
 

 

sUmeRbIsiTÆirbs´elakGñk – karCYsCul karbþÚrCMnYs karsgR:k´mkvij 

 

enAeBlelakGñkTijplitplNamYy elakGñkmansiTÆiRKb´y¨agedIm|IrMBwgTukzavamanKuNPaBlÁ ehIyman 

dMeNIrkarRtwmRtUv. 

 

enAeRkamc|ab´GñkeRbIR:s´z μIrbs´RbeTsGURsþalI RbsinebIelakGñkTijplitplNamYy ehIyvaBMumanKuNPaB 

tambTdðanRtwmRtUveT elakGñkmansiTÆiykplitplenaHeTAokEnøgEdlelakGñk:nTijvamk ehIyesñIsMuo 

GaCIvkm μedaHRsaybJØaeLIgvij. 

 

GaRs&yeTAtamTMhMénbJØa GaCIvkm μmankatBVkic©pþlĆUnkarCYsCul ßbþÚrTMnij ßsgR:k´mkelakGñkvij. 

karenHnwgGnuvtþdUcKñaEdrRbsinebIelakGñkTak´TgCamYykic©bMerI ehIyeKBMu:npþl´otambTdðanRtwmRtUveT. 

 

siTÆiTaMgenHehAza karZanar¨ab´rgcMeBaHGñkeRbIR:s´ ehIyvaGnuvtþcMeBaHTMnij nigkic©bMerITaMgGs´Edl:nTij ßCYlrbs´enAz μI 

ßrbs´EdleKZøab´eRbIR:s´ehIy enAkñúghag ehIynigtamGIuneZINit. 

 

kñúgn&yTUeTA karZanar¨ab´rgcMeBaHGñkeRbIR:s´ bBa¢ak´zaTMnijTaMgGs´Edl:nlk´enAkñúgRbeTsGURsþalI 

RtUvmanKuNPaBEdlGacTTYlyk:n smRsbtameKalbMNgEdlelakGñk:nR:b´odwg nigRtUvtam 

esckþIBiBN(naEdlGaCIvkmμ:npþló. 

 

kEnøgCYsCul nigeRK]gbnøas´RtUvmanpþl´CUnkñúgeBld¾smrmü ehIyGñkp<t´p<g´ nigeragcRkplit 

RtUveKarBtamkarTTYlr¨ab´rgNamYyEdlRKbdNþb´elITMnijenaH. 

 

kic©bMerIRtUvRbKlĆUnedaymankarykcitþTukdak´CacaM:c´ ehIyRbkbeTAedaymuxCMnaj RBmTaMgbMeBjrYckñúg 

rgVg´eBld¾smrmü RbsinebIBMumankarRBmeRB[gelIkalkMNt´eT. 

 

RbsinebITMnij ßkic©bMerIBMusmRsbtamkarZanar¨ab´rgcMeBaHGñkeRbIR:s´eT reb[bEdlsmrmübMputedIm|IedaH RsaybJØa 

KWGaRs&yeTAelIsPaBZánŹárénbBaØaenaH. RbsinebIvaCabJØasMxan´ elakGñkmansiTÆiedIm|IeRCIserIs ykkarsgR:k´mkvij 

ßkarbþÚrplitpl ‘ßTTYlkarsgCmáWcitþkñúgkrNIkic©bMerI’. 

 

plitplEdlmanbJØasMxan´ KWenAeBlva;  

 manbJØaEdlnwgbJÄb´GñkNamñak´minoTijplitpl RbsinebIeK:ndwgGMBIbJØaenaH. óTahrN¾ 

m¨UT&rkñúgm¨asIune:kKk´z μI:nxUc eRkayeBleRbIR:s´:n3Ex.  

 BMumansuvtæiPaB – PYyGK<IsnImanExSePøIgxUc.  

 manlk¡N;xusKñaya¨geRcInBIKMrU ßBIesckþIBiBN(na – elakGñkbJ¢aTijGavédxøIBN(ex[v tamGIuneZINit 

k*b¨uEnþeKep\IoGavédxøIBN(Rkhmvij.  

 BMueZVIGVItamdUcEdlGñkp<t´p<g´:nniyayzavanwgeZVI ßGVIEdlelakGñkcg´oeZVI – elakGñkTijreTH 

rujmankg´sMrab´dwk«v¨an ́BIeRBaHGñklk´R:b´elakGñkzavaGacpÞúk:nTmán´80Kçk k*b¨uEnþva 

:k´xUckñúgeBlpÞúkRtwm50Kçkb¨ueNÑaH. 



 

 

elakGñkRbEhlCaGacTamTarkarsgCmáWcitþ cMeBaHkarZøak´cuHézøBItémøEdlelakGñk:nbg´oeK ßkar:t´bg´ 

ßxUcxatbNþalmkBIplitplmankarxusq<g. 

 

RbsinebIvaminEmnCabJØasMxan´eT GaCIvkm μGaceRCIserIszaetIeKnwgCYsCul bþÚr ßsgR:k´ézøplitplmkvij 

ßedaHRsaybJØaedaykarCYsCul. 

 

eTaHCayägenHkþI RbsinebIelakGñkeRbIR:s´plitplBMuRtwmRtUvtamreb[b ßeZVIovaxUcxat ßBMuBnül´o:neBj 

eljGMBIGVIEdlelakGñkcg´ovaeZVI – ßelakGñkRKan´EtbþÚrKMnitBMucg´:nplitplb¨ueNÑaH – enaHelakGñkBMuman 

siTÆiTTYl:nmeZüa:yedaHRsayBIGaCIvkm μeLIy. 

 

edayBMucaM:c´KitGMBIGVIEdlGñkp<t´p<g´GacR:b´elakGñk eKBMuGacdak´kMrit ßbdiesZkarZanar¨ab´rgNamYycMeBaH 

GñkeRbIR:s´:neLIy. 

 

KWCakarxusc|ab´cMeBaHGñklkÉdlR:b´elakGñkza elakGñkRtUvbg´R:k´edIm|IRKbdNþb´siTÆienAeRkamkarZanar¨ab´ 

rgcMeBaHGñkeRbIR:s´ ßeZVIGVI>RKb´y¨agEdlnaMoelakGñkeC]Cak´zasiTÆirbs´elakGñkBMuGacGnuvtþ:neLIy. 

 

óTahrN¾mYydUcCakardak´taMgbgØajpøaksJ¦a ²BMusgR:kḿkvijeLIy³ CaedIm. pøaksJ¦adUcCa BMusgR:k´ 

mkvijcMeBaHTMnijlk´ nig BMusgR:kḿkvijeRkayeBl30ézá CaedIm bJ¢ak´edaybJäitbJä{gzaenAkñúgkal; 

eTs;NamYyk*eday eKBMuGacTTYl:nkarsgR:kḿkvijeLIy - eTaHbICaenAeBlmanbJØasMxan´CamYyTMnij ßkic©bMerIkþI. 

karBit KWvaBMuEmndUecñHeLIy. 

 

müa¨gvijeT[t enAeBlelakGñkTij«v¨an´pÞal´xøÜn ßeRK]gRbdab´eRbIR:s´kñúgpÞH CaTUeTA elakGñkk*TTYl:n 

karZanar¨ab´rgrbs´eragcRkplitEdr. GaCIvkm μCaeRcInk*manpþlĆUnkarZanar¨ab´rgBnüaeBlEdr. 

 

enHKWCakarsMxan´EdlRtUvcgcaMza karZanar¨ab´rgTaMgenH BMuCMnYskarZanar¨ab´rgcMeBaHGñkeRbIR:s´eLIy. kñúgn&y mü¨ageT[t 

elakGñkGacmansiTÆiTTYlkarCYsCul bþÚrCMnYs ßsgR:k´mkvij eTaHbICaelakGñkBMumankarZana ra¨b´rgrbs´eragcRkplit 

ßk*karZanar¨ab´rgenH:nputkMNt´ehIykþI. 

 

RbsinebIelakGñkmanbJØaCamYynwgplitpl ßkic©bMerI elakGñkKYrTMnak´TMngmuneKCamYyGaCIvkm μEdlelakGñk 

:nTijplitplenaH. RbsinebIeKbdiesZBMuRBmCYy cUrTMnak´TMngmkTIPñak´garkarBarGñkeRbIR:s´kñúgtMbn´ rbs´elakGñk  

ß ACCC.  

 

edIm|ITTYlBt(manbEnæm sUmemIlviubsay; www.australia.gov.au/consumerrights1. 

 

                                                 
1 kMNt́cMNaM; viubsayenHnwgmandMeNIrkarcab´BIézáTI1 ExkumÖ; qñaM2012 


