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A. Royle & Co (Aust) Pty Ltd, 48–9
AAPT, 112, 118, 119
ABB Power Transformers Pty Ltd, 30
Aboriginal and Torres Strait (ATSI) people, 22, 142
‘Abtronic’, 42
ACCC Certified Agreement, 140
ACCC consumer express, 20
ACCC Infocentre, 20, 21, 65–7
ACCC Journal, 147
ACCC Legal Panel, 145
ACCC update, 147
access regimes

electricity, 99
gas, 104–7
rail, 126–7
telecommunications, 113, 115–19

accidents and injuries, 141
accommodation, 148
accommodation industry, 21, 48
accountability, 1–2
accounting framework, telecommunications
industry, 112
Acepark Pty Ltd, 59
ACIF, 121–2
acquisitions and mergers, 7, 68, 71–7, 136
Action Supermarkets Ltd, 86
Adams, Shane, 140
addresses of Commission, 207–8
Adelaide airport, 122, 123, 124, 125
Adelaide–Moomba pipeline system, 104, 109

adjudication, 5, 78–87
aviation, 123–6
electricity, 94–103
gas, 104–9
harbour towage, 128–9
post, 129–30
rail, 126–7
telecommunications, 113–19

AdPost service, 129
ADR, 121
ADSL competition notice, 113
Adsteam Marine Ltd, 128–9
ADT Security Pty Ltd, 27
Advanced Medical Institute Pty Ltd, 43
Advantra Pty Ltd, 145
advertising, 39, 40–4, 45–52, 53, 57–60

by Commission, 20, 148
Competing Fairly Forum, 63

Advisings and Policy Unit, 145
aeronautics, see airline industry; airports
AES Environmental Pty Ltd, 74, 75
agribusiness sector, 74, 80–1, 82–4

see also food industry
Agsafe Ltd, 83–4
agvet industry, 83–4
Air New Zealand, 81
airline industry, 34, 45, 64, 123, 125

authorisations, 82
complaints, 66
frequent flyer programs, 48, 64
satisfaction with airport services, 124

Airline Industry Competition Guideline, 64
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airports, 89, 122–6, 138
Airports Act 1996, 11, 123
Airservices Australia, 124, 126
Ajax Sheet Metal Pty Ltd, 33
alarm systems, 27
alcohol prices, 23
Alex Salter Pty Ltd, 46
Alice Springs airport, 122, 124, 125
Allans Music Group Pty Ltd, 47
Alstom, 30
alternative dispute resolution, 121
alternative health therapies, 42–3
Alwyn Rehabilitation Hospital, 84
Amadeus Basin to Darwin Pipeline System, 104–5
amicus curiae, 2, 29, 36
Ampco Automotive Pty Ltd, 52
ANAO, 17
ancillary electricity services, 94
animal health, 30, 83–4
annual reports/statements, see reporting
arrangements
anodised aluminium plate, 42
Ansell latex gloves, 41
Ansett Airlines, 125
Ansonguard Pty Ltd, 32
ANZ Banking Group Ltd, 33
API, 75
Apollo Bicycle Co Pty Ltd, 55
Apollo Optical (Australia) Pty Ltd, 54
APN Newspapers Pty Ltd, 53
arbitration, see adjudication
Archery Wizard Australia, 35
Architectural & Structural Adhesives, 47
Ardmona Foods Ltd, 74, 75
Arnold’s Ribs and Pizzas, 58
ARTC, 126–7
Asia-Pacific Economic Cooperation (APEC), 68,
134
ASIC, 8, 85
ASIC Act, 8, 40–1
assessing the public benefit, 78–87

see also adjudication
ATTM Card Scheme, 62
.au Domain Administration, 37
Auditor-General, 17
audits, 17

Aurora Energy, 96
Aussie Breaks Pty Ltd, 48
Australia Post, 11, 129–30
Australian and New Zealand Banking Group, 33
Australian Bankers’ Association, 82
Australian Capital Territory, 46, 48, 187

Canberra airport, 122, 123, 124, 125
Australian Capital Territory Community &
Health Services Complaints Commissioner, 37
Australian Capital Territory Independent
Competition and Regulatory Commission, 133
Australian Communications Industry Forum, 121–2
Australian Competition Tribunal, 79, 82–4, 104,
118
Australian Cooperative Foods Ltd, 32
Australian Customs Service, 124
Australian Dairy Farmers’ Federation, 82–3
Australian Disc Brakes Pty Ltd, 52
Australian Divisions of General Practice, 38
Australian Early Childhood College, 59
Australian Government Solicitor, 145
Australian Indoor Tanning Association Pty Ltd, 43
Australian Industries Group, 58
Australian Institute of Mining and Metallurgists, 81
‘Australian Made’, 51–2
Australian Medical Association (Western
Australia), 30–1
Australian National Audit Office, 17
‘Australian owned’, 47
Australian Pensioners League of Western
Australia, 84–5
Australian Pharmaceutical Industries Ltd, 75
Australian Pipeline Trust, 104, 106–7, 109
Australian Postal Corporation, 11, 129–30
Australian Postal Corporation Act 1989, 11
Australian Rail Track Corporation, 126–7
Australian Safeway Stores Pty Ltd, 32
Australian Securities and Investments Commission,
8, 85
Australian Securities and Investments
Commission Act 2001, 8, 40–1
Australian Stock Exchange, 82, 85–6
Australian Workplace Agreements (AWAs), 140
authorisations, 78, 79, 80–7

electricity, 94–9
gas, 107–8

Autobarn Pty Ltd, 54
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automotive industry, see motor vehicles
Avanti Investments Pty Ltd, 56
Aventis Animal Nutrition Pty Ltd, 30
aviation, see airline industry; airports
AW Tyree Transformers Pty Ltd, 30
Axxess Australia Pty Ltd, 56, 113–14

B
baby walkers, 54
Back to Basics Worldwide Education Aids
Systems Pty Ltd, 60
Bagnall, Ronald, 33
Baker, Wayne, 60
Baker Bros, 32
Ballarat region, 33
Ballera pipelines, 105, 106, 108
Balson, Terry, 33
bans on consumer products, 54
banks and banking, 33, 58, 66, 82
Barbaro, Dr Giuseppe, 56
Barenhagen, John, 139
BASF Aktiengesellschaft, 30
BASF Australia Ltd, 30
BASF East Asia Regional Headquarters Ltd, 30
Basslink Pty Ltd, 95–6, 99
Baxter, Paul, 198
bean bags, 55
beds, 54
‘Beefing up the Economy’ advertisement, 50–1
beer prices, 23
belts, 48–9
Benchmark Sales Pty Ltd, 56, 113–14
Berbatis, GB, 56
Berri Ltd, 51
Berry, Jack Numan, 32
betting software, 59
beverages, 23, 50, 51, 52
Bevins, John, 40
Bhojani, Sitesh, 136, 193
bicycle helmets, 54, 55
bicycles, 54, 55
Bikes Direct, 55
Billbusters Pty Ltd, 50
Bio Medical Research Ltd, 42
Black on White Pty Ltd, 59
boarding houses, 20

books, see publishing industry
Boral Besser Masonry Ltd, 34
Boral Ltd, 34
Boral Masonry Ltd, 34
Borthwick, Osmond, 140
bottled wine prices, 23
Boyatzis, Paul Constantine, 31
Boyce, Raymond, 30
boycotts, 31, 33
Bradley, Brian, 32
Bradshaw, Gregory John, 56
bread and flour market, 32, 46, 74, 75
Bridge Printing Office, 31
Brisbane airport, 122, 123, 124, 125, 126
Brisbane port, 129
Brisbane–Wallumbilla pipeline, 105, 106–7
broadband cable television network, 115–16, 119
broadcasting, 11, 25, 53, 76, 115–16

by Commission, 63
Broadcasting Services Act 1922, 11
Bruckshaw, David, 59
Bruckshaw, Kerry, 59
Buangor, 35
budget, see finance
building industry, 21, 25, 26, 27, 46
bunk beds, 54
Burnett, Keith, 33
business investment, leasing and finance, 35, 56,
57, 59, 60–1

see also franchises and franchising
business applications, Commission, 145–6
Butler, Terence, 62
Buttercup, 46
Buyers Group Pty Ltd, 42–3

C
cable networks, 115–16, 119
Caboolture Ice Works, 32
cabs, 34
Cadbury Schweppes Pty Ltd, 52
cafés and restaurants, 21
Calvary Private Hospital Wagga Wagga, 84
Cameron, Ron, 140
Canadian Competition Bureau, 139
Canberra airport, 122, 123, 124, 125
Canberra Hospital, 46
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Capital Finance Australia Ltd, 27
caravan parks, 20
Carpenteria Gas Pipeline Joint Venture, 106
Carpet One Australasia Ltd, 49
cars, see motor vehicles
cartels, 30, 36, 65, 68
Cash Services Australia Pty Ltd, 33
Cassidy, Brian, 136
CDMA, 116
Central West Pipeline, 109
Certification Trade Marks, 79
Certified Agreement, 140
Chairman, see Fels, Professor Allan
charities, 24
Chaste Corporation Pty Ltd, 42
Cheesecake Shop, 56
chemicals, 74, 76–7, 83–4
chicken meat industry, 80–1
Chickenfeed Bargain Stores, 35
childcare services, 33
children’s products, 53, 54
‘chipping’, 36
Chmielewski, Konrad, 139
Chubb Security Australia Pty Ltd, 46
cigarette lighters, disposable, 54
cigarettes and tobacco products, 23
cinemas, 33, 64
Clingan, Paul, 33
clothing industry, 50, 51
Clyde Apac Division of Downer Group Ltd, 74, 75
COAG, 89, 90
Coast Metal Recyclers, 33
Coates Ltd, 77
codes of conduct, 64
coercion and harassment, 31, 56, 57, 58, 59
Coles Myer Ltd, 36
Coles Supermarkets Australia Pty Ltd, 51
Colgate-Palmolive, 35
Collagen Aesthetics Australia Pty Ltd, 43
collecting societies, 133–4
collusive arrangements, 30–4, 36, 66
COM.AU.REGISTER, 38
Comcare premium, 141
Commercial & General Publications Pty Ltd, 45–6
commercial leasing market, 56, 57
commercial property operators and developers,
21, 56

commercial television networks, 25
commissioners, 17, 63, 64, 136, 192–201
committees, 136–7

parliamentary, 17, 39–40
Commodore Homes (WA) Pty Ltd, 26
Commonwealth Bank of Australia, 33, 58
Commonwealth Criminal Code, 7
Commonwealth Cross-Government Tobacco
Liaison Committee, 40
Commonwealth Disability Strategy, 141
Commonwealth Food Regulators Officials
Group, 52
communication strategies, 20–2, 63–4

see also publications
Compaq Computer Corporation, 74
compensation claims, 141
Competing Fairly Forums, 63
Competition and Consumer Law Conference, 36
competitive tendering and contracting, 148

gas industry, 109
complaints and inquiries, 65–7, 186–7

New Tax System, 20, 21, 66
petrol prices, 66, 130
telecommunications, 21, 66, 113

compliance, 29–70
airport price caps, 124
New Tax System, 20–3

Compliance Division, 136
Compliance Strategies Branch, 139
compressors, 32
computers and computing, 36, 45, 59

Commission, 138, 145–6
industry merger activity, 73, 74
see also Internet

concrete masonry products, 34
conferences, seminars and workshops, 36, 37, 38,
53, 63

electricity rebidding rules, 98
international, 65, 70, 134
senior management, 137

conflict of interest, 137
consent, informed, 39
construction industry, 21, 25, 26, 27, 46
consultancy services used, 121, 148
Consumer Alert, 37
Consumer Consultative Committee, 44
Consumer express, 20
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consumer price index, 23
consumer protection, 3–4, 7–8, 44, 68, 186
contact numbers and officers, 206–8
container stevedore monitoring, 128
contraceptives, 41–2
contracting, see purchasing
convenience stores, see supermarkets and grocery
stores
Coolangatta airport, 122, 124, 125
cooperation, 36

international, 67–8
with other government agencies, 64–5

Copyright Act 1968, s. 116A, 36, 133
copyright collecting societies, 133–4
corporate governance and management, 135–48,
202
Corporate Governance Committee, 136
Corporate Management Branch, 135
Corrs Chambers Westgarth, 145
Cosgrove, Michael, 134
cosmetics, 54
cots, 54
Council of Australian Governments, 89, 90
country of origin claims, 50–2
courts, see litigation; undertakings
Cousins, David, 17, 195
CPI, 23
Crackerjack Productions, 53
creative advertising agencies, money paid to, 148
criminal consumer protection regime, 7–8
Crowded Planet, 41–2
CSX World Terminals Pty Ltd, 128
cultural diversity, 17, 22, 142
Curtin, Ronald James, 59
Custom Security Services Pty Ltd, 48
customer transfer, unauthorised (slamming), 56,
113–14
CWO & XYZed P/L, 119
cyclist helmets, 54, 55
cycles, 54, 55

D
Daewoo Australia Pty Ltd, 58
Daewoo Heavy Industries and Machinery Ltd, 58
dairy industry, 32, 82–3, 86
Daniels Corporation International Pty Ltd, 36

Danoz Direct Pty Ltd, 42
Darwin airport, 122, 123, 124, 125
Darwin–Amadeus Basin pipeline, 104
Dataline.net.au Pty Ltd, 57
Davidson, Elizabeth, 70
Dawson, Sir Daryl, 1
Day, Martin, 31
debt collection, 59
DM Faulkner Pty Ltd, 33
Deacons, 145
deceptive, false or misleading conduct, 35, 42,
45, 52, 59, 66

see also advertising
decision-making structure, 136–7, 202
declaration of services, 115–17, 122, 123, 128–9
Delhi Petroleum, 108–9
Dell Computers, 45
dental profession, 39
Department of Health and Aged Care, 38
Department of Health and Ageing, 39, 40
Department of Industry Science and Resources, 50
Department of Prime Minister and Cabinet, 140
Department of the Treasury, 37, 39, 64, 85
‘Dial High Club’, 50
Dictomax Pty Ltd, 54
diesel fuel, 130, 131
digital mobile (GSM), 116, 119, 120–1
digital subscriber line (DSL) services, 113
Dingo Blue, 119
direct mail organisations, money paid to, 148
disability, staff with, 142
Disability Action Plan, 141
disc brake pads, 52
disposable cigarette lighters, 54
dispute resolution, 37, 97, 121
Dispute Resolution in E-Commerce, 37
diversity, 17, 22, 141–2
doctors, 30–1, 38–9, 64, 81
general practitioners
documents

Commission, 17, 190
Commission’s powers to acquire, 36, 188
see also publications

domain names, 37–8
Domaine Homes (NSW) Pty Ltd, 25
domestic appliance retailing, 21
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door-to-door sales agents, 56, 57
.au Domain Administration, 37
Downer Group Ltd, 74, 75
Draft greenfields guidelines for natural gas
transmission pipelines, 110
Duke Energy International, 104, 105–6, 109
Dunn, Peter, 33

E
e-commerce, 37–8, 57, 58, 68
Easybuy.com.au Pty Ltd, 55
East Australian Pipeline Limited, 104
education and training, 53, 59, 60
education and training, Commission programs,
53, 63

international, 69
staff training and development, 138, 139–40,
146
see also publications

elastic luggage straps, 54
ElectraNet SA, 100
electrical goods, 50, 57
electricity, 34, 89, 90, 91–103, 132
electricity transformers, 30
electronic commerce, 37–8, 57, 58, 68
electronic information, see Internet
Electronic Investigation Support Unit, 37
electronic muscle stimulation products, 42
Ella Baché products, 87
Elliott, Sandy, 30
Emerald Ocean Distributors Pty Ltd, 42
Employee Assistance Program, 141
employment advertisements, 53
employment services, 31
energy, see electricity; gas; petroleum products
Energy Committee, 136
Energy Market Review, 90, 140
enforcement, 2, 67

cooperation policies, 36
price exploitation, 20–7
see also compliance; litigation

Enforcement Committee, 136
Entee Food & Beverage Distributors and
Wholesalers, 51
Envestra Limited, 107
Environment Australia, 53–4
Epic Energy, 104, 106, 109

equipment hire market, 77
equity and social justice, 17, 22, 141–2
Ergoline (Australia) Pty Ltd, 43
ergonomic inspections, 141
Esanda Finance Corporation Ltd, 57
ethanol, 54
Eui Hwan Kang, 58
European Commission, 67
European Union, 53
exclusive dealing, 34, 35, 78, 79
exercise cycles, 54
ex-officio members of Commission, 198–201
external scrutiny, 17
Eyelines Tasmania Pty Ltd, 43–4

F
F. Hoffman-La Roche Ltd, 30
Fair.com, 37
false, misleading or deceptive conduct, 35, 42,
45, 52, 59, 66

see also advertising
Farmland orange juice concentrate, 51
Farrington Fayre Shopping Centre, 56
fast food franchises, 58
Faulkner, David, 33
Federal Court, see litigation
Fels, Chairman Professor Allan, 53, 63, 136, 192

review by, 1–8
female staff, 142–4
‘Feminique’ muscle stimulation device, 42–3
Ferndale Recyclers Pty Ltd, 33
film exhibition and distribution, 33, 64
Fiji Commerce Commission, 67
finance, 7, 16, 136–8, 139, 148, 149–83

audit, 17
financial accounts, of privatised airports, 124–5
financial consent, informed, 39
financial institution duty (FID), 21
financial services industry, 8, 57

authorisations, 82, 85–6
banks, 33, 58, 66, 82
home loans, 47, 58, 62
merger activities, 73, 76
price exploitation, 21, 24–5

Financial Services Reform Act 2001, 8, 85
financial statements, 17, 149–83
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fine print advertising, 40, 46
Fire Fighting Enterprises, 46–7
fire protection industry, 46–7
Flint, Professor David Edward, 198–9
Flipstock Pty Ltd, 26
floor coverings, 49
flotation toys, 54
flu vaccinations, 141
fluorescent tube starter units, 51–2
FMIS, 146
food industry, 32, 46, 50–1, 52

authorisations, 80–1, 82–3
merger activities, 73, 74, 75

Food Standards Australia New Zealand, 52
footwear industry, 50
foreign exchange contracts and credit, 8
Forrester, Sidney, 33
Forrester Kurts Properties Ltd, 48
4WD Systems Australia Pty Ltd, 57–8
4WD Systems Pty Ltd, 57–8
Foxtel, 76, 115–16, 119
Franchise Council of Australia conference, 63
franchises and franchising, 42, 56, 57–8, 60–1,
63, 67
Franchising Code of Conduct, 64
Franchising Policy Council, 63
Franke, Anthony, 33
Franke, Hendricus, 33
Franklins Ltd, 86
Freedom Group Ltd, 55
freedom of information, 18

statement required under s. 8, 189–91
Freelaw Pty Ltd, 55
Free2aiR, 58
freight services, 61, 77, 123–4, 126–9
Freightcorp, 77
frequent flyer programs, 48, 64
friend of the court, 36
fruit juice/drinks, 51, 52, 64
Fruit Juice Industry Code of Conduct, 51, 64
fruit juicing machines, 60
fuel, see electricity; gas; petroleum products
full retail competition/contestability, 97, 110–11
full-time commissioners, 192–5
functions of Commission, 10
funerals, pre-paid, 84–5
Furnelect Pty Ltd, 47

furniture and furnishings industry, 47, 50
Furniture Direct Pty Ltd, 47

G
galvanizing services, 75–6
Gannawarra Shire Council, 109
gas, 11, 90, 103–11
Gas Market Company, 111
Gas Pipelines Access (Commonwealth) Act 1998, 11
Gas Unit, 140
GasNet Pty Ltd, 107, 109
Geelong, 81–2
GEMS, 146
gene technology, 52
General Counsel, 145
General Practitioners—a guide to the Trade
Practices Act, 38
George Weston Foods Ltd, 32, 74, 75
GIA Pty Ltd, 51
Giandomenico, Francesco, 35
Giandomenico, Remo, 35
Giandomenico Holdings Pty Ltd, 35
gift deductible entities, 24
GIO Australia, 76
Giraffe World Australia, 62–3
Gladstone–Wallumbilla via Rockhampton
pipeline, 105–6
global cartels, 30, 68
Global Forum on Competition, 68
Glover, Helen Therese, 42
Gold Coast, 33, 58
Golden Sun Pty Ltd, 55
golf, 46
goods and services tax, see New Tax System
governance and management, 135–48, 202
GPU GasNet Pty Ltd, 107, 109
graduate program (Commission), 139
Grant, Robert, 25
Greater Union Organisation Pty Ltd, 33
Greenstar Cooperative Ltd, 62
Greenwich, 58
Grevis, Gary John, 32
Grevis, Leo, 32
Grocery Pricing Inquiry, 52
grocery stores, see supermarket and grocery
stores
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Group 5 Contract, 145
GSM, 116, 119, 120–1
GST, see New Tax System
GST Bulletin, 20
GST Committee, 136
GST information network, 21
GST Price Line 21
GST website, 22
Guardian Finance & Insurance Consultants Pty
Ltd, 62
Guidelines for the negotiation of discounts on
transmission charges, 101–2
Gulloti, Tony, 58

H
Half Price Shutters, 58
Hall, Edward John, 199
Hallas Franchising Co Pty Ltd, 87
Hallas Trading Company Pty Ltd, 87
Han, Robin, 62–3
Handicott, Teresa, 17, 196
harassment and coercion, 31, 56, 57, 58, 59
harbour towage, 128–9
Hartwich Pty Ltd, 60
Hassett, Anthony Robert, 45–6
Hatfield, David, 140
HCF, 41
headgear, protective, 54, 55
head light covers, 54
health and medical services, 30–1, 38–42, 64, 81–2

animal vitamin suppliers, 30
authorisations, 84, 87
mergers and acquisitions activity, 72, 73

health claims, 42–3
health insurance, 8, 32, 39, 40–1
Health Purchasing Victoria, 81
helmets, 54, 55
herbicides, 74, 76–7
Hewitson, Thomas David, 57–8
Hewlett Packard Company, 74
Higgins, Allan, 33
High Court, 31, 36, 60, 116
HIH, 44
Hobart airport, 122, 124, 125
Hobert, Raleigh Julian, 57–8
home loans, 47, 58, 62

Hong Kong Consumer Council, 69, 140
Hornsby Day Surgery Centre, 84
horse-race betting software, 59
hospitals, 84, 87
Hotelcheque Pty Ltd, 48
house building industry, 21, 25, 26, 27, 46
household cots, 54
housing loans, 47, 58, 62
Hoyts Corporation Ltd, 33
HPM Industries Pty Ltd, 51–2
HRMS Aurion, 146
Hughes, David Zero Population Growth, 41–2
Hunter Valley Private Hospital, 84
Hutchison, Paul, 140
Hwu, Jishyan, 139
Hydro Tasmania, 95–6
hylaform products, 43
Hyundai Automotive Distributors, 54

I
ice industry, 32
ICN, 69, 73
IMB Group Pty Ltd, 35
imports, parallel, 34
IMSN, 69
Indigenous (ATSI) people, 22, 142
Industrial Galvanizers Corporation Pty Ltd, 75–6
industry codes of conduct, 64
Infant & Nursery Products Association of
Australia, 53
Infocentre, 20, 21, 65–7
Info4pc.com Pty Ltd, 45
informed consent, 39
information management, 146–7
information powers, 36, 188
information technology, see computers and
computing; Internet
inquiries, see complaints and inquiries
inquiries (official), submissions to, 37, 38–40,
52, 89, 90, 121, 129

parliamentary, 17, 39–40
insurance, 24–5, 44, 59, 66, 76

private health, 8, 32, 39, 40–1
intellectual property, 36, 133–4
Intellectual Property and Competition Review
Committee, 133–4
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interest, conflict of, 137
Interfrank Holdings Pty Ltd, 86
Internal Audit Committee, 136–7
international activities, 64, 67–70

e-commerce, 37
mergers, 73
product safety, 53
regulatory activities, 134
staff development programs, 139–40

International Air Transport Association (IATA), 81
International Competition Network (ICN), 69, 73
International Internet Sweep Day, 37
International Internship Program, 140
International Maritime Correspondence College
Pty Ltd, 33
International Marketing Supervision Network
(IMSN), 69
international visitors, 69
Internet, 37–8, 57, 58, 68

Commission, 22, 146
Internet Name Group, 37–8
Internet Name Protection Pty Ltd, 37–8
Internet service providers, 58, 113, 119
Internet TV Australia Pty Ltd, 58
internship program, 140
interstate rail network, 126–7
Intervention in private proceedings guidelines, 36
inthebigcity.com, 53
Intranet, 146
investment, in airports, 125
IPMG Pty Ltd, 75
Ippaso, Filippo, 32
Ipswich Ice Supplies, 32
IQC Quarries, 35
IT&T AG, 61
Ithaca Ice Works Pty Ltd, 32
ITP Income Tax Professionals, 43

J
jacks, 54, 55
jelly cups, 54
Jewellery and Timepieces Industry Code, 64
John Bevins Pty Ltd, 40
Johnstone Shire Council, 35
Jones, Ross, 136, 193
Joondalup Health Campus, 30–1

K
Kabushiki Kaisha Sony Computer Entertainment,
36
Kang, Eui Hwan, 58
Keirle, Robert, 58
Kendrick-Smith, Miles, 50
Khoo, Paul, 32
Khoury, Monty, 47
King, Yasmin, 17, 136, 196
Kingsford Smith (Sydney) airport, 122, 123–4,
125, 126
konjac, 54
Kotowicz, Michael, 46
Kritharas Nick, 60
Kurts, Forrester, 48
Kwik Fix International Pty Ltd, 59

L
labelling, 40, 54, 50–2
labour hire services, 31
Labrador Children’s Playschool, 33
laminar flow products, 75
language diversity, 17, 22, 142
Launceston airport, 122, 124, 125
Leahy Petroleum Pty Ltd, 33, 35
leasing, commercial and retail, 56, 57
leather belts, 48–9
legal costs, Commission, 137
legal education, Commission staff, 138
Legal Group, 145
Legal Panel, 145
legal profession, 39
legislation, 7–8, 10–12, 89

intellectual property, 36, 133–4
Philippines, 70
prices surveillance, 10, 89, 122, 128–9, 130,
185
see also Trade Practices Act 1974

Leniency Policy, 36
Leyden, Mark, 32
liaison, 7
library, 147
line sharing declaration inquiry, 115
liner shipping, 128
linguistic diversity, 17, 22, 142
Liquorland (Australia) Pty Ltd, 36
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litigation, 29–38, 40–53, 54–63, 145
authorisations, review of, 80–1
cable network access, 115–16
costs, 137
price exploitation, 24–7
telecommunications, 56, 113–14, 115–16

litigation reserve fund, 7
Litigation Unit, 145
local carriage service, 116–17, 119
local number portability, 114–15, 119, 122
Loddon Murray Gas Supply Group, 109
Logan Lions Ltd, 35
Longueville Private Hospital, 84
luggage straps, 54
Lux Pty Ltd, 57
Lyster, Neal Arthur, 42

M
MacDonald, Ian, 31
McDonald’s Australia Ltd, 47
McGovern, Stephen Vincent, 56
McMatch & Win Monopoly competition, 47
McNeill, Jennifer, 136, 194
‘Made in Australia’, 51–2
magazine publishing and distribution, 75
mail services, 11, 129–30
Malanda Dairyfoods Ltd, 32
males, see men
management and governance, 135–48, 202
management training and development, 138
Mandura, WA, 26
Manildra Starches Pty Ltd, 74, 75
Man’s Toyshop, 26
Maritime Union of Australia, 31
market gardeners, 56
market network service providers (MNSPs), 95, 99
market power, misuse of, 31, 32, 34, 66
market sharing, 30, 31, 32
market surveys, 22–3, 54
MARS, 146
Marsh Pty Ltd, 24–5
Martin, John, 63, 136, 194
Marven Poultry Pty Ltd, 80–1
Mater Misericordiae Hospital, 87
Matheson, Roderick Ian, 32
Mayne Group Ltd (Mayne Nickless Ltd), 30–1

Mayo Private Hospital, 84
MBF, 40
MCT, 119
media activities, 2, 20, 22
media advertising organisations, money paid to, 148
Medibank Private, 40–1
Medical Benefits Fund of Australia Ltd, 40
medical informed financial consent, 39
medical practitioners, 30–1, 38–9, 64, 81
medical services, see health and medical services
Mee, Anthony John, 32
Mee, Gregory Paul, 32
Meerkin & Apel, 36
Melbourne airport, 122, 123, 124, 125, 126
memorandums of understanding, 52, 67
men

impotence and erectile dysfunction, 43
staff, 143–4

mergers, 7, 68, 71–7, 136
Mergers and Asset Sales Branch, 140
Mergers Committee, 136
Merlin Bows, 35
metal products sector, 33
Metals Recovery Pty Ltd, 33
Metropolis Real Estate Pty Ltd, 25
Michigan Group, 60
Mike Carney Motors Pty Ltd (Mike Carney
Toyota), 25
Mildura pipeline, 107
milk, 32, 82–3, 86
Millar, William Greig, 59
mini jelly cups, 54
misleading, false or deceptive conduct, 35, 42,
45, 52, 59, 66

see also advertising
Missell, Craig, 37–8
Misuma, Akihiko, 62–3
misuse of market power, 31, 32, 34, 66
Mitre 10 Australian Ltd, 47
MNSPs, 95, 99
mobile home parks, 20
mobile telecommunications, 49–50

GSM, 116, 119, 120–1
number portability, 122
retail outlets, 114

Monsanto Australia Ltd, 74, 76–7
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Moomba to Adelaide Pipeline System, 104, 109
Moomba to Sydney Pipeline System, 104, 109
Moomba-Sydney Pipeline System Sale Act 1994, 11
Moon, John, 60
motor vehicles

car ramps, 54
child restraints, 54
disc brake pads, 52
franchises, 57–9
fuel, 53–4, 130–2
hire industry code, 64
jacks, 54, 55
panel beaters and spray painters, 33
prices, 21, 25, 27, 46
tinted head light covers, 54

Mt Isa–Ballera pipeline, 105, 106, 108
mountain bikes, 55
MUA, 31
Multigroup Distribution Services Pty Ltd, 61
Murray, Sidney James, 60–1
Murraylink Transmission Company Pty Ltd, 99
muscle stimulation products, 42–3
music sales, 76
music records, importation of, 34
musical instruments, 47

N
NAPC, 58
Narrandera Flour Mill, 74, 75
National Competition Council (NCC), 104, 105,
107, 133
National Competition Policy reviews, 39, 40
National Electricity Code, 91–9, 101
National Electricity Code Administrator
(NECA), 91–9, 103
national electricity market, 90, 91–103
National Electricity Market Management
Company (NEMMCO), 95, 96, 97, 98
National Food Industry, 82
National Office for the Information Economy, 37
National Rail Corporation, 77
National regulatory reporting for electricity
distribution and retailing businesses, 132
National Rugby League, 33
natural gas, see gas
Natural Gas Pipelines Advisory Committee, 111

‘negative ion’ mats, 62–3
Neitner, Michael, 33
Network Ten, 53
New South Wales, 11–12, 54, 187

‘Beefing up he Economy’ advertisements, 50–1
electricity, 96, 97
gas, 110, 111
harbour towage, 129
hospitals, 84, 87
local council recycling facilities, 82
professions, 39
scrap metal auctions, 33
Sydney Airport, 122, 123–4, 125, 126

New South Wales Dental Therapists Association,
39
New South Wales Health Complaints
Commission, 37
New South Wales Independent Pricing and
Regulatory Tribunal, 132
New South Wales Treasury, 99
New Tax System, 7, 19–27, 48, 66, 130

funding for activities, 137
GST Committee, 136
staff, 138, 140

New Zealand Commerce Commission, 48–9,
139, 140
News Limited, 33
newspaper publishing, 31
Nick Kritharas Holdings Pty Ltd, 60
non-English speaking backgrounds (NESB),
people from, 22, 142
Norman Waterhouse, 145
North Coast Ice, 32
Northern Accessories Pty Ltd, 54
Northern Pacific Paper, 31
Northern Territory, 12, 54, 187

airports, 122, 123, 124, 125
‘Darwin Squeezed Orange Juice’, 51
electricity, 34
gas, 104–5, 108
milk prices, 32

Northern Territory Power and Water Authority,
105
Northern Territory Utilities Commission, 133
notifications, 78, 79, 87
NT Gas Pty Ltd, 104–5
NT Power Generation Pty Ltd, 34
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NOIE, 37
NRMA Health Pty Ltd, 40
NRMA Insurance Ltd, 40
Nufarm Australia Ltd, 74, 76–7
number portability, 114–15, 119, 122
nurses, 39

O
obstetrics and obstetricians, 32, 40
occupational health and safety, 141
Oceana Commercial, 58
office accommodation, 148
Offtrack Investments Pty Ltd, 59
One.Tel, 114, 119
Options Clearing House Pty Ltd, 85–6
Optus, 76, 112, 118, 119, 120
oral contraceptives, 41–2
orange juice, 51, 60
Orbit Homes Australia Pty Ltd, 46
organisation and structure, 9, 17, 145, 146

decision-making, 136–7, 202
Organisation for Economic Cooperation and
Development (OECD), 68, 69
origin claims, 50–2
Origin Energy, 108–9
outlook, 8, 73
outputs, 13–15
outside participation, arrangements for, 189
Owens, Lew, 201
Ozama, Moshe, 42

P
P&O Port Ltd, 128
Pacific Access Pty Ltd, 50
Pacific Dunlop Limited, 41
Palmer, Robin, 35
Pan Australian Industries (WA), 33
panel beaters, 33
paper industry, 31
paper patterns, 54
parallel imports, 34
Pardoo Panel and Paint, 33
Parker Freight Express Pty Ltd, 61
parliamentary committees, 17, 39–40
Parry, Dr Thomas, 200
part-time commissioners, 196–8

part-time staff, 144
Patrick Stevedores Operations Pty Ltd, 128
Pauls Ltd, 32, 86
Pauls Victoria Ltd, 51
pay television, 76, 115–16, 119
Pearson, Mark, 136
pedal bicycles, 54, 55
penalties, 7, 30–1, 32, 34, 35, 42, 60
people management, 138–41
people Telecom, 119
performance indicators, 14–16
Perth airport, 122, 123, 124, 125, 126
petroleum products, 66, 130–2

fuel standards, 53–4
price fixing, 33
resale price maintenance, 35
see also gas

pharmaceutical wholesale market, 75
pharmacies, 40
Philippines, 70
Phillips Fox, 121, 145
Pick ’n Pay, 86
Pilbara region, 33
Pink Panther Paints and Panel Beaters, 33
PINNACLE, 146
pipelines, 103–11
place of origin claims, 50–2
PlayStation consoles, 36
PMP Ltd, 75
Poplar Private Hospital, 84
port services, 31, 128–9
Portland, 34
post, 11, 129–30
Post-tax Revenue Model handbook, 110
Poteri, James, 59
Poteri, Nicholas James, 59
poultry growers, 80–1
Power and Water Authority, 34
Powerlink, 99–100
powers of Commission, 36, 188
practising.trade E-Commerce Conference, 37
Premium Milk Supply Pty Ltd, 86
press articles, 20
Price, Robert James, 59
price exploitation, 19–27

see also New Tax System
price fixing, 30–3
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price maintenance, 35, 42, 57
prices and pricing, 22–3, 45–9, 66

aeronautical charges, 122–6
complaints, 187
electricity, 91–4, 95, 100
petrol, 130–2
post, 129–30
telecommunications, 113, 120–1

Prices Surveillance Act 1983, 10, 89, 122, 128–9,
130, 185
prices surveillance register, 190
Pricing Methodology for the GSM Termination
Service, 120–1
primary boycotts, 31
Primus, 112, 114, 118, 119
printed music, 76
printing and publishing industries, 31, 45–6, 75
PRISM, 146
private proceedings, 36
private health insurance, 8, 32, 39, 40–1
privatised airports, 122–6
procurement, see purchasing
‘Product of Australia’, 50–2
product safety, 53–5
Productivity Commission, 89, 121, 122, 123, 129
professions, 30–1, 32, 38–44, 81–2
protective headgear, 54, 55
prostheses, 39
prudential arrangements, national electricity
market, 96
PSTN (public switched telephone network),
113, 118, 119
public benefit, assessment of, 78–87

see also adjudication
public liability, 44
public registers, 146–7, 189–90
Public Service Act staff, 143
publications, 147, 203–5

e-commerce, 37
electricity, 101–3
gas, 110
genetically modified foods, 52
New Tax System, 20–1, 22
petrol prices, 131
post, 130
product safety standards, 54
professional conduct, 38

rail, 126
small business, 63
telecommunications, 112–13, 115, 120–1
Utility Regulators Forum, 132
see also conferences, seminars and workshops

publishing industry, 31, 45–6, 75
purchasing, 145, 148

gas industry, 109
inter-hospital arrangements, 84, 87

Purple Harmony Plates Pty Ltd, 42
pyramid selling, 62–3

Q
Qantas Airways Ltd, 34, 45, 48
Quality Bakers Australia Ltd, 46
quality of airport services, 124
quarry products, 35
Queensland, 12, 54, 187

airports, 122, 123, 124, 125, 126
childcare services, 33
cinemas, 33
dairy industry, 86
electricity, 95, 99–100
fire protection industry, 46–7
freight services, 61
gas, 105–7, 108–9, 110
harbour towage, 129
ice industry, 32
medical services, 32
professions, 39

Queensland Competition Authority, 132
Queensland Gas Pipeline, 105–6
Queensland Health Department, 39
Quix Food Stores, 24

R
Rae, James, 45
rail, 126–7
real estate and real estate agents, 21, 25, 48, 58,
66, 86–7
Real Estate Institute of Western Australia, 86–7
rebidding rules, electricity market, 97–8
recall of products, 54, 55
recorded music, importation of, 34
records management, 146

telecommunications industry, 112–13
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Recruitment and Consulting Services Association
Ltd, 31
recyclable waste management industry, 31, 83
Redbeak Pty Ltd, 35
Reeves, Andrew, 199
referral selling, 62–3
regional offices, 145, 146, 148, 207–8

staff, 63, 139, 140, 143–4
Regional Outreach Officers, 63
regional programs, 63–4
Regulations introduced, 185
regulatory activities, 88–134
Regulatory Affairs Legal Unit, 145
rental payments, 48
reporting arrangements, 63

airports, 122
gas industry, 108, 109
New Tax System, 21
telecommunications industry, 112–13, 117,
120

resale price maintenance, 35, 42, 57
Reserve Bank of Australia, 85
residential building industry, 21, 25, 26, 27, 46
residential property operators, 21
Resource New South Wales, 82
resources, see finance; staff
restaurants and cafés, 21
retailing, 63, 66

electricity, 94, 97
gas, 110–11
mobile phones, 114
price exploitation, 20, 21, 24, 25, 26
resale maintenance, 35, 57
Telstra, 117–18, 120

retail competition/contestability, 97, 110–11
Retail Flash, 63
retail leasing market, 56, 57
retail prices, see prices and pricing
revenue (Commission), 16, 137–8
review of integrating the energy market and
network services (RIEMNS), 98, 140
Review of the Trade Practices Act, 1
reviews of regulatory activities, 89–90
Rhone Poulenc Animal Nutrition Pty Ltd, 30
ring fencing, 102–3, 108–9
Riverland pipeline, 107
Riverside Metal Industries Pty Ltd, 33

RM TRIM, 146
road transport industry, 77

see also motor vehicles
Roberts, David Evan, 31
Robinson, Allan, 33
Rob’s Panel and Paint, 33
Robson, Stephen, 32
Roche Vitamins Asia Pacific Pty Ltd, 30
Roche Vitamins Australia Pty Ltd, 30
Rockhampton, 32, 105–6
Rod Turner Consulting Pty Ltd, 48
Royal Australasian College of Surgeons, 81
Royal Australian College of General
Practitioners, 81
Roundup, 74, 76–7
rubber gloves, 41
rugby league, 33, 35
Rural and Regional Outreach Program, 63
rural and regional programs, 63–4, 80, 130–1
rural doctors, 38–9, 64
Rural Press Ltd, 31

S
Saatchi & Saatchi Australia Pty Ltd, 40
safety, 141

consumer products, 53–5
St James, Peter Martin, 62
St Vincent’s Private Hospital, 87
Salters of Moorooka, 46
Samton Holdings Pty Ltd, 56
Santos, 108
Schneider Electric (Australia) Pty Ltd, 30
Schoonenberg, Josephus, 43
Schoonenberg, Marianne, 43
scrap metal, 33
scrutiny, 17
secondary boycotts, 31
secondments of staff, 140
section 87B undertakings, see undertakings
security charges, at airports, 125–6
security deposits, national electricity market, 96
security systems, 27, 48
SEF Clearing Corporation Pty Ltd, 85–6
seminars, see conferences, seminars and workshops
Senate committees, 17, 39–40
Senior Executive Service (SES), 142, 144
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senior management conference, 137
September 11 terrorist attacks, 44, 126
service charter, 137
Seven Cable Pty Ltd, 115–16, 119
7-Eleven Stores Pty Ltd, 26
SGIC Health, 40
SGIO Health, 40
Shark Challenge 2000 Golfing Competition, 46
Shaw, Tony, 200
shipping, 31, 128–9
Shoalhaven Starches Pty Ltd, 74
Shogren, Rodney, 17, 195
shopping centre leases, 56, 57
Sigma Company Ltd, 75
Signature Security Group Pty Ltd, 27
Simons, David, 43
Sinclair Knight Merz, 103
Singtel Optus, 120
SIP Australia Pty Ltd, 32
Sisters of Charity Healthcare Australia Ltd, 87
skin care products, 87
SkyBiz.Com Inc, 62
slamming, 56, 113–14
Slater & Gordon, 145
Slaney, Peter Edward Russell, 56
Slendertone Health and Beauty Pty Ltd, 42
slimming products, 42–3
Smaji Management Pty Ltd, 43
small business, 4–5, 7, 45–6, 63–4, 67
Small Business Advisory Group, 63
Small Business Unit, 139
small print advertising, 40, 46
Smith, David, 136
Smith, Kenneth John, 32
Snowden, David, 139
social justice, 17, 22, 141–2
Sofos, Terry, 25
solarium tanning, 43
Solutions Software International Pty Ltd, 59
Sony Computer Entertainment, 36
South African Competition Commission, 69
South Australia, 12, 187

Adelaide Airport, 122, 123, 124, 125
electricity, 97, 99, 100
gas, 104, 110

South Australian Independent Industry

Regulator, 133
South Australian Independent Pricing and Access
Regulator, 133
South Australian Minister for Energy, 98
South Sydney District Rugby League Football
Club, 33
South-West Queensland Producers, 108–9
spam, 37
Specktor, Mark, 37–8
SPC Ltd, 74, 75
SPI PowerNet, 100–1
Spier, Hank, 70
spirits, price of, 23
sport, 33, 35, 46
spray painting, 33
SPY ISIS sunglasses, 54
St James, Peter Martin, 62
St Vincent’s Private Hospital, 87
staff, 7, 16, 138, 142–4

conflict of interest self-assessment, 137
Regional Outreach Officers, 63
self-referral assistance program, 141

staff management, 138–41, 146
staff training and development, 138, 139–40, 146
stamp duty, 21
Standards Australia, 53
Star Alliance, 81
Statement of principles for the regulation of
transmission revenues, 102
stevedoring industry, 31, 128
Stevens, Giles, 139
Stocker, Russell, 30
Strasburger Enterprises (Properties) Pty Ltd, 24
structure, see organisation and structure
submissions, see inquiries, submissions to
subscription television, 76, 115–16, 119
Sudakov, Sasha, 37–8
Summit Homes, 27
sun visors, 54
Suncorp-Metway Ltd, 76
sunglasses, 54
Suffolke Parke Pty Ltd, 56
Super Toyworld, 55
supermarket and grocery stores, 50–1, 66, 86

prices, 21, 22, 24, 26, 52
Swan Hill Rural City, 109
Sydney airport, 122, 123–4, 125, 126
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Sydney Airports Corporation Ltd, 123–4
Sydney councils, recycling facilities for, 82
Sydney Futures Exchange, 82, 85–6
Sydney–Moomba pipeline system, 104, 109

T
T&D Metals and Demolitions, 33
Taiwan Fair Trade Commission, 139
Takeda Chemical Industries Ltd, 30
Tamar Knitting Mills, 51
Tamblyn, Dr John, 200
Tangent Nominees Pty Ltd, 27
tanning, in solariums, 43
TARBS, 115–16, 119
tariff filings, 112
Tasmania, 12, 51, 45–6, 187

airports, 122, 124, 125
electricity, 95–6, 99, 101

Tasmanian Department of Treasury, 101
Tasmanian Government Prices Oversight
Commission, 132
Tasmanian Office of the Electricity Regulator,
101, 132
taxation reform, see New Tax System
taxation services, 43
Taxis of Portland Pty Ltd, 34
T&D Metals and Demolitions, 33
technical assistance, 67, 69–70
Tele Choice Pty Ltd, 55
telecommunications, 8, 49–50, 56, 111–22, 134,
136

Commission, 146
complaints, 21, 66, 113

Telecommunications Act 1997, 11
Telecommunications Committee, 136
Telecommunications Group, 134
Telecommunications Industry Regulatory
Accounting Framework, 112
Telecommunications Unit, 140
telephone bill-paying services, 50
telephone interpreter service, 22
telephone number portability, 114–15, 119, 122
television, 25, 53, 76, 115–16
Television and Radio Broadcasting Services
(TARBS), 115–16, 119
Telstra Carrier Charges—Price Control
Arrangements, Notifications and Disallowance

Determination No. 1 of 2001, 120
Telstra Corporation Limited, 112, 113, 114–22
tendering, see purchasing
temporary staff, 144
textile, clothing and footwear industry, 50, 51
Therapeutic Goods Administration (TGA), 37
Thompson, Eric Ian, 51
tinted head light covers, 54
tobacco products, 23, 39, 54
Toogood, David, 30
toothpaste, 35
Top Snack Foods Pty Ltd, 60
Torres Strait Islander and Aboriginal (ATSI)
people, 22, 142
Total Communications (Tas) Pty Ltd, 49–50
Townsville airport, 122, 124, 125
toys, 50, 54
Trade Marks Act 1995, 11
Trade Practices Act 1974, 7–8, 10, 17, 89, 185

Dawson Inquiry, 1
information powers under, 36, 188
Part IIIA, 126–7
Part IV, 38–9
Part VB, 21
Part X, 128
Part XIB, 111–15
Part XIV, 115–19
section 50, 71
section 51(1) exceptions, 11–12
section 51(3), 133
see also undertakings

Trade Practices Amendment
(Telecommunications) Act 2001, 9
trade practices registers, 189–90
training, see education and training
Transend, 101
Transfield Galvanising, 75–6
TransGrid, 99
transport industry merger activities, 72, 73
Transport Panel, 136
transmission of electricity, 94–5, 96–7, 99–103
transmission of telecommunications, 117
travel industry, 34, 45
Treasury, 37, 39, 64, 85
Tregilgas, Alan, 201
TRIM, 146
TRIMit, 42
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trolley jacks, 55
trucking industry, 77
Trustees of the Sisters of Charity of Australia and
Sisters of Charity Healthcare Australia Ltd, 87
Tullamarine (Melbourne) airport, 122, 123, 124,
125, 126
Turner, Rod, 48

U
unauthorised customer transfer (slamming), 56,
113–14
unconditional local loop, 119
unconscionable conduct, 7, 42, 55–9
UNCTAD Regional Seminar on Competition
Policy and Multilateral Negotiations, 70
undertakings, 31, 43–4, 62–3

advertising and prices, 45, 46–7, 48
country of origin, 51–2
mergers, 74
price exploitation, 24–5, 26, 27
product safety, 55
resale price maintenance, 35
telecommunications industry, 56

undue harassment and coercion, 31, 56, 57, 58, 59
United Kingdom, 53, 139, 140
United States, 74
Universal Music Australia Pty Ltd, 34
Universal Sports Challenge Ltd, 46
unsolicited goods and services, 45–6, 48, 61
Utility Regulators Forum, 132–3

V
vacuum cleaners, 57
vaccination of staff, 141
Vaisman, Jacov, 43
vehicles, see motor vehicles
VENCorp, 100–1, 107, 108, 109
veterinary chemicals, 83–4
Veterinary Manufacturers and Distribution
Association, 84
veterinary vitamins, 30
Victoria, 12, 54, 187

chicken meat industry, 80–1
electricity, 94, 97, 99, 100–1
gas, 107–8, 109, 110–11
Melbourne airport, 122, 123, 124, 125, 126
petrol prices, 132

professions, 39, 81–2
taxis, 34

Victorian Dental Practice Board Specialist
Advisory Committee, 39
Victorian Department of Human Services, 39
Victorian Department of Natural Resources, 110
Victorian Essential Services Commission (Office
of the Regulator-General), 109, 132
Victorian Farmers Federation Chicken Meat
Group, 80–1
Victorian Gas Retail Rules Committee, 111
Victorian Medical Practitioners Board
videoconference systems, Commission, 146
Vietnam, 70
Virgin Blue Airlines Pty Ltd, 34, 45, 123
Virgin Mobile Australia Pty Ltd, 50
Visy Paper Pty Ltd, 31
Vitalcall, 46
vitamins, veterinary, 30
Vodafone, 112, 120
voluntary codes of conduct, 64

W
Waikerie Printing House, 31
Wallumbilla pipelines, 105–8
Warner Chappell Music Australia, 76
Warner Music Australia Pty Ltd, 34
waste recycling industry, 31, 83
Waste Services Corporation New South Wales, 83
water, 56
water rates, 48
waterfront, 31, 128–9
Waterman Collections Pty Ltd, 59
Watt, Don, 17, 196–7
Wayt, Stephen Henry, 38
websites, see Internet
weight-loss products, 42–3
Western Australia, 12, 187

funerals, pre-paid, 84–5
gas, 110
health and medical services, 30–1
panel beaters and spray painters, 33
Perth airport, 122, 123, 124, 125, 126
petrol prices, 132
real estate agents, 86–7

Western Australian Funeral Directors
Association, 85
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Western Australian Office of Gas Regulation, 133
Western Australian Office of Health Review, 37
Western Australian Office of Water Regulation, 133
Western District Health Fund Ltd, 41
Westfield Design and Construction Pty Ltd, 57
Westfield Management Ltd, 57
Westfield Shopping Centre Management Co
(Qld) Pty Ltd, 57
Weston Bioproducts, 74, 75
Westpac Bank, 33
whitegoods industry, 50
Wilkinson, Warwick, 64, 197
Will Writers Guild Pty Ltd, 60–1
Williamson, Professor Douglas, 197–8
Wilson, Robert, 30
Wilson Transformer Company Pty Ltd, 30
Wilton, Ainslee, 139
wine prices, 23
Wizard Mortgage Corporation Ltd, 47
Wolper Jewish Hospital, 84
women staff, 142–4
Woolworths Ltd, 36, 50–1
workers compensation, 141
workplace diversity, 142
workplace relations, 140
Workplace Relations Consultative Committee, 140
workshops, see conferences, seminars and
workshops
World Netsafe Pty Ltd, 62
World Trade Organisation (WTO), 68–9
WorldxChange, 119
WPS, 57
Wreckair, 77

Y
Yellow Pages Connect service, 50
York, Richard, 69
Young, James, 58

Z
Zambian Competition Commission, 140
Zimbabwe Industry and Trade Competition, 140


