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dwgGMBIsiTi½rbs’elakG~kenAeBlEdl 
G~klk’dUrmkeKaHTÃar
elakG~kmansiTi½¨twm¨tUvtamcºab’enAeBledaH 
¨sayCamYyG~klk’dUrenAmat’TÃarrbs’elak  
G~k.

¨bsinebIkar[«fÂmant«mÂelIsBI $100 (Ék*t«mÂ 
enHminGackMNt’VnenAeBl eK[«fÂ),  
G~klk’dUrenH¨tUv¨b¨Bwt¶tamcºab’î 
•	 rebobnigeBlEdleKGacmkeKaHTÃarVn
•	 B&támanGÃIxÂHEdleK¨tUvp¶l’CUnelakG~k
•	 siTi½elakG~kedImºIpÂas’b¶èrKMnitrbs’elakG~k. 

¨bsinebIelakG~kes~IsuM[G~klk’dUrBIpæHmYy 
eTApæHmYycakecj, eK¨tUvEtî
•	 cakecjPÂam, ehIy
•	 min¨tUv¨tLb’mkvijk~¬gry:eBl 30 «f©. 

G~klk’dUrBIpæHmYyeTApæHmYyBuMGacmkcUlCYb 
elakG~kVneTKWî 
•	 enA«f©GaTit´ É«f©buN´saFarN;
•	 munem”ag 9 ¨BwkÉe¨kayem”ag 6 l©ack~¬g«f© 

sV‘h_
•	 munem”ag 9 ¨Bwk Ée¨kayem”ag 5 l©acenA«f© 

esAr_.

sUmEqkemIlb&NöGt¶sJïaNrbs’G~klk’dUr.  
tamcºab’eK¨tUvEtCMrabelakG~knUvî 
•	 eQµaHrbs’eK
•	 B&támanlMGitGMBITMnak’TMngBaNiCØkmµEdl 

eKCatMNag
•	 ehtuGÃIVnCaeKmkdl’TÃarrbs’elakG~k.

BuMcg’[G~klk’dUrmkeKaHTÃarelakG~kÉ?  
sUmbiTsÂak¨bkasmYyenAkEnÂgemIleXIj 
cºas’EkºrTÃarcUl rbs’elakG~k. sÂak 
\sUmkuMeKaHTÃar| enHGacrkVntamEvb«s  
www.accc.gov.au/doortodoor



KitTijGÃImYyÉ?
¨bsinebIelakG~kse¨mccit¶TijenAmat’TÃarrbs’ 
elakG~k, G~klk’dUr¨tUvEtp¶l’CUnelak G~knUvkicÍ 
¨Bme¨BogmYy.

äksarenH¨tUvEtî
•	 sresrPasay”agcºas’nigsamJï, nigrYmman 

lkÅxNëeBjelj
•	 ¨Vb’t«mÂsrub(rYmmanTSg«fÂb”us¶i_É«fÂykmk[), 

ÉrebobKitt«mÂenH
•	 manB&támanlMGitGMBITMnak’TMngrbs’G~klk’dUr 

nigG~kpðt’pðg’
•	 ¨tUvVncuHhtÄelxaedayelakG~knigG~klk’dUr
•	 manB&támanGMBIsiTi½rbs’elakG~kk~¬gkarlub 

ecalkicÍ¨Bme¨Bog, nigBak´sMrab’e¨bIsiT½iTSgenH 
¨bsinebIelakG~kpÂas’b¶èrKMnitelakG~k. 

etIelakG~kVnEqkemIlehIye¨bobeFobt«mÂCa 
mYykEnÂgd«TeTotÉeT? sUmeFÃI[¨Vkd faela 
kG~kTTYlVnt«mÂefakbMput—sUmEqkemIlfaetIman 
eKlk’cuH«fÂenAkEnÂgep§geTotEdrÉeT.

vaminCaGIeTk~¬gkarpÂas’b¶èrKMnitelak
G~k
eBlelakG~kTijGÃImYyenAmat’TÃarrbs’elakG~k,  
elakG~kTTYledaysÃ&y¨bvt¶inUvsiTi½ \maneBl 
eFÃIkarse¨mccit¶| î 
•	 elakG~kGacpÂas’b¶èrKMnitrbs’elakG~kehIy 

lubecalkicÍsn´asMrab’mUlehtu NamYyeday 
KµanBin&yeTenAk~¬gry:eBl 10 «f©GaCIvkmµ.  
enHeKehAfaGmÂ¬geBl \maneBleFÃIkarse¨mc 
cit¶| ehIyG~klk’dUr¨tUvEtCMrabelakG~kGMBI 
krNIenHmuneBl elakG~kcuHhtÄelxa.

•	 eTaHbICaG~klk’dUrp¶l’plitplenAk~¬gGmÂ¬g 
eBlenHk*eday, elakG~kk*enAGac \maneBleFÃI 
karse¨mccit¶| VnEdr.

•	 G~klk’dUrTSgLayBuMGacyk¨Vk’enAk~¬gGmÂ¬g 
eBl \maneBleFÃIkarse¨mccit¶| eLIy elIk  
ElgEtcMeBaHkarp¶l’nUvfamBl. 



k~¬gkrNIxÂH, siTi½ \maneBleFÃIkarse¨mccit¶| rbs’ 
elakG~k¨bEhlCamanry:eBlEvgCagenH 
¨bsinebIG~k lk’dUrenHminVn¨b¨Bwt¶tamcºab’. 

edImºIlubecalkicÍ¨Bme¨BogenH, sUmniyay¨Vb’ 
QµçjtamBak´sm‘I ÉsresrCalay  
lkÅN_Gk§rfaelakG~kBuMcg’bn¶karlk’dUr 
enHteTAeToteT. 

etIelakG~kdwgÉeTfaelakG~kenAEtGacEqkemIl 
t«mÂVneToteTaHCaenAe¨kaykarcuHhtÄelxaelI 
kicÍ¨Bme¨Bog«nkarlk’dUrBIpæHmYyeTApæHmYyenaH 
k*eday? sUmeqÂ¿tyk¨beyaCn_«nGmÂ¬geBl  
\maneBleFÃIkarse¨mccit¶| edImºIeFÃI[¨Vkdfa 
enHCat«mÂefakbMputsMrab’elakG~k. 

siTi½bEnÄm
bEnÄmBIelIsiTi½TSgLayEdlVnp¶l’nUvcMNuc 
sMxan’@rYcmkehIyenaH, elakG~kk*man siTi½ 
EdlVnrMBwgTukpgEdrKWî
•	 kartMNagEdlscÍ:nigBit—G~klk’dUrBuMGac 

nS[elakG~kyl’xus ÉeVkelakG~keT 
•	 kar¨b¨Bwt¶smehtupl—G~klk’dUrBuMGaceFÃIGÃI 

mYyedayminsm¨sbcMeBaHelakG~kVneT
•	 plitpl nigesvakmμnwgGnuvt‘ ÉbMeBjmuxkar 

dUcEdlva¨tUveFÃI—ebImindUec~aH eT, elakG~kGac 
mansiTi½suM[eKCYsCul, pÂas’b¶èr Ésg¨Vk’ 
mkvij. 

enAk~¬gsÄanPaBxÂH, karkarBarbEnÄm¨tUvGnuvt¶
•	 enAk~¬grdìxÂHnigEdndI, karkarBarbEnÄm¨tUvGnuvt¶ 

elIkarlk’dUrfamBl. edImºI[Vndwge¨cInEfm 
eTot sUmebIkemIlenAtamEvb«srbs’niytkr 
famBlGU¨s¶alI www.aer.gov.au

•	 CaTUeTAvaCakarxuscºab’cMeBaHG~klk’dUrEdllk’ 
{vaTxaghirJïvtÄ¬ ÉplitplenA mat’TÃarrbs’ 
elakG~kedayBuMmankarGeJØIjCamun.
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B&támanEfmeTot
Australian Competition and Consumer Commission

www.accc.gov.au 

mCÎmNëlp¶l’B&táman 1300 302 502

Ex§TUrs&Bæp¶l’B&támanGen¶a¨Kam 1300 303 143

kicÍbMerIkarbkE¨bPasaniyaynigsresr 13 1450 

TUrs&BæsMrab’G~kGn’ex§ayk~¬gkars¶ab’¾(TTY) 	
13 3677 

niyaynigs¶ab’ (Speak and Listen) 1300 555 727 

GiunFWeNtbJØènt www.relayservice.com.au

edImºI[Vndwge¨cInEfmeTot, sUmEqkemIl 
karlk’dUrBIpæHmYyeTApæHmYyrbs’ ACCCî  
kareVHBumõp§ay«nkarENnSsMrab’G~k
e¨bI¨Vs’— GacrkVnenAtamEvb«s 
www.accc.gov.au/doortodoor .



sUmcgcSfa
•	 vaminCaGIeTEdl¨tUvniyayfaeT—¨bsinebIG~k 

lk’dUrcab’Tak’TgCamYy elakG~kenAmat’TÃa 
relakG~k, elakG~kmin¨tUvyl’¨sbeTAcMeBaH 
GÃImYyeLIy. 

•	 ¨bsinebIelakG~kcg’[G~klk’dUrcakecj,  
sUm¨Vb’eK—enaHeK¨tUvEtcakecjPÂam.

•	 elakG~kmin¨tUvyl’¨sbeTAcMeBaHGÃImYyenAnwg 
kEnÂgPÂam@eLIy—¨bsinebIelakG~kman  
GarmµN_faeKbgÅM[cuHhtÄelxaelIGÃImYy, sUm 
¨Vb’G~klk’faelakG~k¨tUvkar eBlKitemIlBI 
kar[t«mÂenaHsin. 

•	 ¨bsinebIelakG~kKitpÂas’b¶èrsÄab&np¶l’kicÍbMerI,  
dUcCa kicÍbMerIxagfamBl ÉxagTUrs&Bæ, sUmTak’ 
TgsÄab&nbcÍ¬bºn~rbs’elakG~kedImºIEqkemIl 
faetIelakG~k mancuHhtÄelxaelIeBlevlaEdl 
mankMNt’ehIyfaetI«fÂlubecalkicÍ¨Bme¨Bo 
gnwg¨tUvGnuvt¶ÉeT. 

•	 vaminCaGIeTEdlpÂas’b¶èrKMnitelakG~k—¨bsin 
ebIelakG~kyl’¨BmTijBIG~klk’ dUrBIpæHmYy 
eTApæHmYy k*b”uEn¶e¨kaymkse¨mccit¶fakar[ 
«fÂenaHminsmcMeBaH elakG~keTenaH, sUm¨Kan’ 
Ete¨bIsiTi½ \maneBleFÃIkarse¨mccit¶| rbs’ 
elakG~kb”ueNöaH.


