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About the conference…

This conference aims to clarify the legislative
and 'best practice' requirements on Australian
businesses that trade over the internet. The
ACCC administers the Trade Practices Act,
which has provisions placing requirements
on businesses for the protection of
consumers. In some cases consumers can be
other businesses, and the ACCC provides
support for them through its Small Business
Program. The ACCC also provides advice
and assistance to all businesses seeking to
comply with the Act. There will be a
presentation explaining the new Best Practice
Model for on-line businesses.

Businesses are also faced with the challenge
of meeting consumer expectations to remain
competitive. The conference will reveal
current consumer expectations and the
factors that will stop them from buying.

The B2B part of the conference will allow
industry, government, academics and legal
practitioners to discuss developments in on-
line collaboration, with a focus on their
implications for competition. Conference
delegates will be invited to put questions to
the panels.
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I would like to attend

Monday 19 and Tuesday 20 November 2001 9:00am - 5:00pm

Melbourne Exhibition Centre 2 Clarendon St, Southbank VIC

practising.trade

Title: First name:

Last name:

Firm / Organisation:

Occupation:

Address:

Postcode:

Tel: Fax:

Email:

Please return this registration form
with your payment by Tues 13 Nov to:

Kirstin Stannard
ACCC International Unit
PO Box 1199, DICKSON ACT 2602

or by Fax: (02) 6243 1205

Tel: (02) 6243 1170
Email: kirstin.stannard@accc.gov.au

Program variation

Cancellation policy

Privacy policy

The ACCC retains the right to vary the program to deal with unforeseen circumstances. This includes cancelling
and re-scheduling a program and changing the speakers or content if necessary.

Cancellations will be accepted up to 2 weeks before the conference. Withdrawal after this time but before the
conference will incur a cancellation charge of $100. Cancellations made after 18 November 2001 will not be
eligible for a refund.

The information provided by you on this form will only be used by the ACCC for the purposes of this
conference or to notify you of future events that may be of interest. It will not be passed on to any other party.

REGISTRATION FORM / TAX INVOICE ABN: 94 410 483 623

Registration options Cost GST incl.

$239

$339

$449

$549

Day 1 or Day 2 only

Day 1 or Day 2 and dinner

Day 1 and day 2
(not attend dinner)

Total conference —
Day1, dinner* and day 2

Payment

Please make cheques payable to:
Australian Competition and Consumer Commission.

If paying by credit card please fill in your details below

Visa Mastercard Bankcard

Expiry date: /

Cardholder's name:

Signature:

Note: Please do not send cash.

This form will become

a tax invoice when

payment is made.

*If you have special dietary requirements, please specify:

Cost includes morning tea and lunch.


