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Overview

The Australian Competition and Consumer Commission (ACCC) is an independent statutory body
responsible for competition regulation of telecommunications within Australia. Its responsibilities
include regulating access to telecommunication services declared by it and enforcing the
telecommunications-specific anti-competitive conduct provisions, under Parts XIB and XIC of the
Trade Practices Act 1974, respectively.

The ACCC also has functions and responsibilities under the Telecommunications Act 1997, including
the power to direct its co-regulator, the Australian Communications Authority (ACA), regarding
electronic addressing; to develop an interconnection standard; to hold a public inquiry; and to
mandate number portability. In addition, under the Telecommunications Act, the ACCC has the
power to make facilities access codes and is responsible for enforcing the international rules of
conduct.

The ACCC carries out these responsibilities, where possible, by encouraging self-regulatory
processes. This is consistent with the general policy guiding the telecommunications regulatory
provisions as provided in s. 4 of the Telecommunications Act. However, where intractable
disagreements arise or anti-competitive conduct occurs, the ACCC will use its regulatory powers
efficiently and effectively.

The ACCC currently has three annual telecommunications reporting requirements under the Trade
Practices Act.

� Part XIB, Division 11, sub-section 151CL(1) of the Act requires the ACCC to review and report
each financial year on competitive safeguards within the Australian telecommunications
industry.

� Part XIB, Division 12, paragraph 151CM(1)(a) requires the ACCC to monitor and report each
financial year on charges paid by consumers for telecommunications services.

� Part XIB, Division 12, paragraph 151CM(1)(b) requires the ACCC to report each financial year
on Telstra's compliance with the price control arrangements.

The ACCC has combined all three annual reporting requirements into this one publication to
facilitate the Government's and Parliament's consideration of telecommunication matters.
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Glossary

ABS Australian Bureau of Statistics

ACA Australian Communications Authority

ACCC Australian Competition and Consumer Commission

ACIF Australian Communications Industry Forum

ACT Australian Competition Tribunal

ADC access deficit contribution

ADSL asymmetrical digital subscriber line

AMPS analogue mobile phone system

ATM asynchronous transfer mode

AUP acceptable user policy

Basic access the line rental or annual charge paid by consumers for access to a
PSTN network

BCS basic carriage service

CAN customer access network

Carrier holder of a carrier licence granted under the Telecommunications
Act 1997

Carryover if Telstra makes greater reductions in prices than is required to meet
the price cap for the reporting year, the resulting price cap credit
may be carried over into the following year

CDMA code division multiple access (an access technique for digital
wireless communications, including mobile phone and satellite
services)

Community call calls charged at a cheaper rate than standard national long
distance calls — for calls between non-adjacent charging zones in
metropolitan areas and between metropolitan and particular
country zones and other zones that have 'community access' to
each other

CPI consumer price index

CRU Communications Research Unit (a research unit within the
Commonwealth Department of Communications, Information
Technology and the Arts)

CSP carriage service provider
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GSM global systems for mobiles (wireless network technology)

GST Good and Services Tax

HFC hybrid fibre-coaxial cable

IAP internet access provider

ISDN integrated services digital network (ISDN services enable end-users
to send and receive information at faster speeds and with greater
reliability than is possible using the standard PSTN carriage
service)

ISP internet service provider

Leased line transmission capacity along a particular route in a carrier's
network which is leased to a single customer end-user

Line rental charge for the ongoing supply of a standard telephone service at a
location required by a customer

LTIE long-term interests of end-users

Metropolitan inter carrier charge area for Sydney, Melbourne, Brisbane, Perth and
Adelaide

MNP mobile number portability

OFTEL Office of Telecommunications (UK telecommunications regulator)

Pastoral call calls charged at a cheaper rate than standard national long
distance calls - for calls within and between certain charge zones in
country areas

PSTN public switched telephone network (standard fixed-line telephone
network)

RKRs record keeping rules

SMS short message service

TAF Telecommunications Access Forum

ToLI telecommunications on-line initiative

ULLS unconditioned local loop service

XDSL refers to the 'family' of digital subscriber line services (i.e. ADSL,
HDSL, etc.)


