 8, 37, 40-1
mobile home parks, 25
mobile telecommunications, 47
GSM, 106, 108, 109, 111-12
number portability, 112-13
Moomba-Adelaide Pipeline System, 99
Moomba-Darwin pipeline, 103
Moomba-Sydney Pipeline System, 99
Moomba—Sydney Pipeline System Sale Act 1994, 12
Moon, John, 48
Moore Talk Communications Pty Ltd, 47
motor vehicles
fuel, 36, 43, 73, 123-5
jacks, 52
panel beaters and spray painters, 40
prices, 29, 31
staff accidents, 136
support stands and portable ramps, 52
wheel alignments, 46
tinted head light covers, 50
see also road freight industry
Mt Isa—Ballera Pipeline, 101
MT Marketing, 47
MUA, 40
Murray, Sidney, 48
music (sheet), importation of, 123
Music Industry Piracy Investigation Pty Ltd, 40

music records, importation of, 38, 40

National Australia Bank, 39, 46, 64
national champions argument, 68
National Code on Event Ticketing, 44

National Competition Council (NCC), 99, 100,
103, 121, 122

National Electricity Code, 89-92

National Electricity Code Administrator (NECA),
89-92, 94, 95

National Electricity Market, 89-97

National Electricity Market Management
Company (NEMMCO), 92, 93

National Electricity Market Ministerial Forum, 95
National GST Consumer Consultative Group, 24
National Injury Prevention Conference, 50

National Office for the Information Economy
(NOIE), 115

National Third Party Access Code for Natural
Gas Pipeline Systems (national gas code), 98,
103

Nationwide Mercantile Services, 48-9
natural gas, see gas
Natural Gas Pipelines Advisory Committee, 103
net dollar margin rule, 19
New South Wales, 13
comparison interest rates, 44
electricity, 94-5
entertainment industry, 44
gas, 98-9, 102, 103
rail, 120
Sydney airport, 115-16, 119
New South Wales Department of Fair Trading, 44
New South Wales Department of Health, 82

New South Wales Independent Pricing and
Regulatory Tribunal, 97, 122

New Tax System, 17-34, 62, 130, 139

electricity prices, wholesale spot market,

funding for activities, 131
petrol price monitoring, 123-4
staff, 132, 134

New Zealand Commerce Commission, 64, 122,
133

New Zealand Ministry of Consumer Affairs, 58

News for Business fact sheets, 21
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newspaper publishing, 41
nightwear, 52

non-English-speaking backgrounds (NESB),
people from, 19, 21, 23, 24, 62, 135

North Forest Products, 72
Northern Pacific Paper, 39
Northern Territory, 13
airports, 117, 119
gas, 99
milk prices, 126
rail, 120, 121
Northern Territory Utilities Commission, 122
notifications, 80, 81
NT Gas Pty Ltd, 99
NOIE, 115
number portability, 107, 109, 112-13

Oasis Credits Pty Ltd, 31

occupational health and safety, 136
industrial safety equipment market, 76

occupational overuse injuries, 136

O'Donoghue, Sean, 56

office accommodation, 141

Office of Small Business, 62

Olympic Games, 47

OneSteel Ltd, 72-3

One.Tel, 47, 105-6, 108, 109

OPSM Protector Ltd, 76

Optus, 107, 108, 109

oral contraceptives, 60

orange juicing machines, 47

Orchy, 45

organisation, see structure and organisation

Organisation for Economic Cooperation and
Development (OECD), 58, 65, 128

origin claims, 42-3, 45
orthopaedic surgery, 54
output pricing and funding review, 130-1
outputs, 14, 17, 35, 67, 79, 87, 129

see also performance indicators
outside participation, arrangements for, 182
Owens, Lew, 194
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P&O Port Ltd, 127-8

Pacific Dunlop Limited Ansell, 53
panel beaters, 40

paper industry, 39, 72, 75

PaperlinX Ltd, 72, 75

Papua New Guinea, 66, 134

parallel imports, 38, 40, 123
parliamentary committees, 16, 44, 54
Parry, Dr Thomas, 194

part-time Commissioners, 189-91
part-time staff, 143

particle board, 77-8

Patrick the Australian Stevedore, 127-8
Pauls Limited, 81

pay television, 108, 111

Payment Systems (Regulation) Act 1998, 83
PB Associates, 95-6

PCCs, 25

pedal bicycles, 51

penalties, 8-9, 39, 40, 41

people management, 132-6

people Telecom, 108

performance indicators, 14 19, 27, 30, 35, 67,
79, 87,89, 98, 104, 115, 120, 122, 126, 128

Perth airport, 117-18, 119

Perth Chronic Fatigue Advisory Centre, 56

personal computers, 31
Commission, 137

petroleum products, 36, 43, 73, 123-5
see also gas

Philippines, 66

Phillips Fox, 136

phonecards, 45

pipe fittings and valves, 39

pipelines, 98-102

place of origin claims, 42-3, 45

playground equipment, 50

Playstation concoles, 38

PMP, 76-7

Pocket Money Ltd, 45

PolyGram, 40



Port Hedland, 40

port services, 40, 77, 127-8
Poteri, James Nicholas, 47
Poteri, Nicholas James, 47
poultry, 84-5

Powerlink, 95-6

PowerTel, 107

powers of Commission, 38, 41, 181
pre-paid GSM, 106
predatory pricing, 37
Premium Milk Supply, 81

price exploitation, under New Tax System,
17-34, 37,131

price fixing, 38-40, 55

price misrepresentation, 31, 32, 37

prices and pricing, 27-30, 37, 122-6, 131
aeronautical charges, 115-20
complaints and inquiries, 180
electricity network, 89-90, 93-4
telecommunications, 111-12, 113-14

Prices Surveillance Act 1983, 12, 122-3

prices surveillance register, 183

Pricing kit for small business, 21, 28

Pricing Methodology for the GSM Termination
Service, 111-12

primary boycotts, 39

Primus, 105-6, 107 108, 109, 110
printing industry, 76-7

PRISM, 137

private court actions, 37, 41

private health insurance, 54, 55, 56
privatised airports, 117-19
procurement (Commission), 136—7, 140
‘Product of Australia, 42-3, 45
product safety, 49-53

Productivity Commission, 104, 116-17, 120,
122-3

Professionals Edge, 47

professional practices, 53-7, 82

public benefit, assessment of, 79-86
public compliance commitments, 25-6

public inquiry officers, 134

public registers, 138, 182-3
Public Service Act staff, 142

public switched telephone network (PSTN), 107,
109, 110-11

public transport, 25
see also airline industry

publications (Commission and related bodies),
139, 196-9

consumer education, 43
Internet access services, 58
New Tax System, 19, 20, 21, 24, 25, 28
product safety standards, 50
small business, 62
telecommunications, 111-12, 113
Utility Regulators Forum, 122
publishing industry, 41, 48, 49, 76-7
parallel imports, 123
purchasing (Commission), 1367, 140
Purple Harmony Plates Pty Ltd, 59
pyramid selling, 45, 56-7, 60-1

Qantas Airways Ltd, 72, 74-5
Quality Bakers Australia Ltd, 45
quality of airport services, 119
Queensland, 13

airports, 117-18, 119-20

electricity, 92, 94-6

fire protection industry, 38-9

gas, 100-1

ice industry, 39-40

rail, 120, 121

sugar industry, 85
Queensland Competition Authority, 122
Queensland Rail, 121
Quickcat Cruises (QLD) Pty Ltd, 40

radiological services, 75

rail, 120-1

Rail Corporations Act 1996 (Vic.), 121
Rawstron, Michael, 65, 128

real estate agents, 34, 47
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record keeping rules, telecommunications
industry, 105

recorded music, importation of, 38, 40
records management (Commission), 138
recyclable waste management industry, 39
Reeves, Andrew, 192

referral selling, 45, 56-7, 60-1

Regency Importing Company Australia Pty Ltd,
52-3

regional offices, 136, 137, 141, 201-2
staff, 133, 142-3
Regulations introduced, 179
regulatory affairs, 87-128
credit card schemes, 83
Regulatory Affairs Legal Unit, 136
Relyt Pty Ltd, 31
rental payments, 32
rental property management fees, 34
reporting arrangements
airports, 119
price exploitation responsibilities, 21
public compliance commitments, 26
telecommunications industry, 105
VenCorp, 102
resale price maintenance, 39, 41
Reserve Bank of Australia, 39, 82
residential accommodation market, 25
residential building industry, 30-1, 33
resources (Commission), see finance; staff
resources sector mergers and acquisitions, 70
restaurant delivery services, 33
retail competition/contestability, 90-1, 102-3
Retail Flash, 62
retail industry, 21, 24, 62
retail leasing market, 24, 63
retail prices, see pricing and prices

restrictive trade practices, 8-9, 37-41, 55, 105,
180

revenue (Commission), 132

Reynolds, Pamela, 60

Rhone Poulenc Animal Nutrition Pty Ltd, 38
Riley, Peter Edgar, 55-6
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ring-fencing guidelines, 97

Riverland pipeline, 100

road transport industry, 24, 29-30, 44
Robert Hicks Pty Ltd, 41

Roberts, Dr David, 55

Roche Vitamins Australia Pty Ltd, 38
Rockhampton, 100-1

Rod Turner Consulting Pty Ltd, 32

role of Commission, 18-19

Royal Australasian College of Surgeons, 54, 82
RSL COM, 109

rubber gloves, 53

rural and regional Australia, 7, 62, 73-4, 81-2,
123-5

Rural Press Ltd, 41
Russia, 65
Ryan, Kevin, 61

S&S Thomson Investments Pty Ltd, 31
safety, 136
products, 49-53
Samoa, 50
Samton Holdings Pty Ltd, 63
Scott, Graham, 5, 192-3
scrutiny, 16
secondary boycotts, 40
section 87B undertakings, see undertakings
securities, marketable, 24
security charges, at airports, 118
security systems, 33
self-referral assistance program for staff, 136
Senate committees, 16, 44, 54

Senior Executive Service (SES), 132, 134, 135,
143

senior management conference, 131
service charter, 139

Seven Cable (C7) Pty Ltd, 47, 108, 111
SGE Pty Ltd, 137

Shaw, Tony, 193

Shinn Fu (Australia) Pty Ltd, 52

shipping, 40, 77, 126-8

Shogren, Commissioner Rodney, 130, 188



shopping centre leases, 63

sight impaired people, GST information for, 23,
24

Signature Security Group Pty Ltd, 33
Simply No Knead Franchising Pty Ltd, 63-4
Singapore Telecom, 75-6
SIP Australia Pty Ltd, 39
Skybiz 2000 Scheme, 61
Slam-a-Cyberscam, 57
slamming, 105-6
Slater & Gordon, 136
Slendertone Health and Beauty Pty Ltd, 56
small business, 61-4, 131

New Tax System and, 19, 21, 24, 28

unsolicited and unauthorised advertising,
48

Small Businss Advisory Group, 62

Small Business Unit, 24, 133

small print advertising, 42, 45, 56

Smith, Kevin Robert, 61

Smorgon Distribution Ltd, 72-3

Smorgon Steel Group Ltd, 72

Snowy Hydro Trading Pty Ltd, 92

Snowy Mountains Council, 96

Snowy Mountains Hyrdo-Electric Authority, 96
social justice, 16

Song, Jung-won, 133

Sony Australia Ltd, 46

Sony Computer Entertainment Australia, 38
Sony Music Entertainment (Australia) Ltd, 40

Sony Music Entertainment Holdings (Australia)
Ltd, 40

South Africa, 51, 66
South Australia, 13
Adelaide airport, 117, 119
electricity, 93, 94-5, 96
gas, 99
radiology services, 75
rail, 120, 121
South Australian Electricity Pricing Order, 96

South Australian Independent Industry
Regulator, 122

South Australian Independent Pricing and Access
Regulator, 122

Speck, Michael, 40
SPI PowerNet, 96-7
Spicers Paper Ltd, 72, 75
Spotlight Promotions Pty Ltd, 52
spray painting, Port Hedland, 40
staff, 15, 132, 135, 142-3
conflict of interest self-assessment, 139
staff consultation, 134
staff management, 132-6
staff training and development, 58, 132-4, 138
stamp duty, 24

Standards Australia Committee for Playground
Equipment, 50

Standards Australia/Standards New Zealand
Committee, 49

Standing Committee of Officials of Consumer
Affairs, 58

stevedoring industry, 40, 127-8

Storer, Linda, 56

Storer, Paul, 56

street directories, 41

stress, workplace, 136

structure and organisation, 14, 136
decision-making, 130, 195

submissions, see inquiries, submissions to

subscription television, 108, 111

Sun Imports Pty Ltd, 33

sunglasses, 52

sugar industry, 85

Super Cheap Auto Pty Ltd, 52

supermarket and grocery stores, 36, 70, 72, 74
prices, 29, 31, 32:
milk and milk products, 125-6

Svedala, 71

Sydney airport, 115-16, 119

Sydney Airports Corporation Ltd, 115-16

Sydney—Moomba pipeline system, 99
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Taiwan Fair Trade Commission, 133
Taj Food Sales Pty Ltd, 45
Tamblyn, Dr John, 193
tanning products, 33
TARBS, 108, 111
Tarcoola—Darwin rail line, 120, 121
Target Australia Pty Ltd, 45
tariff filings (telecommunications), 104-5
Tasmania, 13

airports, 117, 119

bank loans, 64

electricity, 89, 91

gas, 103

unsolicited and unauthorised advertising,

48

Tasmanian Government Prices Oversight
Commission, 122

Tasmanian Office of the Electricity Regulator,
122

Tattersall's Hobart Aquatic Centre, 48
taxation reform, see New Tax System
taxation services, 59
taxis, 25, 85-6, 118
Taylor, Paul, 41
technical assistance, 65-6
Telecom Corporation New Zealand, 76
telecommunications, 36, 104-15, 130, 131
Commission, 136-7
mergers and asset sales, 75-6
Telecommunications Act 1997, 12
Telecommunications Access Forum, 115
Telecommunications Committee, 130

Telecommunications Industry Ombudsman
(T10), 106

Telecommunications Industry Regulatory
Accounting Framework, 105

Telecommunications infrastructures in Australia,
12

Telecommunications Legislation Amendment Act
2000, 58, 131

Telecommunications Unit, 133
telemarketing, 47
telephone bill-paying services, 46

218 ACCC 2000-2001 Annual Report

telephone number portability, 107, 109, 112-13
television, 32, 44, 108, 111

Television and Radio Broadcasting Services
(TARBS), 108, 1M

Telstra Corporation Limited, 104-5, 107-9,
110-11, 12

pre-paid GSM customers, 106
price control, 113-14
tenders (Commission), 136-7, 140
temporary staff, 143

textile, clothing and footwear industry, 42, 48,
83

Textile, Clothing and Footwear Union of
Australia, 83

Thailand, 66
Therapeutic Goods Act 1989, 55
Therapeutic Goods Administration (TGA), 55

Therapeutic Goods Advertising Code Council,
55

ticketing services, 44

Time Inc, 49

tinted head light covers, 50
tobacco products, 27, 54
Top Snack Foods Pty Ltd, 46

Torres Strait Islander and Aboriginal (ATSI)
people, 21, 23, 24, 135

Torres Strait Islands, 32

Townsville airport, 117, 119

toys, 42

trade liberalisation, 7

Trade Marks Act 1995, 12

Trade Practices Act 1974, 8-9, 12, 16, 179
information powers under, 38, 41, 180
Part VB, 18, 21
Part X, 126-8
section 45(6), 39
section 51(1) exceptions, 12-13
see also undertakings

Trade Practices Amendment (Country of Origin
Representations) Act 1998, industry education
program, 42

trade practices registers, 182-3
training, see education and training

trampolines, 50



transmission of electricity, 89, 91-2, 95-7

transmission of telecommunications, 105,
13-14

Treasury, 43

Consumer Affairs Division, 44
Tregilgas, Alan, 194
Trevor Davis Investments Pty Ltd, 40
TRIM, 138
trolley jacks, 52
trucking industry, see road freight industry
Tubemakers of Australia Ltd, 39
Tullamarine (Melbourne) airport, 117, 118, 119
Tyco Australia Pty Ltd, 38

unauthorised customer transfer (slamming),
105-6

Unconditional Local Loop Service (ULLS), 108,
110

unconscionable conduct, 33, 47, 48, 54, 61, 62,
63-4, 106

undertakings, 56-7
compliance programs audits, 44-5
consumer protection, 45, 46, 47
gas access, 102
mergers, 68, 71-2, 75
price exploitation, 30-4
product safety, 52
restrictive trade practices, 39
telecommunications industry, 106
undue harassment and coercion, 42, 48-9

United Kingdom Office of Telecommunications,
133

United States, 71

United States Consumer Product Safety
Commission, 51

United States Federal Trade Commission, 64
Universal Music Australia Pty Ltd, 40
Utility Regulators Forum, 121-2

vaccines, 33, 136

Varma, Sah Dey, 45
vehicles, see motor vehicles
VenCorp, 96-7, 102

veterinary vitamins, 38
Victoria, 13
chicken meat industry, 84-5
electricity, 91, 94-5, 96-7
gas, 100, 102-3
Melbourne airport, 117, 118, 119
milk prices, 125
rail, 120, 121
Victorian Energy Network, 96-7, 102
Victorian Museum, 31

Victorian Office of the Regulator-General, 97,
121, 122

Victorian Zoo, 31

video conferencing, 137

Video Ezy Australasia Pty Ltd, 30
videos (Commission), 62

Visa card scheme, 83

Vision Australia, 23

vision impaired people, GST information for, 23,
24

Visy Paper Pty Ltd, 39
vitamins, veterinary, 38
Vodafone, 76, 105, 108, 109
VolL, 89-90, 92

Waikerie Printing House Pty Ltd, 41
Wallumbilla—Ballera Pipeline, 101
Wallumbilla—Brisbane Pipeline, 101

Wallumbilla—Gladstone via Rockhampton
Pipeline, 100-1

Wang, Rita, 133

Warner Music Australia Pty Ltd, 40
waste recycling industry, 39

water, 122

water rates, 32

waterfront, 40, 126-8

Watt, Associate Commissioner Don, 189
Wayt, Stephen Henry, 59

websites, see Internet

Werribee Motor Traders Pty Ltd, 31
Wesfarmers Dalgety Ltd, 72, 73-4
WESFI Ltd, 77-8
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Western Australia, 13
farming inputs markets, 74
health and medical services, 55
Perth airport, 117-18, 119, 120
rail, 120, 121
Western Australian Office of Gas Regulation, 122

Western Australian Office of Water Regulation,
122

Westrail, 121

Wheat Advance product, 46

Whistle and Co (1979) Pty Ltd, 32

whitegoods industry, 42

Who Weekly magazine, 49

Wilkinson, Associate Commissioner Warwick, 190
Will Writers Guild Pty Ltd, 48

Williamson, Associate Commissioner Professor
Douglas, 190-1

Wine Equalisation Tax, 32

women staff, 135, 142-3

Woolworths Ltd, 72, 74

workers compensation, 136

workplace diversity, 134-5

workplace relations (Commission), 134

Workplace Relations Consultative Committee,
134

World Health Organisation, 54

World Intellectual Property Organisation, 57
World Netsafe Pty Ltd, 60

World Trade Organisation (WTO), 65
WorldxChange, 108, 109, 110

XYZed Pty Ltd, 108

Yellow Cabs (Canberra) Pty Ltd, 85-6
Yeppoon Pty Ltd, 47

Zambian Competition Commission, 133-4
ZG Pty Ltd, 52
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